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2. FINANCIAL STABILITY 
The Contractor must have financial stability to do business with the State of Nebraska for the length 
of the contract. Financial stability will be determined by the State Treasurer based on a totality of 
the circumstances of the firm including, but not limited to, total equity, equity as a percent of assets, 
cash flow, debt coverage ratios, earning, analyst opinions, pending and potential lawsuits, 
regulatory actions taken or pending against the firm, compliance with regulatory capital 
requirements, management stability and other Information bearing on the question of whether the 
firm is financially stable at the present time and can reasonably be expected to be financially stable 
through the term of the contract. Bidder must include these financials with the proposal response 
and packaged separately. 

The bidder must be a bank licensed to do business in the State of Nebraska and of approved 
standing and responsibility pursuant to Neb. Rev. Stat. Section 77-2387(2). The bidder must provide 
financial statements applicable to the firm. If publicly held, the bidder must provide a copy of the 
corporation's most recent audited financial reports and statements, and the name, address, and 
telephone number of the fiscally responsible representative of the bidder's financial or banking 
organization. 

If the bidder is not a publicly held corporation, either the reports and statements required of a 
publicly held corporation, or a description of the organization, including size, longevity, client base, 
areas of specialization and expertise, and any other pertinent information, must be submitted in 
such a manner that proposal evaluators may reasonably formulate a determination about the 
stability and financial strength of the organization. Additionally, a non-publicly held firm must 
provide a banking reference. 

The bidder must disclose any and all Judgments, pending or expected litigation, or other real or 
potential financial reversals, which might materially affect the viability or stability of the 
organization, or state that no such condition is known to exist. 

U.S. Bancorp, with total. assets of$462 billion (as of December 31, 2017), i-; a diversified financial services 
holding company and the parent company of U.S. Bank, the nation's fifth-largest commercial bank. U.S. Bank 
is licensed to do business in Nebraska and has 56 locations and 581 employees in Nebraska. Return on 
Average Assets (ROA) was 1.46 percent and Return on Average Common Equity (ROE) was 14.7percent 
during the three months ended December 31, 2017. 

Capital generation continues to rcinforct: our capital position with: 
• Common 1::quity tier 1 capital ratio of 9.1 percent estimated for the Basel HJ fully implemented 

standarcfued approach 
• Conunon 1::quity Lit:r 1 capiLal ratio of 9.3 p1::rc1::nt; Tier 1 capital ratio of 10.8 perce11t; Total .risk-based 

capital ratio is 12. 9 percent 

Our website address is www.usbank.com. The most recent annual report and call reports are available at 
http://phx.corporate-ir.net/phoenix.zbtm1?c=117565&p=irol- financialinfo, as well as included in the 
following pages. 

Terry Dolan is the cro for U.S. Bank. However, please direct inquiries to your relationship manager, Paul 
Erickson, who can ensure you receive a prompt response. 

Paul Erickson 
901 Marquette Ave., 
lvfinneapolis, lvfi'1 55402 
612.436.6532 
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I 
ham time to time, U.S. Bancorp and its affiliatt:s are subject to various judgments, litigation, and related 
financial c-vents (hereafter, collectively "matters''). The Company does not cur.r.ently believe that the ultimate 
resolution of any such matter will have a material adverse effect on the financial condition of the Company or 
of the Company's ability to perform in connection with this REP. The above-noted matters are often highly 
confidential, so we may be limited in our ability to disclose detailed information. Nevertheless, for further 
information tega1·ding certain current matters, please see our most recent 10-K and 10-Q. 
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By doing what's right, U.S. Bank works to earn 

and build the trust of customers and communities, 

and strengthen financial futures together. 



I 

I 

Fellow shareholders: 

I am pleased to report that U.S. Bancorp delivered an 

industry-leading financial performance in 2017 and is 
well-positioned for long-term growth. The macro-economic 
and regulatory environments remain favorable for financial 
institutions, and we have considerable optimism for what 

we can accomplish in 2018 and beyond. Our optimism 
is grounded in our conviction that we are operating from 
a position of strength. 

In a world that is changing faster 

than ever, one thing at U.S. Bancorp 

is unchanged: everything we do is 

centered on building trust with our 

shareholders, customers, communities 

and employees - every day. 

Trust in our financial performance. 

Trust in our acceleration toward being 

a digital-focused bank, ready to serve 

all our customers where, when and 

how they want to be served. Trust 

in our commitment to strengthen 

communities. And, trust in our people 

to do the right thing as they make 

secure financial futures possible. 

We believe that a relationship with 

U.S. Bancorp - built on trust - is a 

key differentiator in our ability to create 

long-term value. 

Building your 
trust every day: 
Value creation 

U.S. Bancorp is as focused as ever 

on long-term value creation for 

our shareholders, particularly as the 

Andy Cecere, President and CEO 

headwinds that have confronted 

financial institutions for the past 

10 years subside. 

In 2017, we again delivered record 

net income, revenue and earnings 

per diluted share. In addition, we 

maintained industry-leading positions 

in our key performance metrics of 

return on average assets, return on 

average common equity and efficiency 

ratio. Our financial discipline enabled 

'Wo11c1~ Most r:tf>ical C:omponies· ,11cJ "Etl,ispl,ete" 11ames a11a marks ara registered tro11r.morks of Etl,isphere lLC. 
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us to have some of the best credit 

ratings among the world's banking 

institutions. Our strong financial 

performance allowed us to return 

77 percent of our earnings to 

shareholders and resulted in a 

7 percent dividend increase. 

We remain committed to our 

long-standing capital distribution 

formula of returning 60 to 80 percent 

of earnings to shareholders and 
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reinvesting the rest in future growth. 

In the hyper-competitive marketplace 

facing banks, we must balance capital 

return with investments in growth 

and innovation. 

Building your 
trust every day: 
Growth and innovation 

Growth and innovation are two of the 

most important words for banks in 2018. 

Over my 32 years in banking, I believe 

more has changed in the last two years 

than in the first 30. And, the pace of 

change is accelerating every year. 

Our systematic evolution is directly 

correlated to the customer-first 

revolution sweeping all industries. 

This dynamic environment presents 

an attractive growth opportunity and 

is the primary reason we are investing 

more than ever in strategic initiatives 

that transform how we serve our 

customers - both businesses 

and individuals. 

In 2017, we made real-time person-to­

person payments easier and safer 

by expanding the Zelle® platform. In 

partnership wilh The Clearing House, 

we were the first bank to facilitate 

real-time business-to-business 

payments and we will extend that 

platform to our commercial customers. 

We introduced the U.S. Bank Loan 

Portal5M, which simplifies the mortgage 

process for home buyers. We also 

deepened our utilization of augmented 

intelligence and machine learning to 

make banking tasks even easier. 

Our heritage of innovation is why Bank 

Innovation recognizes our leadership 

as some of the most innovative in 

the industry. This year, we will make 

additional capital investments in 

projects that enhance our customers' 

experiences and position the company 

for long-term growth. 

Our commitment to growth and 

innovation spans the entire enterprise 

as we deliver customer solutions to 

the marketplace from a One U.S. Bank 

perspective. More than ever, we are 

approaching our customers with a 

unified portfolio of products, advice 

and services, which allows us to deliver 

the whole bank to customers. 

Building your 
trust every day: 
Community Possible 

The power of One U.S. Bank is also 

evident in our commitment to corporate 

social responsibility. It is important to 

everyone at the bank that we strengthen 

our communities with our time and 

financial resources. 

In addition to record financial results 

in 2017, we had record results in our 

commitment to strengthening our 

communities. Through our Community 

Possible platform, which focuses on 

charitable programs and activities 

that support Work, Home and Play 

initiatives, we contributed $58.4 million 

and volunteered 188,000 hours. 

The return on investment in the families 

and children who benefit from our 

efforts will span generations. Whether 

we are delivering financial education to 

students or examining ways to invest 

in environmentally responsible business 

practices, we want to lead the way as 

a corporate citizen. 

Investing our hearts and minds to 

power human potential is at the core 

of our culture of ethics and integrity. 



Building your 
trust every day: 
Culture of ethics 
and integrity 

Building trust with our stakeholders 

starts and ends with our people. 

Our Board and management team set 

the standard for our 74,000 employees 

around the world, who make a difference 

in the lives of our customers and 

communities every day. Everyone 

is intensely focused on meeting 

our customers' financial needs and 

objectives as we operate in a culture 

rooted in ethics and integrity. 

Our culture is why, for the 11th year, 

the Ponemon Institute named U.S. Bank 

the Most Trusted Company for Retail 

Banking. For the 10th year, U.S. Bank 

received a perfect score in the 

Corporate Equality Index and was 

named a Best Place to Work by the 

Human Rights Campaign Foundation. 

For the eighth year. Fortune named 

U.S. Bank the number one superregional 

bank. And, for the fourth year (including 

2018), the Ethisphere Institute named 

U.S. Bank to its World's Most Ethical 

Companies list. 

We are proud of these honors and 

recognitions because they reflect 

our collective spirit, our dedication 

and our passion for building your trust 

every day. 

Building your 
trust every day 

On a personal note, I am honored to be 

named U.S. Bancorp's next Chairman. 

Having partnered with Richard Davis for 

more than 11 years, I feel well-prepared 

to assume this new responsibility and 

lead the company into its next generation 

of banking excellence. 
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I am also grateful for the support of 

our exceptional Board, the leadership 

from our experienced management 

team and the hard work of our bankers. 

We will continue to deliver an industry­

leading financial performance - and 

we will do it with ethics and integrity -

as the most trusted choice for all 

our stakeholders. 

Every single day. 

Sincerely, 

Andy Cecere 

President and Chief Executive Officer 

U.S. Bancorp 

February 22, 2018 
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Financial Highlights 

Net Income Attributable 
to U.S. Bancorp (in millions) 

17 

Diluted Earnings 
per Common Share 

I 

Dividends Declared 
per Common Share 

16 L 
15 

14 

$6,218 

I $s,sss 

$5,879 

_______ .__, $5,851 

17 

16 

15 

14 

13 

·­------
$3.51 

$3.24 

$3.16 

$3.08 

$3.00 

17 

16 

15 

14 

13 

~--·· .. --
$1.160 

$1.070 

$1.010 

$0.965 

$0.885 13 .._ ________ __. $5,836 

Return on 
Average Assets 

17 

16 

15 

14 
,' .· -

13 ,__ ________ ...&..J 

Net Interest Margin(•1 

1.39% 

1.36% 

1.44% 

1.54% 

1.65% 

·.- - . -

Return on Average 
Common Equity 

17 

16 

15 

14 

13 

Efficiency Ratiolbl 

-
1:'1.8% 

13.4% 

14.0% 

14.7% 

15.8% 

Dividend Payout Ratio 

t7 

16 

15 

14 

13 

Common Equity 
Tier 1 Capital(<) 

t7 

32.9% 

32.9% 

31.8% 

31.1% 

29.3% 

9.3% 

16 L _] 9.4% 

15 ,_ ___________ _, 9.6% 

17 

16 

15 

14 

13 

3.06% 17 

3.01% 18 

3.05% 15 

3.23% 14 

3.44% 13 

;.:; -
58.8% 

54.9% 

53.8% 

53.2% 

52.4% 

14 

13 

9.7% 

9.4% 

Average Assets Average U.S. Bancorp 
(in millions) Shareholders' Equity (in millions) 

17 $448,582 17 

16 $433,313 16 

15 $408,865 15 

14 $380,004 14 

13 $352,680 13 

- - - . 
Total Risk-Based Capitall•l 

$48,466 17 

$47,339 16 

$44,813 15 

$42,837 14 

12.9% 

13.2% 

13.3% 

13.6% 

$39,917 13 .._ _________ ......, 13.2% 

(aJ Taxeble-equ!Ys/enr basis, ulllitit ,ya Czt:< rcJtc of ,<35 percent. tor tho periods presented, for mos'=' &·::;et~ a,,d lklt>ilt'tie.,; whn..c;n inmmo OI cxp<Jnse ;s not inctuded for federal ;,1L'Ume t::1x µurpu~es 
{b) Sae Non-GAAP Rns11clal M..,,,,,,,,, beginning on pagr, 66. 

(c) Dacambar 31, 2017. 2016. 201b orHl 2014, r.a1r.11t1t<:rt r,nacr //la flasal Ill lransitional s1ands1dlLecJ oµµruoct,; Uocombe.r .~1. 21)1,1, r.atr.11~1/rxt under Bllsal 1, 
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Financial Summary 

Year Ended December :J 1 2.017 
(f1oll<1rs and $hares in Millions. Except Per SI ,arc f1al,i) 2017 2010 201.'i V 2016 

Net interest income ............................................................................. . $12,241 $11,528 $11,001 6.2% 
Taxable-equivalent adjustment:'• .......................................................... .. 205 203 213 1.0 

Net interest income (taxable-equivalent basis)1'1 .................. . .... ... .. .. . .. 12,446 11,731 11,214 6.1 
Nor1interest income ............................................................................. . 9,611 9,577 9,092 .4 

Total net revenue .............................................................................. . 22,057 21,308 20,306 3.5 
Noninterest expense ...........................•...•............................................. 12,945 11,676 10,931 10.9 
Provision to, credit losses .................................................................... . 1,390 1,324 1,132 5.0 
Income taxes and taxable-equivalent adjustment ................................. . 1,469 2,364 2,310 {37.9) 

Net income ...................................................................................... .. 6,253 5,944 5,933 5.2 
Net (income) loss attributable tu noncontrolling interests .................. .. (35) (56) (S4) 37.5 

Net income attributable to U.S. l:lanc..:orp ......................................... .. $6,218 $5,888 $5,879 5.6 

Net inc..:urne c1µ~licable to U.S. Bancorp common shc1reliuk.lers ........ . $5.913 $5,589 $5,608 o.8 

Per Common Share 
Earnings per share ...................... ......................................................... . $3.53 $3.25 ~3.18 8.6% 
Diluted earnings per share ................................................................... . 3.51 3.24 3.16 8.3 
Dividends declared per share ............................................................... . 1.16 1.07 1.01 8.4 
Book value per share10' . . ....... . . . ............................................................ .. 26.34 24.63 23.28 6.9 
Market value per share ........................................................................ . 53.58 51.37 42.67 4.3 
Average common shares outstanding .................. ............................... .. 1,677 1,718 1,764 (2.4) 
Average diluted common shares outstanding ...................................... . 1,683 1,724 1,772 (2.4) 

Financial Ratios 
Return on average assets ................................. ................................... . 1.39% 1.36% 1.44% 
Return on average common equity ..................................................... .. 13.8 13.4 14.0 
Net interest margin (taxable-equivalent basis)'" ................................... .. 3.06 3.01 3.05 
Efficienc..:y mtio1"l .... . .. .. ... ........................................... . .......................... .. 58.8 54.9 53.8 

Average Balances 
Loans .................................................................................................. . $276,537 $267.811 $250,459 3.3% 
Investment securities(<JI ..................................................................... -.. .. 111,820 107,922 103,161 3.6 
Earning assets ..................................................................................... . 406.421 389,8'/l 367.445 4.2 
Assets ................................................................................................. . 448.582 433.313 408,865 3.5 
Deposits ............................................................................................. .. 333.514 312.810 28i',1S1 6.6 
Total U.S. Bancorp shimiholders· equity ............................................. .. 48,466 47.339 44.813 2.4 

Period End Balances 
Loans ................................................................................................. .. $280,432 $273,207 $260,849 2.6% 
Allowance for credit losses ................................................................. .. 4,417 4,357 4,306 1.4 
Investment securities .......................................................................... .. 112,499 109,275 105,587 3.0 
Assets ................................................................................................. . 462.040 445,964 421,853 3.6 
Deposits .............................................................................................. . 347.215 334,590 300.400 3.8 
Total ll.S. l:l;mcorp shareholders' equity .............................................. . 49,040 47,298 46.131 3.7 

Capital Ratios 
Basel Ill transitional standardized approach: 

Common equity tier 1 capital. .......................................................... .. 9.3% 9.4% 9.6% 
Tier 1 capital. ................................................................................... .. 10.8 11.0 11.3 
Total risk-based capital .................................................................... .. 12.9 13.2 13.3 
Leverage .......................................................................................... . 8.9 9.0 9.5 

Common equity tier 1 capital to risk weighted assets for the Basel Ill 
transitional advanced approaches .................................................... . 12.0 12.2 12.5 

Common equity tier 1 capital to risk-weighted assets estimated for 
the Basel 111 fully implemented standardi7ed approach<l>J .................... . 9.1 9.1 9.1 

Common equity tier 1 capital to risk-weighted assets estimated for 
the Basel Ill fully implemented advanced approaches!"' ..................... . 11 .6 11.7 11.9 

Tangible common equity to tangible assets"~ ....................................... . 7.6 7.5 7.6 
Tangible common equity to risk-weighted assets!'>1 ...... ... ..................... .. 9.4 9.2 9.2 

(a) Uti!Un:; e te:< mm nf 3!i r,r.rc:~flt. fo, th~ µedods presented, f0t thosn ,7$'.~t.;:;. tmd lial,jlitie!J' whuse jnc::ime or expenss is not iric,uded tor fodcml incomo t.,x pcupuse::,·. 
(b) Seo Non· GAAP Finnnr;i,1/ Plb·Jsures Ueginn,flg on page 66. 
(c) Ca,•cvlc1ted vs u.s HanGnrp ,:omm{Jt> shsreholders· equil'J divk19d hy commnn r;hJ1ms outssandioa ar end of the period. 

20113 
V 2015 

4.8% 
(4.7) 
4.6 
5.3 
4.9 
6.8 

17.0 
2.3 

.2 
(3.7) 

.2 

(.3) 

2.2% 
2.5 
5.9 
5.8 

20.4 
{2.6) 
(2.7) 

6.9% 
4.6 
6.1 
6.0 
8.9 
5.6 

4.7% 
1.2 
3.5 
5.7 

11.4 
2.5 

(d) Lxr:ludr..:; unmnliwd 9,1i11s afld iusst>s on avail8t:Jle for sole invn .. tmr;nt sr.r.cN;tic~· tm~ ,my µremtums or discount a f9Cordort rcl;;t<X"I to thr, lmn~fr:r nf iovostm!!• it secu1illes BC /::,tr valve from 
,1v,1#nhk:-lnr-salc to h~ld-to-m::,lutity. 
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Managing Committee 

Andrew Cecere 
President and 
Chief Executive Officer 

John R. Elmore 
Vice Chairman, Community 
Banking and Branch Delivery 

Shailesh M. Kotwal 
Vice Chairman, 
Payment Services 

Jeffry H. von Gillem 
Vice Chairman, Technology 
and Operations Services 

Jennie P. Carlson James L. Chosy 
Executive Vice President and Executive Vice President 
Chief Human Resources Officer and General Counsel 

Leslie V. Godridge 
Vice Chairman, Corporate 
& Commercial Banking 

P.W. Parker 
Vice Chairman and 
Chief Risk Officer 

Timothy A. Welsh 
Vice Chairman, Consumer 
Banking Sales and Support 

Gunjan Kedia 
Vice Chairman, 
Wealth Management and 
Investment Services 

Katherine B. Quinn 
Vice Chairman and 
Chief Administrative Officer 

Terrance R. Dolan 
Vice Chairman and 
Chief Financial Officer 

James B. Kelligrew 
Vice Chairman, Corporate 
& Commercial Banking 

Mark G. Runkel 
Executive Vice President 
and Chief Credit Officer 



Board of Directors 

Richard K. Davis 
Executive Chairman and 
former Chief Executive Officer, 
U.S. Bancorp 

Andrew Cecere 
President and 
Chief Executive Officer, 
U.S. Bancorp 

Doreen Woo Ho 
Commissioner, San Francisco 
Port Commission 

David B. O'Maley 
Retired Chairman, President 
and Chief Executive Officer, 
Ohio National Financial 
Services, Inc. (Lead Director) 

Douglas M. Baker, Jr. 
Chairman and Chief Executive 
Officer, Ecolab Inc. 

Arthur D. Collins, Jr. 
Retired Chairman and 
Chief Executive Officer, 
Medtronic, Inc. 

Olivia F. Kirtley 
Business Consultant 

O'dell M. Owens, M.D., M.P.H. 
President and Chief Executive 
Officer, Interact for Health 
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Warner L. Baxter 
Chairman, President and 
Chief Executive Officer, 
Ameren Corporation 

Kimberly J. Harris 
President and Chief Executive 
Officer, Puget Energy, Inc. and 
Puget Sound Energy, Inc. 

Karen S. Lynch 
President, Aetna Inc. 

Craig D. Schnuck 
Former Chairman and 
Chief Executive Officer, 
Schnuck Markets, Inc. 

Marc N. Casper 
President and Chief Executive 
Officer, Thermo Fisher 
Scientific Inc. 

Roland A. Hernandez 
Founding Principal and 
Chief Executive Officer, 
Hernandez Media Ventures 

Richard P. McKenney 
President and Chief Executive 
Officer, Unum Group 

Scott W. Wine 
Chairman and Chief Executive 
Officer, Polaris Industries Inc. 
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This is our bank 
At U.S. Bank, who we are and what we do 
doesn't make our story extraordinary. 
It's how we do things that sets us apart. It's 

how we earn and keep trust, and put people first. 



Cho is a business owner and U.S. Bank 

customer. Below is his story about how 

one loan application grew into a holistic 

banking partnership with U.S. Bank. 

My siblings and I run the 40-year-old 

commercial real estate company my 

father founded. When we needed a 

property loan a few years ago, we were 

referred to U.S. Bank by a friend. We 

expected the same standard financing 

experience we'd had dozens of times 

before at other financial institutions. 

However, from the moment we met 

Annie, our loan officer, and her team 

at U.S. Bank, we were impressed by 

the way they operated. 

Annie earned our trust by delivering 

exceptional service. In addition to 

managing our loans, she worked to 

know our family and heritage. She 

listened and identified opportunities in 

our complex financial lives. We trusted 

her and were impressed by how she 

went the extra mile for us each time we 

interacted. So, even though we weren't 

looking for anything from U.S. Bank 

other than the property loan, when 

she recommended we meet with her 

colleague Jim and his U.S. Bank Wealth 

Management team about our personal 

and commercial accounts, we agreed. 

At our first meeting, Jim told us his 

approach to understanding our financial 

needs was to start with a simple 

question: "What makes the most sense 

for you?" It was clear he was focused 

on doing what was right for us and 

meeting our needs. After a few meetings, 

we realized we would have the same 

level of service working with Jim on 
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''What makes 
the most 
sense for you?" 

our overall financial portfolio as we did 

with Annie while securing our property 

loan. So, we brought our personal 

and commercial accounts over to 

U.S. Bank. 

To this day. Jim pauses after every 

proposal to ask that same question: 

"What makes the most sense for you?" 

Jim, Annie and the rest of the team 

at U.S. Bank didn't just handle our 

business in silos - they took the extra 

step. They teamed up to make sure all 

the pieces of our finances fit, and they 

worked hard for us. 

This is our bank, and we are grateful 

to the extraordinary team at U.S. Bank. 

We know the whole company is working 

together to make sure we have the 

banking tools and service we need to 

be successful. 

~jgljnger's Iii 

BEST 
BANKS 
- 2017 -
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A constant in a time 
of great change 
At U.S. Bank, we're not waiting for the future 

to happen to us. We're creating the future now. 

Secure, simple, comprehensive banking, so 

you decide when and how you bank with us. 

Innovation making 
banking easier 

Meet Elena, a U.S. Bank customer 

who's spending another busy day on 

the go. On the way to work, she stops 

to pick up coffee. She taps her watch to 

the payment terminal, grabs her coffee 

and waves to the barista without ever 

opening her wallet. 

As Elena arrives at work, her watch 

pings with a message from Sunil, 

her personal banker at U.S. Bank. 

He's letting her know the home loan 

application she submitted last night 

through the U.S. Bank Loan Portal5M 

should be approved by noon. 

Sunil's message triggers Elena's 

"Alexa, ask U.S. Bank, what is my 

checking account balance?" Elena 

asks aloud, with her Amazon Echo 

returning the balance seconds later. 

Later that afternoon, she receives a 

text that her neighbor's son just finished 

mowing her lawn. Using Zelle~ - an 

award-winning person-to-person 

payment system - she sends a payment 

to him through her U.S. Bank Mobile 

App, which he receives almost instantly, 

saving Elena a trip to the bank to 

get cash. 

On the way home that night, Elena 

picks up her dogs at the groomer. 

As she pays, the U.S. Bank anti-fraud 

security feature she opted in to instantly 

matches her location to the groomer's 

payment terminal. Her watch again 

memory - she needs to review her vibrates to let her know the transaction 

checking account balance to make sure is complete. 

her daughter's tuition was withdrawn. 

Fortune and "The World's Most Admired Companies .. 819 retpSt8f9d trsdem8rl<s of fu,e Inc •nd sre used under 1/cense. 

FORTUNE 
WORlO'S MOST 
ADMIRED 
COMPANIES'i 

bank"@ 
innovation 
Most Innovative CEOs 

) 



Tomorrow's 
technology, today 

At U.S. Bank. the innovations making 

Elena's day simpler are already a reality. 

From banking solutions like location 

services and the U.S. Bank Loan Portal 

to wearable payment technology and 

Amazon Echo skills, we are leading 

the way in technology innovations that 

create a better banking experience for 

our customers. 
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"More has changed in the 
last two years than in the 
first 30 of my career. We 
are well-positioned to look 
forward and be a leader in 
transformational change." 

Andy Cecere, President and CEO 
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4wayswe 
put ethics and 
trust first 
At U.S. Bank, trust and ethics are at the center 

of everything we do. For the past 155 years, 

our employees have worked hard to put people 

first and demonstrate our commitment to 

ethics and trust. Here are a few of the ways 

we demonstrate that commitment. 

1 We made ethics 
its own discipline 

U.S. Bank created the new Office of Global Ethics and 

Business Conduct in 2017, led by Global Chief Ethics 

Officer Katie Lawler. With this new role, Katie has built 

a dedicated team that oversees ethics strategy, reporting, 

policy and investigation. 

2 U.S. Bank named 
"Most Trusted" 
11 years in a row 

In 2018, U.S. Bank was named "Most Trusted" in 

the annual Privacy Trost Study for Retail Banking by the 

Ponemon Institute for the 11th consecutive year. We 

earn that trust through our commitment to providing the 

highest level of protection for our customers' privacy and 

the security of their data. Keeping personal information 

safe and secure is imperative. and as a financial institution, 

we take our role in that effort seriously. 
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"Our strong ethical culture is rooted 
in alignment between our purpose, 
core values and an understanding 
that reputation matters." 

Katie Lawler, Global Chief Ethics Officer 

3 Wedo the 
right thing 

At U.S. Bank, we foster an environment that makes it easy 

to do the right thing. Our core values guide what we do. 

From each loan we make to every savings account we 

open, our employees around the world work to ensure 

that every interaction we have reflects our strong culture 

of ethics and trust. 

4 Trust at the intersection 
of people and technology 

Every day, we work to be our customers' most trusted 

choice. U.S. Bank uses new technology and digital 

security tools that allow our customers to securely bank 

how and when they want. We go beyond regulatory 

requirements to drive a focus on truly knowing our 

customers, anticipating their needs and helping them 

meet their goals. By incorporating technology like 

augmented intelligence, we're able to enhance our 

service with better, safer and faster banking solutions. 

By doing what's right, U.S. Bank has worked to earn the 

trust of customers and communities and help strengthen 

financial futures . 

..._ .................... ~TM 

«> WORLD'S MOST 

~ ~J~Ji~~~ 
WWW.ETHISPHERE.COM 

Pone[l,I~ .• 
2018 Most Trusted Company 
for Retail Banking 
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Infinite possibilities. 
One U.S. Bank. 
At U.S. Bank, we put people first. We know our 
customers expect the same stress-free, personalized 
service with every interaction with us. Whether they 
professionally or personally bank with us, our customers 
trust us to deliver. 

•• ~-l\,\Rl.01)7 Rl1Sl1ARCH 

MONARCH 
INNOVAl'ION AWAROS 

?.017 Rf.CIPIFNl' 

Professional 
banking needs 

In an increasingly complex business 

environment, our U.S. Bank Corporate 

& Commercial Banking team continues 

to be the consistent, predictable and 

reliable solution. Middle market, large 

corporate, commercial real estate, 

financial institution, nonprofit and 

public sector customers trust us with 

their most important financial and 

operational needs. 

With our industry-leading financial 

metrics and best-in-class debt ratings, 

we are uniquely positioned to help 

our customers grow and stay a step 

ahead. That's why nearly 90 percent 

of Fottune 1000 companies choose 

us as their bank each year. 

We continue to cultivate that trust 

with tailored service and industry 

specialization. Our innovative payments 

solutions - like RTP® (real-time 

payments) and the award-winning 

U.S. Bank AP Optimizer™ - stem 

from our determination to serve 

our customers. 

( 



( . 

Personal 
banking needs 

We focus on meeting our retail and 

business banking customers where 

they are and making sure they can 

bank with us however they prefer. 

We continue to strategically place 

employees and branches across the 

country because we know our customers 

value relationships and in-person 

transactions. But more and more, 

consumers are asking for quick, digital 

access to their banking needs, so 

we invest in the technology to make 

that happen. 

• The U.S. Bank Loan Portal5M 

combines the best of personal 

service offered by our mortgage loan 

officers with the latest technology 

to provide a seamless experience 

for our mortgage customers. 

• Through our mobile app and 

website, customers will have the 

ability to schedule appointments 

with a banker. 

• And with Zelle® - our person-to­

person payment system - consumers 

can send money to nearly anyone in 

minutes using just a phone number 

or email address. 

While the building blocks of a strong 

banking relationship stay the same, the 

methods we use to bank will continue 

to evolve over time. And we remain on 

the leading edge. 

D 
• 

-.. -------------------------
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"In a marketplace where 
banking services are 
changing dramatically, our 
clients trust us to provide 
them with faster, smarter 
payments solutions." 

Andy Cecere, President and CEO 
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Why is U.S. Bank 
investing in Play? 
Whether it's visiting a museum on a family vacation 

or organizing a pick ... up game of basketball with 

neighbors after school, play builds connections 

and brings communities together. Play brings joy, 

stimulates creative thinking, develops problem-solving 

skills and builds character. 

That's why Play is one of the three pillars of our corporate country. We then mobilized our team of 74,000 employees 

giving and engagement platform, Community Possible, along to make play happen for more than 100,000 individuals. 

with Work and Home. 

U.S. Bank revitalized playgrounds, paid for tickets to zoos 

In 2017, U.S. Bank partnered with the nonprofit organization and museums, started games of flag football and painted 

PlayWorks to understand the benefits and challenges of play. faces - all in the name of building communities through play. 

We learned that almost all Americans believe having fun is 

important, but financial stressors make it challenging for 

many of us to get out and play. 

So, we decided to do something about that and named the 

month of July the Community Possible Month of Play. We 

invested $6.6 million in local nonprofits - like the YMCA and 

the Boys & Girls Clubs - to support play programs across the 

"Banks are the cornerstone of their communities, and we 

value our role as a partner where people live, work and 

play," said Andy Cecere, President and CEO. "We created 

the Month of Play because we know how important it is 

to creativity, innovation, health and relationships. Our 

employees rallied behind it, and we are proud of the impact 

we had across the country." 



• 
CCrn.t>OMn: 
SOCIAL 
R.l.::Sl)ONSI Bl LITY 

2017 Leadership Award 
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Community Possible 
All 74,000 of us at U.S. Bank proudly 
invest in the comn1unities we serve. 

In 2017, we: 

$58.4M 
Gave $58.4 million in grants 

and contributions 

to nonprofit organizations 

200,000+ 
Educated more than 200,000 

individuals in financial matters 



8 

Invested more than $18 billion in 

environmentally beneficial business 

opportunities over 10 years 

Provided 
188,000 hours 
of employee 

volunteer time 

8 
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Received a score of A­
from CDP (formerly Carbon 

Disclosure Project) 

Donated $9 million through our 

employee giving campaign in 

partnership with the United Way 

Visit usbank.com/community for more information on Community Possible. 
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Our approach to 
environmental responsibility 

At U.S. Bank, we care deeply about 

promoting sustainable business 

practices while supporting economic 

growth. It's one of the reasons that we 

have invested more than $18 billion in 

environmentally beneficial business 

opportunities over the past 10 years. 

We recently joined the Ceres Company 

Network to engage with more than 

50 companies in more than 20 sectors 

on environmental issues. Additionally, 

we're proud to have received a score 

of A- from CDP (rormerly known as 

the Carbon Disclosure Project) in both 

2016 and 2017. 

We're a national leader in community 

solar garden development. And our 

2017 renewable energy investments 

of $2.9 billion helped power more than 

260,000 homes and employ more 

than 27,000 people. The carbon 

offset of these investments is equal to 

removing 668,000 passenger vehicles 

from the road or planting 3.6 million 

acres of forest. We are also committed 

to operating in a more sustainable 

manner. Our goal is to reduce 

operational greenhOuse gas (GHG) 

emissions by 40 percent by 2029 

and 60 percent by 2044. 

About U.S. Bancorp 

U.S. Bancorp, with 74,000 employees 

and $462 billion in assets as of 

December 31 , 2017, is the parent 

company of U.S. Bank, the fifth-largest 

commercial bank in the United States. 

The Minneapolis-based bank blends its 

branch and ATM network with mobile 

and online tools that allow customers 

to bank how, when and where they 

prefer. U.S. Bank is committed to 

serving its millions of retail, business, 

wealth management, payment. 

commercial and corporate, and 

investment services customers 

across the country and around the 

world as a trusted financial partner. 



U.S. Bancorp 2017 Annual Report - 21 

The following pages discuss in detail the financial 
results we achieved in 2017 - results that reflect 
how we're building your trust. 
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The following information appears in accordance with 

the Private Securities Litigation Reform Act of 1995: 

This r()port contains forward-looking statements about U.S. Gancorp. 
Statements 1ha1 are no1 historical or current facts. including statements 
about beliefs and expecta1ions. are forward-looking statements and are 
based on the information available to, and assumptions and estimates 
made by. management as of 1he date hereof. These forward-looking 
statements cover, among o1her things, anticipated future revenue 
and expenses and the future plans and prospects of U.S. Bancorp. 
Forward-looking statements involve inheren1 risks and uncertainties. 
and important factors could cause ac1ual results to differ materially 
from those anticipated. A reversal or slowing of the current economic 
recovery or another severe contraction could adversely affect 
U.S. B;mcorp's revenues and the values of its assets and liabilities. 
Glob.ii financial markets could experience a recurrence of significant 
turbulence, which could reduce the availability of funding to certain 
financiDI institutions and lead to a tightening of cmclit, a reduction 
of business activity, and increased market volatility, Stress in 1he 
commercial real estate markets, as well as a downturn in the residential 
real estate markets could cause credit losses and deterioration in asset 
values. In addition. changes to statutes, regulations. or regulatory 
policies or practices could affect U.S. Bancorp in substantial and 
unpredictable ways. U.S. 8ancorp's results could also be adversely 
affected by deterioration in general business and economic conditions; 
changes in interest rates; deterioration in the credit quality of its loan 
portfolios or in the value of the collateral securing those loans; 
deterioration in the value of securities held in its investment securities 
portfolio: legal and regulatory developments; litigation; increased 
competition from both banks and non-banks; changes in customer 
behavior and preferences: breaches in data security; effects of mergers 
and acquisitions and related integration; effects of critical accounting 
policies and judgments; and management's ability to effectively manage 
credit risk, mar1<et risk, operational risk, compliance risk, strategic risk. 
interest rate risk. liquidity risk and reputational risk. 

Additional faclors could cause aclual results to differ from expectations, 
induding the risks discussed in the "Corporate Risk Profile" section on 
pages 38--60 and the "Risk Factors" section on pages 146-156 of this 
report. However, factors other than these also could adversely affect 
U.S. 8ancorp's results, and the reader should not consider these factors 
to be a complete set of all po1ential risks or uncertainties. Forward­
looking statements speak only as of the dat0. hereof, and U.S. [3ancorp 
undertakes no obligation to updale them in light of new information or 
future events. 
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Management's Discussion and Analysis 

Overview 
U.S. Bancorp and its subsidiaries (the "Company") delivered 

record financial periormance in 2017. In a year whore the 

economy expanded al a moderate rate and the labor market 

continued to strengthen, the Company had record net revenue, 

ne1 income and diluted earnings per share, while investing in 

technology and innovation to drive grow1h and improve 

efficiencies in the future. 

The Company earned $6.2 billion in 2017, an increase of 

5.6 percent over 2016, principally due to total net revenue 

growth. Net interest income increased as a result of the impact of 

rising interest rates and loan grow1h, while noninterest income 

increased due to higher payment seivices revenue. trust and 

investment management fees and treasury management fees. 

The Company's return on average assets and return on average 

common equity were 1 .39 percent and 13.8 percent, 

respectively. 

The Company remains deeply committed to value creation for 

shareholders, and during the third quarter of 2017. increased its 

dividend rate per common share by 7.1 percent. Overall, the 

Company returned 77 percent of its earnings to common 

shareholders through dividends and common share repurchases. 

This result was accomplished by generating steady grow1h in 

commercial and consumer lending and total deposits, by building 

momentum in its core business, pariicularly within Weal1h 

Management and Investment Services and Payment Services, 

and by maintaining a very strong capital base. 

The Company's common equity tier 1 lo risk-weighted assets 

ratio using the Basel Ill standardized approach and Basel Ill 

advanced approaches, as if fully implemented, were 9.1 percent 

and 11.6 percent, respectively, at December 31, 2017 - each 

above the Company's targeted ratio of 8.5 percent and well 

above the minimum ratio of 7.0 percent required when fully 

implemented. In addition, refer to Table 23 for a summary of the 

statu1ory capital ratios in effect for the Company at December 31, 

2017 and 2016. Further, credit rating organizations rate the 

Company's debt among the highest of any bank in the world. 

This comparative financial strength provides the Company with 

favorable funding costs, strong liquidity and the ability to attract 

new customers. 

In 2017. average loans and deposits increased $8.7 billion 

(3.3 percent) and $20.7 billion (6.6 percent), respectively, over 

2016, reflecting grow1h from new and existing customers. Loan 

growth included increases in commercial loans, residential 

mortgages, credit card loans and other retail loans. These 

increases were partially offset by a decline in commercial real 

estate loans, due to disciplined underwriting and customers 

paying down balances, and loans covered by loss sharing 

agreements with the Federal Deposit Insurance Corporation 

("FDIC") ("covered" loans), which is a run-off portfolio. Deposi1 

grow1h included increases in nuninterest-bearing. total savings 

and time deposits. 

The Company's provision for credit losses increased 

$66 million (5.0 percent) in 2017, compared with 2016. Net 

charge-offs increased $61 million (4.8 percent) in 2017, 

compared with 2016, primarily due to higher credit card and 

other retail loan net charge-offs, partially offset by lower net 

charge-offs related to residential mortgages and commercial loan 

recoveries. The provision for credit losses was $60 million higher 

ll1an nel ..:;Jiary1:1-uff::; in 2017, l;U111µ::1rt1u with $55 million higher 

than net charge-offs in 2016. The increase in the allowance for 

credit losses during 2017 reflected loan portfolio grow1h, along 

with 1ho maturing of vintages within the credit card portfolio and 

exposuros related to 2017 weather events, partially offset by 

improvE>ments in the energy and residential mortgage portfolios. 

The Company's strong revenue base and financial discipline 

position it well for grow1h in 2018. The Company generated 

record revenue in 2017 and is operating from a position of 

strength as it enters 2018. The Company experienced total loan 

growth, deposit grow1h, net interest income growth, and 

noninterest income grow1h in 2017. In addition, its capital position 

remain~d strong. The economic environment is favorable and lax 

reform legislation enacted in late 2017 has provided the 

Company an opportunity to accelerate investment in its 

businesses, employees and communities, while at the same time 

enhancing shareholder value. With the ongoing benefit provided 

by a lower corporate tax rate, the Company plans 1o increase its 

investments in technology and innovation, with a focus on 

enhancing the customer experience and improving operational 

efficiency that drives long-term grow1h and creates value for 

shareholders 



if.M!il Selected Financial Data 
Year Ended Doccmber 31 
(Uollars !lnd Shares In Millior,s, Except 1-'er Shaw Data) 

Condensed Income Statement 
Net Interest income ..... .• .....••.• . • • • •• ..•.•.•.... •• ......••. • .••.•.. 
Taxable equivalent adjustmentM ...•.•...• •. ....•.•..... •••• .•..•.•. .• ...• 

Nat interest income (taxable-P.q1Jivalent basls)t»l •.• ••.•••..... • .......••. • .• 
Noninteresl Income ...•......... . ...•.•.•...••• • . •.•.•.•... . ...•.••.• .• 
Securities gains (losses), not .•.•... •• ...•.•.•...••... • .•.•..•....•....•.• 

Total netravanue . . . . .•..•.•.•••... ••• .. • ...•..•.•. •• •.•..... •• .....• 
Noninterest axpens0 ..•.••. .•. •...•..... . . . ....•.....•. • ....•.... • • ...• 
I 'rovision for credit losses • . . • . • • . • • • . . . • . . . . . • • . . . . . • . • . • . • . . . . • • . . . .• .. 

lnoome before taxes .....•...•• ••.•.•.•.•... . . .• .•...•••. • • •.•.•... •• 
Income taxes and taxable-equivalent adjustment . • .•..•.•.•.. .• ....•..• • . • .• 

Netinooma .•• ••.••.•..... •• , • , .•.•.•.•.•. . • .. .•.•.•.. •. . • .•.•.••. • 
Net (income) loss attributable to noncontrolllng Interests •••..... • •• .....•... 

Net income attributable to U.S. Bancorp .• ....•....•.• . ..•.•....• •....•.• 

Net income applicable to U.S. Bancorp common sh8fahotders .• .•..•... •• .•. 

Per Common Share 
Earnings per share •• , ....•.•••..•. . .•.•.•••.... .• ..•.•....• •• •.•..... . 
Diluted earnings per share ......•.•. ...• .•.•.•.•.... . .....•.•.• .. .....•. 
Dividends declared per share . . . . . . • . • . . • • . • . • . . . . . . . . . • . . . . . • . . . •• ..•.• • 
Book value per share<oJ ..... •.....•.....•• •. ...•.•..... •• ...•..•. • . • •... 
Market value per share . • • . . • . • • . . . . . . .••.•.. •.•.•.•..... •. ....•.•.. • ... 
Average common sharos outstanding ...•.•.•.•. ..•.• •.•.•... •. ......• •••• 
AVP.rage diluted common shares outst.;nding .•.•.•. ••• •...•.... • ......••• •• 
Financial Ratios 
Return on average assets • . • . • . • . . . . . . . • . . . . . . • . . . ••.. . •.•.•... • •..•.•• • 
Return on average common equity ...... • . • . . ..•...••. .• ..•.•.•.. . ....•.• 
Net interest margin (taxable-equivalent basis)'•' • .....••.•.•. •• •.••.... • .••.. • 
Efficiency rati~l .... .. ........... . .............. .. ........... . ........ . 
Nat charge-offs as a percent of average loans outstanding ....•.••.• •...••... . 
Average Balances 
Loans . .•.••.•.•..•... . , ......•...• .• .•...•.••.•. • .....••.•. .• .••... • 
Loans held for sale . . . . . . • . . . . . . • . . . • . . . • . • . • . • . . . . • . . . . . • • . . . • • • • . . . .. 
Investment securities<dl .. . .. • ..•...••.• •••• ••••...•.•. •. .....••. . .•..•.• 
Earning assets •.•.•...... ••• .....•.•.•. •• • ••.•..•... . •• ....•....•.••.• 
A£sets .... .. ............ .. .......... . . .. ........... .. ......... .. ... . 
Noni11terest-bearing deposits ..•• ...•...••••• ••• •.•..... •.• ..•..•.• .. •.• • 
Deposits .•.•.• •.•.•.••... • . •• ......••••• ••. •.•...•... . .......•.. • .• • 
Short-term borrowings ..•...... . ......•.•.•. • . • •.....•........•..•.• • .• 
Long-term debt •. . ..•........... •• ......•.•.•. ••.•.•..... ••....•... ••• 
Total U.S. Bancorp shareholders' equity .........• .. •.•.•....•. • ....•..• • • • 
Period End Balances 
I oans ........•.•.••• • .••.•.•........•...•.•... ••...•.•... • • ·. · · • · • • • 
Investment securities . • ..••.•.•.... .. ..•.....•.•.• . ••....... •• ....•.... 
Assets . • ..•..•.•••..•. ••.•.•...... •...•.•.•.••..• •••.•.•... • .....•. • 
Deposits ......••.•.•.. ••.....•.... •• .....•....•. . . • .•..•.. ••• ...... • 
Long-term debt .... •• ..............•••.•..... •• ...•.•.•.•• ••.••.... . . . 
Total U.S. Bancorp shareholdars· equity ....•.•.•. . .. . .•.•.•... .•• ....... . . 
Asset Quality 
Nonpertorming assets . •• .....•..•.•. •• •.•.•.•...• •.• ...•.•.•• ••• •..... . 
Allowance for credit losses .. . • ...•.•.• .. .•.•.•.•.... ••• ...•..•. •• ••..... 
Allowance for crad~ losses as a percentage of period-end loans ....•..•..•.•.• • 
Capital Ratios 
Common equity tier t capita11•J .. . .....•.••.... • ••.•.•..... . •• ..••.•..•.• . 
Tier 1 capilalM . • • . . . • . • . . • . . . ......••••...•.• , . • . • . • . . . . . • . . • . . . . . • . . . 
Total risk-based cap11a1c•J ..•.•..... • ....•...•.•. ..• •...•.... • ......•.•.. 
Leverage1°1 . . . . • . • • . . . • . . . . • . . . . • . • • . . • . • . . . • . . . . • • • . • . • . . . . • • • . . • • . . . 
Common equity ti0r t capital to risk-weighted assets for lha Basel Ill transitional 

advanced approaches .•• •.• •...... . . .. ......•.•.• ••.. .••.•.. . . • ..... 
Common equity tiP.r 1 capital to risk-weighted assP.ts e~11matad for the Basel Ill fully 

implemented standardized approach(t>J .•.•. . .. • .......•.•. •..•..•... • .. . 
Common equity tier 1 capital to rlsk-woighted assets P.stimated for the 8asel Ill fully 

implemented advanced approaches10J •.•.•.•... .• ...•.•.•.•. .. ....•.. • .. 
Tangible common equity to tangible assotsinJ •.•... , •• ...••.•.•. • ..•.•..•. • . 
Tangible common equity to risk-weighted assetst»l .••.••.•••• • . ... ••••••••.• . 
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12.5 12.4 

9.1 9.0 

11.9 11.8 
7.0 7.5 
9.2 9.3 

(H) Utilizes a rax rare of 35 p8fcenl. tor /he periods presented, tor those c>ssct.s ,,nd lkoblNrtt,s whose income or ,:xperise is riot k ,eluded for fader al incomo tax purposes. 

(b) s..., Nm-CMP Flnsnc/81 Measvras beginning m ,.,,,_qe 66. 
(c) C:ilculatecJ •• U.S. Bsnco,p common sMrchoicJers' equity dlvfood by common shares wtsrsnd/ng at and ol ""' pfifiocJ. 

2013 

$ 10.604 
~:?4 

10.828 
8.765 

9 

19,602 
10,274 

t,3110 

7,988 
2.?56 

5,732 
104 

$ 6.836 

$ 5,552 

$ 3.02 
3.00 
.88f> 

19.92 
40.40 
1.839 
1,849 

1.65% 
15.8 
3.44 
52.4 

.64 

$227,474 
5,723 

75,046 
315,139 
35?,680 

69,020 
250,457 

27.683 
21.280 
39,917 

$235,235 
79,855 

364.021 
262,123 

20,019 
41 ,113 

$ 2,037 
4,537 

1.93% 

9.4%tl>) 
11.?. 
1:l.2 
9.6 

8.8 

7.7 
9.1 

(d) Exducies unn,•lizecJ _qsl,1s sna losses on availoble-tor-s•le investmenr secvrilios .,nrl ""Y premiums or d/scourrl., mr:,,,,M r"loreu lu /Ire '"""'"' of investment .seewiries "' fair valua from 

nv:iilalre-for-salt, ru I 1eld-IO·f11811J(~y. 

(a) fior,"'nber 31, 2017, 2016, 2015 snd ?O 14, r.,1/culored uacJerrne Bssel 1// lransilioml stBrrui,rdized approac/l; Oocemher 91, 20"13 c•lcUla1ed under Basart. 
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Earnings Summary The Company reported net income 

altributable to U.S. Bancorp of $6.2 billion in 2017, or $3.51 per 

diluted common share, compared with $5.9 billion, or $3.24 per 

diluted common share, in 2016. Return on average assets and 

return on average common equity were 1 .39 percent and 

13 .8 percent. respectively, in 2017, compared with 1.36 percent 

and 13.'1 percent. respectively, in 2016. The results for 2017 

included a benefit of $910 million related to the estimated impact 

of the Tax Cuts and Job Act ("lax reform") onacted by Congress 

in late 2017 on the Company's tax related assets and liabilities, 

partially offset by a $608 million increase in reserves for regulatory 

and legal matters, as well as $152 million, net of tax, of expenses 

related to a charitable contribution to the U.S. Bank Foundation 

and a special bonus awarded to certain eligible employees. 

Combined, these notable items increased 2017 diluted earnings 

per common share by $0.09. 

Total net revenue tor 2017 was $749 million (3.5 percent) 

higher than 2016, reflecting a 6.2 percent increase in net interest 

income (6.1 percent on a taxable-equivalent basis). and a 

0.4 percent increase in noninterest income. The increase in net 

interest income from the prior year was mainly a result of the 

impact of risinQ interest rates and loan growth. The increase in 

noninterest income was primarily driven by higher payment 

services revenue, trust and investment management fees, and 

treasury management fees, partially offset by lower mortgage 

banking revenue and lower equity investment income. 

Noninterest expense in 2017 was $1.3 billion (10.9 percent) 

higher than 2016, reflecting business growth, incremental costs 

related to compliance programs, investments in the business and 

the 2017 charitable contribution, special bonus and increase in 

reserves for regulatory and legal matters. Compensation expense 

increased primarily due to the impact of hiring to support 

business growth and compliance programs, merit increases, 

higher variable compensation and the 201 7 special bonus 

awarded to eligible employees. Marketing expense increased due 

to higher charitable contributions, while other expense was higher 

due to an increase in reserves related to regulatory and legal 

matters, as well as the impact of an FDIC insurance surcharge 

which began in late 2016. 

Statement of Income Analysis 
Net Interest Income Net interest income, on a taxable­

equivalent basis, was $12.4 billion in 2017, compared with 

$11.7 billion in 2016 and $11.2 billion in 2015. The $715 million 

(6.1 percent) increase in net interest income, on o taxable­

equivalent basis, in 2017 compared with 2016, was principally 

driven by the impact of rising interest rates and loan growth. 

Average earning assets were $16.5 billion (4.2 percent) higher in 

2017. compared with 2016, driven by increases in loans, other 

earning assets and investment securities. The net interest margin, 

on a taxable-equivalent basis, in 2017 was 3.06 percent, 

compared wi1h 3.01 percent in 2016 and 3.05 percent in 2015. 

The increase in the net interest margin in 2017, compared with 

2016, was principally due to higher interest rates and changes in 

the loan portfolio mix, partially offset by rising funding costs and 

higher cash balances. Refer to the "Interest Rate Risk 

Management" section for further information on the sensitivity of 

the Company's net interest income to changes in interest rates. 

Average total loans were $276.5 billion in 2017, compared 

with $267.8 billion in 2016. The $8.7 billion (3.3 percent) increase 

was driven by growth in commercial loans, residential mortgages, 

credit card loans and other retail loans, partiolly offset by 

decreases in commercial real estate and covered loans. Average 

commercial loans increased $3.9 billion (4.2 percent) driven by 

higher demand for loans from new and existing customers. The 

$3.1 billion (5.6 percent) increase in residential mortgages 

reflected origination activity, Average credit card balances 

increased $416 million (2.0 percent) due to customer growth. The 

$3.1 billion (5.9 percent) increase in average other retail loans 

was primarily due to higher auto, installment and retail leasing 

loans, partially offset by decreases in home equity loans and 

continued runoff of student loan balances. Average commercial 

real estate loans decreased $963 million (2.2 percent) in 2017, 

compared with 2016, primarily the result of disciplined 

underwriting of construction and development loans, and 

customers paying down balances by accessing the capital 

markets. Average covered loans decreased $776 million (18.4 

percent), the result of portfolio run-off. 

(. 



iiJ:l!fj Analysis of Net Interest lncome(al 

Year Lnded Uecembcr 31 (Dollars Ill Millions) 2017 2016 

Components of Net Interest Income 
Income on earning assets (taxable··equivalent basis) .......... .. . $ 14,598 $ 13,375 

Expense on interest-bearing liabilities (taxable-equivalent basis) ... 2,152 1,644 

Net interest income (taXable-equivalent basis)CUJ ............... ... $ 12,446 $ 11,731 

Net interest incom~. as reported ........................... .. . $ 12,241 $ 11 ,528 

Average Yields and Rates Paid 
Earning assets yield (taxable-equivalent basis) ......... ' .... .. . 3.59% 3.43% 

Rate paid on interest-bearing liabilities (taxable-equivalent basis) . . . .71 _57 

?015 

$ 12,619 $ 
1,405 

$ 11,214 $ 

$ 11,001 $ 

3.43% 

.52 

2017 
v2016 

1,223 

508 

715 

713 

.16% 

.14 

$ 

$ 

$ 

2016 
v2015 

i'56 
239 

517 

527 

% -
.Oti 

Gross interest rmirgin (taxable-equivalent basis) ............... ... 2.88% 2.86% 2.91% .02% (.05) % 

% Net interest margin (taxable-equivalent basis) ................. ... 3.06% 3.01% 3.05% .05% (.04)' 

Average Balances 
Investment securitiesfc:J ................................ ... . $111,820 $107,922 $103,161 $ 3,898 $ 4,761 

Loans .............................................. , . .. 276,537 26/,811 250,459 8,726 17,352 

Earning assets ........................................ . .. 406,421 389,8Tf 367,445 16,544 22,432 

Interest-bearing liabilities •.• .. . ... . . .. . . . . .. . .. .. ... ••••. . •. 302,204 287,760 269,474 14,444 18,286 

(.1) lntr.m,t ancl roles ore presented 011 a fully laXii>t:JIC cquiv,,tr.nt nasis utilizi11si s tax 19te of 35 r;orccnt lr>r tho pr.noels fJ"'S"'•ted. 

(b) Ser. Non·GAAP Fir,011c/i,I Messures beginning on pago 66. 
(c) rxc/tK1cs r,nm.,Jired !PJi11s 1:Jncl tu~ises on svaltable-for-salc invcstmr.nt s~uricies <:Jfld any prem;ums or r:<iscovntr. rr.r:nrdc.vt rc/:Jted to t/Jt1 tram;ler ol lnve.stment secun·ues ot to,r v,1l11ti from 

avaii()IJ/c·lor·snlr. to lleld-to-mt1turity. 

Average investment securities in 2017 were $3.9 billion 

(3.6 percent) higher than 2016, primarily due to purchases of U.S. 

Treasury and U.S. government mortgage-backed securities, net 

of prepayments and maturities, in support of liquidity 

management requirements. 

Average total deposits for 201 "/ were $20. 7 billion 

(6.6 percent) higher than 2016. Average noninterest-bearing 

deposits for 2017 were $757 million (0.9 percent) higher than the 

prior year, reflecting increases in Weallh Management and 

Investment Services, and Consumer and Business Banking 

balances. offset by a decrease in Corporate and Commercial 

Banking balances. Average total savings deposits for 2017 were 

$19.2 billion (9.7 percent) higher than 2016, a result of growth 

across all business lines. Average time deposits for 2017 were 

$751 million (2.3 percent) higher than 2016. Changes in time 

deposits are largely related to those deposits managed as an 

alternative to othe, funding sources such as wholesale borrowing, 

based largely on relative pricing and liquidity characteristics. 

The $517 million (4.6 percent) increase in net interest income, 

on a taxable-equivalent basis, in 2016 compared wilh 2015, was 

principally driven by loan growth partially offset by a lower net 

interest margin. Average earning assets were $22.4 billion 

(6.1 percent) higher in 2016, compared with 2015, driven by 

increases in loans and in investment securities. The decrease in 

the net interest margin was principally due to lower yields on 

purchased securities, lower reinvestment rates on maturing 

securities and maintaining higher cash balances. 

Average total loans increased $17.3 billion (6.9 percent) in 

2016, compared with 2015, driven by growth in commercial, 

commercial real estate, residential mortgage, credit card and 

other retail loans, partially offset by a decrease in covered loans. 

Average commercial and commercial real estate loans increased 

$8.0 billion (9.5 percent) and $625 million (1.5 percent), 

respectively, driven by higher demand for loans from new and 

existing customers. The $3.8 billion (7.4 percent) increase in 

residential mortgages reflected higher origination activity, 

including strong refinancing activities, in 2016 compared with 

2015. Average credit card balances increased $2.4 billion 

(13.5 percent) in 2016, compared with 2015, due to customer 

growth, including a portfolio acquisition in late 2015 which 

increased average 2016 credit card balances by $1.6 billion. The 

$3.3 billion (6.6 percent) increase in average other retail loans 

was primarily due to higher auto and installment loans, student 

loans, and home equity and second mortgage loan balances. 

Average covered loans decreased $759 million (15.2 percent) in 

2016, compared with 2015, the result of portfolio run-off. 

Average investment securities in 2016 were $4.8 billion 

(4.6 percent) higher than 2015, primarily due to purchases of U.S. 

Treasury and U.S. government mortgage-backed securities, net 

of prepayments and maturities, in support of liquidity 

management. 
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ii+i=i!:fl Net Interest Income - Changes Due to Rate and Volume(aJ 
2017v 2016 201fl V 201!; 

Year Ended Uecember 31 (Dollars in Millions) VOltJmP. Yieln/Ra1e To1al Volume YiP.1<1/RA1P. TOl31 

Increase (decrease) in 

Interest Income 
Investment securities .... , ...........• ...... , •...•....... $ 79 $ 68 $ 147 $ 98 $ (37) $ 61 
Loans held for sale .................. • ..... •..•..... ..... (22) 12 (10) (57) 5 (52 
Loans 

Commercial .... '' ............... .... ' .... ····· ...... 109 426 535 216 99 31b 
Commercial real estate ............ .. .................. (38) 128 90 24 24 48 
Residential mortgages ............. ••.. ............... . 115 (b) 110 146 (42) 104 
Credit card ...................... ........... •• ....... 45 115 160 265 3 268 
Other retail ...................... ..... .. ........... .. 125 33 158 134 (40) 94 

Total loans, excluding covered loans .... ·· ··········· .. 356 697 1,053 785 44 829 
Covered loans ................... .. ' ... ' ·· ·· ········ · (37) 12 (25) (41) (30) (71) 

Total loans .................. ' .... ' ................ 319 709 1,028 744 14 758 
Other earning assets .......... ' ..... .. . ... ' ............. 57 1 ti8 32 {43) {11) 

Total earning assets .... , ......... .. ••. . .. .•....... . . 433 790 1,223 817 (61) 756 

Interest Expense 
Interest-bearing deposits 

Interest checking .... ' ............ ...... ············ .. 4 38 42 3 g 12 
Money market soving:i ............. •.•.• • . , ............ :J6 259 295 41 110 1G7 
Savings accounts ..... , ........... ... . .... , .. ..... .. . . 3 (5) (2) 4 (10) (6) 
Time deposits .................... ....•......•........ 5 79 84 (14) 16 2 

Total interest·bearing deposits .... ..... . .. .... ........ 48 371 419 34 131 165 
Short-term borrowings .............. ...... .. ...... .. .... (65) 124 59 (72) 91 HJ 
Long-term debt .................... .................... (13) 43 30 55 - 55 

Total interest·bearing liabilities ..... ...... • .. . ......... • (30) 538 508 17 222 239 

Increase (decrease) in net interest income ........ ... . .... ... $463 $252 $ 715 $800 ${283) $517 

(HJ 'J 11,, t.,111o snows tile: components of Illa change ill net lnrerest i1<.'(Jlr1e t,y volurm onrJ rate on a taxable·equ/valem basis utHlzh l<i • rax ,,,t., ul .W ,:,r.rmnt for tha per/orJs oresentarJ. This table 

docs nnt 1,,kr. into xcovnt lfJe leve/ of nonJnrerest·beslif'(J lundiny, nor does it A,11y rot/eel c/langes In the mix of assets anrJ 118b~itie,. 71,e d•mge in intrxcs/ not solely rJue to cflanges In volume 

or "''"' nos nccn ollocatarJ on a pro-rata blls/s 10 volume ornJ ylo/d/mte. • 

Average total deposits for 2016 were $25.7 billion 
(8.9 percent) higher than 2015. Average noninterest-bearing 
deposits for 2016 were $2.0 billion (2.5 percent) higher than the 

prior year, mainly in Consumer and Business Banking and 
Corporate and Commercial Banking. Average total savings 
deposits for 2016 were $26.2 billion (15.2 percent) higher than 
2015, reflecting growth in Corporate and Commercial Banking, 
Consumer and Business Banking, and Wealth Management and 
Investment Services balances. Average time deposits which are 
managed based largely oo relative pricing and liquidity 
characteristics, decreased $2.6 billion (7.2 percent) in 2016, 

compared with 2015. 

Provision for Credit Losses The provision for credit losses 
reflects changes in the size and credit quality of the entire 

portfolio of loans. The Company maintains an allowance for credit 
losses considered appropriate by management for probable and 
estimable incurred losses, based on factors discussed in the 
"Analysis and Determination of Allowance for Credit Losses" 
section. 

In 2017. the provision for credit losses was $1 . 4 billion, 
compared with $1 .3 billion and $1 .1 billion in 2016 and 2015. 

respectively. The provision for credit losses was higher than net 
charge-offs by $60 million in 2017. higher than net charge-offs by 
$55 million in 2016 and lower than net charge-offs by $40 million 
in 2015. The increase in the allowance for credit losses during 
2017 reflected loan portfolio growth, the maturity of vintages 
wilhin the credit card portfolio and exposures related to 2017 

weather events, partially offset by improvements in the energy 

and residential mortgage portfolios. Nonperforming assets 
decreased $403 million (25.1 percent) from December 31, 2016 

to December 31, 2017, primarily driven by improvements in 
commercial loans, residential mortgages and other real estate 
owned ("OREO"), partially offset by an increase in nonperlorming 
commercial real estate loans. Net charge-offs increased 
$61 million (4.8 percen1) in 2017 from 2016 primarily due to 
higher credit card and other retail loan net charge-offs, partially 
offset by lower net charge-offs related to residential mortgages 
and commercial loan recoveries. 



The increase in the allowance for credit losses during 2016 

was driven by loan portfolio growth and stress in the energy 
portfolio, partially offset by improvements in residential mortgage 
and home equity loans and lines. Nonperforming assets 
increased $80 million (5.3 percent) from December 31, 2015 to 
December 31, 2016, primarily driven by an increase in 
nonperforming commercial loans within the energy portfolio, 

partially offset by improvements in the Company's residential 
portfolio due to improving economic conditions. Net charge-offs 
increased $97 million (8.3 percent) in 2016 from 2015 primarily 
due to higher commercial loan net charge-offs and lower 
commercial real estate loan recoveries, partially offset by lower 

charge-offs related to residential mortgages and home equity 

loans. 
Refer to "Corporate Risk Profile" for further information on the 

provision for credit losses, net charge-offs, nonperforming assets 
and other factors considered by the Company in assessing the 
credit quality of the loan portfolio and establishing the allowance 

for credit losses. 

161:iiil Noninterest Income 

Year ElldP.d December 31 (Dollars in MIiiions) 

Noninterest Income Noninterest income in 2017 was 
$9.6 billion, compared with $9.6 billion in 2016 and $9.1 billion in 
2015. The $34 million (0.4 percent) increase in 2017 over 2016 

was primarily due to increases in payment services revenue, trust 
and investment management fees, and treasury management 
fees, as well as higher gains on sales of investment securities, 

partially offset by decreases in mortgage banking revenue and 
other noninterest income. Payment services revenue was higher 
in 2017, compared with 2016, due to a 6.4 percent increase in 
credit and debit card revenue and a 5.8 percent increase in 
corporate payment products revenue, both driven by higher sales 
volumes. Trust and investment management fees were 

6. 7 percent higher due to favorable market conditions, and net 
asset and account growth, while treasury management fees 
increased 6.0 percent due to higher transaction volume. 
Mortgage banking revenue decreased 14.8 percent in 2017, 

compared with 2016, primarily due to lower origination and sales 
volumes from home refinancing activities which were higher in the 
prior year, and lower margins on mortgage loan sales. Other 
revenue was 13.4 percent lower in 2017 compared with 2016, 

primarily due to lower equity investment income, which was 
higher in 2016 due to the sale of the Company's membership in 
Visa Europe Limited ("Visa Europe") to Visa Inc. during that year. 

2017 2010 
2017 2010 2015 v2016 v201a 

Credit and debit card revenue ....... .......•• . .. • ... . . •..• . • .... . ....... 
Corporate payment products revenue . .•. . . .......... . ..•.•..•........ . ... 
Merchant processing services ....... •... . ...... . ....•.•.•...•....••.... . 

$1,252 $1,1"// $1,070 6.4% 10.0% 

ATM processing services ........... _ ....•.....• ..... ... . .. _ . ... - .. • . ... 
Trust and investment management fees ...... . .... . . . ... ••.. ... •... . • . .... 
Deposit service charges ............ •.....• ... .• . . . .. ........ ••..••. .... 
Treasury management fees ......... .•... . • ...... .. .... .....••..••.. . •. . 
Commercial products revenue ....... •. . ... _ ....... . .. ... ... . .... . • .. . _ . . 
Mortgage banking revenue .......... ... . - . ....... ... .. . .....• . ...•... •.. 
lnves1ment products fees ........... . •..••• ........ . . . . . .. .. • .. • .. . ... •. 
Securities gains (losses), net ......... . . .. . .....•. .....•. . ........ •..... . • 
Other ........................... . .. . . ..... , .. . •..• . .... , . ... . . ..... . 

Total noninterest income .......... ... . ........... . . ••....••. . . .. .. .. . . 

Not meaning~JI. 

753 

1,590 
362 

1,522 
751 

618 
849 
834 
163 
5( 

860 

$9,611 

712 
1,592 

338 
1,427 

725 

583 
871 
979 
158 

22 

993 

$9,577 

708 5.8 .6 
1,547 (.1) 2.9 

318 7.1 U.3 

1,321 6.7 8.0 
702 3.6 3.3 

561 6.0 3.9 
867 (2.5) .5 

906 (14.8) 8.1 

185 3.2 (14.6) 

907 (13.4) 9.5 

$9,092 .4% 5.3% 
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The $485 million (5.3 percent) increase in 2016 over 2015 was 

primarily due to higher payment services revenue, trust and 

investment management fees, and mortgage banking revenue, as 

well as the impact of the Visa Europe sale. Credit and debit card 

revenue increased 10.0 percen1 in 2016 compared with 2015, 

reflecting higher transaction volumes including the impact of 

acquired portfolios. Merchan1 processing services revenue was 

2.9 percent higher as a result of an increase in product fees and 

higher transaction volumes. Trust and investment management 

fees increased 8.0 percent in 2016, compared with 2015, 

reflecting lower money market fee waivers, along with account 

growth, an increase in assets under management and improved 

market conditions. Mortgage banking revenue increased 

8. 1 percent in 2016 over 2015, driven by higher origination and 

sales volumes. In addition, other revenue was 9.5 percent higher 

in 2016 compared with 2015, reflecting the 2016 Visa Europe 

sale and the impact of a 2015 s1udent loan market valuation 

adjustment, partially offset by lower equity investment income and 

a 2015 gain recorded on the sale of a deposit portfolio. 

Noninterest Expense Noninterest expense in 2017 was 

$12.9 billion, compared with $11.7 billion in 2016 and 

$10.9 billion in 2015. The Company's efficiency ratio was 

58.8 percent in 2017, compared with 54.9 percent in 2016 and 

53.8 percent in 2015. The $1.3 billion (10.9 percent) increase in 

noninterest expense in 2017 over 2016 was primarily due to 

higher compensation expense, marketing and business 

development expense and other expense, partially offset by lower 

professional services expense. Compensation expense increased 

10.2 percent in 2017 over 2016, principally due to the impact of 

hiring to support business growth and compliance programs, 

merit increases, higher variable compensation related to business 

production and the 2017 special bonus awarded to eligible 

employees. Employee benefits expense was 6.0 percent higher 

primarily driven by increased medical costs. Marketing and 

business development expense was higher 24.6 percent, 

primarily due 10 an increase in charitable contributions to the U.S. 

ilJ:i!ii Noninterest Expense 

Yoa, Ended December 31 (()jtars·in Millions) 

Bank Foundation. Other expense increased 29.5 percent in 2017, 

compared with 2016, primarily due to the impact of the increase 

in reserves related to legal and regulatory matters recorded 

during 2017 and the FDIC insurance surcharge which began in 

late 2016. During 2017, the Company recorded a $608 million 

accrual for regulatory and legal matters related to Bank Secrecy 

AcVan1i-money laundering compliance program adequacy and 

investigations by the United States Attorney's Office in Manhattan 

into that program and U.S. Bank National Association's legacy 

relationship with a payday lending business associated with a 

former customer. Offsel1ing these increases was a decrease in 

professional services expense of 16. 5 percent. primarily due to 

fewer consulting services as compliance programs near maturity. 

The $745 million (6.8 percen1) increase in noninterest expense 

in 2016 over 2015 was primarily due to higher compensation 

costs, professional services, marketing and business 

development, technology and communications, and other 

noninterest expenses, partially offset by lower employee benefits 

expense. Compensation expense increased 8.3 percent in 2016 

over 2015. principally due to the impact of hiring to support 

business growth and compliance programs, merit increases, and 

higher variable compensation. Professional services expense 

increased 1 8. 7 percent primarily due to compliance programs 

and implementation costs of capital investments to support 

business growth. Marketing and business development expense 

increased 20.5 percent in 2016 over 2015, resulting from the 

support of new business development and an increase in 

charitable contributions to the U.S. Bank Foundation. Technology 

and communications expense increased 7. 7 percent primarily 

due to capital inves!menls and costs related to acquired 

portfolios. Further, other noninterest expense increased 

8.6 percent in 2016 over 2015, reflecting 1he impact of the FDIC 

surcharge, which began in late 2016, and higher accruals related 

to regulatory and legal matters. Offsetting these increases was a 

4.1 percent decrease in employee benefits expense mainly due to 

lower pension costs. 

2017 2016 
2017 2016 2015 v2016 v2015 

Compensation ................. .....•.......••... , •.•... . . .•. .. . .. $ 5,746 $ 5,212 $ 4,812 10.2% 8.3% 
l:mployee benefits .............. , •. .... , •••..•• . .•. .. •.. . .......... 
Net occupancy and equipment .... ... , ... .•• ... • .. .... . ••.. . .. .. . .... 
Professional services ............. .. . . .•...•.. .. ...... , , .. ... ...... . 
Marketing and business development .... ... . . . ..... ...... • ...........• 
Technology and oommunications .. .............. . . . . . ... • .. . ... .... . • 
Postage, printing and supplies ..... .. .. .. .. . . . . . . . .. . .. ..•.... . .•. .. .. 
Other intangibles ................ ...... •. . ... ... .....• . , • .. . 
Other ......................... . • .. . ...............•. •... .. •..•... 

Total noninterest expense ...... .. , . .. •...... . . .... . . . • ... .. ... . ... 

Efficiency ratiolai .. .. . . .. . . • .. •.. .. ... . ...•..•....••....• , . . . • .... . . 

(9) See Non-GNlf' Fim,, ,ci•I Men.swos boginning on page 66 . 

1,186 
1,019 

419 

642 
971 
323 
175 

2,558 

$12,945 

58.8% 

1,119 

988 
002 
435 

955 
311 
179 

1,975 

$11,676 

54.9% 

1,167 6.0 (4.1) 

991 3.1 (.3) 
423 (16.5) 18.7 
361 24.6 20.5 
887 2.3 7./ 
297 3.9 4./ 
174 {2.2) 2.9 

1,819 29.b 8.0 

$10.931 10.9% 6.8% 

53.8% 



Pension Plans Because of the long-term nature of pension 
plans, the related accounting is complex and can be impacted by 
several factors, including investment funding policies, accoun1ing 
methods and actuarial assumptions. 

The Company's pension accounting reflects the long-term 
nature of the benefit obligations and the investment horizon of 
plan assets. Amounts recorded in the financial statements reflect 
actuarial assumptions about participant benefits and plan asset 
returns. Changes in actuarial assumptions and differences in 
actual plan experience, compared with actuarial assumptions, are 

deferred and recognized in expense in future periods. Differences 
related to participant benefits are recognized in expense over the 
future service period of the employees. Differences related to the 
expected return on plan assets are included in expense over a 

period of approximately 15 years. 
Pension expense is expected to decrease by $57 million in 

2018 primarily due to expected earnings on higher plan assets 
due to Company contributions in 2017, partially offset by a lower 
discount rate. Because of the complexity of forecasting pension 
plan activities, the accounting methods utilized for pension plans, 
the Company's ability to respond to factors affecting the plans 
and the hypothetical nature of actuarial assumptions, the actual 
pension expense decrease may differ from the expected amount. 

Additionally, as a result of new pension accounting guidance 
effective January 1, 2018, non-service cost components will be 
reclassified to other noninterest expense. The combination of the 
decreased pension expense and the adoption of the new 
standard will result in an increase in 2018 employee benefits 
expense of $13 million and a decrease in other noninterest 
expense of $70 million, compared with 2017. 

Refer to Note 16 of the Notes to the Consolidated Financial 
Statements for further information on the Company's pension 
plan funding practices, investment policies and asset allocation 
stra1egies, and accounting policies for pension plans. 

The following table shows an analysis of hypolhetical changes in 
the discount rate and long-term rate of return ("LTROR"): 

Down 100 Up lOO 
Discount Rate (Dollars in Millions) Basis Points Ba'>is Points 

Incremental benefit (expense) $(112) $ 98 
Percent of 2017 net income (1.3b)% 1.18% 

Down 100 Up 100 

L lROR (llollars in Millions) Basis Points Basis Poln1s 

Incremental benefit (expense) $ (52) $ 52 
Percent of 2017 net income ·- · .. .. . (.62)% .62% 

Income Tax Expense In late 2017, tax reform legislation was 

enacted that, among other provisions, reduced the federal 
statutory rate for corporations from 35 percent to 21 percent 
effective in 2018. In accordance with generally accepted 
accounting principles ("GAAP"), the Company revalued its 
deferred tax assets and liabilities al December 31, 2017, resulting 
in an estimated net tax benefit of $910 million, which the 
Company recorded in 2017. The 2017 provision for income 
taxes, reflecting this benefit. was $1.3 billion (an effective rate of 
16.8 percent), compared with a provision for income taxes of 

$2.2 billion (an effective rate of 26. 7 percent) in 2016 and 
$2.1 billion (an effective ra1e of 26. 1 percent) in 2015. 

For further information on income taxes, refer to Note 18 of 
the Notes to Consolidated Financial Statements. 

Balance Sheet Analysis 
Average earning assets were $406.4 billion in 2017, compared 
with $389.9 billion in 2016. The increase in average earning 

assets of $16.5 billion (4.2 percen1) was primarily due to 
increases in loans of $8. 7 billion (3.3 percent), other earning 
assets of $4.5 billion (45.4 percen1) and investment securities of 
$3.9 billion (3.6 percent). 

For average balance information, refer to Consolidated Daily 
Average Balance Sheet and Related Yields and Rates on pages 

144 and 1t15. 

Loans The Company's loan portfolio was $280.4 billion at 
December 31, 2017, compared with $273.2 billion at 
December 31, 2016, an increase of $7.2 billion (2.6 percent). The 
increase was driven by increases in commercial loans of 
$4.2 billion (4.5 percent). other retail loans of $3.5 billion (6.4 

percent), residential mortgages of $2.5 billion (4.4 percent) and 
credit card loans of $431 million (2.0 percent), partially offset by a 

decrease in commercial real estate loans of $2.6 billion (6.1 

percent) and covered loans of $715 million (18.6 percent). 
Table 6 provides a summary of the loan distribution by product 
type, while Table 12 provides a summary of the selected loan 
maturity distribution by loan category. Average total loans 
increased $8.7 billion (3.3 percent) in 2017, compared with 2016. 

The increase was due to growth in most loan portfolio classes in 

2017. 

Commercial Commercial loans, including lease financing, 
increased $4.2 billion (4.5 percent) at December 31, 2017, 

compared with December 31, 2016. Average commercial loans 
increased $3.9 billion (4.2 percent) in 2017, compared with 2016. 

The growth was primarily driven by higher demand from new and 
existing customers. Table 7 provides a summary of commercial 

loans by industry and geographical locations. 

Commercial Real Estate The Company's portfolio of 
commercial real estate loans, which includes commercial 
mortgages and construction and development loans, decreased 
$2.6 billion (6.1 percent) at December 31, 2017, compared with 
December 31, 2016, primarily the result of disciplined 
underwriting of construction and development loans and 
customers paying down balances by accessing the capital 
marke1s for funding. Average commercial real estate loans 
decreased $963 million (2.2 percent) in 2017, compared with 

2016. Table 8 provides a summary of commercial real estate 
loans by property type and geographical location. 

The Company reclassifies construction loans to the 
commercial mortgage category if permanent financing is provided 
by the Company. In 2017, approximately $521 million of 
construction loans were reclassified to the commercial mortgage 
category. At December 31, 2017 and 2016, $161 million and 
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ii+M!=lil Loan Portfolio Distribution 

2017 2016 2015 201~ 2013 

Percent 
At December 31 (Dollars in Millions) Amount of Total A111ou11t 

Commercial 
Commercial .......... . $ 91,958 32.8% $ 8i',928 
Lease financing ....... . 5,603 2.0 5,408 

Total commercial .... . 97,561 34.8 93,386 

Commercial Real Estate 
Commercial mortgages . • 29,367 10.5 31,592 
Construction and 

development ... , .... . 11,090 4.0 11,506 

Total commercial real 
estate ., .......... 40,463 14.5 43,098 

Residential Mortgages 
He-sidential mortgages ... 46,685 1fL6 43,632 
Home equity loans, first 

liens ................ 13,098 4.7 13,642 

Total residential 
mortgages ......... 59,783 21.3 57,214 

Credit Card ............ 22,180 7.9 21,(49 

Other Retail 
Retail leasing .......... 7,988 2.8 6,316 
Home equity and second 

mortgages ........... 16,327 5.8 16,369 
Revolving credit ........ 3,183 1.1 3,282 
Installment ............ 8,989 3.2 8,087 
Automobile ............ 18,934 6.8 17,571 
Student ............... 1,903 .7 2,239 

Total other retail ...... 57,324 20.4 53,864 

Total loans, excluding 
covered loans .... 277,311 98.9 269,371 

Covered Loans ........ 3,121 1.1 3,836 

Total loans ....... $280,432 100.0% $273,207 

$146 million, respectively, of tax-exempt industrial development 
loans were secured by real estate. The Company's commercial 
mortgage and construction and development loans had unfunded 
commitments of $10.1 billion and $10.7 billion at December 31, 

2017 and 2016, respectively. 

The Company also finances the operations of real estate 
developers and other entities with operations related to real 

Percent Perr.em Percent Percent 
of Total Amount ofTotal Amount of Total Amount of Total 

32.2% $ 83,116 31.9% $ 74,996 30.2% $ 64,762 27.5 % 
2.0 5,286 2.0 5,381 2.2 5,271 2.3 

34.2 88,402 33.9 80,317 32.4 70,033 29.8 

11.6 31,773 12.2 33,300 13.5 32,183 13,7 

4.2 10,364 3.9 9,435 3.8 7,702 3.3 

15.8 42,137 16.1 42,795 17.3 39,885 17.0 

16.0 40,425 15.5 38,598 1b.6 37,545 15.9 

5.0 13,071 5.0 13,021 5.2 13,611 5.8 

21.0 53.496 20.5 51,619 20.8 51,156 21.7 
7.'d 21 ,012 8.1 18,51ti 7.5 18,021 7.7 

2.3 5,232 2.0 5,871 2.4 5,929 2.5 

6.0 16,384 6.3 15,9Hl 6.4 15,442 6.6 
1.2 3,354 1.3 3,309 1.3 3,276 1.4 
3.0 7,030 2.l 6,242 2.5 5,709 2.4 
6.4 16,587 6.3 14,822 6.0 13,743 5.8 

.8 2,619 1.0 3,104 1.3 3,570 1.5 

19.7 51,206 19.6 49,264 19.9 47,678 20.2 

98.6 256,253 98.2 242,570 97.9 226,773 96.4 
1.4 4,596 1.8 6,281 2.1 8,462 3.6 

100.0% $260,849 100.0% $241,851 100.0% $235,235 100.0 % 

estate. These loans are not secured directly by real estate but are 
subject to terms and conditions similar to commercial loans. 
These loans were included in the commercial loan category and 
totaled $7. 0 billion and $6. 4 billion at December 31 • 2017 and 
2016, respectively. 



ltM!B Commercial Loans by Industry Group and Geography 

At December :Jl (Dollars 111 Millions) 

Industry Group 
Manufacturing ........................ •.......•.... ... •......•••....•. . ..... 
Real estate, rental and leasing ........... ....•...•.......•.. .. •.......... .. .... 
Retail trade ............................ ........... ..•. , •. .. •....• ....... . , .. 
Finance and insurance ..........•....... •. .. ............ . .. .. .......•.•.••.•.. 
Wholesale trade ................ , ..•... ... . ..... .. .••..•.. .. .... .... ......•.• 
Healthcare and social assistance ...... , .. .. . ........••..•......... .. . . ......•.. 
Public administration .................•. .. .............. • . ... ................. 
Arts, entertainment and recreation ........ .. . .....•...•............•...•........ 
Professional, scientific and technical services .............. . ... . ................. , 
Educational services .........•. , ....... . ... ......•••.... . . . . ...... •.....••. .. 
Information .....................•..... ........................ .... ...... .... 
Transport and storage .................. . ..... ....... . . ... .... .. . ........ , • • • , 
Utilities .............................. .. ......... ....•....•..•. .. .... . . .... , 
Other services ...•.................... ...... ..... ....•...•...•......... . .. . . 
Mining .............••................ .. . •.... .....•. •.. ..... ...... .....•... 
Agriculture, forestry, fishing and hunting .... . .... ........•.• •• .. •... . •...•.. .. • ... 
Other .................• , ............ • , ... •........ . •.. .. ....•..•....•.. ... 

Total ................... , .......... , ....•.•.•..•.• • ........•.•.•........ . 

Geography 
California •.................................. .. . •... . ...............••...... 
Colorado . , .................... , ............ ...••.. ... , ... .. ...... ....... , . 
Illinois ..........•..................... , . , ... . ..... .•....•. ....... . .. ..• •. .. 
Minnesota ......... , ..................... , ... . ...... •. ... .............•• • ... 
Missouri .................................... .. . .. .. •.. . ..........• . .. .•.... 
Ohio .................................... , .. •.. .. .•.....••. . •.• ....... •. ... 
Oregon .............•...................... ,, .......... •..•.•.•......• • . ... 
Washington .........••.....................• •...... ...... ............. , , .. . 
Wisconsin ............. , ...................... .....•...... •......•..•.••. ... 
Iowa. Kansas, Nebraska, North Dakota, South Dakota ....... , . ......•.•.•. , .. • ..... 
Arkansas, Indiana. Kentucky, Tennessee .......... •...... ... ...•.....•..••• • .• . .. 
Idaho, Montana, Wyoming ..................... •...•... . ..... .. .. . . ... .• , ..... 
Arizona, Nevada, New Mexico, Utah ............. ....... .. ..........•..•• •• ..... 

Total banking region .......• , ............... .•....................•• • ....•• 
Florida, Michigan, New York. Pennsylvania, Texas .. .•..... , ..... . . ....... . ....... . 
All other states • , ............................. .... . •....... . • ...•....... , , •. . 

Total outside Company's banking region . , •..... .... •.....••..• ........ • .... •.. 

Total .................................. , .. ....• , .. .... .. .. . ...... ..... , .. 

Loans 

$14,710 
12,461 

8,952 

8,639 
7.383 
6,517 
0,116 
3,853 
3,499 
3,414 

3,403 
3,198 
1,933 
1,698 
1,590 
1,429 
9,766 

$97,561 

$14,086 
3,979 
5,245 
7,406 

3,525 
4,330 
2,044 

3,599 
3,539 
4,806 
5,206 
1,225 
3,836 

62,926 
16,408 
18,227 

34,635 

$9/,061 

201/ 2016 

Percent Loans 

10.1% $13,779 

12.8 10,553 

9.2 7,573 

8.8 8,728 
7.6 7,552 

6.7 6,345 

5.2 4,o46 

3.9 3,340 

3.6 3,744 

3.5 3,167 

3.5 3,597 

3.3 3,561 

2.0 1,747 
1.7 1,625 

1.6 1,645 

1.5 1,449 

10.0 10,435 

100.0% $93.386 

14.4% $12,677 
4.1 4,362 

5.4 4,636 

7.6 7,093 

3.6 3,536 

4.5 4,270 

2.1 2,090 

3.8 3,447 

3.6 3,512 

4.9 4,900 

6.3 5,168 

1.3 1,251 

3.9 3,487 

64.5 60,429 
16.8 15,467 
18.7 1 /,490 

35.5 32,957 

100.0% $93,386 

Residential Mortgages Residential mortgages held in the loan 
portfolio at December 31, 2017, increased $2.5 billion 

Credit Card Total credit card loans increased $431 million 
(2 .0 percent) at December 31, 2017, compared with 

Percent 

14.8% 
11.3 
8.1 

9.3 
8.1 

6.8 
4.9 

3.6 
4.0 

3.4 
3.8 
3.8 
1.9 
1.7 
1.8 
1.5 

11.2 

100.0% 

13.6% 
4.7 
5.0 
7.6 

3.8 
4.6 
2.2 

3.7 
3.8 
5.2 

5.5 
1.3 
3.7 

64./ 

16.6 
18.7 

35.3 

100.0% 

(4/1 percent) over December 31, 2016, as origination activity 
more than offset the effect of customers paying down balances 
during 2017. Average residential mortgages increased $3.1 billion 
(5.6 percent) in 2017, compared with 2016. Residential 
mortgages originated and placed in the Company's loan portfolio 
include well-secured jumbo mortgages and branch-originated 
first lien home equity loans to borrowers with high credit quality. 

December 31, 2016, reflecting new and existing customer growth 

during the year. Average credit card balances increased 
$416 million (2.0 percent) in 2017, compared with 2016. 
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liJ.i:i!=f:i Commercial Real Estate Loans by Property Type and Geography 

/\l ncccmbe, 31 (Dollars in Millions) 

Property Type 
Business owner occupied . . . . ....•••. ....... .•..... . . ..•. . .. ..... .... . . .• •••. . 
Commercial property 

Industrial ........... . . . .. . ...•• . • . .. . . •.•. .... . •. . .. . . .... ...... ••......•• 
Office .............. .......•..•• • •. .... ... .. . ..... .. ..... •...•..•... . ... . 
Retail .............. ........•.•••.. .. . .... . ... . . .... ••• . .... .••••.... . .... 
Other commercial .... .. . . . . ... . .. . • .. . . ..... ... , • . .. , .. , . . .....•• . .• . .•.... 

Multi-family ........... ............. , . .. . . .. . . • .. . ..• . .. , . .... . . ....• . .. ..... 
Hotel/motel ........... •.•. . ..... . . . . ....•..•....•...•..•....• •. ... . . . .. . . ... 
Residential homebuilders ......... . . .. . ... . ..••••..••.•...• • ........ . .. • ..•...• 
Healthcare facilities .... .. . .... . ..... .•.. . .. . .... . . . . .... . •.. . .. .. .. .........• 

Total .............. ... . .. .. . . . .. · ·. · · · · • · • · · · · • · · · · · · · · · · · · · · · · · · · · · · • · · · 

Geography 
California ................................... ..•.........• . . . ... .........•.• 
Colorado .......................•........... ..........•.••• ... ... ... . .... . . 
Illinois ...................................... . ... .... .. ...•......•.• ·., ... ,, 
Minnesota ................................... . .. ... .. . . ... •.. . ... .. ,, ., ..•.. 
Missouri ..................................... .. . ..• . .. . ... •. . . . .......•.... 
Ohio ....................................... .... .. •....•.•... ... . . ... .. .. .. 
Oregon ...................................... . .. ... .. .....•.. . ..•...•...... 
Washington ................................. • .. .. .. .. .....••.......•••... . . 
Wisconsin .................................... .. . . .. . . .....••. .... •.•.••.... 
Iowa, Kansas, Nebraska, North Dakota, Sou1h Dakota .... .. . . . . . . ... .. ... . .... . . .. . 
Arkansas. Indiana. Kentucky, Tennessee ........... ....• . . .. ..... • ... .. .. .. .. . • .. 
Idaho, Montana, Wyoming ...................... .. . . , .•...•... • . ... . . ....... .. 
AriLona, Nevada, New Mexico. Utah ............... ... ...• . ....•• • ..... . ...... .. 

Total baflking region ......................... . •. . .. .•.....•.•... . , .•....•.. 
rlorida, Michigan, New York, Pennsylvania, Texas ... ... .. ..• . ..•..• • ..• , ...... . . . . 
All o1her slates ................................ .............•• , ......•..... .. 

Total outside Company's banking region ......... .. .. . • ... ...... .• ... , .... .. . . . 

To1a1 ............. . . . . . .. ... .• .... . . • .. .. . .........•...•................ . 

Loans 

$10,205 

1,580 
5,023 
4,502 

3.757 
8,922 
3,/19 
2,489 

2fl6 

$40,463 

$ 9,558 
1,764 
1,605 
2,031 
1,35() 
1,445 
1,847 

3,499 
2,036 
2,210 
1,889 
1,163 
3,134 

33,540 

3 .688 
3,235 

6.923 

$40,463 

2017 

Perc~.,l 

25.2% 

3.9 
12.4 
11.1 
9.3 

22.0 
9.2 
6.2 

.7 

100.0% 

23.6% 

4.4 
4.0 

5.0 
3.3 

3.6 
4.6 
8.6 
5.0 
5.5 
4.7 
2.9 

7.7 

82.9 
9.1 

8.0 

17.1 

100.0% 

2016 

Loans Percent 

$10,899 25.3% 

1,631 3.8 
5,536 12.8 
4,997 11.0 
4,064 9.4 
9,(l07 22.3 
3,791 8.8 
2,311 5.4 

262 .6 

$43,098 100.0% 

$10,734 24.9% 
1,819 4.2 
1,fl78 3.9 
2,177 5.0 
1,372 3.2 
1,462 3.4 
2,094 4.9 

3,435 8.0 
2,161 5.0 
2,312 5.4 
1,810 4.2 
1,271 2.9 
3,257 7.6 

35,582 82.6 
3,829 8.9 
3,687 8.5 

7,516 17.4 

$43,098 100.0% 

Other Retail Total other retail loans, which include retail leasing, 
home equity and second mortgages and other retail loans, 
increased $3.5 billion (6.4 percent) at December 31, 2017, 

compared with December 31, 2016, reflecting higher retail 
leasing loans, auto loans and installment loans, partially offset by 
lower student loans, home equity loans and revolving credit 
balances. Average other retail loans increased $3. 1 billion (5.9 
percent) in 2017, compared with 2016, The increase was 
primarily due to higher auto, installment and retail leasing loans, 
partially offset by decreases in student loans and home equity 
lmms. Of the total residential mortgages. credit card and other 

retail loans outstanding at December 31, 2017, approximately 
72.7 percent were to customers located in the Company's 

primary banking region compared with 73.3 percent at 
December 31, 2016. Tables 9, 10 and 11 provide a geographic 
summary of residential mortgages, credit card loans and other 
retail loans outstanding, respectively, as of December 31, 2017 

and 2016. The collateral for $2.2 billion of residential mortgages 
and other retail Joans included in covered loans at December 31, 

2017 was in California, compared with $2.6 billion at 
December 31, 2016. 



ltM!:J:i Residential Mortgages by Geography 

At December 31 (Oollars in MUllons) 

California .................................... . .. ••. ..... • ....... .. . •.. . .. . . 

Colorado .................................... • ... . ..... ••••... .... ••. . . .. . . 

Illinois ..........................•.•......... , . . , . , , ·,,, •. • · · • · · · ·, · · · · · · · · 
Minnesota .............................•..... • .. • . .. ............ . . .. .. .. ... 

Missouri ................................••... .. •• . . ......•........ • .. . . ... 

Ohio ........................................ ....... . ..... . ... • .. . •. .....• 

Oregon .........•............................ . •... ........ .. .....••....•.. 

Washington ..........•...................... •. . ....•...•..... .. ... . .. . . . .. 

Wisconsin .......................•.. , ......... . .. • ... •... . • ....•...... . . , . . 

Iowa, Kansas, Nebraska. North Dakota, South Dakota . . . . .. . . , ...•..•.....•....•.• 

Arkansas, Indiana, Kentucky, Tennessee ......••..• .. . ... . ... . ... • .. ••..•.. ... •• 

Idaho, Montana. Wyoming ...................... •.•. . . .. .. . ... •. . ... .. .• .... . 

Arizona. Nevada, New Mexico. Utah .............. .. • ............•.....•... . ... 

T otat banking region ..•.•.................... •... . ..... .. ..... . .... • . .. ... . 

Florida, Michigan, New York. Pennsylvania, Texas ... .• • ... ••.. .. •.. ... . . . • ....... 

All other states ................•.............. . . . • .......... . ......•.•...•.. 

Total outside Company's banking region ........ • . . ....•.••.......... • .. . .. .. . 

Total ..................................... • . . • . .. . . ... . ...... . . . ..... ·,. 

iiM!iH Credit Card Loans by Geography 

At December 31 (Dollars in Million$) 

California .................................... •.••. . . . . ............ •• ... .... 

Colorado ..................•................. •••....•..•.•... • .. . .... .. .... 

Illinois ...................................... . . •.....•••• .... . . . .. , . . . . . .. . 

Minnesota ................................... . . •.. . ...•......•. ...... . ..... 

Missouri .......................••........... •.•........ . ............ . .... . 

Ohio ....................................... .. . .. . . ... ..... ....•.. ........ 

Oregon ..........................•........... . • . . ... ...••..•. .. • .. . . . . . ... 

Washington .........................•....... •. . ......•.•.......•.......... 

Wisconsin ............................•...... • . . ... .....••. . .• .. . • .. . ...... 

Iowa, Kansas. Nebraska, North Dakota. South Dakota ... . .. . ... ...•.. . •.•.. .. . .. .. 

Arkansas, Indiana, Kentucky, Tennessee .......... . ...... . ... • ....•.•.•....•.... 

Idaho, Montana, Wyoming ...................•. ... ... . . ............. . ......•. 

Arizona, Nevada, New Mexico, Utah ............. • • .. . .... ... ... • . .• . •• . . ...... 

Total banking region ......•.................. . • .....•.. • .. .. .... • .. . ... .. . • 

Florida, Michigan, New York. Pennsylvania, Texas .. , • ... , , ... •..• ... .••.. ... • . . .. 

All other states ............................... . • . .. . . ...........•• .. . ..• . ... 

Total outside Company's banking region ........ . .. . ....•.•..•..... . . . ..... . .. 

Total ..................................... .. .. ..... . ... . .. .. • • .. . ••..••. 

Loans 

$16,914 
3,380 

3,109 
4,247 

1,748 
2,145 
2,413 
3,403 
1,526 

2,086 
3,166 
1,294 
4,489 

49,920 
4,448 
5,415 

9,863 

$59,783 

Loans 

$ 2,245 

772 
1,089 
1,271 

725 
1,185 

666 
857 

990 
1,048 
1,603 

376 
1,092 

13,919 
4,193 
4,068 

8,261 

$22,180 

201 r 
Percent 

28.3% 
5./ 
5.2 
7.1 

2.9 
3.6 

4.0 
5.7 
2.5 
3.5 
5.3 
2.2 

7.5 

83.5 

7.4 
9.1 

16.b 

100.0% 

2017 

P()rccnt 

10.1% 
3.5 
4.9 
ti.7 
3.3 
5.4 
3.0 
3.9 
4.5 
4.7 
7.2 
1.7 

4.9 

62.8 
18.9 
18.3 

37.2 

100.0% 

2016 

Loons Percent 

$15,115 26.4% 
3,219 5.6 

3,071 5.4 

4,200 7.3 

1,834 3.2 
2,230 3.9 
2,292 4.0 
3,277 ti.7 
1,546 2.7 

2,146 3.8 
3,220 5.6 
1,276 2.2 
4,203 7.4 

47,629 83.2 
4,191 7.3 
5,454 9.5 

9,645 16.8 

$57,274 100.0% 

2016 

Loans Percarrt 

$ 2,188 10.1% 
761 3.5 

1,072 4.9 

1,287 5.9 
717 3.3 

1,179 5.4 

657 3.0 

860 4.0 

1,007 4.6 

1,036 4.8 

1,580 7.3 

3/6 1.7 

1,044 4.8 

13,764 63.3 
4,076 18.i' 
3,909 18.0 

7,985 36.7 

$21 ,749 100.0% 
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ilJ:1!111 Other Retail Loans by Geography 

At Deceml.Jcr 31 (Dollari; in Millions) 

California .................................... .......................... •••. 
Colorado .................................... .....••..•. , .........•..••.. ,. 

Illinois ........................... · · · · · · · · · · · · · · · · · • · · · · · • · · · · · • • • · · · • · · · · · 
Minnesota ................................... •....••............•....• , ... , 
Missouri .................................... ..•.. .. . .. ..•. ..... ..... . ..... 
Ohio ....................................... •...............•............. 
Oregon ..................................... , ..... , ••...•......... . ... .... 
Washington ................................. , .. ....... . . ••• .... .. .. •.. .... 
Wisconsin ................................... ..........•••. .. .••....•..•... 
Iowa, Kansas, Nebraska, North Dakota, South Dakota ..•.. .. . . •.•.. .. .••....•.•... 
Arkansas, Indiana, Kentucky, Tennessee ........... . ........... •..........•.•.•. 
Idaho, Montana, Wyoming ..................... •. .... .. ... ..• ... ......••..•.. 
Arizona, Nevada, New Mexico, Utah ............. •..........•.•.. .. ........... . 

Total banking region .......................... . . •... . .....••........ . •....• 
Florida, Michigan, New York, Pennsylvania, Texas ... ... .........•... .. • , .•....... 
All other states ................................ ........•...••.. .. .......... . 

Total outside Company's banking region ........ • ...•.•...•..••..... , •••.•.•.. 

Total ...................................... ..... . .......•.. ... . .. .. .. ... 

Loans 

$ 9,118 
2,144 
3,193 
3,619 
2,142 
2,800 
1,545 
1,735 

1,562 
2,534 
3,108 
1,033 
2,958 

37,492 
11,547 
8,285 

19,832 

$57,324 

2017 

Percent 

15.0% 
3.8 
5.6 

6.3 
3.7 
4.9 
2.7 

3.0 
2.7 
4.4 

5.4 
1.8 

5.2 

65.4 
20.1 

14.5 

34.6 

100.0% 

:'.'016 

I U3r1S rerco11t 

$ 8.468 15.7% 

2,058 3.8 
3,111 5.8 
3,537 6.6 
2,111 4.0 
2,(64 5.1 

1.6b6 2.9 
1,696 3.1 
1,565 2.9 
2,355 4.4 

3,001 5.6 
078 1.8 

2,772 5.2 

36,031 66.9 
9,807 18.2 
8,026 14.9 

17,833 33.1 

$53,864 100.0% 

The Company generally retains portfolio Joans through 

maturity: however, the Company's intent may change over time 
based upon various factors such as ongoing asseVliability 
management activities, assessment of product profitability, credit 
risk, liquidity needs, and capital implications. If the Company's 
intent or ability to hold an existing portfolio loan changes. it is 
transferred to loans held for sale. 

Loans Held for Sale Loans held for sale, consisting primarily of 
residential mortgages to be sold in the secondary market, were 

$3.6 billion at December 31, 2017, compared with $4.8 billion at 
December 31 , 2016. The decrease in loans held for sale was 
principally due to a lower level of mortgage loan closings in late 
2017, compared with the same period of 2016. Almost all of the 
residential mortgage loans the Company originates or purchases 
for sale follow guidelines 1hat allow the loans to be sold into 
existing, highly liquid secondary markets: in particular in 
government agency 1ransactions and to government sponsored 
enterprises ("GSEs"). 



1(4:i!=lfl Selected Loan Maturity Distribution 
Over One 

011cYcar Through Over l'ive 

Al December 31 , 2017 (Dolliirs in Millioos) or Lc:,;s FiveY!WS Years Total 

Commercial ................... .. ... . ... . . ... . • . .• .. .•. . ...........•. ... 
Commercial real estate ........... . .. . . •. .. •.•.. .. ••. ..... . .... . . ..... • . . .• 
Residential mortgages ........... . .. . . ... . ..••..• • .. .. .... .. . .... . .. • . . .. . 

Credit card .................... . .. . ... .. . ....•• • . .. . ••... . ... .... .••. ... 
Other retail .................... . .............. . • , . . . . . . .. ... ......• • . . .. 
Covered loans .......................... • ..... ..• • •• . .. . .•.•... . .. .. , . .. • 

$34,8ti8 

11.402 
2,578 

22,180 

10,529 
373 

$ 57,132 
22,117 

8,670 

32,285 
470 

$ 5,571 $ 97,ti61 
6,944 40,463 

48,535 59,783 
22,180 

14,510 57,324 

2,278 3,121 

Total loans ................... • , . . . •.. . . . . .. . .. ............•. . ..••.. .. • $81,920 $120,574 $//.838 $280.432 

Total of loans due after one year with 
Predetermined interest rates .... .. . ....•....• . .. •• . .. . .. . ......... ..• .... $ 91,962 

noating interest rates .......... .. . . .... .. .. ..•....• .. ...•.. .. ... ... . . . . . $106,550 

Investment Securities The Company uses its investment 

securities portfolio to manage interest rate risk, provide liquidity 

Qncluding the ability to meet regulatory requirements), generate 

interest and dividend income, and as collateral for public deposits 

and wholesale funding sources. While the Company intends to 

hold its investment securities indefinitely, it may sell 

available-for-sale securities in response to structural changes in 

the balance sheet and relaled interest rate risk and to meet 

liquidity requirements, among other factors. 

Investment securities totaled $112. 5 billion at December 31 , 

2017, compared with $109.3 billion at December 31, 2016. The 

$3.2 billion (3.0 percent) increase reflected $3. 1 billion of net 

investment purchases and a $121 million favorable change in net 

unrealized gains (losses) on available-for-sale investment 

securities. 

Average investment securities were $111.8 billion in 2017, 

compared with $107.9 billion in 2016. The weighted-average 

yield of the available-for-sale portfolio was 2.25 percent at 

December 31, 2017, compared with 2.06 percent at 

December 31, 2016. The weighted-average maturity of the 

available-for-sale portfolio was 5.1 years at both December 31, 

2017 and 2016. The weighted-average yield of the 

held-to-maturity portfolio was 2.14 percent at December 31, 

2017, compared with 1. 93 percent at December 31 , 2016. The 

weighted-average maturity of the held-to-maturity portfolio was 

4.7 years at December 31, 2017, compared with 4.6 years at 

December 31, 2016. Investment securities by type are shown in 

Table 13. 

The Company's available-for-sale securities are carried at fair 

value with changes in fair value reflected in other comprehensive 

income (loss) unless a security is deemed to be other·than­

temporarily impaired. At December 31, 2017, the Company's net 

unrealized tosses on available-for-sale securities were 

$580 million, compared with $701 million at December 31, 2016. 

The favorable change in net unrealized gains (losses) was 

primarily due to increases in the fair value of state and political 

securities as a result of changes in interest rates. Gross 

unrealized losses on available-for-sale securities totaled 

$888 million at December 31 , 2017, compared with $1.0 billion at 

December 31, 2016. The Company conducts a regular 

assessment of its investment portfolio to determine whether any 

securities are other-than-temporarily impaired. When assessing 

unrealized losses for other-than-temporary impairment, the 

Company considers the nature of the investment, the financial 

condition of the issuer, the extent and duration of unrealized 

losses, expected cash flows of underlying assets and market 

conditions. At December 31, 2017, the Company had no plans to 

sell securities with unrealized losses, and believes it is more likely 

than not that it would not be required lo sell such securities 

before recovery of their amortized cost. 

Refer to Notes 4 and 21 in the Notes to Consolidated 

Financial Statements for further information on investment 

securities. 
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li+M!IFI Investment Securities 

Available-for-Sale Held·IO·MAluflty 
Weighted- Weighted-

Average Weighted- Average WeightO<J-
Amol1iZP.<1 Falt M,iturityin Average Amortized Falt Malurityin 

At DeeembC< 31, 201 "f (Dollar,; in Millions) Cost v,ilue Years Yield~I Cost Val1Je Years 

U.S. Treasury and Agencies 
Maturing in one year or less ............ . • ... •• $ 4,985 $ 4,965 .5 .85% $ - $ - -
Maturing attar one year through five years ... . ... Hl,U83 16,465 3.4 1.67 1,/94 1,776 3.5 
Maturing after five years through ten years •....•. 1,918 1,8"/1 5.7 1.84 3,387 3,290 6.1 
Maturing after ten years ............... ..... •• - - - - - - -

Total ............................ .... .. . $23,586 $23,301 3.0 1.51% $ 5,181 $ 5,0UU 5.2 

Mortgage-Backed Securities!•! 
Maturing in one year or less ............ ..••. . . $ 79 $ 80 .5 4.33% $ 85 $ 85 .5 
Maturing after one year through five years ....... 17,637 17,424 4.4 2.08 23.307 22,968 3.8 
Maturing after five years through ten years ...• .. . 18,391 18,179 5.9 2.22 15,497 15,305 5.7 
Maturing alter ten years ............... ....... ?./WI ?,3fi4 1?.8 2.47 261 261 12.3 

Total ............................ .. .. ... $38,456 $38,037 5.6 2.18% $39,150 $38,619 4.6 

Asset-Backed Securities<3J 

Maturing in one year or less ............... • ... $ - $ - - -% $ - $ 1 .4 
Maturing after one year through five years ···· ·· . 328 332 3.7 3.00 4 4 3.2 
Maturing after five years through Len years ... • .. . 85 87 b.O 3.23 2 3 5.6 
Maturing after ten years ....... , .•..... .•. , . , , - - - - 4 16.3 

Total ............................. ... . .. $ 413 $ 419 4.0 3.04% $ 6 $ 12 4.1 

Obligations of State and Political 
Subdivisions!bl(cl 
Maturing in one year or less ............ •• • •••. $ 183 $ 184 .2 1.40% $ - $ - -
Maturing after one year through 1ive years .. ..... 662 688 3.2 5.93 1 1 3.7 
Maturing after five years through ten years .... • • . 4,428 4,532 8.7 b.33 5 6 8.2 
Maturing afler ten yearn ............... •.••.•• 96( 9b4 19.8 5.02 - -

Total ............................ ....... $ 6,240 $ 6,358 9.6 b.41% $ 6 $ 7 7.6 

Other Debt Securities 
Maturing in one year or less ............ . ...... $ $ - - -% $ - $ - -
Maturing after one yaar through five years ..... .. - - - - 19 19 2.5 
Maturing after five years through ten years • .. •.•• - - - - - - -
Maturing after ten years ............... ••••... - - - - - - -

Total ........................... ······ .. $ - $ - - -% $ 19 $ 19 2.5 

Other Investments ' ................ ....... $ 22 $ 22 - .01% $ - $ - -
Total investment securitiesldl ............. ... , ... $68,717 $68, 13/ 5.1 2.25% $44,362 $43,723 4.7 

(8) JnformaO'on ref8ted to b'~~ec ancl rr,u~·lJ,<Jc;ked sr:c.111itir.s inr:lm1crt above is presented based upon welghrecJ-t1Vf:!1~ maturities untir:if)oting future prepayments. 

(bj /11formauon relatecJ tu ubliijoCic»,. uf ,u,te :md noklir.,1/ suortivi.sions is presented based uoon yield 10 llrsc up/iu, ,.,/ c,,/1 c/ate ii ffre s<,r,11my is pr ,rcf.,sad al a premium. yield to maturity if 
pu,chased st µsr u, a cJj:::·cuuflt. 

Average 
YlcldM 

% -
1.81 

1.80 

-
1.80 % 

2.99 % 
2.10 
2.31 
2 .37 

2.19 % 

2.12 % 
2.28 
2.25 

2.06 

2.2"/ % 

% 
7.82 

2.53 

-
3.24 % 

% -
2.26 

-
-

2.26 % 

% -

2.14 % 

(c) MelUnly c1:1Jcuk:ll«.J1 ,:;,· !CN ol.Jlig:ttiofls of st:,tr: ond political svbc!ivisions are based 011 rhe Rrsl opHurn:11 c;:1D dt:Jte for :;cc:un'tir:s IM'th n bir vo.rvo above par end concrsccust me1un'ty tor securirles with 
1:1 fair it:Jlue eqwl tu (.)I L'f!lc>w p;1r. 

(<1) n,e wei9l,tecJ-11ven,g" m,,111rity of Ille avoilab/9 -for-sala invi;stment secur/Ues was 6. r yea,s "' Decemt,er 8 7, 2016, wilfl ., corrosponrJing wetghlad-sver-age yie/<1 ol 2.06 pert.-e111. nre weiy/1te<l· 
,-v,:r,,ge m,-turity of thr. he/d·to-morurity investment se~urilias was 4.6 years at Oecem/Ji,, .'.l 1. 2016, with ., com,sponding wcig/1/ad-avaraae yield of 1.93 pe,ce, ,t. 

(c) Wcightocl·Dve,aga yields for obligatJot1s of state ar1d µulilk:81 sutxJivi:;iuas ""' pm.smlort on a ft,qy,taxabo'e equivalem basis under e fe<fero1 income to• rate of ,15 pr:rrx:r>t tor Ille r,orior1s f"('-'3cnlcd. 

Yl(ll'(1s on availab/9-for -sale and held-to-matu,iCy i1111es1111ent secvrifies ""' cnmp,rtcd IJ8sod on amortized cost b819nces, excluding any premiums or dm<:o,((lt., rccon:lod related to the trans/or of 

inves/m8flt securhies st fair vakie !,om ov8il•/Jle-lur-s,-te t" 1,e1d-to-mxturity. 1/'/r.ightcd avefaga yield aoo matull/y cs,'Culatlons exclucJe equity ,-.,,:urifir..s /hot ha•10 no stated yialrJ or maturif.y. 

At LJecember 31 (Doiar,; i11 MilllOns) 

U.S. Treasury and agencies .... , , .• , .... .••••. , .• , •. , , . , ..• . •.• .. . , ..... . . . 
Mortgage-backed securities .. , .. , ....... ••.•..•. . ••. ..•.. . •. •.• .... •.• • .... 
Asset-backed securities ................ . ..... ... •• ...••..•.•..••.. • •• • .... 
Obligations o1 state and political subdivisions •.••• • .• • .. . ..• . .. ...•... .••• • • . •. 
Other debt securities and investments ..... •. . •.•.. . • .. . ... . .. . ... . ..•.• • • .... 

Total investment securities ............ . ..... ...... . .......... ........ ... . 

2017 

Amortizen 
Cost 

$ 28,767 

77,606 

419 

6,246 

41 

$113,079 

Percent 
orTotul 

2ti.b% 

68.6 

.4 
5.5 

100.0% 

201{) 

Amortized Percent 
Cost ot lotal 

$ 22,560 20.5% 

81,698 74.3 

483 .4 

5,173 4.7 

62 .1 

$1 09,976 100.0% 



it-MM=IGI Deposits 
The composition of deposits was as follows: 

2.01 ( 2016 2015 201~ 2013 

PerGcnt Percent Perr.ent Percent Percent 
At December 81 (Dollars in Mulloos) Amount of Total Amount of rota! Amount of Total Amount ofTotul Amount of rota! 

Noninteresl-bearing deposits ..... .. . $ 87,557 25.2% $ 86,09/ 25.7% $ 83,766 27.9% $ 77,323 27.3% $ 76,941 29.4 % 

Interest-bearing deposits 
Interest checking ............. . .. 74,520 21.5 66,298 19.8 59,169 19.7 55,0b8 19.5 52.140 19.9 

Money market savings ......... ... 107,973 31.1 109,947 32.9 86,159 28.'/ 76,536 27.1 59.i'/2 22.8 

Savings accounts ............. ..• 43,809 12.6 41,783 12.5 38.468 12.8 35,249 12.4 32,469 12.4 

Total savings deposits ....... - .. 226,302 65.2 218,028 65.2 183,796 61.2 166,843 59.0 144,381 5S.1 

Time deposits less than $100,000 .... 7,315 2.1 8,040 2.4 9,050 3.0 10,609 3.8 11.784 4.5 

Time deposits greater than $100,000 
Domestic ....................... 10J92 3.1 7,230 2.2 7,272 2.4 10,636 3.8 9,527 3.6 

Foreign ..................... ... 15,249 4.4 15,195 4.5 16,516 b.b 17,322 6.1 19,490 7.4 

Total interest-bearing deposits .. .. 259,658 74.8 248,493 74.3 216,634 72.1 205,410 72./ 185,182 70.6 

Total deposits ..• • .... • ..... ... .. $347,216 100.0% $334,590 100.0% $300,400 100.0% $282.733 100.0% $262, 123 100.0 % 

Tha maturity of time deposits was as follows: 

Time Dcpo~i1S lime Deposits Greater Than $100,000 

At December 31 . ~O 17 (Dollars in Millions) Less Than :6100.000 Domestic ForGign Total 

Three months or less ........... •.. .... . . .. .. ........ ..• .• •• • ... . . . .. $1,103 $ 4,828 $15,122 $21,053 

Three months through six months •...... . , •. ....... • ........ • .. . . . . ..• 
Six months through one year ... . .. . . • . •.• .. .... . . ... . .•... . •....... . . 

1,079 
1,fl85 

1,922 

1,292 
85 3,086 
42 3,019 

Thereafter ................... . ..... .... ... •. . •.• .......... • ...••... 3,448 2,750 6,198 

Total ...................•... . . . . ....... •.•. ............... . . •.•. $7,315 $10,/92 $15,249 $33,356 

Deposits Total deposits were $347.2 billion at December 31, 

2017, compared with $334.6 billion at December 31, 2016. The 
$12.6 billion (3.8 percent) increase in total deposits reflected 
increases in total savings, time and noninterest-bearing deposits. 
Average total deposits in 2017 increased $20. 7 billion (6.6 

percent) over 2016. 

Interest-bearing savings deposits increased $8.3 billion 
(3.8 percent) at December 31, 2017, compared with 
December 31, 2016. The increase was related to higher interest 

checking and savings account balances, partially offset by lower 
money market deposit balances. Interest checking balances 
increased $8.2 billion (12.4 percent) primarily dua to higher 
Wealth Management and Investment Services, Consumer and 
Business Banking, and Corporate and Commercial Banking 
balances. Savings account balances increased $2.0 billion (tl.8 

percent), primarily due to higher Consumer and Business Banking 
balances. Money market deposit balances decreased $2.0 billion 
(1.8 percent). primarily due to lower Corporate and Commercial 

Banking balances, partially offset by higher Wealth Management 
and Investment Services balances. Average interest-bearing 
savings deposits in 2017 increased $19.2 billion (9.7 percent), 
compared with 2016, reflecting grow1h across all business lines. 

Interest-bearing time deposits at December 31, 2017, 

increased $2.9 billion (9.5 percent), compared with December 31, 

2016. Average time deposits increased $751 million 
(2.3 percent) in 2017, compared with 2016. The increases were 
primarily driven by increases in those deposits managed as an 

alternative to other funding sources such as wholesale borrowing, 
based largely on relative pricing and liquidity characteristics. 

Noninterest-bearing deposits at December 31, 2017, 

increased $1.5 billion (1.7 percent) from December 31, 2016. 

Average noninterest-bearing deposits increased $757 million 
(0.9 percent) in 2017, compared with 2016. The increases were 
primarily due to higher Wealth Management and Investment 
Services, and Consumer and Business Banking balances, 
partially offset by lower Corporate and Commercial Banking 

balances. 

Borrowings The Company utilizes both short-term and long-term 
borrowings as part of its asseVliability management and funding 
strategies. Short-term borrowings, which include federal funds 

purchased, commercial paper, repurchase agreements, 
borrowings secured by high-grade assets and other short-term 
borrowings, were $16. 7 billion at December 31, 2017, compared 
with $14.0 billion at December 31, 2016. The $2.7 billion 
(19.3 percent) increase in short-term borrowings was primarily due 
to higher other short-term borrowings balances, partially offset by 
lower commercial paper and federal funds purchased balances. 

Long-term debt was $32.3 billion at December 31, 2017, 

compared with $33.3 billion at December 31, 2016. The 

$1.0 billion (3.2 percent) decrease was primarily due to 
$6.9 billion of bank note and medium-term note repayments and 
maturities and a $3.1 billion decrease in Federal Home Loan 
Bank ("FHLB") advances, partially offset by the issuances of 
$3.9 billion of medium-term notes and $4.9 billion of bank notes. 

37 



Refer to Notes 12 and 13 of the Notes to Consolidated 

Financial Statements tor additional information regarding short­

term borrowings and long-term debt, and the "Liquidity Risk 

Management" section for discussion of liquidity management of 

the Company. 

Corporate Risk Profile 
Overview Managing risks is an essential part of successfully 

operating a financial services company. The Company's Board of 

Directors has approved a risk management framework which 

establishes governance and risk management requirements for all 

risk-taking activities. This framework includes Company and 

business line risk appetite statements which set boundaries for 

the types and amount of risk that may be undertaken in pursuing 

business objectives and initiatives. The Board of Directors, 

primarily through its Risk Management Committee, oversees 

performance relative to the risk management framework, risk 

appetite statements, and other policy requirements. 

The Executive Risk Committee ("ERG"), which is chaired by 

the Chief Risk Officer and includes the Chief Executive Officer and 

other members of the executive management team, oversees 

execution against the risk management framework and risk 

appetite statements. The ERG focuses on current and emerging 

risks, including strategic and reputational risks, by directing timely 

and comprehensive actions. Senior operating committees have 

also been established, each responsible for overseeing a 

specified category of risk. 

The Company's most prominent risk exposures are credit, 

interest rate, market, liquidity, operational, compliance, strategic, 

and reputational. Credit risk is the risk of not collecting the 

interest and/or the principal balance of a loan. investment or 

derivative contract when it is due. Interest rate risk is the potential 

reduction of net interest income or market valuations as a result 

of changes in interest rates. Market risk arises from fluctuations in 

interest rates, foreign exchange rates, and security prices that 

may result in changes in the values of financial instruments, such 

as trading and available-for-sale securities, mortgage loans held 

for sale ("MLHFS"), mortgage servicing rights ("MSRs") and 

derivatives that are accounted for on a fair value basis. Liquidity 

risk is the possible inability to fund obligations or new business at 

a reasonable cost and in a timely manner. Operational risk is the 

risk of loss resulting from inadequate or failed internal processes. 

peorle or systems, or from external events, including the risk of 
loss resulting from breaches in data security. Operational risk can 

also include the risk of loss due to failures by third parties with 

which the Company does business. Compliance risk is the risk of 

loss arising from violations of, or nonconformance with, laws, 

rules, regulations, prescribed practices, internal policies, and 

procedures, or ethical standards, potentially exposing the 

Company to fines, civil money penalties, payment of damages 

and the voiding of contracts. Strategic risk is the risk to current or 

projected financial condition arising from adverse business 

decisions, poor implementation of business decisions, or lack of 

responsiveness 10 changes in the banking industry and operating 

environment. Rerutational risk is the risk to current or anticipated 

earnings, capi1al, or franchise or enterprise value arising from 

negative public opinion. This risk may impair the Company's 

competitiveness by affecting its ability to establish new 

relationships, offer new services or continue serving existing 

relationships. In addition to the risks identified above, other risk 

factors exist that may impact the Company. Refer to "Risk 

Factors" beginning on page 146, for a detailed discussion of 

these factors. 

The Company's Board and management-level governance 

committees are supported by a "three lines of defense" model for 

establishing effective checks and balances. The first line of 

defense, the business lines, manages risks in conformity with 

established limits and policy requirements. In turn, business line 

leaders and their risk officers establish programs to ensure 

conformity with these limits and policy requirements. The second 

line of defense, which includes the Chief Risk Officer's 

organization as well as policy and oversight activities of corporate 

support functions, translates risk appetite and strategy into 

actionable risk limits and policies. The second line of defense 

monitors first line of defense conformity with limits and policies, 

and provides reporting and escalation of emerging risks and 

other concerns to senior management and the Risk Management 

Committee of the Board of Directors. The third line of defense, 

internal audit, is responsible for providing the Audit Committee of 

the Board of Directors and senior management with 

independent assessment and assurance regarding the 

effectiveness of the Company's governance, risk management. 

and control processes. 

Management regularly provides reports to the Risk 

Management Committee of the Board of Directors. The Risk 

Management Committee discusses with management the 

Company's risk management performance, and provides a 

summary of key risks to the entire Board of Directors, covering 

the status of existing matters, areas of potential future concern 

and specific information on certain types of loss events. The Risk 

Management Committee considers quarterly reports by 

management assessing the Company's performance relative to 

the risk appetite statements and the associated risk limits, 

including: 

- Qualitative considerations, such as the macroeconomic 

environment, regulatory and compliance changes, litigation 

developments, and technology and cybersecurity; 

- Capital ratios and projections, including regulatory measures 

and stressed scenarios; 

- Credit measures, including adversely rated and nonperforming 

loans, leveraged transactions, credit concentrations and lending 

limits: 

- Interest rate and market risk, including market value and net 

income simulation, and trading-related Value at Risk ("VaR"); 

- Liquidity risk, including funding projections under various 

stressed scenarios; 



- Operational and compliance risk, including losses stemming 

from events such as fraud, processing errors, control breaches, 

breaches in data security or adverse business decisions, as well 

as reporting on technology performance, and various legal and 

regulatory compliance measures; and 

- Reputational and strategic risk considerations, impacts and 

responses. 

Credit Risk Management The Company's strategy tor credit 

risk management includes well-defined, centralized credit 

policies, uniform underwriting criteria, and ongoing risk monitoring 

and review processes for all commercial and consumer credit 

exposures. The strategy also emphasizes diversification on a 

geographic, industry and customer level, regular credit 

examinations and management reviews of loans exhibiting 

deterioration of credit quality. The Risk Management Committee 

oversees the Company's credit risk management process. 

In addition, credit quality ratings as defined by the Company, 

are an important part of the Company's overall credit risk 

management and evaluation of its allowance for credit losses. 

Loans with a pass rating represent those loans not classified on 

the Company's rating scale for problem credits, as minimal risk 

has been identified. Loans with a special mention or classified 

rating, including loans that are 90 days or more past due and still 

accruing, nonaccrual loans, those loans considered troubled debt 

restructurings ("TDRs"), and loans in a junior lien position that are 

current but are behind a modified or delinquent loan in a first lien 

position, encompass all loans held by the Company that it 

considers to have a potential or well-defined weakness that may 

put full collection of contractual cash flows at risk. The 

Company's internal credit quality ratings for consumer loans are 

primarily based on delinquency and nonperforming status, except 

for a limited population of larger loans within those portfolios that 

are individually evaluated. For this limited population, !he 

determination of 1he internal credit quality rating may also 

consider collateral value and customer cash flows. The Company 

strives to identify potential problem loans early, record any 

necessary charge-offs promptly and maintain appropriate 

allowance levels for probable incurred loan losses. Refer to Notes 

1 and 5 in the Notes to Consolidated Financial Statements for 

further discussion of the Company's loan portfolios including 

internal credit quality ratings. 
The Company categorizes its loan portfolio into three 

segments, which is the level at which it develops and documents 

a systematic methodology to determine the allowance for credit 

losses. The Company's three loan portfolio segments are 

commercial lending, consumer lending and covered loans. 

The commercial lending segment includes loans and leases 

made to small business, middle market, large corporate, 

commercial real estate, financial institution, non-profit and public 

sector customers. Key risk characteristics relevant to commercial 

lending segment loans include the industry and geography of the 

borrower's business, purpose of the loan, repayment source, 

borrower's deb1 capacity and financial flexibility, loan covenants, 

and nature of pledged collateral, if any. These risk characteristics, 

among others, are considered in determining estimates about the 

likelihood of default by the borrowers and the severi1y of loss in 

the event of default. The Company considers these risk 

characteristics in assigning internal risk ratings to, or forecasting 

losses on, these loans, which are the significant factors in 

determining the allowance for credit losses for loans in the 

commercial lending segment. 

The consumer lending segment represents loans and leases 

made to consumer customers, including residential mortgages, 

credit card loans, and other retail loans such as revolving 

consumer lines, auto loans and leases, home equity loans and 

lines, and student loans, a run-off portfolio. Home equity or 

s~cond mortgage loans are junior lien closed-end accounts fully 

disbursed at origination. These loans typically are fixed rate loans. 

secured by residential real estate, with a 10- or 15-year fixed 

payment amortization schedule. Home equity lines are revolving 

accounts giving the borrower the ability to draw and repay 

balances repeatedly, up to a maximum commitment, and are 

secured by residential real estate. These include accounts in 

either a first or junior lien position. Typical terms on home equity 

lines in the portfolio are variable rates benchmarked to the prime 

rate, with a 10- or 15-year draw period during which a minimum 

payment is equivalent to the monthly interest, followed by a 20-

or 10-year amortization period, respectively. At December 31, 

2017, substantially all of the Company's home equity lines were 

in the draw period. Approximately $1.3 billion. or g percent. of the 

outstanding home equity line balances at December 31, 2017, 

will enter the amortization period within the next 36 mon1hs. Key 

risk characteristics relevant to consumer lending segment loans 

primarily relate to the borrowers' capacity and willingness 10 

repay and include unemployment rates and other economic 

factors, customer payment history and credit scores, and in 

some cases, updated loan-to-value ("L 1Y") information reflecting 

current market conditions on real estate based loans. These risk 

characteristics, among o1hers, are reflected in forecasts of 

delinquency levels, bankruptcies and losses which are the 

primary factors in determining the allowance for credit losses for 

the consumer lending segment. 

The covered loan segment represents loans acquired in FDIC­

assisted transactions that are covered by loss sharing 

agreements with the FDIC that greatly reduce the risk of future 

credit losses to the Company. Key risk characteristics for covered 

segment loans are consistent with the segment they would 

otherwise be included in had the loss share coverage not been in 

place, but consider the indemnification provided by the FDIC. 

The Company further disaggregates its loan portfolio 

segments into various classes based on their underlying risk 

characteristics. The two classes within the commercial lending 

segment are commercial loans and commercial real estate loans. 

The three classes within the consumer lending segment are 

residential mortgages, credit card loans and other retail loans. 

The covered loan segment consists of only one class. 

Because business processes and credit risks associated with 

unfunded credit commitments are essentially the same as for 

loans, the Company utilizes similar processes to estimate its 

liability for unfunded credit commitmen1s. The Company also 
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engages in non-lending activities that may give rise to credit risk, 

including derivative transactions for balance sheet hedging 

purposes, foreign exchange transactions, deposit overdrafts and 

interest rate contracts for customors, investments in securities 

and other financial assets, and settlement risk, including 

Automated Clearing I louse transactions and the processing of 

credit card transactions for merchants. These activities are 

subject to credit review, analysis and approval processes. 

Economic and Other Factors In evaluating its credit risk, the 

Company considers changes, if any, in underwriting activities, the 

loan portfolio composition (including product mix and geographic, 

industry or customer-specific concentrations). collateral values, 

trends in loan performance and macroeconomic factors, such as 

changes in unemployment rates, gross domestic product and 

consumer bankruptcy filings. 

Over the past several years, economic conditions have 

generally stabilized and the financial markets have slowly 

improved. During 2017, the domestic economy expanded at a 

moderate rate and the labor market continued to strengthen. 

Consumer spending has grown due to ongoing job gains and 

relatively high levels of household wealth and consumer 

confidence. Business investment has also strengtl,ened 

moderat~ly, including an upturn in investment in the energy 

sector as oil prices have stabilized. In late 2017, tax reform 

legislation was enacted that reduced the federal sta1U1ory tax rate 

from 35 percent to 21 percent effective in 201 8. The Federal 

Reserve Bank continued to slowly increase short-term interest 

rates during 2017, in conjunction with the improving economy. 

Periodic increases in interest rates are anticipated to continue 

over the next few years, as economic conditions are expected to 

con1inue to improve. In addition, global economic conditions 

improved during 2017, reflecting higher consumer confidence, 

increased business investment and reduced political risks. 

~lowever, uncertainty remains around the impact of recant or 

fu1ure changes in domestic economic, trade and tax policies. 

Current or anticipated changes to these policies that lessen their 

expansionary effect on the domestic economy could slow the 

expansion of the domestic and global economies. 

Credit Diversification The Company manages its credit risk, in 

part, through diversification of its loan portfolio which is achieved 

through limit setting by product type criteria, such as industry, 

and identification of credit concentrations. As part of its normal 

business activities, the Company offers a broad array of 

tradi1ional commercial lending products and specialized products 

such as asset-based lending, commercial lease financing, 

agricultural credit. warehouse mortgage lending, small business 

lending, commercial real estate lending, health care lending and 

correspondent banking financing. The Company also offers an 

array of consumer lending produc1s, including residential 

mortgages, credit card loans, auto loans, retail leases, home 

equity loans and lines, revolving credit and other consumer loans. 

These consumer lending products are primarily offered through 

the branch office network. home mortgage and loan production 

offices, mobile and on-line banking, ano indirect distribution 

channels. such as auto dealers. The Company monitors and 

manages the portfolio diversification by industry, customer and 

geography. Table 6 provides information with respect to the 

overall product diversification and changes in the mix during 

2017. 

The commercial loan class is diversified among various 

industries with higher concentrations in manufacturing, retail 

trade, finance and insurance, wholesale trade, and real estate, 

rental and leasing. Additionally, the commercial loan class is 

diversified across the Company's geographical markets with 

64.5 percent of total commercial loans within the Company's 

Consumer and Business Banking region. Credit relationships 

outside of the Company's Consumer and Business Banking 

region relate to the corporate banking, mortgage banking, auto 

dealer and leasing businesses, focusing on large national 

c:ustomers and specifically targeted industries. such as 

healthcare, utilities, energy and public administration. Loans to 

mortgage banking customers are primarily warehouse lines which 

are collateralized with the underlying mortgages. The Company 

regularly monitors its mortgage collateral position to manage its 

risk exposure. Table 7 providAs a surnmflry of signific:ant inrJ11stry 

groups and geographical locations of commercial loans 

outstanding at December 31, 2017 and 2016. 

The commercial real estate loan class reflects the Company's 

focus on serving business owners within its geographic footprint 

as well as regional and national investment-based real estate 

owners and builders. Wilhin the commercial real estate loan 

class, different property types 11ave varying degrees of credit risk. 

Table 8 provides a summary of the significant property types and 

geographical locations of commercial real estate Joans 

outstanding at December 31, 2017 and 2016. Al December 31, 

2017, approximately 25.2 percent of the commercial real estate 

loans represented business owner-occupied properties that tend 

to exhibit less credit risk than non owner-occupied properties. 

The investment-based real estate mortgages are diversified 

among various property types with somewhat higher 

concentrations in multi-family, office and retail properties. From a 

geographical perspective, the Company's commercial real estate 

loan class is generally well diversified. However, at December 31, 

2017, 23.6 percent of the Company's commercial real estate 

loans were secured by collateral in California, which has 

historically experienced higher credit quality deterioration in 

recessionary periods due to excess inventory levels and declining 

valuations. Included in commercial real estate at year-end 2017 

was approximately $423 million in loans related to land held for 

development and $521 million of loans related to residential and 

commercial acquisition and development properties. These loans 

are subject to quarterly monitoring for changes in local market 

conditions due to a higher credit risk profile. The commercial real 

estate loan class is diversified across the Company's 

geographical markets with 82.9 percent of total commercial real 

estate loans outstanding at December 31, 2017, within the 

Company's Consumer and Business Banking region. 



The Company's consumer lending segment utilizes several 

distinct business processes and channels to originate consumer 

credit, including traditional branch lending, mobile and on-line 

banking, indirect lending, correspondent banks and loan brokers. 

Each distinct underwriting and origination activity manages 

unique credit risk characteristics and prices its loan production 

commensurate with the differing risk profiles. 

Residential mortgage originations are generally limited to 

prime borrowers and are pertormed through the Company's 

branches, loan production offices, mobile and on-line services, 

and a wholesale network of originators. The Company may retain 

residential mortgage loans it originates on its balance sheet or sell 

the loans into the secondary market while retaining the servicing 

rights and customer relationships. Utilizing the secondary markets 

enables the Company to effectively reduce its credit and other 

asset/liability risks. For residential mortgages that are retained in 
the Company's portfolio and for home equily and second 

mortgages, credit risk is also diversified by geography and 

managed by adherence to LTV and borrower credit criteria during 

the underwriting process. 

The Company estimates updated LTV information on its 

outstanding residential mortgages quarterly, based on a method 

that combines automated valuation model updates and relevant 

home price indices. LTV is the ratio of the loan's outstanding 

principal balance to the current estima1e of property value. For 

home equity and second mortgages, combined loan-to-value 

("CL TV") is the combination of the first mortgage original principal 

balance and the second lien outstanding principal balance, 

relative to the current estimate of property value. Certain loans do 

not have a LTV or CL TV, primarily due to lack of availability of 

relevant automated valuation model and/or home price indices 

values, or lack of necessary valuation data on acquired loans. 

The following tables provide summary information of residential 

mortgages and home equity and second mortgages by L 1V and 

borrower type at December 31, 2017: 

Residential Mortgag08 
(Dollars in Millions) 

Loan-to-Value 

Interest 
Only Amortizing 

Percent 
Total of Total 

Less than or equal to 80% ... . . 
Over 80% through 90% ...... • 

Over 90% through 100% ..... • 

$1.918 $49,274 $51,192 85.6% 
12 3,515 3,527 5.9 

9 748 757 1.3 

Over 100% ................ . 2 656 658 1.1 

No L 1V available ............ . 5 36 41 .1 

Loans purchased from GNMA 
mortgage pools!•l ....... . . • 3,608 3,608 6.0 

Total .................... . $1,946 $57,837 $59,783 100.0% 

Borrower Type 
Prime borrowers ............ . $1,946 $b3.051 $54,997 92.0% 

Sub-prime borrowers ....... . . 816 816 1.4 

Other borrowers ............ . 362 362 .6 

Loans purchased from GNMA 
mortgage pools!•l ......... . 3,608 3,608 6.0 

Total ..................•. . $1,946 $57,837 $59,783 100.0% 

(•) Rep,.,,., ,cs loons purcl>8sed from GoverlllT1ent National Mortgogr, Assocatior, r·cNM/1"") 
mortgage pools wt,use paymenrs sre primarily insured oy Iha Pcdcrnl Hno,.'/ing 

Ac1mit1ist,,,tio11 U11Juoro, ,c,,,,(1 by Che Un/tad Slates Department of Vc-t=/'5 Atm~.s. 

Horn() EQulty and Secona Mot1gag?.s 
(Dollw-,; i11 Millions) 

Loan-to-Value 
Less than or equal to 80% 
Over 80% through 90% . ... . . 
Over 90% through 100% . ... . 
Over 100% ........... . .. . . 
No L 1V/CL 1V available ... • ... 

Total ................ ,, • . 
Borrower Type 

PcrOCflt 
Lines Loans Total ofT otal 

$11,773$ 619 $12,392 10.9% 
2,048 715 2.763 16.9 

590 110 700 4.3 

359 23 382 2.3 
78 12 90 .6 

$14,848 $1,479 $16,327 100.0% 

Prime borrowers . . . . . . . . • . . . $14,578 $1,401 $15,979 97.9% 
Sub-prime borrowers . . . . . . . . 51 69 120 .7 
Other borrowers . . . . . . . . . . . . 219 9 228 1 .4 

Total............... . . . .. $14.848 $1.479 $16,327 100.0% 
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The 1o1al amount of cons1Jmer landing segment residential 
mortgage, home equity and second mortgage loans to 
customers that may be defined as sub-prime borrowers 
represented only 0.2 percent of 1he Company's total assets at 
December 31 , 2017 and 2016. The Company considers 
sub-prime loans to be those made to borrowers with a risk of 
default significantly higher 1han those approved for prime lending 
programs, as reflected in credit scores obtained from 
independent agencies at loan origination, in addition to other 
credi1 underwriting criteria. Sub-prime portfolios include only 
loans originated according lo the Company's underwriting 
programs specifically designed to serve customers with 

weakened credit histories. The sub-prime designation indicators 
have been and will continue to be subject to re-evaluation over 
time as borrower characteristics, payment performance and 
economic conditions change. The sub-prime loans originated 
during periods from June 2009 and after are with borrowers who 
met the Company's program guidelines and have a credit score 
that generally is at or below a threshold of 620 to 650 depending 
on the program. Sub-prime loans originated during periods prior 
to June 2009 were based upon program level guidelines without 
regard to credit score. 

Home equity and second mortgages were $16 .3 billion at 
December 31, 2017, compared with $16.4 billion at 
December 31, 2016, and included $4.6 billion of home equity 
lines in a first lien position and $11. 7 billion of home equity and 
second mortgage loans and lines in a junior lien position. Loans 
and lines in a junior lien µosition at December 31, 2017, included 
approximately $'1, 9 billion of loans and Ii nes for which the 
Company also serviced the related first lien loan, and 
approximately $6.8 billion where the Company did not service the 
related first lien loan. Tho Company was able to determine the 
status of the related first liens using information the Company has 
as the servicer of 1he first lien or information reported on 
customer credi1 bureau files. The Company also evaluates other 

indicators of credit risk for these junior lien loans and lines 
including delinquency, estimated average CLlV ratios and 
updated weighted-average credit scores in making its 

assessmen1 of credit risk, related loss estimates and determining 
the allowance for credit losses. 

The following table provides a summary of delinquency statistics 
and other credit quality indicators for the Company's junior lien 
positions at December 31, 2017: 

(Dollars in Millions) 

Total ......... , . , .... , ..... . 
Perc1mt 30 ·· 89 days past due .. 
P0rcent 90 days or more past 

due . , ................... . 
Weighted-average CUV ...... . 
Weighted-average credit score .. 

Junior Liens Bohind 

Coml'.}<ll1y Owned 
or Servicad Third Party 

Fi,st Lien First Lien Total 

$4,9Hl $U,799 $11,715 
.38% .50% .45% 

.05% 

72% 
777 

.09% 
68% 

772 

.07% 
70% 

774 

See the "Analysis and Determination of the Allowance for 
Credit Losses" section for additional information on how the 
Company determines the allowance for credit losses for loans in 
a junior lien position. 

Credi! card and other retail loans are diversified across 
customer segment and geographies. Diversification in the credit 
card portfolio is achieved wi1h broad customer relationship 
distribution through the Company's and linancial insti1ution 
partner branches, retail and affinity partners, and digital channels. 

Tables 9, 10 and 11 provide a geographical summary of the 
residential mortgage, credit card and other re1ail loan portfolios, 
respectively. 

Covered assets were acquired by 1he Company in FDIC­
assisted 1ransactions and include loans with characteristics 
indica1ive of a high credit risk prolile, including a substantial 
concentration of loans in California and loans with negative­
amortization payment options. Because these loans are covered 
under loss sharing agreements with the FDIC, the Company's 
financial exposure to losses lrom these assets is substantially 
reduced. To the extent actual losses exceed the Company's 
estimates at acquisition, the Company's financial risk would only 

be its share of those losses under the loss sharing agreements. 
As of December 3 i . 2017, the loss share coverage provided by 
the FDIC has expired on all previously covered assets, except for 
residential mortgages and home equity and second mortgage 
loans that remain covered under loss sharing agreements with 
remaining terms up through the fourth quarter of 2019. 



ltM!iH Delinquent Loan Ratios as a Percent of Ending Loan Balances 
At Uecember 31 
90 days or more past due oxcludlng nonperforming loans 2017 2016 2015 2014 201:l 

Commercial 
Commercial ....................... ......... . .... ............•... . .06% .06% .06% .05% .08% 

Lease 1inancing .................... •...•••.•.......•... ........... •..••.• 

T olal commercial .................. .. .. .. ......... . . . . .......•• .. ..... . • 
Commercial Real Estate 

Commercial mortgages ............. .... ....••... . ••. . •........ ....• •... . . 
Construction and development ....... .....•..•.•.......••. .. •. ............ . 

T olal commercial real estate ........ ............ ..... .... ...... .. ..... . .. . 
Residential Mortgages!•! . . . . .... . . ................................. . 
Credit Card . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .......... . 
Other Retail 

Retail leasing ...................... .•...•....... . .... . . ...... . •. .. .. . . ... 
Home equity and second mortgages ... ......... •.. .. ....•..•••.. . •. . ... ..... 
Other ............................ .... .. . . .•.. . ............•. . •..•...... 

Total other retaillbl ................ .........•.......... •..•...... . ....... 

Total loans, excluding covered loans ................... .... ....... ..... . . 
Covered Loans . . . . . . . ...... . ............................ . 

.06 

.Ob 

.01 

.22 
1.28 

.03 

.28 

.11:i 

.17 

.21 
4.74 

.06 

.01 

.05 

.02 

.27 
1.16 

.02 

.25 

.13 

.15 

.20 
b.53 

.05 

.13 

.03 

.33 
1.09 

.02 

.25 

.11 

.15 

.21 
6.31 

.05 

.02 

.14 

.05 

.40 
1.13 

.02 

.26 

.12 

.15 

.23 
7.48 

.08 

.02 

.30 

.07 

.65 
1.17 

.32 

.14 

.18 

.31 

o.63 

Total loans .................... .•...•...•• .. ............. . .. .. ..... .. .26% .28% .32% .38% .b1% 

At0-mber31 
80 days or more past due including 110,,perfomitng loans 201 / 2016 2015 2013 

Commercial ...................... ............ •. .... ........... , ..... . .... . 
Commercial real estate ............. ..... . ..... . . . . . ........•••..•..... . .. .. . 
Residential mortgages!•! ............ ................ .......• ..• ..••. ......... 
Credit card ...................... ......•..... ...... . . ... . .... . •.. . •....... 
Other retail<bJ ...................... ..... . .. . ..•. . .....•...•.•.••...•....... 

.31% 

.37 

.96 
1.28 

.46 

.57% 

.31 
1.31 
1.18 
.45 

.25% 

.33 
1.66 

1.13 

.46 

.19% 

.65 
2.07 
1.30 

.53 

.27% 

.83 
2.16 
1.60 

.58 

Total loans, excluding covered loans •. ..... •••..•. . ..... .. ......•.........•.. 
Covered loans .................... .......•.......•...•... . .....• ... . . ..... . 

.57 

4.93 

.71 

5.68 

.6{ 
6.48 

.83 
7.74 

.97 
7.13 

Total loans ..................... ........•.•....•..............•...•••••.. .62% .78% .78% .97% 1.19% 

(•J Dell11Quer1c losn l!ltlos exclude $UJ 1>iNio11, $2.5 wllim, $2.9 bllllo11. $3.1 biUion, antJ $3. 7 t,j//im or December 31, 2017. 2016. 2015, 7.014, nnrl 2(/13, resµ,,ctlve1'f, of/oens purcl>asctJ from 

CNMA ,nor/ysge pools whose rcpeyment.s ""' p,i111adly lflsureo by ma Federal I lousing AtJmiaistre1ior1 or gusrameed by 1/Je United State.• Dc.pnrtment o/ Vecersns Affairs. Including tllcsc 

loo11s, ,,.., rt1tlo of resident/Bl moftgngcs ,QO days or more psst cJue Including all nonponorming '""''" wss 4.16 percent, 5. 73 percent. 7. 1 S pr.rr;ont. tW2 P"'""' ,t, snd 9.34 percent al 

Dec:embr,r31. 2017, 2016. 2015, ?014, ,,nrl2013, respec:Cively. 
(h) LJeli/l'lueat loon 1111/os exclude student 10,,n.s thac a,e 9u8rt111/eeu by Ule fedef91 govemmonl. 1nc1ucJi1111 tl>ese loa11s. me f9flo ol total other re/ail /o,,n.s I)() cJays u, more pesr due including all 

nonperformi119 lo,,11s was .56 percent .. 63 f'(l(CT'.nl, .75 perc:eat, .84 percent. snd .93 percent :,t L!ecember3t. 2017, 2016. 2015. 2014, and 2013, respectiw,/y. 

Loan Delinquencies Trends in delinquency ratios are an 

indicator. among other considerations, of credit risk within the 

Company's loan portfolios. The entire balance of an account is 

considered delinquent if the minimum payment contractually 

required to be made is not received by the specified date on the 

billing statement. The Company measures delinquencies, both 

including and excluding nonperforming loans. to enable 

comparability with other companies. Delinquent loans purchased 

from Government National Mortgage Association ("GNMA") 

mortgage pools whose repayments are primarily insured by the 

Federal Housing Administration or guaranteed by the United 

States Department of Veterans Affairs, as well as student loans 

guaranteed by the federal government, are excluded from 

delinquency stalistics. In addition, in certain situations. a 

consumer lending customer's account may be re-aged to 

remove it from delinquent status. Generally, the purpose of 

re-aging accounts is to assist customers who have recently 

overcome temporary financial difficulties, and have demonstrated 

both the ability and willingness to resume regular payments. To 

qualify for re-aging, the account must have been open for at least 

nine months and cannot have been re-aged during the preceding 

365 days. An account may not be re-aged more than two times 

in a five-year period. To qualify for re-aging. the customer must 

also have made three regular minimum monthly payments within 

the last 90 days. In addition, the Company may re-age the 

consumer lending account of a customer who has experienced 

longer-term financial difficulties and apply modified, 

concessionaiy terms and conditions to the account. Such 

additional re-ages are limited to one in a five-year period and 

must meet the qualifications for re-aging described above. All 

re-aging strategies must be independently approved by the 

Company's risk management department. Commercial lending 

loans are generally not subject to re-aging policies. 

Accruing loans 90 days or more past due totaled $720 million 

($572 million excluding covered loans) at December 31, 2017, 

compared with $764 million ($552 million excluding covered 

loans) at December 31, 2016, and $831 million ($541 million 

excluding covered loans) at December 31, 2015. Accruing loans 

90 days or more past due are not included in nonperforming 

assets and continue to accrue interest because they are 
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adequately secured by collateral, are in the process of collection 

and are reasonably expected to result in repayment or restoration 

to current status, or are managed in homogeneous portfolios with 

specified charge-off timeframes adhering to regulatory guidelines. 

The ratio of accruing loans 90 days or rnore past due to total 

loans was 0.26 percent (0.21 percent excluding covered loans) at 

December 31, 2017, compared wi1h 0.28 percent (0.20 percent 

excluding covered loans) at December 31, 2016, and 

0.32 percent (0.21 percent excluding covered loans) at 

December 31, 2015. 

The following table provides summary delinquency information for 

residential mortgages, credit card and other retail loans included 

in the consumer lending segment: 

A111ount 
At December 31 

As a 1-'ercent of Ending 
Loan Balance.~ 

(Dollars in Millions) 201/ 2016 2017 2016 

Residential Mortgages!•! 
30-88 duys ......... ..... $198 $151 .33% .26 % 
90 days or more ..... ... . . 130 106 .22 .27 
Nonperforming ...... ... .. 442 595 .'/4 1.04 

Total ........ .... . .... $l70 $902 1.29% 1.57 % 
Credit Card 

80-8!:ldays ......... .. ... $302 $284 1.37% 1.31 % 
90 days or more ..... . .. . . 284 253 1.28 1.10 
Nonperforming ...... .. . .. 1 3 - .01 

Total ............ .. ... $587 $540 2.65% 2.48 % 
Other Retail 

Retail Leasing 
3089days ......... •.... $ 33 $ 18 .41% .28 % 
90 days or more ..... .. . .. 2 1 .03 .02 
Nonperforming ...... .... . 8 2 .10 .03 

Total ................. $ 43 $ 21 .54% .33 % 
Home Equity and Second 

Mortgages 
30-89days ... . ... .. .. ... $ 78 $ 60 .48% .37 % 
90 days or more ... ... .... 45 41 .28 .25 
Nonperforming . . .. .. . ... . 126 128 .77 .78 

Tolal ........... ... . ~ . $249 $229 1.53% 1.40 % 
Otherlbl 

30-89 days .... ••..•..... $265 $206 .80% .66 % 
90 days or more . ...... . .. 48 41 .15 .13 
Nonperforming . • . ... ... .. 34 27 .10 .09 

Total ......... ... .. ... $347 $274 1.05% .88 % 

{I,) Excludes $JB5 mhlion of loons 30-89 days pss1 dve snd $1.9 billim ul io.,ns 90 day.s or 
more µ,st duo nl December 31. 2017. purchased from GNMI\ mortg:,go pools Illa/ 

oo,1tin1K~ tn .,ocn,o interest. comPIJ(ed with $213 mll/ioa tJFJd $2 .. 'i hitl,'on .it JJecamber 31. 

20, 6, mspcct,'vcly. 

(hJ lnr.lve1cs ro!/Olving credit. lnstal/rnenc. sutumoi.J;fe cmd -:,·tudr:nt 1'onn.~. 

The following table provides summary delinquency information for 

covered loans: 
As a PP.rcen! of E'ndinu 

Amount Loan Ralancc,, 

At Oecemher 3·1 
(Ocllars in Millionr.) 2017 2016 2017 20H) 

30-89 dayQ ... .... .. .. $ 50 $ 55 1.61% 1.43% 
90 days or more ····· · 148 212 4.i'4 5.53 
Nonperforming .. ... . . 6 6 .18 .16 

Total ....... •.. .... $204 $273 6.54% 7.12% 

Restructured Loans In certain circumstances, the Company 

may modify the terms of a loan to maximize the collection of 

llmounts due when a borrower is experiencing financial difficulties 

or is expected to experience difficulties in the near-term. In most 

cases the modification is either a concessionary reduction in 

interest rate, extension of the maturity date or reduction in the 

principal balance that would o1herwise not be considered. 

Troubled Debt Restructurings Concessionary modifications are 

classified as TDRs unless the modification results in only an 

insignificant delay in the payments to be received. TDRs accrue 

interest if the borrower complies with the revised terms and 

conditions and has demonstrated repayment performance at a 

level commensurate with the modified terms over several 

payment cycles, which is generally six months or greater. At 

December 31, 2017, pe11orming TDRs were $4.0 billion, 

compared with $'1,2 billion, $4.7 billion, $5.1 billion and 

$6.0 billion at December 31. 2016, 2015, 2014 and 2013, 

respectively. Loans classified as TDRs are considered impaired 

loans for reporting and measurement purposes. 

The Company continues to work with customers to modify 

loans for borrowers who are experiencing financial difficulties, 

including those loans acquired through FDIC-assisted 

acquisitions. Many of 1he Company's TDRs are determined on a 

case-by-case basis in connection with ongoing loan collection 

processes. The modifica1ions vary within each of the Company's 

loan classes. Commercial lending segment TDRs generally 

include extensions of the maturity date and may be accompanied 

by an increase or decrease to the interest rate. The Company 

may also work with the borrower to make other changes to the 

loan to mitigate losses, such as obtaining additional collateral 

and/or guarantees to support the loan. 

The Company has also implemented certain residential 

mortgage loan restructuring programs that may result in TDRs. 

The Company modifies residential mortgage loans under Federal 

Housing Administration, United Sta1es Department of Veterans 

Affairs, and its own internal programs. Under these programs, the 

Company otters qualifying homeowners the opportunity to 

permanently modify their loan and achieve more affordable 

monthly payments by providing loan concessions. These 

concessions may include adjustments to interest rates, 

conversion of adjustable rates to lixed rates, extensions of 

maturity dates or deferrals of payments, capitalization of accrued 

interest and/or outstanding advances, or in limited situations, 

partial forgiveness of loan principal. In most instances, 

participation in residential mortgage loan restructuring programs 

requires the customer to complete a short-term trial period. A 

permanent loan modification is contingent on the customer 

successfully completing the trial period arrangement and the loan 

documents are not modified until that time. The Company reports 

loans in a trial period arrangement as TDRs and continues to 

report them as TDRs after the trial period. 

Credit card and other retail loan TDRs are generally part of 

distinct restructuring programs providing customers modification 

solutions over a specified time period, generally up to 60 months. 

In accordance with regulatory guidance, the Company 

considers secured consumer loans tha1 have had debt 

discharged through bankruptcy where tho borrower has not 



reaffirmed 1he debt to be TDRs. If the loan amount exceeds 1he 
collateral value, the loan is charged down to collateral value and 

the remaining amount is reported as nonperforming. 
Modifications to loans in the covered segment are similar in 

na1ure to that described above for non-covered loans, and the 
evaluation and determination of TOR status is similar, except that 

acquired loans restructured after acquisition are not considered 

TDRs for purposes of the Company's accounting and disclosure 
if the loans evidenced credit deterioration as of the acquisition 
date and are accounted for in pools. Losses associated with 
modifications on covered loans, including the economic impact of 
interest rate reductions, are generally eligible for reimbursement 

under the loss sharing agreements. 

The following table provides a summary of TDRs by loan class, including the delinquency status for TDRs that continue to accrue interest 

and TDRs included in nonperforming assets: 

At Decembor 31, 201 7 
(lJollars in Millions) 

Commercial ............................. ..... .. ... ... . 
Commercial real estate .................... ..........•.• • 
Residenlial mortgages .................... ...... • ... .•.. 
Credit card ............................. ......... . ...• 
Other retail ............................. . ... •.•.•. . ... 

TORs, excluding GNMA and covered loans . ..•... • .. . .... 
Loans purchased from GNMA mortgage pools<Q) ........ . . .. . 
Covered loans ........................... .. ...•........ 

Total ................................. ... . ....... . . 

Performing 
TD~ 

$ 301 
138 

1,504 
229 
134 

2,306 
1,681 

32 

$4,019 

As a Percent of Pcrfo,111ln9 TOAs 

30-S!l oays 90 lJays or More 
PastDllP. Past DI.le 

2.2% 1.2% 

3.1 
3.1 4.7 

11.0 5.9 

5.5 4.7 

3.9 4.1 

3 .3 8.0 

2.3% 2.4% 

Nonperforming Total 
TDAs TDRs 

$14413) $ 445 
3Qlb) 168 

339 1,843(aJ 
1(C) 230 

52(0) 186(•\ 

566 2,872 
1,681!1\ 

4 36 
$570 $4,589 

(a) Primarily raprcsems t,011, les> //>an sb< months from tho morlilicatim d111e mar 118ve not ma/ !he pc.vfo""""c" period required to return lo accn ml stmn, (yet,er,,/ly ,Ix ruon!llsJ snd sman 

busin;iss cradit cords with a modified rare equsl to O porcent. 
(b) Pr/man)y raprasants toan., less t/Jo11 s,x months from th9 modif/r.:,tinn wte t/Jst hsve nol ma/ mo pcrform:mc-e period required ro return to accn.,al siatns (!Jcncvol/y six morofl,S). 

(c) Pr/marl/I; raprasams toon.s with • modified rste sQiJal to O pe<ccnt, 
(d) Includes $337 m11tion of rc.sirlP-r,li,,/ mcx(f/8,qe loans to borrowors /Mt h:,ve 1,,,d <lebl discharged lhrovgh h.?nkruptcy ""d $42 ml/Ron In lffal period ar1,>ngomonts or p,eviou,ly pieced In trial 

period stran~n/s out not successfully comple1ad. 
(e) Includes $78 million of other ret,,ll lotJfl> to uorrowe,s that nave had dent r:liscl"''IJ"U tllrougll oankn.,ptcy onr:I $1 r milfior, in trk,I period sasngements or provio11,;ty plarxd /11 tri,,/ period 

arrangements out not succcssh111y completed. 
(f) /11cludes $264 minion of F9dcrol Housir,9 Mmir,fstrsrlon and un;/sd Slotos DeP<Jrtme, ,t of Veterans Affair.; rosi<Jcnti:il morty"!J" loons to b<Yrowars that have /lad ((e()t disr:rnryed 11,rough 

1.Ja1 li<n.,prcy snd $344 mi/don in trot period orrarlS/emenrs or pravio,1sly p/fJcr.rl in trio/ µeriod ammgamenls but not sJJc:ce.,sfully complelt!d. 

(g) /lpp,oxl,nBtety 8.0 peteent and 46.0 percent of tile 10111/ TOR lo8ns purcllased from GNM/\ mor(qage pools sre 30-89 days post <11"' and 90 dt1ys ur more past due. respectively, h11t are r,ol 

clmc,iffr.d as deli11quent as lllalr repayments ore insured by the Federal I lousing Administration or .wa,snteed by Iha United States Dr.pmtrnent uf Veter91ls Affairs, 
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Short-term Modifications The Company makes short-term 
modifications that it does not consider to be TDRs, in limited 
circumstances, to assist borrowers experiencing temporary 
hardships. Consumer lending programs include payment 
reductions, deferrals of up to three past due payments, and the 
ability to return to current status if the borrower makes required 
payments. The Company may also make short-term 
rnodifications to commercial lending loans, with the most 
common modification being an extension of the maturity date of 
three months or less. Such extensions generally are used when 
the maturity date is imminent and the borrower is experiencing 
some level of financial stress, but the Company believes the 
borrower will pay all contractual amounts owed. Short-term 
modifications were not material at December 31, 2017. 

Nonperforming Assets The level of nonperiorming assP.ts 
represents another indicator of the potential for future credit 
losses. Nonperforming assets include nonaccrual loans, 
restructured loans not performing in accordance with modified 
terms and not accruing interest. restructured loans that have not 
met the performance period required to return to accrual status, 
OREO and other nonperforming assets owned by the Company. 
Nonperforming assets are generally either originated by the 
Company or acquired under FDIC loss shwi11y c.1yree11u,ml:o lflat 
substantially reduce the risk of credit losses to the Company. 
Interest payments collected from assets on nonaccrual status are 
generally applied against the principal balance and not recorded 

as income. However, interest income may be recognized for 
interest payments if the remaining carrying amount of the loan is 
believod to be collectible. 

At December 31, 2017, total nonperforming assets were 
$1.2 billion, compared with $1.6 billion at December 31, 2016 
and $1.5 billion at December 31, 2015. The $403 million 
(25. 1 percent) decrease in nonperforming assets, from 
December 31 , 2016 to December 31 , 2017, was primarily driven 
by improvements in commercial loans, residential mortgages and 
OREO due to continued improving economic conditions, partially 
offset by an increase in nonperforming commercial real estate 
loans. Nonperforming covered assets at December 31, 2017 
were $27 million, compared with $32 million at December 31, 
2016 and $'10 million at December 31, 2015. The ratio of total 
nonperforming assets to total loans and other real estate was 
0.43 percent at December 31, 2017, compared with 
0.59 percent at December 31, 2016, and 0.58 percent at 
December 31, 2015. 

OREO, excluding covered assets, was $141 million at 
December 31, 2017, compared wi1h $186 million at 
December 31, 2016 and $280 million at December 31, 2015, and 
was related lo foreclosed properties that previously secured loan 
bolunces. These balances exclude foreclosed GNMA loans 
whose repayments are primarily insured by the Federal Housing 
Administration or guaranteed by the United States Departmen1 of 
Veterans Affairs. 

The following table provides an analysis of OREO, excluding covered asse1s, as a percent of 1heir related loan balances, including 
geographical location detail for residential (residential mortgage, horne equity and second mortgage) and commercial (commercial and 
commercial real estate) loan balances: 

At December 31 
(Dollars in Mil~OOS) 

Residential 
Illinois ........... ..... .• .. •..•.. .. .•.... .. .. .. .... •• .... • .••........ .. ...... . . - . ..•• , 
California ........ • .... .. .. __ . • •. . .. . _ .... _ .. _ .... _ . •.. . .. . . .. . ...... ... .. • .. .. . ... ••• 
Minnesota ....... . .. ......••. • ...... . ... ... .. . ..... • .... ..•••••.•... ....... . .. __ . .... 
New York ....... .......... __ • .... . _ ...•..... _ .....• •. . . .. . .. . . . . . ... .... • .... .... .•. 
Wisconsin ....... ... ••..••...•... .... ... .. ....•••.•• • • .. ....... ..... - . .•.. .... •••.• .. 
All o1her s1a1es .... .....•• • . . . . • •. . .. .•.... . ... . .. ... • .... . . ... ..... •....•.... .. ....•. 

To1al residential . ....•. . - .... . •• .......•. . ...... .... • . . .. .• .. ... ..... . . •.. . .. , . .• . ••• 

Commercial 
California ......... .•... .. .... . • . .. . .. ..•••••....• ... . .. .. . • .. .......•..••.•...... •.. . 
Idaho ........... .••.....• .. ..• ..... . .. .............. •. .. ...... ... . .. - ...•....... •.. -
Louisiana ........ ..... ... . . .... • . .. .. • ..•..• .. .... . . . . .. . . . ... _ . ..... ••..•. • ......... 
Illinois ........... ........•..•• . • •... .. . .. .... · ······ ·· ···· · ·· · • ··· · ··••··· · • ·· ··· ···· 
New Mexico ..... . .. ... .. ..... •• .....• • . •.. ..... _ ......... _ • ..•....... . .... • . ..... • .. 
All other states ... . ..... _ ..... _ . .• ... .... ... . .............. .. .. _ ....•..... . . •... ... • .. 

Total commercial . ..... ... .•••• ...... . .... .. . ... . . .. . .. .. .... ••.... .. ... .. ••. .... .. . 

Total ........ . .. ..........••• , •. ........ . .. ..•.. , ...... ••.. . •... ..... . .. • .. . .... . 

Arnount 

~01/ 2016 

$ 14 $ 15 
13 4 
11 12 
8 g 

8 11 
81 124 

135 175 

4 4 
1 

1 6 

6 11 

$141 $186 

A~ a Percent of Ending 
Loan Bs13nces 

2017 ?01() 

.32% .35% 

.Ofl .02 

.18 .19 
1.01 1.16 
.38 .50 
.19 .30 

.18 .24 

.02 .02 

.07 

.02 

.01 

.01 

.05% .07% 



lt·M•iiil Nonperforming Assets(aJ 
At OccembP.< :,1 (Dollars in Millions) 

Commercial 
Commercial ..................................... ......... .... . . . 
Lease financing ................................... . . , .. .. •... . ..• . 

Total commercial ............................... .. • .. .. .......•. 
Commercial Real Estate 

Commercial mortgages ............................ . . • ... . .. . .. .... 
Construction and development .......•.............. .•••• .. •.•. . .. .. 

Total commercial real eslate ...................... . .. ....... . ... . . 
Residential Mortgageslbl ......................... . . ...... , ..... . 
Credit Card .................................... . .. . . .. . .. .. .. . 
Other Retail 

Retail leasing ..................................... . . . ......... .. . . 
Home equity and second mortgages ................. ... .. .. •..•.•.• . 
Other ........................................... . . • ...... .. . .. . . 

Total other retail ................................ . . • .. . . . . ... .. .. 

Total nonperforming loans, excluding covered loans . . . • ...... .. . .... 
Covered Loans ................................. . .. . . .. . ...... . 

Total nonperforming loans ...................... .. . . .. . ..... .. . . 
Other Real Estate!c)(dl ............................ . .. ....... , ... . 
Covered Other Real Estate<dl ..................... . .. .... . . .. ... . 
Other Assets ................................... ....... . . .... . . 

Total nonperforming assets ..................... ... . ..... . . .. .. . 

Total nonperforming assets. excluding covered assets ........ ... . •.. 

Excluding covered assets 
Accruing loans 90 days or more past due!bl ............. . .. . . . . ...•. . .• 

2017 

$ 225 
24 

249 

108 
34 

142 
-1'12 

1 

8 
126 
34 

168 

1,002 
6 

1,008 
141 
21 
30 

$1,200 

$1,1/3 

$ 572 

2016 

$ 443 
40 

483 

87 
37 

124 
595 

3 

2 
128 

27 

157 

1,362 
6 

1,368 
186 
26 
23 

$1,603 

$1,571 

$ 552 

201b 2014 2013 

$ 160 $ 99 $ 122 
14 13 12 

174 112 134 

92 175 182 
35 84 121 

127 259 303 
712 864 770 

9 30 78 

3 1 1 
136 170 167 
23 16 23 

162 187 191 

1,184 1,452 1.476 
8 14 127 

1,192 1.466 1,603 
280 288 327 

32 37 97 
19 17 10 

$1,523 $1,808 $2,037 

$1,483 $1,i'ti( $1,813 

$ 541 $ 550 $ 713 

Nonperforming loans to total loans ................... . .......... . . . . . .36% .51% .46% .60% .65% 
Nonperforming assets to total loans plus other real estate!<=l . . . .. . . ... .. ..• .42% .58% .58% ./2% .80% 

Including covered assets 
Accruing loans 90 days or more past due(bl ............... . . .. . •.•....• $ 720 $ 764 $ 831 $ 945 $1,189 

Nonperforming loans to total loans .................... .. .. . .... . . ... . .36% .50% .46% .59% .68% 
Nonperforming a88ets to tolal loans plus other real estate(cl .. .. ..••...• . .. .43% .59% .58% .73% .86% 

Changes in Nonpenorming Assets 
Residential 

Commorcial and Mortgages, 
Commcrciul CrP.oit Card and Covered 

(Dollars in Millions) Real EstatG OthP.r Re1ail Assets Torat 

Balance December 31, 2016 ..................... .. . ..... . . . .. . . $623 $948 $32 $1,603 

Additions to nonperforming assets 
New nonaccrual loans and foreclosed properties ....... . . ... . . .....•... 559 392 22 973 

Advances on loans ............................... ...•........•. . . 28 1 29 

Total additions ................................. .. . .. .. . . . . • . . .. b87 393 22 1,002 

Reductions in nonperforming assets 
Paydowns. payoffs ............................... . .. .. .. . . . ... .. . (415) (210) (8) (633) 

Net sales ....................................... ....... . ...• • .. . (50) (172) (19) (241) 

Return to performing status ........................ . .. .. .. ........ . (43) (142) (185) 

Charge-offs(cl .................................... ....... . .• . • • .. . (298) (48) (346) 

Total reductions ........•....................... . . ..• .. .. .. •. . .. (806) (572) (27) (1,405) 

Net additions to (reductions in) nonperforming assets ... . ....... . .. . . (219) (179) (5) (403) 

Balance December 31, 2017 ....................... . . ... . . . . . .. .. . $404 $769 $27 $1,200 

M ·11,rouyl>wt rlois <lacvmenr. oonperlonning assots ,,nd rP.larecJ ,.rios do not /nc/ude accn ,ing loons 90 wys or more psst due. 
(h) excludes $1.9 IJi?luro, $2.5 bill/on, $2.9 l)il/ion, $3, 1 h;l/ioo 11ncJ $3.7 I.J/11/on et Daceml>er Sr, 20! 7, 2(J"I 6, 2015, 2014 end 2013, respaclively, of loan< purr.11,,,-ed t,0111 GNMA mortgage pools 

tn:,t ,,rr. .~o c,,,ys ur 111ore pesr dua tnal coMnuc ro xcmr. ;11reresr, ""their te(J8yments aro pr;,n,,,,~ insurecJ by t/,e Federal Housing Adminisl"1tion or guamnt-1 by t/Je United States 

ncp..1rtmr.nl of Vetera"~ Aflsjrs 
(c) rorcclosr.<1 (;NMA loons of $261 million, $313 miUion, $535 million, $64"/ rllllh"on and $527 mition nl Or.cember 31, 2017, 2016, 20 I 5, 2014 and 2013, rospcr.~wily, c.nrrliroue lo oc-crue l11terast 

and ore rocorood •• ot/ler essers end exc/udsd from aof/parto1111iroy ossels ber.:"'-Jsa lll&y are insum<1 hy thP. ~F.dt,,ol Hou,in11 lldm/r,/stral/on or guaran/eeti by the Unft"rt ,<;t,,res Oepsrrment of 

Ve/ararn; /Jo/1,,irs. 
(d} lndudes equity Investments in <1ntities wl1u,., princ/pal essets ere other ,cot r.state ow, ,ea. 
(e) Charge-offs exclude actions tor r.r.rt11i11 r.:orcJ µroducrs end /oen sales that wr-.re not r.:/assllled as nonperforming ar the lime, the r.lu,rye-off ocr.:urred. 
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ltM!ifl Net Charge-offs as a Percent of Average Loans Outstanding 
Yoar Ended Docombar 31 :>017 20Hl 2015 2014 2013 

Commercial 
Commercial ........................ •.... . ....••..........••.. , • , .......... . .27% .36% .26% .26% .19% 
Lease financing .................... . • . .......•••...• , ..•...• , , , . ...... .. ... . .31 .34 .27 .17 .06 

Total commercial ................. ...... .... ... ... .. . .. ... .•. .... .......••. .28 .3b .26 .26 .18 
Commercial Real Estate 

Commercial mortgages ............•. .••... .. .•. . ...• .. ... ....•.. . ... . .......• .03 (.01) .02 (.03) .08 
Construclion and development ....•.•. •••.... . ••...•....... .. ..• ....... ... .. ..• (.0() (.08) (.33) (.05) (.87) 

Total commercial real esta:le .....•.. . ..• .•• , .. , .. ........ . , .. • . . .. ......... . . (.03) (.07) (.03) (.09) 
Residential Mortgages ............. .............. . .... ... .......... ,, .... . .06 .11 .21 .38 .57 
Credit Card ...................... .. ... . . . . . ... . ... . . . .. · · , · · . · , , · , · · · · · · 3.76 3.30 3.61 3:13 3.90 
Other Retail 

Retail leasing .................... • . . , ... , • · · · . · · · · · · · · · · · • · · · · • · · · · • · · · · · · · · .14 .09 .09 .03 .02 
Home equity and second mortgages ... .. .... . ....•...••...•.................... (.03) .01 .24 .u1 1.33 

Other ......................... · · · · · · · · · • · ·, · · · · · · · · · · · • • • · · · • · · · · · · · · · · · · · .75 .71 .65 .71 .81 

Total other retail .................. ................ ..• ....... ..• • . .. •....•. . .44 .42 .45 .60 .89 

Total loans, excluding covered loans . ... ... ............................... .. .49 .48 .48 .57 .66 
Covered Loans ................... ......... . ..... ... ..... . ......... . .... . .15 .32 

Total loans .................... .....•.•.. ... •.•. . ••.• ... ... . .. . ... . . .. .. .48% .41% .47% .55% .64% 

Analysis of Loan Net Charge-offs Total loan net charge-offs 

were $1.3 billion in 2017, compared wi1h $1.3 billion in 2016 and 

$1.2 billion in 2015. The $61 million (4.8 percan1) increase in total 

net charge-offs in 2017, compared with 2016, was primarily due 

to higher credit card and other retail loan net charge-offs, partially 

offset by lower ne1 charge-offs related to residential mortgages 

and commercial loan recoveries. The ratio of 1otal loan net 

charge-offs to average loans outstanding was 0.48 percent in 

2017, compared with 0.47 percent in 2016 and 0.47 percent in 

2015. 

Commercial and commercial real as1ate loan net charge-offs 

for 2017 were $264 million (0. 19 percent of average loans 

outstanding), compared with $312 million (0.23 percent of 

average loans outstanding) in 2016 and $191 million 

(0.15 percent of average loans outstanding} in 2015. The 

decrease in net charge-offs in 2017, compared with 2016, 

reflected higher commercial loan recoveries in 2017. The increase 

in net charge-offs in 2016. compared with 2015, reflec1ed higher 

commercial loan net charge-offs and lower commercial real 

estate recoveries in 2016. 

Residential mortgage loan net charge-offs for 2017 were 

$37 million (0.06 percent of average loans outstanding), 

compared with $60 million (0. 11 percen1 of average loans 

outstanding) in 2016 and $109 million (0.21 percent of average 

loans outstanding) in 2015. Credit card loan net charge-offs in 

2017 were $786 million (3. 76 percent of average loans 

outstanding), compared with $676 million (3.30 percent of 

average loans outstanding) in 2016 and $651 million 

(3. 61 percent of average loans outstanding) in 2015. Other retail 

loan net charge-offs for 2017 were $243 million (0.44 percent of 

average loans outstanding), compared with $221 million 

(0.42 percent of average loans outstanding) in 2016 and 

$221 million (0.45 percent of average loans outstanding) in 2015. 

The increase in total residen1ial mortgage, credit card and other 

retail roan net charge-offs in 2017, compared with 2016, reflected 

higher credi1 card and other retail loan net charge-offs due to 

portfolio growth and maturity of vintages within the credit card 

portfolio, partially offset by lower residential mortgages net 

charge-offs due to continued improvement in economic 

conditions during 2017. The decrease in total rAsirlAntial 

mongage, credit card and other retail loan net charge-offs in 

2016, compared with 2015, reflected improvement in economic 

conditions during 2016. 

Analysis and Determination of the Allowance for Credit 
Losses The allowance for credit losses reserves for probable and 

eslimable losses incurred in the Company's loan and lease 

portfolio, including unfunded credit commitments, and includes 

certain amounts that do not represent loss exposure to the 

Company because those losses are recoverable under loss 

sharing agreements with the FDIC. The allowance for credit 

losses is increased 1hrough provisions charged to earnings and 

reduced by net charge-offs. Management evaluates the 

adequacy of the allowance for incurred losses on a quarterly 

basis. The evaluation of each element and the overall allowance is 

based on a continuing assessment of problem loans, recent loss 

experience and other factors. including external factors such as 

regulatory guidance and economic conditions. Because business 

processes and credi1 risks associated with unfunded credit 

commitments are essentially the same as for loans, the Company 

utilizes similar processes to estima1e its liability for unfunded 

credit commitments, which is included in o1her liabilities in the 

Consolidated Balance Sheet. Both the allowance for loan losses 

and the liability for unfunded credit commitments are included in 

the Company's analysis of credit losses and reported reserve 

ratios. 

At December 31, 2017, the allowance for credit losses was 

$4.4 billion (1 .58 percent of period-end loans). compared with an 

allowance of $4.'I billion (1.59 percent of period-end loans) at 



December 31, 2016. The ratio of the alluwance for credit losses 

to nonperforming loans was 438 percent at December 31 , 2017, 

compared with 318 percent at December 31, 2016. The ratio of 

the allowance for credit losses to annual loan net charge-offs at 

December 31, 2017, was 332 percent. compared with 

343 percent at December 31 , 2016, reflecting higher total net 

charge-offs during 2017. Management determined the allowance 

for credit losses was appropriate at December 31 . 2017. 

The allowance recorded for loans in the commercial lending 

segment is based on reviews of individual credit relationships and 

considers the migration analysis of commercial lending segment 

loans and actual loss experience. For each loan type, this 

historical loss experience is adjusted as necessary to consider 

any relevant changes in portfolio composition. lending policies, 

underwriting standards, risk management practices or economic 

conditions. The results of the analysis are evaluated quarterly to 

confirm the selected loss experience is appropriate for each 

commercial loan type. The allowance recorded for impaired loans 

greater than $5 million in the commercial lending segment is 

based on an individual loan analysis utilizing expected cash flows 

discounted using the original effective interest rate, the 

observable market price of the loan, or the fair value of the 

collateral. less selling costs, for collateral-dependent loans, rather 

than the migration analysis. The allowance recorded for all other 

commercial lending segment loans is determined on a 

homogenous pool basis and includes consideration of product 

mix, risk characteristics of the portfolio, delinquency status. 

bankruptcy experience, portfolio growth and historical losses, 

adjusted for current trends. The allowance established for 

commercial lending segment loans was $2.2 billion at 
December 31, 2017, compared wilh $2.3 billion at December 31, 

2016, reflecting improved credit quality in the energy portfolio. 

The allowance recorded for TOR loans and purchased 

impaired loans in the consumer lending segment is determined 

on a homogenous pool basis utilizing expected cash flows 

discounted using the original effective interest rate of the pool. or 

the prior quarter effective rate. respectively. The allowance for 

collateral-dependent loans in the consumer lending segment is 

determined based on the fair value of the collateral less costs to 

sell. The allowance recorded for all other consumer lending 

segment loans is determined on a homogenous pool basis and 

includes consideration of product mix, risk characteristics of the 

portfolio, bankruptcy experience, delinquency status, refreshed 

LTV ratios when possible, portfolio growth and historical losses, 

adjusted for current trends. Credit card and other retail loans 

90 days or more past due are generally not placed on nonaccrual 

status because of the relatively short period of time to charge-off 

and, therefore, are excluded from nonperforming loans and 

measures that include nonperforming loans as part of the 

calculation. 
When evaluating the appropriateness of the allowance for 

credit losses for any loans and lines in a junior lien position, the 

Company considers the delinquency and modification status of 

the first lien. At December 31 , 2017. the Company serviced the 

first lien on 42 percent of the home equity loans and lines in n 

junior lien position. The Company also considers information 

received from its primary regulator on the status of the first liens 

that are serviced by other large servicers in the industry and the 

status of first lien mortgage accounts reported on customer credit 

bureau files. Regardless of whether or not the Company services 

the first lien, an assessment is made of economic conditions, 

problem loans, recent loss experience and other factors in 

determining the allowance for credit losses. Based on the 

available information. the Company estimated $289 million or 

1.8 percent of its total home equity portfolio at December 31, 

2017, represented non-delinquent junior liens where the first lien 

was delinquent or modified. 

The Company uses historical loss experience on the loans and 

lines in a junior lien position where the first lien is serviced by the 

Company, or can be identified in credit bureau data, to establish 

Joss estimates for junior lien loans and lines the Company 

services that are current, but the first lien is delinquent or 

modified. Historically, the number of junior lien defaults has been 

a small percentage of the total portfolio (approximately 1 percent 

annually), while the long-term average loss rate on loans that 

default has been approximately 90 percent. In addition. the 

Company obtains updated credit scores on its home equity 

portfolio each quaner, and in some cases more frequently, and 

uses this information to qualitatively supplement its loss 

estimation methods. Credit score distributions for the portfolio are 

monitored monthly and any changes in the distribution are one of 

the factors considered in assessing the Company's loss 

estimates. In its evaluation of the allowance for credit losses, the 

Company also considers the increased risk of loss associated 

with home equity lines that are contractually scheduled to convert 

from a revolving status to a fully amortizing payment and with 

residential lines and loans that have a balloon payoff provision. 

The allowance established for consumer lending segment 

loans was $2.2 billion at December 31, 2017, compared with 

$2.1 billion at December 31, 2016. The $122 million (5.9 percent) 

increase in the allowance for consumer lending segment loans at 

December 31, 2017, compared with December 31, 2016. 

reflected overall portfolio growth, along with the maturing of 

vintages within the credit card portfolio and exposures related to 

2017 weather events, partially offset by continued improvement in 

housing market conditions. 

The allowance for the covered loan segment is evaluated each 

quarter in a manner similar to that described for non-covered 

loans, and represents any decreases in expected cash flows on 

those loans after the acquisition date. The provision for credit 

losses for covered loans considers the indemnification provided 

by the FDIC. The allowance established for covered loans was 

$31 million at December 31, 2017, compared with $34 million at 

December 31, 2016, reflecting expected credit losses in excess 

of initial fair value adjustments. 
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iiJ:il=li:I Summary of Allowance for Credit Losses 
(Dollars in Millions) 

Balance at beginning of year .................... •• • . . • ................. , , ... 

Charge-Offs 
Commercial 

Commercial .. ......................... • . .. .••• . • ................ ••••. 
Lease financing ............... • ....... .• . • ..................... •. ... .. 

Total commercial ........... •• .. . •• . •• .... ............... ....• . ...... 
Commercial real estate 

Commercial mortgages . ..... .. ... • .................... ... . . • . • . • . ..•. • 
Cons1,uction and development ... .. ................. • . •••..• ... •... ••••• 

Total commercial real estate ......... • .. • . ••• ................ •.... ••••. 
Residential mortgages ................. . ... ••. . . .................. • . .. ... 
Credit card ................. . .... , . • ... .. . •• ................. . .. •••.... 
Other retail 

Retail leasing ............ •... ....... ••• . . ................ ••••••••••..• 
Home equity and second mo,tgages . . ... , ............... ..••• . . .. . ...•••• 
Other .............. .... .. .... ... ................... ..... ..... . . . . .. . 

Total other retail . . . . . • . • . • . . . . . . . . . . . . . . . . . . . . . • . • • . . . • . . . . . . . . . ...•• 
Covered loansl» ...... ... ......................... .... . ............ •. ... 

Total charge -offs . . . . . . . . . . . . . . . . . . . . . . . . . • . . . • . . . . . . . . . . . . . . . . ..•• 

Recoveries 
Commercial 

Commercial .. ............................ . .• . . ................... •• .. 
Lease nnancing .......................... •••••• .................. •..•• 

Total commercial ..................... .. .. ...................... .•• •• 
Commercial real estate 

Commercial mortgages ............ . ..... .• .................... . .. .... . 
Construction and development . ... • . . . •••••. ............... • .. . . . . •....• 

Total commercial real estate .................. ..• .. ............... . .••. 
Residential mortgages . ......................... . . ... ............... . ... . 
Credttcard .... ..... ......................... •••... ................ ••. . 
Other retail 

Retail leasing . ... . . . ........................ .... .. . ............... .•. . 
Home equity and second mortga_qes ........... .•••••• . • .............. •••. 
Other ........ •• .. .. . . .................... • . •• ... . •.............. .•.. 

Total other retail .. ... • .................... . . •.... ................ .... 
Covered loans'.a1 . . . . . . . . • . . . . . . . . . . . . . . . . . . . . • . . . . . . . • . . . . . . . . . . . . .. . .. . 

Total recoveries ..... ...................... •.••... .. . .......... •• .. 

Net Charge-Offs 
Commercial 

Commercial ...... ... .• ..................... .....•. . . ............. •• .. 
Lease financing . .... . .•• ...................... ... •..... • .......... ••. . 

Total commercial ..... .................... . ... .. . .. . ............. . . 
Commerci<lf real estate 

Commercial mortgages ..................... . . ...•• . . ... • .......... ... , 
Conbiruction and development ............... . . ....• ................ • ... 

Total commercial real estate .... .. . ...... .................. . . • •••.• .... 
Residential mortgages .......... ..•. ••••• .• ............. . .... • . •• . •... ... 
Credit card ............... . . . . .. . . ... . ... ............. .. ... ....•.... ... 
Other retail 

Retail leasing ............ • . .•• . ... .. ................ ••• . . . •• , ••... .... 
Home equity and second mortgages •• . • ................. .. .. •••••. .. . .... 
Other ................. .. . . •. . . .. ................. . . •. . .• .. . . .• .. .. .. 

Total other retail . • . • . • . .•... . . ................... .• ..•••• .. •• . ... .... 
Covered loans!•> ..... • . . . . ..... . . ................ ...... . .... ........ .. . 

Total net charge.offs .................... ... • . • .. . . ............. .... 
Provision for credit losses . • . ................... .. ..• ................... .. . . 
Other changP.s~> ... . . ....................... . . . . .. .................... . .. . 
Bnlance at end of year .................... . . ... ........................ . . . . 
Components 

Allowance for loan losses ........ . . •• . ... . . .............. . .. • . ••. . • ......• 
l iability for unfunded credit commitments ................... ••...••... . ... ..• 

Total allowance for credit losses .. ................ •••••. .. ••• .. • ..... ...• 
Allowance for Credit Losses as a Percentage of 

Period-end loans, excluding covered loans •••.• ............. . .. •.. . . . . ....... 
Nonperforming loans, excluding covered loans ............... . .. . . •... ..... . .. 
Nonperforming and accruing loans 90 days or more past due, excluding covered 

loans ..................... . ..................... • ............... ... . 
Nonperforming assfltS, excluding covered assets ....... . .. ••• .. •• ... ... ... . . . . 
Net charge· offs, excluding covered loans ......... . ... ... .. . ... . . ........ ... . 
Period·end loans .. .. ... . .. . . ............... . .. .... ................. . . . . 
Nonperforming loans ••••• ................. • . • •• ..................... .... 
Nonperforming and accruing loans 90 days or more past due ................ . ..• 
Nonperforming assets .................... .. .......................... .. . 
Net charge-orrs ....................... . . .. . . ........................ ... . 

(.?) Rr:lvtr.s ro covarocl /oan charge-offs and racovarias not telmbutsable by tlie FDIC, 

2017 20)6 

$4,357 $4,306 

387 388 
27 29 

414 417 

28 12 
2 10 

30 22 
6!:i 85 

88/ 759 

16 9 
31 40 

308 283 

355 33? 

1,751 1,615 

140 81 
10 11 

150 92 

20 15 
10 19 

30 35 
28 25 

l01 83 

fi 4 
36 39 
70 68 

·112 111 

421 346 

247 307 
17 18 

264 325 

8 (4) 
(8) (9) 

37 
(13) 
50 

786 676 

10 5 
(5) 1 

238 215 
24:1 221 

'1,330 1.?.69 
1.390 1,324 

(4) 

$4,417 $4,357 

$3,925 $3,813 
492 544 

$41417 $4,357 

1.58% 1.60% 
438 317 

279 226 
:174 ?.75 
330 341 
1.58% 1.59% 
438 318 
?56 204 
368 272 
33? 343 

2015 2014 ?013 

$4.375 $4.537 $4.733 

289 278 212 
2~ 27 34 

314 305 246 

20 21 71 
2 15 21 

?? 36 92 
135 216 297 
7?.6 725 739 

8 6 5 
73 121 ?87 

238 257 281 
319 384 523 

13 3/ 
1,516 1,619 1,934 

84 92 95 
11 18 31 

95 110 126 

15 30 45 
35 19 80 

50 49 125 
26 21 25 
75 6'/ 83 

3 4 4 
35 26 26 
60 66 75 

98 96 105 
2 5 

344 345 469 

205 186 117 
l4 9 3 

2l9 195 1?.0 

5 (9) ?6 
(33) (4) (59) 

(?.B) (13) (33) 
109 195 272 
651 658 656 

5 2 1 
38 95 211 

178 191 206 
221 288 418 

11 32 
1,172 1,334 1,465 
1.132 1,229 1,340 

(29) (o7J (71) 

$4.306 $4.375 $4.537 

$3,863 $4,m9 $4.250 
443 336 287 

$4,306 $4,375 $4,537 

1.67% 1.78% 1.94% 
360 297 297 

247 215 201 
288 245 242 
364 326 306 
1.65% 1.7/% 1.93% 
361 298 283 
213 181 1tl3 
283 242 223 
361 328 310 

/t>) lncluoos net changes in cffJdit losses to ba reimoorse<J by rile FDIC oad reductioas in t/oc: :,/low.i11cc tor r.o.,crod 10am wh8f8 ffla reversal of s previousi'f recorded i,1/ow,nce v,,,, off.st:/ hy .,n 
,,sr.ociotcd decrease in the indernniRcat;Ofl asser. ena the kn()8ct of blny 10cm !.'Hie~· 



lt-M!i41 Elements of the Allowance for Credit Losses 

Allowance Amount Allowance as a Percent of Loons 

At December 31 {Dollars in Mlllloos) 2017 2016 

Commercial 
Commercial ..... .. .... .... . .. ....... . ... $1,298 $1,376 

Lease financing .. . .... . .... .. ... . .... . . .. 74 74 

T olal commercial . •• . .... . .. ........ • ... 1,3/2 1,450 

Commercial Real Estate 
Commercial mortgages ...... .... . ..... • ... 295 282 

Construction and development ....... . . , •. . . b36 530 

Total commercial real estate .. .... ... . .. .. 831 812 

Residential Mortgages ....... ... .. •. . ...... 449 510 

Credit Card ................. .• . . .. . . . . • •. . 1,056 934 

Other Retail 
Retail leasing ................... ..... .. . . 21 11 

Home equity and second mortgages •..•. • .•. 298 300 

Other ........................ . ····· ·· .. 359 306 

Total other retail .............. . .... . •• .. 678 617 

Covered Loans .................. ...•.. • .. . 31 34 

Total allowance ........ ' ......... .. .. ..... . $4,417 $4,357 

In addition, the evaluation of the appropriate allowance for 

credit losses on purchased non-impaired loans acquired after 

January 1, 2009, in the various loan segments considers credit 

discounts recorded as a part of the initial determination of the fair 

value of the loans. For these loans, no allowance for credit losses 

is recorded at the purchase date. Credit discounts representing 

the principal losses expected over the life of the loans are a 

component of the initial fair value. Subsequent to the purchase 

date, the methods utilized to estimate the required allowance for 

credit losses for these loans is similar to originated loans: 

however, the Company records a provision for credit losses only 

when the required allowance, net of any expected reimbursement 

under any loss sharing agreements with the FDIC, exceeds any 

remaining credit discounts. 

The evaluation of the appropriate allowance for credit losses 

for purchased impaired loans in the various loan segments 

considers the expected cash flows to be collected from the 

borrower. These loans are initially recorded at fair value and, 

therefore, no allowance for credit losses is recorded at the 

purchase date. 

Subsequent to the purchase date, the expected cash flows of 
purchased loans are subject to evaluation. Decreases in expected 

cash flows are recognized by recording an allowance for credit 

losses with the related provision for credit losses reduced for the 

amount reimbursable by the FDIC, where applicable. If the 

expected cash flows on the purchased loans increase such that a 

previously recorded impairment allowance can be reversed, the 

Company records a reduction in the allowance with a related 

reduction in losses reimbursable by the FDIC, where applicable. 

Increases in expected cash flows of purchased loans, when there 

are no reversals of previous impairment allowances. are 

recognized over the remaining life of the loans and resulting 

decreases in expected cash flows of the FDIC indemnification 

2010 2014 2013 2017 2016 2015 2014 2013 

$1,231 $1,094 $1.019 1.41% 1.56% 1.48% 1.46% 1.57% 

56 52 b6 1.32 1.36 1.06 .91 1.06 

1,287 1,146 1,075 1.41 1.55 1.46 1.43 1.b3 

285 479 032 1.00 .89 .90 1.44 1.65 
439 247 244 4.83 4.61 4.24 2.02 3.1i' 

724 726 776 2.05 1.88 1.72 1.70 1.95 

631 787 875 .75 .89 1.18 1.52 1.71 

883 880 884 4.76 4.29 4.20 4.75 4.91 

12 14 14 .26 . rt .23 .24 .24 

448 470 497 1.83 1.83 2.73 2.95 3.22 

283 287 270 1.09 .98 .96 1.04 1.03 

743 l/1 781 1.18 1.15 1.45 1.57 1.64 

38 05 146 .99 .89 .83 1.23 1.73 

$4,306 $4,375 $4,53/ 1.58% 1.59% 1.65% 1.77% 1.93% 

assets are amortized over the shorter of the remaining 

contractual term of the indemnification agreements or the 

remaining life of the loans. Refer to Note 1 of the Notes to 

Consolidated Financial Statements, for more information. 

The Company's methodology for determining the appropriate 

allowance for credit losses for all the loan segments also considers 

the imprecision inherent in the methodologies used. As a result, in 
addition to the amounts determined under the methodologies 

described above, management also considers the potential 

impact of other qualitative factors which include, but are not 

limited to, economic factors: geographic and other concentration 

risks: delinquency and nonaccrual trends: current business 

conditions; changes in lending policy, underwriting standards and 

other relevant business practices; results of internal review; and 

the regulatory environment. The consideration of these items 

results in adjustments to allowance amounts included in the 

Company's allowance for credit losses for each of the above loan 

segments. Table 19 shows the amount of the allowance for credit 

losses by loan class and underlying portfolio category. 

Although the Company determines the amount of each 

element of the allowance separately and considers this process 

to be an important credit management tool, the entire allowance 

for credit losses is available tor the entire loan portfolio. The actual 

amount of losses incurred can vary significantly from the 

estimated amounts. 

Residual Value Risk Management The Company manages its 

risk to changes in the residual value of leased assets through 

disciplined residual valuation setting at the incep1ion of a lease, 

diversification of its leased assets, regular residual asset valuation 

reviews and monitoring of residual value gains or losses upon the 

disposition of assets. Lease originations are subject to the same 

well-defined underwriting standards referred to in the "Credit Risk 

Management" section which includes an evaluation of the residual 
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value risk. Retail lease rosidual value risk is mitigated further by 
effective end-of-term marketing ot off-lease vehicles. 

Included in the retail leasing portfolio was approximately 
$5.9 billion of retail leasing residuals at December 31, 2017, 
compared with $'1.9 billion at December 31, 2016. The increase 
reflected overall growth in the retail leasing portfolio during 2017. 
The Company monitors concentrations of leases by manufacturer 
and vehicle "rnako and model." As of December 31 , 2017, vehicle 

lease residuals related to sport utility vehicles were 46.6 percent 
of the portfolio, while auto and truck classes represented 
approximately 25.2 percent and 18.0 percent of the portfolio, 
respectively. At year-end 2017, the largest vehicle type 
represented 14.1 percent of the aggregate residual value of the 
vehicles in the portfolio. This risk is generally rnitiga1ed by 
collateral, as well as residual value guarantees provided by the 
manufacturer in certain circumstances. At December 31, 2017, 
the weighted-average origination term of the portfolio was 40 
months, unchanged from December 31, 2016. At December 31, 
2017, the commercial leasing portfolio had $510 million of 
residuals, compared with $468 million at December 31, 2016. At 
year-end 2017, lease residuals related to business and office 
equipment represented 32.2 percent of the total residual 
portfolio, while trucks and other transporta1ion equipment 

represented 29. 1 percent and aircraft represented 11 .3 percent. 

Operational Risk Management Operational risk is the risk of 
loss resulting from inadequate or failed internal processes, 
people, or systems, or from external events, including the risk of 
loss resulting from fraud, litigation and breaches in data security. 
The Company operates in many different businesses in diverse 
markets and relies on the ability of its employees and systems to 
process a high number of transactions. Operational risk is 
inherent in all business activities, and the management of this risk 
is important to the achievement of the Company's objectives. 
Business lines have direct and primary responsibility and 
accountability tor iden1ifying, controlling, and monitoring 
operational risks embedded in their business activities. The 
Company maintains a system of controls with the objective of 
providing proper transaction authorization and execution, proper 
sys1em operations, proper oversight of 1hird parties with whom it 
does business, safeguarding of assets from misuse or theft, and 
ensuring the reliability and security of financial and other data. 

Business continuation and disaster recovery planning is also 
critical to effeclively managing operational risks. Each business 
unit of the Company is required to develop, maintain and test 

these plans at least annually to ensure that recovery activities, if 
needed, can support mission critical functions, including 
technology, networks and data centers supporting customer 
applications and business operations. 

While the Company believes it has designed effective 
processes to minimize operational risks, there is no absolute 
assurance that business disruption or operational losses would 
not occur from an external event or internal control breakdown. 
On an ongoing basis, management makes process changes and 
investments to enhance its systems of internal controls and 
business con1inuity and disaster recovery plans. 

In tho past, the Company has experienced attack attempts on 
its computer systems, including various denial-of-service attacks 
on custumer-facing websites. The Company has not experienced 
any material losses relating to these attempts, as a result of its 
controls, processes and systems to protect its networks, 
computers, software and data from attack, damage or 
unauthorized access. However, attack attempts on the 
Company's computer systems are increasing and the Company 
continues to develop and enhance its controls and processes to 
protect against these attempts. 

Compliance Risk Management The Company may suffer legal 
or regulatory sanctions, material financial loss, or damage to its 
reputation 1hrough failure to comply with laws, regulations, rules, 
standards of good practice, and codes of conduct, including 
those related to compliance with Bank Secrecy Act/anti-money 

laundering requirements, sanctions compliance requirements as 
administered by the Office of Foreign Assets Control, consumer 
protection and other requirements. The Company has controls 
and processes in place for the assessment, identification, 
monitoring, management and reporting of compliance risks and 
issues. 

The significant increase in regulation and regulatory oversight 
initiatives over the past several years has substantially increased 
the importance of the Company's compliance risk management 
personnel and activities. For example, the Consumer Financial 
Protection Bureau ("CFPB") has authority to prescribe rules, or 
issue orders or guidelines pursuant to any federal consumer 
financial law. The Cf PB regulates and examines the Company, its 
bank and other subsidiaries with respect lo matters that relate to 
these laws and consumer financial services and products. The 
CFPB's rulemaking, examination and enforcemen1 authority 
increases enforcement risk in this area including the potential for 
fines and penalties. Refer to "Supervision and Regulation" in the 
Company's Annual Report on Form 10-K for further discussion of 
the regulatory framework applicable to bank holding companies 
and their subsidiaries, and the substantial changes to that 
regulation. 

Interest Rate Risk Management In the banking industry, 
changes in interest rates are a significant risk that can impact 

earnings, marke1 valuations and the safety and soundness of an 
enti1y. To manage the impact on net interest income and the 
market value ot asse1s and liabilities, the Company manages its 
exposure to changes in interest rates through asset and liability 
management activities within guidelines established by its Asset 
Liability Committee ("ALCO") and approved by the Board of 
Directors. The ALCO has the responsibility for approving and 
ensuring compliance with 1he ALCO management policies, 
including interest ra1e risk exposure. The Company uses net 
interest income simula1ion analysis and market value of equity 
modeling for measuring and analyzing consolidated interest rate 

risk. The Company has established policy limits wi1hin which it 
managos the overall interest rate risk profile, and at 
December 31, 2017 and 2016, the Company was within those 
limits. 



Net Interest Income Simulation Analysis One of the primary 

tools used to measure interest rate risk and the effect of interest 

rate changes on net interest income is simulation analysis. The 

monthly analysis incorporates substantially all of the Company's 

assets and liabilities and off-balance sheet ins1ruments, together 

with forecasted changes in the balance sheet and assumptions 

that reflect the current interest rate environment. Through this 

simulation, management estimates the impact on net interest 

income of a 200 basis point ("bps") upward or downward gradual 

change of mmket interest ra1es over a one-year period. The 

simulation also estimates the effect of immediate and sustained 

parallel shifts in the yield curve of 50 bps as well as the effect of 

immediate and sustained flattening or steepening of the yield 

curve. This simulation includes assumptions about how the 

balance sheet is likely to be affected by changes in loan and 

deposit growth. Assumptions are made to project interest rates 

for new loans and deposits based on historical analysis, 

management's outlook and re-pricing strategies. These 

assumptions are reviewed and validated on a periodic basis with 

sensitivity analysis being provided for key variables of the 

simulation. The results are reviewed monthly by the ALCO and 

are used to guide asset/liability management strategies. 

The Company manages its interest rate risk position by 

holding assets with desired interest rate risk characteristics on its 

'balance sheet, implementing certain pricing strategies for loans 

and deposits and selecting derivatives and various funding and 

investment portfolio strategies. 

Table 20 summarizes the projected impact to net interest 

income over the next 12 months of various potential interest rate 

changes. The sensitivity of the projected impact to net interest 

income over the next 12 months is dependent on balance sheet 

growth, product mix, deposit behavior, pricing and funding 

decisions. While the Company utilizes assumptions based on 

historical information and expected behaviors, actual outcomes 

could vary significantly. For example, if deposit outflows are more 

limited ("stable") than the assumptions the Company used in 

preparing Table 20, the projected impact to net interest income 

would increase to 1.78 percent in the "Up 50 basis point ("bps")" 

and 3.95 percent in the "Up 200 bps" scenarios. 

Market Value of Equity Modeling The Company also manages 

interest rate sensitivity by utilizing market value of equity 

modeling, which measures the degree to which the market values 

of the Company's assets and liabilities and off-balance sheet 

instruments will change given a change in interest rates. The 

valuation analysis is dependent upon certain key assumptions 

about the nature of assets and liabilities with non-contractual 

maturities. Management estimates the average life and rate 

characteristics of asset and liability accounts based upon 

historical analysis and management's expectation of rate 

behavior. Retail and wholesale loan prepayment assumptions are 

based on several key factors, including but not limited to, age, 

loan term, product type, seasonality and underlying contractual 

rates, as well as macroeconomic factors including 

unemployment, housing price indices, geography, interest rates 

and commercial real estate price indices. These factors are 

updated regularly based on historical experience and forward 

market expectations. The balance and pricing assumptions of 

deposits that have no stated maturity are based on historical 

performance, the competitive environment, customer behavior, 

and product mix. These assumptions are validated on a periodic 

basis. A sensitivity analysis of key variables of the valuation 

analysis is provided to the ALCO monthly and is used to guide 

asset/liability management strategies. 

Management measures the impact of changes in market 

interest rates under a number of scenarios, including immediate 

and sustained parallel shifts, and flattening or steepening of the 

yield curve. A 200 bps increase would have resulted in a 3.1 

percent decrease in the market value of equity at December 31, 

2017, compared with a 1.9 percent decrease at December 31, 

2016. A 200 bps decrease, where possible given current rates, 

would have resulted in a 8.0 percent decrease in the market value 

of equity at December 31, 2017, compared with an 8.1 percent 

decrease at December 31, 2016. 

Use of Derivatives to Manage Interest Rate and Other Risks 
To manage the sensitivity of earnings and capital to interest rate, 

prepayment, credit. price and foreign currency fluctuations (asset 

and liability management positions), the Company enters into 

derivative transactions. The Company uses derivatives for asset 

and liability management purposes primarily in the following ways: 

- To convert fixed-rate debt from fixed-rate payments to floating-

rate payments; 

- To convert the cash flows associated with floating-rate debt 

from floating-rate payments to fixed-rate payments; 

- To mitigate changes in value of the Company's unfunded 

mortgage loan commitments, funded MLHFS and MSRs; 

- To mitigate remeasurement volatility of foreign currency 

denominated balances; and 

- To mitigate the volatility of the Company's net investment in 

foreign operations driven by fluctuations in foreign currency 

exchange rates. 

The Company may enter into derivative contracts that are 

either exchange-traded, centrally cleared through clearinghouses 

or over-the-counter. In addition, the Company enters into interest 

rate and foreign exchange derivative contracts to support the 

business requirements of its customers (customer-related 

positions). The Company minimizes the market and liquidity risks 

of customer-related positions by either entering into similar 

offsetting positions with broker-dealers, or on a portfolio basis by 

entering into other derivative or non-derivative financial 

instruments that partially or fully offset the exposure from these 

customer-related positions. The Company does not utilize 

derivatives for speculative purposes. 
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il;M!f1'1 Sensitivity of Net Interest Income 
December 3·1, 2017 December 31, 201 fl 

Uown 50 bps Up 50 bps Down 200 bps UfJ ?.00 l>fJS Down 50 bps Up 50 bps Down 200 ors lip 200 hr,~ 
lmmedia1e lmmedia1e Grac1u3l Gwtlual lmmedia1e lmmedia1e GrAd11al Gradual 

Net interest income ... .. . ....... . (2.07)% 1 .13% 

C,ivr.n the l(Nct or interest rates, downwsrcJ ra1e Scf:!n8do ,~ nut r..YJmµuted. 

The Company does not designate all of the derivatives that it 
enters into for risk management purposes as accoun1ing hedges 
because of the inefficiency of applying the accounting 
requirements and may instead elect fair value accounting for the 
related hedged items. In particular, the Company enters into 
interest rate swaps, swaptions, forward commitments to buy 
to-be-announced securities ("TBAs"), U.S. Treasuiy and 

Eurodollar futures and options on U.S. Treasury futures to 
mitigate fluc1uations in the value of its MSRs, but does not 
designale those derivatives as accounting hedges. The estimated 
net sensitivity to changes in interest rates of the fair value of the 
MSRs and the related derivative instruments a1 December 31, 
2017, to an immediate 25, 50 and 100 bps downward movement 
in interest rates would be a decrease of approximately $4 million, 
$15 million and $67 million. respectively, An irnrnediate upward 
movement in interest rates at December 31, 201 /, of ~b. bO and 
100 bps would result in a decrease of approximately $1 million, 
$7 million and $34 million, in the fair value of the MSRs and 
related derivative instruments, respec1ively. Refer to Note 9 of 1he 
Notes to Consolidated Financial Statements for additional 
information regarding MSRs. 

Additionally, the Company uses forward commitments to sell 
TBAs and other commi1menls 10 sell residential mortgage loans 
at specified prices to economically hedge the interest rate risk in 
its residential mortgage loan production activities. At 
December 31, 2017, the Company had $4.4 billion of forward 
commitments to sell, hedging $2.2 billion of MLHFS and 
$2.3 billion of unfunded mortgage loan commitments. The 
forward commitments to sell and the unfunded mortgage loan 
commitments on loans intended to be sold are considered 
derivatives under the accounting guidance related to accounting 
for derivative instruments and hedging activities. The Company 
has elected the fair value option for 1he MLHFS. 

Derivatives are subject to credit risk associated with 
counterparties to the con1racts. Credit risk associated with 
derivatives is measured by the Company based on the probabili1y 
of counterparty default. The Company manages the credit risk of 
its derivative positions by diversifying its positions among various 
counterparties, by entering into master netting arrangements, 
and, where possible, by requiring collateral arrangements. The 
Company may also transfer counterparty credit risk related to 

interest rate swaps to third parties through the use of risk 
participation agreements. In addition, certain interest rate swaps, 
interest rate frnwards and credit contracts are required to be 
centrally cleared through clearinghouses to further mitigate 
counterparty credit risk. 

For additional information on derivatives and hedging 
activities, refer to Notes 19 and 20 in the Notes to Consolidated 
Financial Statements. 

1.72% (2.82)% 1.52% 1.82% 

Market Risk Management In addition to interest rate risk, !he 
Company is exposed to other forms of market risk, principally 
related to trading activities which support customers' strategies 

to manage their own foreign currency, interest rate risk and 
funding activities. For purposes of its internal capital adequacy 
assessment process, the Company considers risk arising from it~ 
trading activities employing methodologies consistent with the 
requirements of regulatory rules for market risk. The Company's 
Market Risk Committee ("MRC''J, within the framework of the 
ALCO, oversees market risk management. The MRC monitors 
and reviews the Company's trading positions and establishes 
policies for market risk management, including exposure limits for 
each portfolio. The Company uses a VaR approach to measure 
general market risk. Theoretically, VaR represents the statistical 
risk of loss 1he Company has to adverse market movements over 
a one-day time horizon. I he Company uses the His1orical 
Simulation method to calculate VaR for its trading businesses 
measured at the ninety-ninth percentile using a one-year look­
back period for distributions derived from past market data. The 
market factors used in the calculations include those pertinent to 
market risks inherent in the underlying trading portfolios, 
principally 1hose that affect the Company's corporate bond 
trading business, foreign currency transaction business, client 
derivatives business, loan trading business and municipal 
securities business. On average, 1he Company expects the 
one-day VaR to be exceeded by actual losses two to three times 
per year for its trading businesses. The Company monitors the 

effectiveness of its risk programs by back-testing the 
performance of its VaR models, regularly updating the historical 
data used by the VaR models and stress testing, If the Company 
were to experience market losses in excess of the estimated VaR 
more often than expected, the VaR models and associated 
assumptions would be analyzed and adjusted. 

The average, high, low and period-end one-day VaR amounts for 
the Company's trading positions were as follows: 

Year Ended December 31 
(DollArs in Millions} 2017 

Average . . . . . • . . • . . . . . . . . . . . . . . . . . • . . . . . . . . $1 
High .... .. ,. ..... .. ....... . . . . .. ..... . . ... 2 
Low ••. .. . .. ...•. . ... . .•... . ... . . ... .. . ... 
Period-end . . ... ....... _ ..... . •.. .. .....• ... 

2016 

$1 
2 

The Company did not experience any actual trading losses for 
its combined trading businesses that exceeded VaR during 2017 

and 2016. The Company stress tests its market risk 
measurements to provide management with perspectives on 
market events that may not be cap1ured by its VaR models, 



including worst case historical market movement combinations 
1hat have not necessarily occurred on the same date. 

The Company calculates Stressed VaR using the same 
underlying methodology and model as VaR, except that a 
historical continuous one-year look-back period is utilized that 
reflects a period of significant financial stress appropriate to the 

Company's trading portfolio. The period selected by the 
Company includes the significant market volatility of the last four 
months of 2008. 

The average, high, low and period-end one-day Stressed VaR 
amounts for the Company's trading positions were as follows: 

Year Endod December 31 
(LJollars in Millions) 2017 2016 

Average . . . • . . . . . . . . . . . . • • . . . . . . . . . . . • . . . • . $4 
High ...... ......•.•.••.. , .. ... .. ..... ..... 6 
Low.......... ................ ............ 2 
Period-end . . . . . . . . . . . . . . . . . . . . . . . . . . . . • . . • . 4 

$4 
7 
2 

5 

Valuations of positions in the client derivatives and foreign 
currency transaction businesses are based on discounted cash 

flow or other valuation techniques using market-based 
assumptions. These valuations are compared to third party 
quotes or other market prices to determine if there are significant 
variances. Significant variances are approved by the Company's 
market risk management department. Valuation of positions in 
the corporate bond trading, loan trading and municipal securities 
businesses are based on trader marks. These trader marks are 
evaluated against third party prices, with significant variances 
approved by the Company's risk management department. 

The Company also measures the market risk of its hedging 

activities related to residential MLHFS and MSRs using the 
Historical Simulalion method. The VaRs are measured at the 
ninety-ninth percentile and employ factors pertinent to the market 

risks inherent in the valualion of the assets and hedges. The 
Company monitors the effectiveness of the models through back­

testing, updating the data and regular validations. A three-year 
look-back period is used to obtain past market data for the 
models. 

The average, high and lowVaR amounts for the residential MLHFS 
and related hedges and the MSRs and related hedges were as 
follows: 

Year Ended Occcnit,cr 31 
(Dollars in Millions) 2017 

Residential Mortgage Loans Held For Sale 
and Related Hedges 
Average . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ -
High . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2 
Low ................................. .. . 

Mortgage Servicing Rights and Related 
Hedges 
Average . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . • $ 7 

High . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 10 

Low................................. ... 6 

2016 

$ -
2 

$ 9 
11 

4 

Liquidity Risk Management The Company's liquidity risk 
management process is designed to identify, measure, and 
manage the Company's funding and liquidity risk to meel its daily 
funding needs and to address expected and unexpected 
changes in its funding requirements. The Company engages in 
various activities to manage its liquidity risk. These activities 
include diversifying its funding sources. stress testing, and 
holding readily-marketable assets which can be used as a source 

of liquidity if needed. In addition, the Company's profitable 
operations. sound credil quality and strong capital position have 
enabled it to develop a large and reliable base of core deposit 
funding within its market areas and in domestic and global capital 

markets. 
The Company's Board of Directors approves the Company's 

liquidity policy. The Risk Management Committee of the 
Company's Board of Directors oversees the Company's liquidity 
risk management process and approves the contingency funding 
plan. The ALCO reviews the Company's liquidity policy and limits, 
and regularly assesses the Company's ability to meet funding 
requirements arising from adverse company-specific or market 

events. 
The Company's liquidity policy requires it to maintain 

diversified wholesale funding sources to avoid maturity, entity and 

market concentrations. The Company operates a Cayman 
Islands branch for issuing Eurodollar time deposits. In addition, 
the Company has relationships with dealers to issue national 
mar1<et retail and institutional savings certificates and short-term 
and medium-term notes. The Company also maintains a 
significant correspondent banking network and relationships. 
Accordingly, the Company has access to national federal funds, 
funding through repurchase agreements and sources of stable 
certificates of deposit and commercial paper. 

The Company regularly projects its funding needs under 
various stress scenarios and maintains a contingency funding 
plan consistent with the Company's access to diversified sources 
of contingent funding. The Company maintains a substantial level 

of total available liquidity in the form of on-balance sheet and 
off-balance sheet funding sources. These liquidity sources include 
cash at the Federal Reserve Bank and certain European central 
banks, unencumbered liquid assets, and capacity to borrow at 
the FHLB and the Federal Reserve Bank's Discount Window. 
Unencumbered liquid assets in !he Company's available-for-sale 
and held-to-maturity investment portfolios provide asset liquidity 
through the Company's ability to sell the securities or pledge and 
borrow against them. Al December 31, 2017, the fair value of 
unencumbered available-for-sale and held-to-maturity investment 
securities totaled $100.3 billion, compared with $100.6 billion at 

December 31, 2016. Refer to Table 13 and "Balance Sheet 
Analysis" for further information on investment securities 
maturities and trends. Asset liquidity is further enhanced by the 
Company's practice of pledging loans to access secured 
borrowing facilities through the FHLB and Federal Reserve Bank. 
At December 31, 2017, the Company could have borrowed an 
additional $87. 7 billion from the FHLB and Federal Reserve Bank 
based on collateral available for additional borrowings. 

ss -
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ll+M!i-11 Debt Ratings 

Moody'u 

U.S. Bancorp 

Standard & 
Poor's Rich 

Dominion 
Bond 

Rating SP.rvir.e 

Long-lerm issuer raling , ...... •• ••...••. . . . ..... .. .............•...•• A1 

A1 
A1 

/l2 
A3 

P-1 

A+ 
A-1 
A+ 
A 

AA­
F'1 + 
AA-

AA 
R· 1 {middle) 

AA 
AA (low) 
AA(low) 

A 

Short-term issuer rating ....... •......••....••.•.........•••.......... 
Senior unsecured debl ....• , ... ..• . ...•...•..............•... . .••... 
Subordinated debl ........... ...•. . .. . ..... .. ......••..........••... A+ 
Junior subordinated debl ..... .......•••....•................... . . ... BBB 

BBB Preferred slock .......•..... .... •.. _ .• . . , .................•.. . ..... 
Commercial paper ........... ..... .. .......•.........•..•••.....••.. 

BBB 
r1+ 

U.S. Bank National Association 
Lung-term issuer rating ........ .•.......• . . . ...... •.• ....... • •.... •.. A1 

P-1 
Aa1 
P-1 
A1 
A1 

P-1 

AA 
A-1+ 

AA­
F'1+ 
AA 

Fl+ 

Short-term issuer rating ........ ........ ...• , . ..•..• . •...•.. .. •.... .•. R-1 (high) 
AA(high) Long-term deposits ........... .. •..•...••.. , .....• .. , ....... •• . .. ... 

Short-term deposits . , •........ .... . .....•.. . ... . .. .........•••....•. 
Senior unsecured debt ........ ....••........ . ..•....•........•...... AA­

A 
A1+ 

AA- AA{high) 
AA Subordinated debl ...... , ..... ..••.•..•.••. . .................•...... A+ 

F1+ Commercial paper •........... •..• . ... ... • . . ...... •.• .... •... • ...... 
Counterparty risk assessment ... .............. . .... ... ... ....... •.. .. . Aa2(cr)/P- l(cr) 

The Company's diversified deposit base provides a sizeable 

source ot relatively stable and low-cost funding, while reducing 

the Company's reliance on the wholesale markets. Total deposits 

were $34 7 .2 billion at December 31, 2017, compared with 

$334.6 billion at December 31, 2016. Refer to Table 14 and 

"Balance Sheet Analysis" for further information on the 

Company's dsposits. 

Additional funding is provided by long-term debt and short· 

term borrowings. Long-term debt was $32.3 billion at 

December 31 , 2017, and is an important funding source because 

of its multi-year borrowing s1ructura. Refer to Note 13 of the 

Notes to Consolidated Financial Statements for information on 

the terms and maturities of the Company's long-term debt 

issuances and "Balance Sheet Analysis" for discussion on long­

term debt trends. Short-term borrowings were $1 6. 7 billion at 

December 31, 2017, and supplement the Company's other 

funding sources. Refer to Note 12 of the Notes to Consolidated 

Financial Statements and "Balance Sheet Analysis" for 

information on the terms and trends of the Company's short-term 

borrowings. 

The Company's ability to raise negotiated funding at 

competitive prices is influenced by rating agencies· views at the 

Company's credit quality, liquidity, capital and earnings. Table 21 

details the rating agencies' most recent assessments. 

In addition to assessing liquidity risk on a consolidated basis, 

the Company monitors the parent company's liquidity. The parent 

company's routine funding requirements consist primarily of 

operating expenses, dividends paid lo shareholders. debt 

service, repurchases of common stock and funds used for 

acquisitions. The parent company obtains funding to meet its 

obligations from dividends collected from its subsidiaries and the 

issuance of debt and capital securities. The Company establishes 

limits for the minimal number of months into the future where the 

parent company can meet existing and forecasted obligations 

with cash and securities held that can be readily monetized. The 

Company measures and manages this limit in bo1h normal and 

adverse conditions. I he Company maintains sufficient funding to 

meet expected capital and debt service obligations for 211 months 

without the support of dividends from subsidiaries and assuming 

access to the wholesale markets is maintained. The Company 

maintains sufficient liquidity to meet expected capital and debt 

service obligations for 12 months under adverse conditions 

without the support of dividends from subsidiaries or access to 

the wholesale markets. The parent company is currently well in 

excess of required liquidity minimums. 

Under United States Securities and Exchange Commission 

rules, the parent company is classified as a "well-known 

seasoned issuer," which allows it to file a registration statement 

that does not have a limit on issuance capacity. "Well-known 

seasoned issuers" generally include those companies with 

outstanding common securities with a market value of at least 

$700 million held by non-affiliated parties or those companies 

that have issued at least $1 billion in aggregate principal amount 

of non-convertible securities, other than common equity, in the 

last three years. However, the parent company's ability to issue 

debt and other securities under a registration statement filed with 

the United States Securities and Exchange Commission under 

these rules is limited by the debt issuance authority granted by 

the Company's Board of Directors and/or the ALCO policy. 

At December 31, 2017, parent company long-term debt 

outstanding was $15.8 billion, compared with $13.0 billion at 

December 31, 2016. The increase was primarily due to the 

issuance of $3.9 billion of medium-term notes. partially offset by 

$1.3 billion of medium-term note repayments. As of 

December 31, 2017, there was $1.5 billion of parent company 

debt scheduled to mature in 2018. Future debt maturities may be 

met through medium-term note and capital security issuances 

and dividends from subsidiaries, as well as from parent company 

cash and cash equivalents. 



llM!f}J Contractual Obligations 

At December 31. 2017 (lJollars in Millions) 

Contractual Obligationst•J 
Long-term debtlbl ........... • ..... . .. .. ........••.•....•... 
Opemting leases ............ •.•• • ....... . ... . . . ... •. ..•.. • . 
Benefit obligations!"> ......... .. • ••... .... .. • . .. ....•. . . ... •• 
Time deposits ............... .. . . . . . ..... . . . .....• . .. . ..... 
Contractual interest paymentstdJ ...• • • ....... . ..... . . ........ . . 

Equity investment commitments .. . •• ..... • •...•.... • . . . .... . . 

One Year 
or Less 

$ 2,572 
277 

23 
27,158 

1,176 

2.000 

Over One 
ll1rou9h 

Three Years 

$1 1,048 

460 
49 

4,282 
1,298 

721 

Payments lJue Uy Period 

Over Three 
Through Over Five 

Five Years Ycaro Iota! 

$6,289 $12,350 $32,259 

344 su3 1,644 

55 179 306 
1,911 5 33,356 

862 1,096 4.432 

26 57 2,804 

35 15 OtherM.................... .... . . . . . ...... ... ... . .... .. ... _ _ 3_66 _______ ______ _ 116 531 

Total . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . • . . . . . . . $33,572 $17,893 $9,502 $14,36ti $75.332 

(a) Unrecognized tax pos~ion.s ol $287 million sr December 31. 201 7, :im r,xdurJerJ as the Company cannot makr. :, re•sum,t;ly reliable estimste of the psriod of r.,,.sh settlernen1 wl!h Che 

respective tsxing au/llority. 
(b) Includes obi/gallons under cnpit;Jl lr.mres. 
(c:J Nnuunrs ooly lnc/lJda obligations rc/iltr.d to tlie unfunded non,qvalifted pension pl.om. 

(rJ) lridvrJes socrued k1reresl and future contmc:tu,il i11t.,,.,st obligations. 
(o) I 'rim,,rily iric:Wes purchase obligations tor gnnds anrJ ,wlces covarad by noncancollnhlo c:Olot,,,c:ts illcludlog cancellation tees. 

Dividend payments to the Company by its subsidiary bank are 

subject to regulatory review and statutory limitations and, in some 

instances, regulatory approval. In general, dividends to the parent 

company from its banking subsidiary are limited by rules which 

compare dividends to net income for regulatorily-defined periods. 

For further information, see Note 23 of the Notes to Consolidated 

Financial Statements. 

The Company is subject to a regulatory Liquidity Coverage 

Ratio ("LCR") requirement which requires banks to maintain an 

adequate level of unencumbered high quality liquid assets to 

meet estimated liquidity needs over a 30-day stressed period. At 
Dec~mber 31, 2017. Iha Company was compliant with this 

requirement. 

European Exposures The Company provides merchant 

processing and corporate trust services in Europe eilher directly 

or through banking affiliations in Europe. Operating cash for these 

businesses is deposited on a short-term basis typically with 

certain European central banks. For deposits placed at other 

European banks, exposure is mitigated by the Company placing 

deposits at multiple banks and managing the amounts on deposit 

at any bank based on instilution-specific deposit limits. At 

December 31 , 2017, the Company had an aggregate amount on 

deposit w~h European banks of approximately $10. 7 blllfon, 

predominately with the Central Bank of Ireland and Bank of 

England. 

In addition, the Company provides financing to domestic 

mulUnational corporations that generate revenue from customers 

in European countries, transacts with various European banks as 

counterparties lo certain derivative-related activities, and through 

a subsidiary, manages money market funds that hold certain 

investments in European sovereign debt. Any deterioration in 

economic conditions in Europe is unlikely to have a significant 

effect on the Company related to these activities. 

Off-Balance Sheet Arrangements Off-balance sheet 

arrangements include any contractual arrangements to which an 

unconsolidated entity is a party, under which the Company has 

an obligation to provide credit or liquidity enhancements or 

market risk support. Off-balance sheet arrangements also include 

any obligation related to a variable interest held in an 
unconsolidated entity that provides financing, liquidity, credit 

enhancement or market risk support. The Company has not 

utilized private label asset securitizations as a source of funding. 

Commitments to extend credit are legally binding and 

generally have fixed expiration dates or other termination clauses. 

Many of the Company's commitments to extend credit expire 

without being drawn and, therefore, total commitment amounts 

do not necessarily represent future liquidity requirements or the 

Company's exposure to credit loss. Commitments to extend 

credit also include consumer credit lines that are cancelable upon 

notification to the consumer. Total contractual amounts of 

commitments to e>:tend credit at December 31 , 2017 were 

$305.2 billion. The Company also issues and confirms various 

types of letters of credit, including standby and commercial. Total 

contractual amounts of letters of credit at December 31, 2017 

were $11 .3 billion. For more information on the Company's 

oommitments to e>:lend credit and letters of credit, refer to 

Note 22 in the NotBs to Consolidated Financial Statements. 

Toe Company's off-balance sheet arrangements with 

unconsolidated entities primarily consist of private investment 

funds or partnerships that rnake equity investments, provide debt 

financing or support community-based investments in 

tax-advantaged projects. In addition to providing investment 

returns, these arrangements in many cases assist the Company 

in complying with requirements of the Community Reiiwestment 

Act. The Investments In Lhasa entities generate a return primarily 

through the realization of federal and state income tax credits and 

other tax benefits, such as tax deductions from operating losses 

of the investments, over specified time periods. The entities in 

which the Company invests are generally considered variable 

interest entities ("VI Es"). The Company's recorded net investment 

in these entities as of December 31, 2017 was approximately 

$2.9 billion. 
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The Company also has non-controlling financial investment~ in 
private funds and partnerships considered VI Es. The Company·~ 
recorded investment iri these entities was approximately 
$30 million at December 31, 2017, and the Company had 
unfunded commitments to invest an additional $21 million. For 

more information on the Company's interests in unconsolidated 
VIEs, refer to Note 7 in 1he Notes to Consolidated Financial 
Statements. 

Guarantees are contingent commitments issued by the 
Company to customers or other third parties requiring the 
Company to perform if certain condi1ions exist or upon the 
occurrence or nonoccurrence of a specified event, such as a 
scheduled payment to be made under contract. The Company's 
primary guarantees include commi1ments from securities lending 
activities in which indemnifications are provided to customers; 
indemnification or buy-back provisions related to sales of loans 
and tax credit investments; and merchant charge-back 
guarantees through 1ha Company's involvement in providing 
merchant processing services. For certain guarantees, the 
Company may have access to collateral to support the 
guarantee, or through the exercise of other recourse provisions, 

be able to offset some or all of any payments made under these 
guarantees. 

The Company and certain of i1s subsidiaries, along with other 
Visa U.S.A. Inc. member banks, have a con1ingent guarantee 
obligation 1o indemnify Visa Inc. for poten1ial losses arising from 
antitrust lawsuits challenging the practices of Visa U.S.A. Inc. and 
MasterCard International. The indemnification by 1he Company 
and other Visa U.S.A. Inc. member banks has no maximum 
amount. Refer to Note 22 in the Notes to Consolida1ed Financial 
S1atements for further details regarding guaran1ees, other 
cornmi1ments, and contingent liabilities, including maximum 
potential Mure payments and current carrying amounts. 

Capital Management The Company is committed to managing 
capital to maintain strong protection for depositors and creditors 
and for maximum shareholder benefit. The Company continually 
assesses its business risks and capital position. The Company 
also manages its capital to exceed regulatory capital 
requirements for banking organizations. To achieve its capital 
goals, the Company employs a variety of capital management 
tools, including dividends, common share repurchases, and the 
issuance of subordinated debt, non-cumulative perpe1ual 

preferred stock, common slock and other capital instruments. 
On September i 9, 2017, the Company announced its Board 

of Directors had approved a 7.1 percent increase in the 
Company's dividend rate per common share, from $0.28 per 
quarter to $0.30 per quarter. 

The Company repurr.hasP.d approximately 50 million shares of 
its common stock in 201 'f, compared with approximately 
61 million shares in 2016. The average price paid for the shares 
repurchased in 2017 was $52.89 per share, compared with 
$42.63 per share in 2016. As of December 31, 2017, the 
approximate dollar value of shares that may yet be purchased by 
the Company under the current share repurchase program 
approved by the Board of Directors was $1.3 billion. For a more 
complete analysis of activities impacting shareholders' equity and 

capital management programs, refer to Note 1 '1 of the Notes to 
Consolidated Financial Statements. 

Total U.S. Bancorp shareholders' equity was $49.0 billion at 
December 31, ::!01 /, compared with $117.3 billion at 
December 31, 2016. The increase was primarily the result of 
corporate earnings, a preferred stock issuance and changes in 
unrealized gains and losses on available-for-sale investment 
SGcurities included in other comprehensive income (loss). This 
increase was partially offset by common share repurchases, 
dividends and the redemption of $1. i billion of preferred stock. 

Beginning January 1, 201-1, the regulatory capital 
requirements effective for the Company follow Basel Ill, subject to 
certain transi1ion provisions from RRRP.11 ovP.r thP. following four 
years to full implementation by January 1, 2018. Basel Ill includes 
two comprehensive me1hodologies for calculating risk-weighted 
assets: a general standardized approach and more risk-sensitive 
advanced approaches, with the Company's capital adequacy 
being evaluated against the methodology that is most restrictive. 
Under Basel Ill, banking regulators define minimum capital 
requirements for lJanks and financial services holding companies. 
These requirements are expressed in the form of a minimum 
common equity tier 1 capital ratio, tier 1 capital ratio, total risk­
based capital ratio, and tier 1 leverage ratio. The minimum 
required level for these ratios at December 31, 2017, was 
5.75 percent, 7.25 percent, 9.25 percent, and 4.0 percent, 

respectively. The Company targets its regulatory capital levels, at 
both the bank and bank holding company level, to exceed the 
"well-capitalized" threshold for 1hese ratios. At December 31, 
2017, the minimum "well-capitalized" threshold for 1he common 
equity tier 1 capital ratio, tier 1 capital ratio, total risk-based 
capital ratio, and tier 1 leverage ratio was 6.5 percent. 
8.0 percent. 10.0 percent and 5.0 percent. respectively. The 
most recent notification from the Office of the Comptroller of the 
Currency ca1egorized the Company's bank subsidiary as "well­
capitalized" under the FDIC Improvement Act prompt corrective 
action provisions that are applicable to all banks. There are no 
conditions or events since that notification that management 

believes have changed the risk-based category of its covered 
subsidiary bank. 



ltM!i!I Regulatory Capital Ratios 
IJ.8. 811nk National 

U.8. BancO<P A.~sociation 

1\1 ~.cemher :l 1 (Dollars in Mill1oos) ?017 2010 ?.017 2016 

Basel Ill transitional standardized approach: 
Common equity lier 1 capital ............................ , ............ •. $ 34,369 $ 33,720 $ 37,586 $ 36,914 

Tier 1 capital ..................................................... .. . 39,806 39,421 3l.101 37,114 

Total risk-based capital ............................................. . . 47,503 47,355 45.466 44,853 

Risk-weighted assets .............................................. .. . 367,771 358,237 361,973 352,023 

Common equity tier 1 capital as a percent of risk weighted assets .......... .. . 9.3% 9.4% 10.4% 10.5% 

Tier 1 capital as a percent of risk-weighted assets ....................... .. . 10.8 11.0 10.4 10.5 

Total risk-based capital as a percent of risk-weighted assets .............. . . . 12.9 13.2 12.6 12.7 

Tier 1 capital as a percent of adjusted quarterly average assets (leverage ratio) ..• 8.9 9.0 8.6 8.6 

Basel Ill transitional advanced approaches: 
Common equity tier 1 capital ......................................... . . $ 34,369 $ 33,720 $ 37,586 $ 36,914 

Tier 1 capital .................................................... , .. . 39,806 39,421 37,701 37,114 

Total risk-based capital ........................................... , .. . 44,477 44,264 42,414 41,737 

Risk-weighted assets .............................................. .. . 287,211 277.141 281,659 271,920 

Common equity lier 1 capital as a percent or risk-weighted assets ........... . . 12.0% 12.2% 13.3% 13.6% 

Tier 1 capital as a percent of risk weighted assets ....................... ..• 
Total risk based capital as a percent of rlsk,welghted assets .......... .. ....• 

Bank Regulatory Capital Requirements 

2017 

13.9 14.2 

15.5 16.0 

13.4 13.6 

15.1 15.3 

Well-

Minimum G.lpi1anzec1 

Common equity lier 1 capital as a percent of risk-weighted assets ............ • • .. . ...... . .....• .. • .. 5.750% 6.b00% 

Tier 1 capital as a percent of risk-weighted assets ...................... •. . , • . .. ... . . . . .. . . ...•... .. •.. 
Total risk-based capital as a percent of risk-weighted assets .............. ........... . .. .. .....• • ......• 
ner 1 capital as a percent of adjusted quarterly average assets (leverage ratio) . ...... ..... . • ....... •.. . .. ... 

2016 

7.250 8.000 

9.250 10.000 

4.000 5.000 

Common equity tier 1 capital as a percent of risk-weighted assets .........• .•... ... •.•... . . .... ••.. . ..... 
Tier 1 capital as a percent of risk-weighted assets ...................... •••....•...•......... • ... .. ...• 
Total risk based capital as a percent of risk-weighted assets ................. .. . . . ... .. ......••.....•... 
Tier 1 capital as a percent of adjusted quarterly average assets (leverage ratio) . . .. . .. . •.... .. .... . •.. ....... 

5.125% 6.500% 

As an approved mortgage seller and servicer, U.S. Bank 

National Association, through its mortgage banking division. is 

required to maintain various levels of shareholder's equity, as 

specified by various agencies, including the United States 

Department of Housing and Urban Development. Government 

National Mortgage Association, Federal Home Loan Mortgage 

Corporation and the Federal National Mortgage Association. At 

December 31, 2017, U.S. Bank National Associalion met these 

requirements. 

6.625 8.000 

8.625 10.000 

4.000 5.000 

Table 23 provides a summary of statutory regulatory capital 

ratios in effect for the Company at December 31, 2017 and 2016. 

Effective January 1 , 2018, the Company will be subject to a 

regulatory Supplementary Leverage Ratio ("SLR") requirement for 

banks calculating capital adequacy using advanced approaches 

under Basel Ill. The SLR is defined as tier 1 capital divided by 

total leverage exposure, which includes both on- and off-balance 

sheet exposures. At December 31, 2017, the Company's SLR 

exceeded the applicable minimum SLR requirement. 
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The Company helieves cortain capital ratios in arJcJition to 
statutory regulatory capital ratios are useful in evaluating its 
capital adequacy. Thfl Company's tangible common equity, as a 
percent of tangible asse1s and as a percent of risk-weighted 
assets calculated under tho transitional standardized approach, 
was 7.6 percent and 9/1 percent, respectively, at December 31, 

2017, compared with 7.5 percent and 9.2 percent, respectively, 
at December 31, 2016. The Company's common equity tier 1 

capital to risk-weighted assets ratio using the Basel Ill 
standardized approach as if fully implemented was 9.1 percent at 

December 31, 2017 and 2016. The Company's common equity 
tier 1 capital to risk-weighted assets ratio using the Baser Ill 
advanced approaches as if fully implemented was 11.6 percent 
at December 31 , 2017, compared with 11 . 7 percent at 
December 31 , 2016. 

assets and return on average common equity were 1.46 percent 
and 14. 7 percent, respectively, for the fourth quarter of 2017, 

compared with 1.32 percent and 13.1 percent, respectively, for 
the fourth quarter of 2016. Tho results for the fourth quarter of 
2017 included the $910 million benefit related to the estimated 
impact of tax reform on the Company's tax related assets and 
liabilities, partially offset by the $608 million increase in reserves 
for regulatory and legal matters, as well as the $152 million, ne1 of 
tax, of expenses related to the charitable contribution to the U.S. 
Bank Foundation and the special bonus awarded to certain 
eligible employees. 

Total net revenue for the fourth quarter of 2017, was 

Fourth Quarter Summary 
The Company reported net income attributable to U.S. Bancorp 
of $1. 7 billion for the fourth quarter of 2017, or $0.97 per diluted 
common share, compared with $1.5 billion, or $0.82 per diluted 
common share, for the fourth quarter of 2016. Return oo average 

$203 million (3. 7 percent) higher than the fourth quarter of 2016, 
reflecting a 6.4 percent increase in net interest income and a 
0.4 percent increase in noninterest income. The increase in net 
interest income from the fourth quarter of 2016 was mainly a 
result of the impact of rising interest rates and loan growth. The 
noninterest income increase was principally due to higher 
payment services revenue, trust and investment management 
fees and deposit service charges, offset by a decrease in 
mortgage banking revenue and lower equity investment income. 

ii+M!f{I Fourth Quarter Results 

(lJollars and 8hAres In Million~. Except Per Share uata) 

Condensed Income Statement 
Net i11teres1 income ............................... . .... ...............•. .. ........ . .. • .•...... , ... .. .. . 
Taxable-equivalent adjustment(•> ................... . ...... ..••... . .. - .. , .•.. . ......... . .... . ..••.......... 

Ne1 interest income (taxable-equivalent basis)tu> ............ •....•..•.•..•.•... . ...........•.••••........... 
Noni11teres1 income .................................... . . ..................... .•...•.............••.... 
Securities gains (losses), net ............................. ... - ......•.. , .• . .. . .....•.. . .... . . .• • .. . . - •... . 

Total net revenue .................................... •..........•. . .. ... . ...... . .... , . ·,,. , .. ,,.,, .. · 
Noninterest expense ................................... ............... .... . •.......•. ... ..• . •.. .... ... . 
Provision for credit losses ............................... .• .. .•• ............ . ...... •• . - .......• •. , ... - ... 

Income before taxes ................................. •.. .............. , . . . •.••••..•. ....... . .. . ...... 
lnoome taxes and taxable-equivalent adjus1rnent ............ .. .......... . , , .. ....... _ ... . •. .... ..••. . ....... 

Net income ................................... . .... ............... • .......•..•........... • ......... 
Net (income) loss allributable to noncontrolling interests .... ............ . ........... ••....• ........ • .. . ..... 

Net income attributable to U.S. Bancorp ................. ................ ..•.. . . _ ... •. .........• •.. . . .... 

Net income applicable to U.S. Bancorp common shareholders . .. ........................ . .. .. ...... .... , ...• 

Per Common Share 
Earnings per share ..................... .......... •.......••.•........... • .... . ..... ..•....... .. , . , , ... 
Diluted earnings per share ............... . ...... . ..... •• ..... • .. •... . ... .. • .. . ....... ..•. . .••... • •• . . ... 
Dividends declared per share ............. ....... • .•. . .. • ........•......... ••. ... .... . ...•••...•.•....• .. 
Average common shares outstanding ...... .......... _ ..•. ... ...... .. ...... . • .. .. . . ............ . ..• . .. . ... 
Average diluted common shares outstanding .............•.... . . . . .. • . . .... ...•.. . •.........•.. . , . , .••..... 

Financial Ratios 
Return on average assets ................ •.•.......••..... ....... •. .......... . , .... •• . • ... . ....... _ ..... 
Return on average common equity ........ • ..•...... . ..• • .. . ...... •. ....••..... , .•........... . .. • .......• 
Net interest margin (taxable-equivalent basis)<~ . •• ......••. •• .........•....•...••....•.....................•. 
Efficiency ralio(bl ........................ ...... _ .••.•. ... • ............ . ... . . . ......... , ..... . ..... , .• ... 

(a) Utilues ti t1::1x hJ/e of :i5 pr.rr,r.nt, /or ma ~eriods pteSenred, for lhul:)e 2:1ssct:;. ,'Jnd Ji,,hililies whose income or expense i::; 11ut iacJude<J Jor k:dcrot income tax purposes. 
(b) See No,,. GAN' Fk.,ncir.l Mr..isurcs beginning on paga 66. 

Thtee Months F.nde<J 
0Rcember31 

2017 201R 

$3,144 $2,955 
53 49 

3,197 3,004 
2,431 2,425 

10 6 

5,638 5,435 
3,939 3,004 

335 342 

1.364 2,089 
(322) 598 

1,686 1,491 
(4) (13) 

$1,682 $1,478 

$1,611 $1,391 

$ .97 $ .82 
$ .97 $ .82 
$ .30 $ .28 

1.659 1,/00 
1,664 1,/05 

1.46% 1.32% 
14.7 13.1 

3.08 2.98 
70.0 55.3 



Noninterest expense in the fourth quarter of 2017 was 

$935 million (31 . 1 percent) higher than the fourth quarter of 2016, 

reflecting business growth, incremental costs related to 

compliance programs and investments in the business. 

Compensation expense increased primarily due lo the impact of 

hiring to support business growth and compliance programs, 

merit increases and higher variable compensalion related to 

revenue growth. Marketing expense increased due to higher 

charitable contributions. while other expense was higher due to 

an increase in reserves related to regulatory and legal matters. 

Fourth quarter 2017 net interest income, on a taxable­

equivalent basis, was $3.2 billion, compared with $3.0 billion in 

the fourth quarter of 2016. The $193 million (6.1 percent) 

increase was principally driven by the impact of rising interest 

rates and loan growth. Average earning assets were $11.5 billion 

(2.9 percent) higher in the fourth quarter of 2017, compared with 

the fourth quarter of 2016, reflecting increases of $7.1 billion (2.6 

percent) in average loans, $2.9 billion (2.6 percent) in average 

investment securities and $2. 7 billion (19.4 percent) in average 

other earning assets. The net interest margin, on a taxable­

equivalent basis, in the fourth quarter of 2017 was 3.08 percent, 

compared with 2.98 percent in the fourth quarter of 2016. The 

increase in net interest margin was primarily due to higher interest 

rates and changes in the loan portfolio mix, partially offset by 

higher funding costs and higher cash balances. 

Noninlerest income in the fourth quarter of 2017 was 

$2.4 billion, representing an increase of $10 million (0.4 percent) 

over the fourth quarter of 2016. The increase reflected higher 

payment services revenue, trust and investment management 

fees, and deposit service charges, partially offset by lower 

mortgage banking revenue and other noninterest income. 

Payment services revenue was higher due to an increase in 

corporate payments products revenue of $18 million (10.5 

percent) and an increase in credit and debit card revenue of 
$17 million (5.4 percent), both driven by higher sales volumes. 

These increases were partially offset by a decrease in merchant 

processing services revenue of $4 million (1.0 percent) mainly due 

to the Company exiting certain joint ventures in the second 

quarter of 2017. Trust and investment management fees 

increased $26 mill ion (7. 1 percent) in the fourth quarter of 2017, 

compared with the same period of the prior year, principally due 

to favorable market conditions, and net asset and account 

growth. Deposit service charges increased $12 million (6.5 

percent) primarily due to higher transaction volumes and account 

growth. Mortgage banking revenue decreased $38 million (15.8 

percent) primarily due to lower origination and sales volumes from 

home refinancing activities which were higher in the fourth quarter 

of 2016 and lower margins on mortgage loan sales. Other 

income decreased $37 million (14. 7 percent) primarily due to 

lower equity investment income in the fourth quarter of 2017. 

Noninterest expense in the fourth quarter of 2017 was 

$3.9 billion, compared with $3.0 billion in the same period of 

2016, representing an increase of $935 million (31.1 nP.ment). 

The increase was primarily due to higher compensation, 

marketing and other expenses, partially offset by lower 

professional services expense. Compensation expense increased 

$142 million (10.5 percent) over the same period of the prior year, 

principally due to the impact of hiring to support business growth 

and compliance programs, merit increases. higher variable 

compensation related to business production and a special 

bonus awarded to eligible employees. Employee benefits 

expense was higher $43 million (16.5 percent), primarily driven by 

increased medical costs. Marketing and business development 

expense increased $144 million primarily due lo a charitable 

contribution to the U.S. Bank Foundation in the fourth quarter of 
2017. Other expense increased $617 million primarily due to the 

impact of the increase in reserves related to legal and regulatory 

matters recorded in the fourth quarter of 2017. Professional 

services expense decreased $112 million (26.9 percent) in the 

fourth quarter of 2017, compared with the same period of the 

prior year, primarily due to fewer consulting services as 

compliance programs near maturity. 
The provision for credit losses for the fourth quarter of 2017 

was $335 million, a decrease of $7 million (2.0 percent) from the 

same period of 2016. The provision for credit losses was 

$10 million higher than net charge-offs in. the fourth quarter of 

2017 and $20 million higher than net charge-offs in the fourth 

quarter of 2016. The increase in the allowance for credit losses 

during the fourth quarter of 2017 reflected loan portfolio growth, 

partially offset by improvements in the energy and residential 

mortgage portfolios. Net charge-offs were $325 million in the 

fourth quarter of 2017, compared with $322 million in the fourth 

quarter of 2016. The net charge-off ratio was 0.46 percent in the 

fourth quarter of 2017, compared with 0.47 percent in the fourth 

quarter of 2016. 

The provision for income taxes for the fourth quarter of 201 7 

reflected the estimated $910 million net tax benefit of the 

Company revaluing its deferred tax assets and liabilities due lo 

the enactment of federal lax reform legislation. resulting in an 

effective tax benefit rate of 28.6 percent for the period. This 

compares with an effective tax expense rate of 26.9 percent for 

the fourth quarter of 2016. 

Line of Business Financial Review 
The Company's major lines of business are Corporate and 

Commercial Banking, Consumer and Business Banking, Wealth 

Management and Investment Services, Payment Services, and 

Treasury and Corpora1e Support. These operating segments are 

components of the Company about which financial information is 

prepared and is evaluated regularly by management in deciding 

how to allocate resources and assess performance. 

Basis for Financial Presentation Business line results are 

derived from the Company's business unit profitability reporting 

systems by specifically attributing managed balance sheet assets. 

deposits and other liabilities and their rela1ed income or expense. 

The allowance for credit losses and related provision expense are 

allocated to the lines of business based on the related loan 

balances managed. Goodwill and other intangible assets are 

assigned to the lines of business based on the mix of business of 
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an entity acquired by the Company. Wilhin the Company, capital 

levels are evaluated and managed cen1rally; however, capital is 

allocated to the operating segments to support evaluation of 

business performance. Business lines are allocated capital on a 

risk-adjusted basis considering economic and regulatory capital 

requirements. Generally, the determination of the amount of 

capital allocated to each business line includes credit and 

operational capital allocations following a Basel Ill regulatory 

framework. Interest income and expense is determined based on 

the assets and liabilities managed by the business line. Because 

funding and asset liability management is a central function. funds 

transfer-pricing methodologies are utilized to allocate a cost of 

funds used or credit for funds provided to all business line assets 

and liabilities, respectively, using a matched funding concept. 

Also, each business unit is allocated the taxable-equivalent 

benefit of tax-exempt products. The residual effect on net interest 

income of asset/liability management activities is included in 

Treasury 1md Corporate Support. Noninterest income and 

expenses directly managed by each business line, including fees, 

service charges, salaries and benefits, and other direct revenues 

and costs are accounted for within each segment's financial 

results in a manner similar to the consolidated financial 

statements. Occupancy costs are allocated based on utilization 

of facilities by the lines of business. Generally, operating losses 

are charged to the line of business when the loss event is realized 

in a manner similar to a loan charge-off. Noninterest expenses 

incurred by centrally managed operations or business lines that 

directly support another business line's operations are chargfld to 

the applicable business line based on its utilization of those 

services, primarily measured by the volume of customer activities, 

number of employees or other relevant factors. These allocated 

expenses are reported as net shared services expense within 

noninterest expense. Certain activities that do not directly support 

the operations of the lines of business or for which the lines of 

business are not considered financially accountable in evaluating 

their performance are not charged to the lines of business. The 

income or expenses associated with these corporate activities is 

reported within the Treasury and Corporate Support line of 

business. Income taxes are assessed to each line of business at 

a standard tax rate with the residual tax expense or benefit to 

arrive at the consolidated effective tax rate included in Treasury 

and Corporate Support. 

Designations, assignments and allocations change from time 

to time as management systems are enhanced, methods of 

evaluating performance or product lines change or business 

segments are realigned to better respond to the Company's 

diverse customer base. During 2017, certain organization and 

methodology changes were made and, accordingly, 2016 results 

wsre restated and presented on a comparable basis. 

Corporate and Commercial Banking Corporate and 

Commercial Banking offers lending, equipment finance and small­

ticket leasing, depository services, treasury management, capital 

markets services, international trade services and other financial 

seNices to middle market. large corporate, commercial real 

estate, financial institution, non-profit and public sector clients. 

Corporate and Commercial Banking contributed $1 . 1 billion of 

the Company's net income in 2017, or an increase of 

$277 million (32.7 percent), compared with 2016. 

Net rl:lvenue increased $182 million (5.8 percent) in 2017, 

compared with 2016. Net interest income, on a taxable­

equivalent basis, increased $18'1 million (8.2 percent) in 2017, 

corn pared with 2016, primarily due to the impact of rising rates 

on the margin benefit from deposits and growth in average loan 

and deposit balances, partially offset by lower rates on loans, 

reflecting a competitive marketplace. 

Noninterest expense increased $126 million (8.7 percent) in 

:Wl 7, compared with 2016, reflecting an increase in variable 

costs allocated to manage the business, higher compensation 

expense and the impact of the FDIC insurance surcharge on 

deposit balances. The increase in compensation expense 

reflected the impact of increased staffing, merit increases and 

higher variable compensation. The provision for credit losses 

decreased $379 million in 2017, compared with 2016, primarily 

due to a favorable change in the reserve allocation and the 

continued stabilization in credit quality in the energy portfolio. 

Consumer and Business Banking Consumer and Business 

Banking delivers products and services through banking offices, 

telephone servicing and sales, on-line services, direct mail, ATM 

processing and mobile devices. It encompasses community 

banking, metropolitan banking and indirect lending, as well as 

mortgage banking. Consumer and Business Banking contributed 

$1.3 billion of the Company's net income in 2017, or a decreaso 

of $21 million (1.6 percent), compared with 2016. 

Net revenue increased $284 million (3. 9 percent) in 2017, 

compared with 2016. Net interest income, on a taxable­

equivalent basis, increased $365 million (7.7 percent) in 2017, 

compared with 2016, primarily due to the impact of rising rates 

on the margin benefit from deposits along with growth in average 

loan and deposit balances, partially offset by lower spread on 

loans. Noninterest income decreased $81 million (3.2 percent) in 

2017, compared with 2016, principally driven by lower mortgage 

banking revenue due to lower origination and sales volumes from 

home refinancing activities and lower margins on mortgage loan 

sales. Partially offsetting the impact of lower mortgage banking 

revenue was growth in retail leasing revenue due to stronger 

end-of-term gains on auto leases and higher ATM processing 

seNices and treasury management fees. 

Noninterest expense increased $57 million (1.1 percent) in 

2017, compared with 2016, principally due to higher 

compensation and employee benefits expenses, higher net 

shared services expense. and the impact of the FDIC insurance 

surcharge on deposit balances, partially offset by lower mortgage 

related costs and professional services expense. The provision 

for credit losses increased $261 million in 2017, compared with 

2016, primarily due to growth in other retail loans. exposures as a 

result of 2017 weather events, and higher releases of reserves 

related to residential mortgages in the prior year as a result of 

improvements in the portfolio. 



Wealth Management and Investment Services Wealth 
Management and Investment Services provides private banking, 

financial advisory services, investment management. retail 
brokerage services, insurance, trust. custody and fund servicing 
through five businesses: Wealth Management. Corporate Trust 
Services, U.S. Bancorp Asse1 Management, Institutional Trust & 
Custody and Fund Services. Wealth Management and Investment 
Services contributed $498 million of the Company's net income 
in 2017, or an increase of $119 million (31 /I percent), compared 

with 2016. 

Net revenue increased $283 million (13.3 percent) in 2017, 

compared with 2016. Net interest income, on a taxable­
equivalent basis, increased $226 million (42.1 percent) in 2017, 

compared with 2016, principally due to the impact of rising rates 
on the margin benefit from deposits along with higher average 
loan and deposit balances. Noninterest income increased 
$57 million (3.6 percent) in 2017, compared with 2016, reflecting 

favorable market conditions and net asset and account growth. 
Noninterest expense increased $93 million (6.1 percent) in 

2017, compared with 2016, primarily the result of higher 
compensation expense, reflecting the impact of higher staffing 
and merit increases, higher net shared services expense, and 

higher FDIC insurance surcharges. 

Payment Services Payment Services includes consumer and 
business credit cards, stored-value cards, debit cards, corporale, 
government and purchasing card services, consumer lines of 
credit and merchant processing. Payment Services contributed 
$1.2 billion of the Company's net income in 2017, or a decrease 
of $135 million (10.3 percent), compared wilh 2016. 

Net revenue increased $133 million (2.3 percent) in 2017, 

compared with 2016. Net interest income, on a taxable­
equivalent basis, increased $82 million (3.8 percent) in 2017, 

compared with 2016, primarily due to higher average loan 
volumes and rising interest rates, in addition to growth in loan 
fees. Noninterest income increased $51 million (1.4 percent) in 
2017, compared with 2016, primarily due to higher credit and 
debit card revenue and corporate payment products revenue, 
both driven by higher sales. These increases were partially offset 
by the impact of a gain on the sale of an equity investment during 

2016. 

Noninterest expense increased $162 million (6.0 percent) in 
2017, compared with 2016, principally due to higher net shared 
services expense, driven by implementation costs of capital 

investments to support business growth, and higher 
compensation and employee benefits expenses, reflecting higher 
staffing to support business investment and compliance 
programs, and merit increases. The provision for credit losses 
increased $213 million (24.5 percent) in 2017, compared with 

2016, due to an unfavorable change in the reserve allocation due 
to portfolio growth and higher loss rates, as well as higher net 
charge-offs. 

Treasury and Corporate Support Treasury and Corporate 
Support includes the Company's investment portfolios. funding, 

capital management, interest rate risk managemen1, income 
taxes not allocated to the business lines, including most 
investments in tax-advantaged projects, and the residual 
aggregate of those expenses associated with corporate aclivities 
that are managed on a consolidated basis. Treasury and 
Corporate Support recorded net income of $2. 1 billion in 2017, 

compared with $2.0 billion in 2016. 
Net revenue decreased $133 million (4.3 percent) in 2017, 

compared with 2016. Met interest income, on a taxable­
equivalent basis, decreased $142 million (6.9 percenl) in 2017, 

compared with 201 o, principally due to the impact of rising rates 
on lhe margin benefits on deposits credited to the business lines. 
partially offset by growth in the investment portfolio. Total 
noninterest income increased $9 million (0.9 percent) in 2017, 

compared with 2016, primarily due to higher gains on sales of 
investment securities, partially offset by lower income from equity 

investmen1s. 
Noninterest expense increased $831 million (93.7 percent) in 

2017, compared with 2016, principally due to the impact of the 

increase in reserves related to legal and regulatory matters 
recorded during 2017, higher charitable contributions to the U.S. 

Bank Foundation and the 201 7 special bonus awarded to certain 
eligible employees. The provision for credit losses was $32 million 
lower in 2017, compared with prior year, primarily due to lower 
net charge-offs. 

Income taxes are assessed to each line of business at a 
managerial tax rate of 36.4 percent with the residual tax expense 
or benefit to arrive at the consolidated effective tax rate included 
in Treasury and Corporate Support. Income tax expense 
decreased $1.0 billion in 2017, compared with 2016, primarily 
due to the impact of 2017 tax reform on the Company's tax 

related assets and liabilities. 
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ltM!fJil Line of Business Financial Performance 

Ye:ll F.ndcd Dscembe, 31 
(Oollar~ in Millions) 

Condensed Income Statement 
Net interest income (taxable-equivalent basis) ....... .. .. ... 
Noninterest income .......... ' ................. .. .. .. 
Securities gains (losses), net ... ' ................. .. .. .. 

Total net revenue ........ ' ................... .. ... . 
Noninterest expense ............................ . • . .. -
Other intangibles ............................... •... . . 

Total noninterest expense ..................... .. . ... 
Income before provision and income taxes ...... , , .. •... .. 
Provision for credit losses .................. , ...... • . . .. 

Income before income taxes ...................... .. .. . 
Income taxes and taxable-equivalent adjusiment , .... • ••... 

Net income ......................... , ......... • ..... 
Net (income) loss attributable to noncontrolling interests .. . . . 

Net income attributable to U.S. Bancorp , ........... .. . . , , 

Average Balance Sheet 
Commercial ................................... ••.•.. 
Commercial real estate .......................... , ... .. 
Residential mortgages .......................... ' .... . 
Credit card ................................... ... ... 
Other retail ............ ' ................... ... ... .. . 

Total loans, excluding covered loans . . ................. 
Covered loans ...................... ...••...•. . ..... • 

Total loans ............. .....•.. ... .••..•........ .. 
Goodwill ............... ' . ·· ··· ... .. .. .......... .... 
Other intangible assets .. , . , ... . ..... .. . . ............. . 
Assets ................. , . ..... • .. . .. .. ......... .... 
Noninteresi-bearing deposits . ..•.. • .. .. ...... ... .. ..... 
Interest checking ......... ....... .. ' ............ ... .. 
Savings products ...... ' .. ... .. · • · ......... ... ....... 
Time deposits ............ .• .• , .•. ......... • ......... 

Total deposits .......... .. . . . ..... ..... . .... ..•... . 
Total U.S. Bancorp shareholders' eqully . .. . .. ... .. ..••... 

' Not mcaniogful 

co,poratP. anti 
CommerciAI Banking 

2017 ?016 

$ 2,425 $ 2,241 

900 89/ 

(3) 2 

!'l,322 3,140 

1,566 1,440 

4 4 

1,b70 1,444 

1,752 1,686 
(14) 365 

1,766 1,331 
643 485 

1,123 846 
- -

$ 1,123 $ 846 

$ 73,538 $ 70,866 

20.456 21.183 

6 8 

- -
- 2 

04,000 92,049 

- -
94,000 92,049 

1,647 1,647 

13 17 

102,586 100,570 

36,001 36,912 

9.950 8,616 

45,773 42,300 

16,136 13,077 

107.860 100,905 

9,872 8,996 

Pcrcunt 
Change 

8.2% 

.3 

5.8 

8.8 

-
8.7 

3.3 

32.7 

32.6 

32.f 

-
32.7 

3.8% 

(3.4) 
(25.0) 

-

2.1 

-
2.1 

-
(23.5) 

2.0 

(2.5) 

15.5 

8.2 

23.4 

6.9 

9.7 

ConsumP., and 
Uusiness Banking 

2017 2016 

$ 5,117 $ 4,752 
2,445 2,526 

- -
7,562 7,2/8 

5,117 5,058 

30 32 

5,14/ 5,090 

2.415 2,188 

354 93 

2,0U1 2,095 

750 763 

1,311 1,332 
- -

$ 1,311 $ 1,332 

$ 10,163 $ 10,352 

18,437 18,231 

55,860 63,402 

- -
53,296 b0,247 

137,856 132,232 

3.445 4,196 

141,301 136.428 
3,681 3,682 

2,739 2.422 
155,835 151.(ti9 

27,983 2·1,016 

47,332 43,ti93 

60,632 or.442 
12,903 14,274 

148,860 142,825 

11,468 11 ,192 

rcrccnt 
Change 

U% 
(3.2) 

-
3.9 
1.2 

(6.3) 

1.1 

10.4 . 
(1.6) 

(1.7) 

(1.6) 

-
(1.6) 

(1.8)% 
1.1 
4.8 

-
6.1 

4.3 

(17.9) 

3.6 

-
13.1 

2.7 

1.7 

8.6 

5.6 
(9.6) 

4.2 

2.5 



Weatth Management and 
Investment Service5 

Percent 
2017 2016 Change 

$ 763 $ 537 42.1% 

1,646 1,589 3.6 

- - -
2.409 2,126 13.3 

1,608 1,511 6.4 

20 24 (16.7) 

1,628 1,535 6.1 

781 591 32.1 

(1) (4) 75.0 

782 59::i 31.4 

284 216 31.ti 

498 379 31.4 

- - -
$ 498 $ 379 31.4 

$ 3,434 $ 2,916 17.8% 

508 b23 (2.9) 

2,818 2,2"(2 24.0 

- - -
1,660 1,557 6.6 

8,420 7,268 Hi.9 
- - -

8,420 7,268 15.9 

1,568 1,567 .1 

81 101 (19.8) 

11,588 10,358 11.9 

14,819 13,716 8.0 

10,628 9,477 12.1 

42,905 36,570 17.3 

4,003 3,876 3.3 

72,355 63,639 13.7 

2,373 2,382 (.4) 

2017 

$ 2,223 
3,613 

-
5,836 

2.761 
121 

2,882 

2,954 

1,082 

1,872 

682 

1,190 

(13) 

$ 1,177 

$ 8,082 
-
-

20,906 

460 

29,448 

-
29,448 

2,465 

401 
35,020 

1,037 

-
102 

-
1,139 

6,269 

raymen1 
Se1vi0e$ 

W16 

$ 2,141 

3,562 

-
5,703 

2,601 

119 

2,720 

2,983 

869 

2,114 

770 

1,344 

(32) 

$ 1,312 

$ 7,535 

-
-

20,490 

524 

28,549 

28,549 

2.463 

493 
34,389 

9ti1 

-
97 

-
1,048 

6,389 

Percent 
Change 

3.8% $ 
1.4 

-
2.3 

6.2 

1.7 

6.0 

(1.0) 

24.5 

(11.4) 

(11.4) 

(11.5) 

59.4 

(10.3) $ 

7.3% $ 
-
-

2.0 
(12.2) 

3.1 

-
3.1 

.1 

(18.7) 

1.8 

9.0 

-
5.2 

-
8.7 

(1.9) 

·1 reasury and 
Corporate Support 

2017 2016 

1.918 $ 2,060 

950 981 

60 20 

2,928 3,061 

1,718 887 

- -
1,718 887 

1,210 2,174 

(31) 1 

1,241 2,173 

(890) 130 

2,131 2,043 
(22) (24) 

2,109 $ 2,019 

687 $ 384 
2,676 3,103 

- -
- -
- -

3,363 3,487 

5 30 

3,368 3,517 
- -
- -

143,553 136,237 

2,093 2,081 

43 40 

457 491 

717 1,781 

3,310 4,393 

18.484 18,380 

Percent 
Change 

(6.9)% 

(3.2) . 
(4.3) 

93.7 

-
93.7 

(44.3) .. 

(42.9) 

4.3 

8.3 

4.5 

78.9% 

(13.8) 

-
-
-

(3.6) 
(83.3) 

(4.2) 

-
-

5.4 

.6 

7.5 
(6.9) 

(59.7) 

(24.7) 

.6 

2017 

$ 12,446 

9,554 

57 

22,057 

12,li'O 

175 

12,945 

9,112 

1,390 

7,722 

1.469 

6,253 
(35) 

$ 6,218 

$ 95,904 

42,077 

58,784 

20,906 

titi.416 

2(3,087 

3.4b0 

276,537 

9,361 
3,234 

448,582 

81,933 

67,953 

149,869 

33,759 

333,514 

48.466 

Consolic!atcd 
Co111pa11y 

2010 

$ 11,731 

9,555 

22 

21,308 

11.497 
179 

11,67o 

9,632 

1,324 

8,308 

2,364 

b,944 

(06) 

$ 5,888 

$ 92,043 

43,040 

55,682 

20,490 

52,330 

263,585 

4,226 

267,811 

9,359 
3,033 

433,313 

81,176 

61,726 

136,900 

33,008 

312,810 

47,339 

Percent 
Change 

6.1 % 

-

3.5 

11.1 

(2.2) 

10.9 

(5.4) 

5.0 

(7.1) 

(37.9) 

5.2 

37.5 

b.6 

4.2 % 
(2.2) 

5.6 

2.0 

5.9 

3.6 
(18.4) 

3.3 

-
6.6 

3.5 

.9 
10.1 

9.5 

2.3 

6.6 
2.4 
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Non-GAAP Financial Measures 
In addition to capital ratios defined by banking regulators, the 

Company considers various other measures when evaluating 

capital utilization and adequacy, including: 

- Tangible common equity to tangible assets, 

- Tangible common equity to risk-weighted assets, 

- Common equity liar 1 capital to risk-weighted assets estimated 

for the Basel Ill fully implemented standardized approach, and 

- Common equity lier 1 capital to risk-weighted assets estimated 

for the Basel Ill fully implemented advanced approaches. 

These capital measures are viewed by managemen1 as useful 

additional methods of reflecting the level of capi1al available to 

withstand unexpected negative market or economic conditions. 

Additionally, presentation of these measures allows investors, 

analysts and banking regulators to assess 1he Company's capital 

position relative to other financial services companies. These 

measures differ from currently effective capital ratios defined by 

banking regulations principally in 1ha1 the numerator of the 

currently effective ratios, which are subject to certain 1ransitional 

provisions, temporarily excludes a portion of unrealized gains and 

losses related to available-for-sale securities and retirement plan 

obligations, and includes a portion of capital related to intangible 

assets. other than MSRs. These capital measures are not defined 

in GAAP, or are not currently effective or defined in federal 

banking regulations. As a result, these capital measures disclosed 

by the Company may be considered non-GAAP financial 

measures. 

The Company also discloses net interest income and related 

ratios and analysis on a taxable-equivalent basis, which may also 

be considered non-GAAP financial measures. The Company 

believes this presentation to be the preferred industry 

measurement of net interest income as it provides a relevant 

comparison of net interest income arising from taxable and 

tax-exempt sources. In addition, certain performance measures, 

including the efficiency ratio and net interest margin utilize net 

interest income on a taxable-equivalent basis. 

There may be limits in the usefulness of these measures lo 
investors. As a result, the Company encourages readers to 

consider the consolidated financial statements and other financial 

information contained in this report in their entirety, and not to rely 

on any single financial measure. 



The following table shows the Company's calculation of these Non-GAAP financial measures: 

At December 31 (Oollars in Millions) 

Total equity ........................................................ . 
Preferred stock .................................................... . 
Noncontrolling interests .............................................. . 
Goodwill (net of deferred tox liability)!1l .................................. . 
Intangible assets, other than rnort9age seNicing rights ..................... . 

Tangible commori equity(•l .......................................... . 
Tangible common equity (as calculated above) ........................... . 
Adjustments!2l ..................................................... . 

Common equity tier 1 capital estimated for the Basel Ill fully implemented 
standardized and advanced approacheslbl ........................... . 

Tier 1 capital, determined in accordance with prescribed regulatory requirements 
using Basel I definition ............................................. . 

Preferred stock .................................................... . 
Noncontr0Hin9 interests, less preferred stock not eligible for Tier 1 capital ...... . 

Tier 1 common equity using Basel 1 definitionl<=l ......................... . 
Total assets ....................................................... . 
Goodwill (net of deferred tax liability)!•! .................................. . 
lntan!=Jible assets, other than mortgage servicing rights ..................... . 

Tangible assets!dJ ................................................. . 
Risk-weighted assets, determined in accordance with prescribed lransitional 

standardized approach regulatory requirements<3J!•J ...................... . 
Adjustments!•! ..................................................... . 

Risk-weighted assets estimated for the Basel Ill fully implemented standardized 
approachm .................................................... . 

Risk-weighted assets, determined in accordance with prescribed transitional 
advanced approaches regulatory requirements ......................... . 

Adjustmentsl11l ..................................................... . 

Risk-weighted assets estimated for the Basel Ill fully implemented advanced 
approaches!9l .................................................. . 

Ratios 
Tangible common equity to tangible assetsl•J/l<.O ........................... . 
Tangible common equity to risk-weighted assetsl•1'!0l ...................... . 
Tier 1 common equity to risk-weighted assets using Basel I definition1cv1•l ...... . 
Common equity tier 1 capital to risk ,weighted assets estimated tor the Basel 111 

fully implemented standardized approach<blllO ........................... . 
Common equity tier 1 capital to risk-weighted assets estimated for the Basel Ill 

fully implemented advanced approaches!1>J1fll! ........................... . 

·1 hree Months Endcl/ 

2017 

$ 49,666 
(5,419) 

(626) 

(8,613) 
(583) 

34,425 

34,425 

(550) 

33,875 

462,040 
(8,013} 

(583) 

452,844 

367.771 
4,4/3 

372,244 

287,211 
4,769 

291,980 

7.6% 
9.4 

9.1 

11.6 

$ 47,933 
(5,501) 

(635) 

(8,203) 
(712) 

32,882 

32,882 
(55) 

32,82/ 

445,964 

(8,203) 

(i'12) 

437,049 

358,237 

4,027 

362,264 

277,141 

4,295 

281,436 

7.5% 
9.2 

9.1 

11.7 

2015 

$ 46,817 

(ti,501) 

(686) 
(8,295) 

(838) 

31,497 

31,497 
67 

31,564 

421,853 

(8,295} 

(838) 

412,720 

341,360 

3,892 

345,252 

261,668 

4,099 

265.767 

7.6% 

9.2 

9.1 

11.9 

2014 

$ 44,168 
{4,756) 

(689) 

(8,403) 

(824) 

29,496 

29,496 

1'f2 

29,668 

402,ti29 

(8,403) 

(824) 

393,302 

317,398 
11 ,110 

328,508 

248,b96 

3,270 

2b1,866 

1.5% 

9.3 

9.0 

11.8 

December31 Yeur Ended OecemoP.r 31 

2017 2016 ~017 2016 2015 

Net interest income ........................... .... . $3,144 $2,955 $12,241 $11,528 $11,001 

Taxable-equivalent adjustmentl61 ................. . .. . . 53 49 205 203 213 

Net interest income, on a taxable-equivalent basis . .. , , . 3,197 3,004 12,446 11,731 11,214 

Net interest income, on a taxable-equivalent basis (as 
calculated above) ........................... ... . . 3,197 3,004 12,446 11,731 11,214 

Noninterest income ........................... .. ' . ' 2,441 2,431 9,611 9,tili' 9,092 

Less: Securities gains (losses}, net ............... . .... 10 6 57 22 

Total net revenue, excluding net securities gains 
(losses)!hl ................................ ..... 5,628 5,429 22,000 21,286 20,306 

Noninterest expense!•) .......................... . • ... 3,939 3,004 12,945 11,676 10,931 

Efficiency ratioWlhl .•....•........................ . .. 70.0% 55.3% 58.8% 54.9% 53.8% 

(1 J lndudes 90ucJN/1/ related ro certain inves1ments in unconsolirlatcrl lirmnr.kll institutims µer prescribed regulatory raqviramenls beginning Morr.h 31. 2014. 
(2) l1K:ludes 11et (y11ins) losses Oil cash /low hedges inctuded in Dc::c11m11Jotcrl other c.nmprel,ei ,sive Income /10SsJ and other adjustments. 
(.1) l.kr.cw,ber 31, 20 t 7, 2016, 20 t 5 and 2014, cslculat9d vnder mo Dase/ Ill tt-.insitioool st11ridt1rol,ed sppr08cl'I; December 31. 2Q 13 calcUl€/t9d undcr nasr.1 I. 
(4) lnr.lurles J,iylier risk-we,UWng for vntuaded Joan commitments. invostmcnt ser.vritir.s. reside1Jtial mongages. MSRs and otller adjvstmen/s. 
(5) Primarily reffects /Jigl,er riok· welghVng for MSRs. 
(6) 1111/izes" tax ,,,,., of 35 µett...,. ,t, for rile periods presented. for /hnsc assets ,?n<1 li,,t>iNlies wl1ose Ii ,come or expense Is not Included for teeter al income /ox p,,rposcs. 

2014 

$10,T/b 

222 

10,997 

10,997 

9,164 

3 

20,158 
10,715 

53.2% 

2013 

$ 41.807 
(4,756) 

(694) 

(8,343) 
(849) 

27,165 

27,165 

224 

27,389 

33,386 
(4,756) 

(688) 

27,942 

364,021 
(8,343) 

(849) 

354,829 

297,919 

13,/12 

311,631 

7.7% 
9.1 

9.4 

8.8 

2013 

$10,604 
224 

10,828 

10,828 
8,774 

9 

19,593 

10.274 

52.4% 
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Accounting Changes 
Note 2 of 1he Notes 1o Consolida1ed Financial Statements 

discusses accounting standards recently issued hut no1 ye1 

required to be adopted and the expected impact of these 

changes in accounting standards. To the extent the adoption of 

new accounting standards ma1erially affects 1he Company's 

financial condition or results of operations, the impacts are 

discussed in the applicable section(s} of the Management's 

Discussion and Analysis and the Notes to Consolidated Financial 

Statements. 

Critical Accounting Poficies 
The accounting and reporting policies of the Company comply 

with accounting principles generally accep1ed in the United States 

and conform to general practices within the banking industry. The 

preparation of financial statemen1s in conformity with GAAP 

requires management to make estimates and assumptions. The 

Company's financial posi1ion and results of opera1ions can be 

affected by these estimates and assumptions, which are integral 

to understanding the Company's financial statements. Critical 

accounting policies arc tho1,c policies management bcliovos ore 

the most important to the portrayal of the Company's financial 

condition and results, and require management to make 

estimates that are difficult, subjective or complex. Most 

accoun1ing policies are not considered by management lo be 

cri1ical accounting policies. Several factors are considered in 

determining whether or not a policy is critical in the preparation of 

financial statements. These factors include, among other things, 

whether the estimates are significant to the financial statemenls, 

the nature of the estimates, the ability to readily validate the 

estimates with o1her informa1ion (including third party sources or 

available prices}, sensitivi1y of the estimates to changes in 

economic conditions and whether alterna1ive accounting 

methods may be utilized under GAAP, Management has 

discussed the development and the selection of critical 

accounting policies with the Company's Audit Committee. 

Significant accounting policies are discussed in Note 1 of the 

Notes to Consolidated Financial Statements. Those policies 

considered to b8 critical accounting policies are described below. 

Allowance for Credit Losses The allowance for credit losses is 

established to provide for probable and estimable losses incurred 

in the Company's credi1 portfolio. The methods utilized to 

estimate 1he allowance for credit losses, key assumptions and 

quantitative and qualitative information considered by 

management in determining the appropriate allowance tor credit 

losses are discussed in the "Credit Risk Management" section. 

Management's evaluation of 1he appropriate allowance for 

credi1 losses is uften the most critical of all !he accoun1ing 

estimates for a banking institution. It is an inherently subjective 

process impacted by many factors as discussed throughout the 

Management's Discussion and Analysis section of the Annual 

Report. Although methodologies utilized to determine each 

element of the allowance reflec1 management's assessment of 

credit risk as identified through assessmen1s completed of 

individual credits and of homogenous pools affec1ed by material 

credit events, degrees of imprecision exist in these measurement 

tools due in part to subjective judgments involved and an inherent 

lag in current conditions and events that affec1 credit loss reserve 

~stimates. As discussed in the "Analysis and Determination of 

Allowance for Credit Losses" section, management considers the 

effect of changes in economic conditions, risk management 

practices, and other factors 1hat contribute to imprecision of loss 

estimates in determining tt1e allowance for credit losses. If not 

considered, incurred losses in the credit portfolio related to 

imprecision and other subjective factors could have a dramatic 

adverse impact on 1he liquidity and financial viabili1y of a banking 

insti1u1ion. 

Given the many subjective factors affecting the credit portfolio, 

changes in the allowance for credit losses may not directly 

coincide with changes in the risk ratings of the credit portfolio 

reflected in the risk rating process. This is in part due to 1he 

timing of the risk rating process in relation to changes in 1he 

business cycle, the exposure and mix of loans within risk rating 

categories, levels of nonperforming loans and the liming of 

charge-offs and recoveries. For example, the amount of loans 

within specific risk ratings may change, providing a leading 

indicator of changing credit quality, while nonperforming loans 

and net charge-offs may be slower to reflect changes. Also, 

inherent loss ra1es applicable to risk rated loans, determined 

through migration analysis and historical loss performance over 

the es1imated business cycle, may not change to the same 

degree as net charge-offs. Because risk ratings and inherent loss 

ratios primarily drive the allowance specifically allocated to 

commercial lending segment loans, the degree of change in the 

commercial lending allowance may differ from the level of 

changes in nonperforming loans and net charge-offs. Also, 

management would maintain an appropriate allowance for credit 

losses by updating aggregate allowance rates to reflect changes 

in economic uncertainty or business cycle conditions. 

Some factors considered in determining the appropriate 

allowance for credit losses are quantifiable while other factors 

require qualitative judgment. Management conduc1s an analysis 

with respect to the accuracy of risk ratings and the volatility of 

inherent losses, and utilizes 1his analysis along with qualitative 

factors that can affect the precision of credit loss estimates, 

including economic condi1ions, such as changes in 
unemploymen1 or bankruptcy rates, and concentration risks, 

such as risks associated wi1h specific industries, collateral 

valuations, and loans to highly leveraged enterprises, in 

determining 1he overdll level of the allowance for credit losses. 

The Company's determination of the allowance for commercial 

lending segment loans is sensitive to the assigned credit risk 

ratings and inherent loss rates at December 31, 2017. In the 

event that 1 O percent of period ending loan balances (including 

unfunded commitments) within each risk category of this 

segment of the loan portfolio experienced downgrades of two risk 

categories, the allowance for credi1 losses would increase by 

approximately $234 million at December 31 • 2017. The Company 

,. 
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believes the allowance for credit losses appropriately considers 

the imprecision in estimating credit losses based on credit risk 

ratings and inherent loss rates but actual losses may differ from 

those estimates. In the event that inherent loss or estimated loss 

rates for commercial lending segment loans increased by 

1 O percent, the allowance for credit losses would increase by 

approximately $170 million at December 31 , 2017. The 

Company's determination of the allowance for consumer lending 

segment loans is sensitive to changes in estimated loss rates and 

estimated impairments on restructured loans. In the event that 

estimated losses for this segment of the loan portfolio increased 

by 1 O percent, the allowance for credit losses would increase by 

approximately $17 4 million at December 31 , 2017. Because 

several quantitative and qualitative factors are considered in 

determining the allowance for credit losses, these sensitivity 

analyses do not necessarily reflect the nature and exten1 of future 

changes in the allowance for credit losses. They are intended to 

prnvide insights into the impact of adverse changes in risk ra1ing 

and inherent losses and do not imply any expectation of future 

deterioration in the risk rating or loss rates. Given current 

processes employed by the Company, management believes the 

risk ratings and inherent loss rates curTently assigned are 

appropriate. It is possible that others, given the same information, 

may at any point in time reach different reasonable conclusions 

that could be significant to the Company's financial statements. 

Refer to the "Analysis and Determination of the Allowance for 

Credit Losses" section for further information. 

Fair Value Estimates A portion of the Company's assets and 

liabilities are carried at fair value on the Consolidated Balance 

Sheet. with changes in fair value recorded either through earnings 

or other comprehensive income (loss) in accordance with 

applicable accounting principles generally accepted in the United 

States. These include all of the Company's available-for-sale 

investment securities, derivatives and other trading instruments, 

MSRs and MLHFS. The estimation of fair value also affects other 

loans held for sale, which are recorded at the lower-of-cost-or-fair 

value. The determination of fair value is important for certain other 

assets that are periodically evaluated for impairment using fair 

value estimates, including goodwill and other intangible assets, 

impaired loans, OREO and other repossessed assets. 

Fair value is generally defined as the exit price at which an 

asset or liability could be exchanged in a current transaction 

between willing, unrelated parties, o1her than in a forced or 

liquidation sale. Fair value is based on quoted market prices in an 

active market, or if market prices are not available, is estimated 

using models employing techniques such as matrix pricing or 

discounting expected cash flows. The significant assumptions 

used in the models, which include assumptions for interest rates, 

discount rates, prepayments and credit losses, are independently 

verified against observable market data where possible. Where 

observable market data is not available, the estimate of fair value 

becomes more subjective and involves a high degree of 

judgment. In this circumstance, fair value is estimated based on 

management's judgment regarding the value that market 

participants would assign to the asset or liability. This valuation 

process takes into consideration factors such as market illiquidity. 

Imprecision in estimating these factors can impact the amount 

recorded on the balance sheet for a particular asset or liability 

with related impacts to earnings or other comprehensive income 

(loss). 

When available, trading and available-for-sale securities are 

valued based on quoted market prices. However, certain 

securities are traded less actively and, therefore, quoted market 

prices may not be available. The determination of fair value may 

require benchmarking to similar instruments or performing a 

discounted cash flow analysis using estimates of future cash 

flows and prepayment, interest and default rates. For more 

information on investment securities, refer to Note 4 of the Notes 

to Consolidated Financial Statements. 

As few derivative contracts are listed on an exchange, the 

majority of the Company's derivative positions are valued using 

valuation techniques that use readily observable market inputs. 

Certain derivatives. however, must be valued using techniques 

that include unobservable inputs. For these instruments, the 

significant assumptions must be estimated and, therefore, are 

subject to judgment. Note 19 of the Notes to Consolidated 

Financial Statements provides a summary of the Company's 

derivative positions. 

Refer to Note 21 of the Notes to Consolidated Financial 

Statements for additional inforTnation regarding estimations of fair 

value. 

Purchased Loans and Related Indemnification Assets In 

accordance with applicable authoritative accounting guidMce 

effective for the Company beginning January 1, 2009, all 

purchased loans and related indemnification assets arising from 

loss-sharing arrangements with the FDIC are recorded at fair 

value at date of purchase. The initial valuation of these loans and 

the related indemnification assets requires management to make 

subjective judgments concerning estimates about how the 

acquired loans will perform in the future using valuation methods 

including discounted cash flow analysis and independent third 

party appraisals. Factors that may significantly affect the initial 

valuation include, among others, market-based and industry data 

related to expected changes in interest rates, assumptions 

related to probability and severity of credit losses, estimated 

timing of credit losses including the foreclosure and liquidation of 

collateral, expected prepayment rates, required or anticipated 

loan modifications, unfunded loan commitments, the specific 

terms and provisions of any loss sharing agreements, and 

specific industry and market conditions that may impact discount 

rates and independent third party appraisals. 

On an ongoing basis, the accounting for purchased loans and 

related indemnification assets follows applicable authoritative 

accounting guidance for purchased non-impaired loans and 

purchased impaired loans. Refer to Notes 1 and 5 of the Noles to 

Consolidated Financial Statements for additional information. In 

addition, refer to the "Analysis and Determination o1 the 

Allowance for Credit Losses" section for information on the 

deterTnination of the required allowance for credit losses, if any, 

for lhese loans. 
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Mortgage Servicing Rights MSRs are capitalized as separate 
assets when loans are sold and servicing is retained, or may be 
purchased from others. The Company records MSRs at fair 
value. Because MSRs do not trade in an active market with 
readily observable prices, the Company determines the fair value 
by estimating the presen1 value of the asset's future cash flows 
utilizing market-based prepayment rates. option adjusted spread, 
and other assumptions validated through comparison to trade 
information, industry surveys and independent third party 
valuations. Changes in 1he fair value of MSRs are recorded in 

earnings during the period in which they occur. Risks inherent in 
the valuation of MSRs include higher than expected prepayment 
rates and/or delayed receipt of cash flows. The Company utilizes 
derivatives, including interest rate swaps, swaptions, forward 
commitments to buy TBAs, U.S. Treasury and Eurodollar Mures 
and options on U.S. Treasury futures, to mitigate the valuation 
risk. Refer to Notes 9 and 21 of 1he Notes to Consolidated 
Financial Statements for additional information on the 
assumptions used in determining the fair value of MSRs and an 
analysis of the sensitivity to changes in interest rates of the fair 
value of the MSRs portfolio and the related derivative instruments 
used to mitigate the valuation risk. 

Goodwill and Other Intangibles The Company records all 
assets and liabilities acquired in purchase acquisitions, including 
goodwill and other intangibles, at fair value. Goodwill is not 
amortized but is subject, at a minimum, to annual tests for 
impairment. In certain situations, interim impairment tests may be 
required if events occur or circumstances change that would 
more likely than no1 reduce the fair value of a reporting unit below 
its carrying amoun1. Other intangible assets are amortized over 
their estima1ed useful lives using straight-line and accelera1ed 
methods and are subject to impairment if events or 
circumstances indica1e a possible inability lo realize the carrying 
amount. 

The initial recognition of goodwill and other intangible assets 
and subsequent impairment analysis require management to 
make subjective judgments concerning estimates of how the 
acquired assets will perform in the future using valuation methods 
including discounted cash flow analysis. Additionally, estimated 
cash flows may extend beyond ten years and, by their nature, are 
difficult to determine over an extended timeframe. Events and 
factors that may significan11y affect the estima1es include, among 
01hers, competitive forces, customer behaviors and attrition, 
changes in revenue growth trends, cost structures, technology, 
changes in discount rates and specific industry and market 
conditions. In determining the reasonableness of cash flow 
estimates, the Company reviews historical performance of the 
underlying assets or similar asse1s in an effort to assess and 
validate assumptions utilized in its estima1es. 

In assessing the fair value of reporting uni1s, the Company 
considers the stage of the current business cycle and potential 
changes in market conditions in estimating 1he timing and extent 
of future cash flows. Also, manageme/11 often utilizes other 
information to validate the reasonableness of its valuations, 
including public market comparables, and multiples of recent 

mergers and acquisitions of similar businesses. Valuation 
mul1iples may be based on revenue, rrice-10-earnings and 
tangible capital ratios of comparable public companies and 
business segments. These multiples may be adjusted to consider 
competitive differences, including size, operating leverage and 
other factors. The carrying amount of a reporting unit is 
de1ermined based on the amoun1 of equity required for the 
reporting unit's activities, considering the specific assets and 
liabilities of the reporting unit. The Company determines the 
amount of equity for each reporting unit on a risk-adjusted basis 
considering economic and regulatory capital requirements, capi1al 
markets activity in the Company's Corporate and Commercial 
Banking segment and includes deductions and limitations related 
to certain types of assets including MSRs and purchased credit 
card relationship intangibles. The Company does not assign 

corporate assets and liabilities to reporting units that do not relate 
to the operations of the reporting unit or are not considered in 
determining the fair value of the reporting uni1. These assets and 
liabilities primarily rela1e to the Company's investment securities 
portfolio and other investments (including direct equity 
investments, bank-owned life insurance and 1ax-advantaged 
investments) and corporate debt and other funding liabilities. In 
the most recent goodwill impairmen1 test, the portion of the 
Company's total equity allocated to the Treasury and Corporate 
Support operating segment included approximately $2 billion in 
excess of the economic and regulatory capital requirements of 
that segment. 

The Company's annual assessment of potential goodwill 
impairment was completed during 1he 1hird quarter of 2017. 
Based on the results of this assessment, no goodwill impairment 
was recognized. The Company continues to monitor goodwill 
and other intangible assets for impairment indicators throughout 
the year. 

Income Taxes The Company estimates income tax expense 
based on amounts expected to be owed to the various tax 
jurisdictions in which it operates, including federal, state and local 
domestic jurisdic1ions, and an insignificant amount to foreign 
jurisdic1ions. The estimated income 1ax expense is reported in the 
Consolidated Statement of Income. Accrued taxes are reported 

in other assets or other liabilities on the Consolidated Balance 
Sheet and represent the net estimated amount due to or to be 
received from taxing jurisdictions ei1her currently or deferred to 
future periods. Deferred taxes arise from differences between 
assets and liabilities measured for financial reporting purposes 
versus income tax reporting purposes. Deferred tax assets are 
recognized if, in management's judgment, their realizability is 
determined to be more likely than not. Uncertain tax positions 
that meet the more likely than not recognition threshold are 
measured to determine the amount of benefit to recognize, An 
uncertain tax position is measured al the largest amount of 

benefit management believes is more likely than no1 to be realized 
upon settlement In estimating accrued 1axes, the Company 
assesses the rela1ive merits and risks of the appropriate tax 
trea1ment considering statutory, judicial and regulatory guidance 
in the context of the tax position. Because of the complexity of 



tax laws and regulations, interpretation can be difficult and 

subject to legal judgment given specific facts and circumstances. 

It is possible that olhers, given the same information, may at any 

point in time reach different reasonable conclusions regarding the 

es1imated amounts of accrued taxes. 

Changes in the estimate of accrued taxes occur periodically 

due to changes in tax rates, interpretations of tax laws, the status 

of examina1ions being conducted by various taxing authorities, 

and newly enacted statutory, judicial and regulatory guidance that 

impacts the relative merits and risks of tax positions. These 

changes, when they occur, affect accrued taxes and can be 

significant to the operating results of the Company. Refer to 

Note 18 of the Notes to Consolidated Financial Statements for 

additional information regarding income taxes. 

Controls and Procedures 
Under the supervision and with the participation of the 

Company's management, including its principal executive officer 

and principal financial officer, the Company has evaluated the 

effectiveness ol the design and operation of its disclosure 

controls and procedures (as defined in Rules 13a-15(e) and 

15d-15(e) under the Securities Exchange Act of 1934 (the 

"Exchange Act")). Based upon this evaluation, the principal 

executive officer and principal financial officer have concluded 

that, as of the end of the period covered by this report, the 

Company's disclosure controls and procedures were effective. 

During the most recently completed fiscal quarter, there was 

no change made in the Company's internal controls over financial 

reporting (as defined in Rules 13a-15(f) and 15d-15(f) under the 

Exchange Act) that has materially affected, or is reasonably likely 

to materially affect, the Company's internal control over financial 

reporting. 

The annual report of the Company's management on internal 

control over financial reporting is provided on page 72. The 

attestation report of Ernst & Young LLP, the Company's 

independent accountants, regarding the Company's internal 

control over financial reporting is provided on page 7 4. 
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Report of Management 
Responsibility for the financial statements and other information presented 1hroughout this Annual Report rests with the management of 
U.S. Bancorp. The Company believes the consolidated financial statements have been prepared in conformity with accounting principles 
generally accepted in the United States and present the substance of transactions based on the circumstances and management's best 
estimates and judgment. 

In meeting its responsibilities for the reliability of the financial statements, management is responsible for establishing and maintaining an 
adequate system of internal control over financial reporting as defined by Rules 13a-15(n and 15d-15(f) under the Securities Exchange Act 
of 1934. The Company's system of internal control is designed to provide reasonable assurance regarding the reliability of financial 
reporting and the preparation of publicly filed financial statements in accordance with accounting principles generally accepted in the 
United States. 

To test compliance, the Company carries ou1 an extensive audit program. This program includes a review for compliance with written 
policies and procedures and a comprehensive review of the adequacy and effectiveness of the system of internal control. Although control 
procedures are designed and tested, it must be recognized that there are limits inherent in all systems of in1ernal control and, therefore, 
errors and irre!:}ularities may nevertheless occur. Also, estimates and judgments are required to assess and balance the rela1ive cost and 

expected benefi1s of the controls. Projection of any evaluation ot ettectiveness to tu1ure periods are subject to the risk that controls may 
become inadequate because of changes in conditions, or that the degree of compliance with the policies or procedures may deteriorate, 

The Board ot Directors of the Company has an Audit Committee composed of directors who are independent of U.S. Bancorp, The Audit 
Committee meets periodically with management, the internal auditors and the independent accountants to consider audit results and to 
discuss internal accounting control, auditing and financial reporting matters. 

Mum1ge111e11! assesseu ll1e effeclivtinti:;s of the Company's system of Internal con1rol over financial reporting as of December 31, 201 /. In 
making this assessment, management used the criteria set forth by the Committee of Sponsoring Organizations of the Treadway 
Commission in its Internal Control-Integrated Framework (2013 framework). Based on our assessment and those criteria, management 
believes the Company designed and maintained effective internal control over financial reporting as of December 31, 2017. 

The Company's independent 8r.countants, Ernst & Young LLP, have been engaged to render an independent professional opinion on the 
financial statements and issue an attestation report on the Company's in1ernal control over financial reporting. Their opinion on the 
financial statements appearing on page 73 and their attestation on internal control over financial reporting appearing on page 7 4 are 
based on procedures conducted in accordance with auditing standards of the Public Company Accounting Oversight Board 
(United States). 



Report of Independent Registered Public Accounting Firm 
To the Shareholders and the Board of Directors of U.S. Bancorp 

Opinion on 1he Financial Statements 

We have audited the accompanying consolidated balance sheets of U.S. Bancorp (the Company} as of December 31, 2017 and 2016, 

and the related consolidated statements of income, comprehensive income, shareholders' equity, and cash flows for each of the lhree 

years in the period ended December 31, 2017, and the related notes (collectively referred to as the ''financial statements"). In our opinion, 

the financial statements present fairly, in all material respects, the consolidated financial position of the Company at December 31, 2017 

and 2016, and the consolidated results ot its operations and its cash flows for each of the three years in the period ended December 31, 

2017, in conformity with U.S. generally accepted accounting principles. 

We also have audited, in accordance with the standards of the Public Company Accounting Oversight Board (United States) {PCAOB), the 

Company's internal control over financial reporting as of December 31, 2017, based on criteria established in Internal Control-Integrated 

Framework issued by the Committee of Sponsoring Organizations of the Treadway Commission (2013 framework), and our report dated 

February 22. 2018 expressed an unqualified opinion thereon. 

Basis for Opinion 

These financial statements are the responsibility of the Company's management. Our responsibility is to express an opinion on the 

Company's financial statements based on our audits. We are a public accounting tirm registered with the PCAOB and are required to be 

independent with respect to the Company in accordance with the U.S. federal securities laws and the applicable rules and regulations of 

the Securities and Exchange Commission and the PCAOB. 

We conducted our audits in accordance with the standards of the PCAOB. Those standards require that we plan and perform the audit to 

obtain reasonable assurance about whether the financial statements are free of material misstatement, whether due to error or fraud. Our 

audits included performing procedures to assess the risks of material misstatement of the financial statements, whether due to error or 

fraud, and performing procedures that respond to those risks. Such procedures included examining, on a test basis, evidence regarding 

the amounts and disclosures in the financial statements. Our audits also included evaluating the accounting principles used and significant 

estimates made by management, as well as evaluating the overall presentation of the financial statements. We believe that our audits 

provide a reasonable basis for our opinion. 

~Thi.Li' 

We have served as the Company's auditor since 2003. 

Minneapolis, Minnesota 

February 22, 2018 
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Report of Independent Registered Public Accounting Firm 
To the Shareholders and the Board of Directors of U.S. Bancorp 

Opinion on Internal Control over Financial Reporting 

We have audited U.S. Bancorp's internal control over financial reporting as of December 31, 2017, based on criteria established in Internal 

Control-Integrated Framework issued by the Committee of Sponsoring Organizations of the Treadway Commission (2013 framework) 

(the COSO criteria). In our opinion, U.S. Bancorp (the Company) maintained, in all material respects, effective internal control over financial 

reporting as of December 31, 2017, based on the COSO criteria. 

We also have audited, in accordance with the standards of the Public Company Accounting Oversight Board (United States) (PCAOB), the 

consolidated balance sheets of U.S. Bancorp as of December 31, 2017 and 2016, and the related consolidated statements of income, 

comprehensive income, shareholders' equity and cash flows for each of the three years in the period ended December 31, 2017, and the 

related notes (collectively referred to as the "financial statements") of the Company and our report dated February 22, 2018, expressed an 

unqualified opinion thereon. 

Basis for Opinion 

The Company's management is responsible for maintaining effective internal control over financial reporting and for its assessment of the 

effectiveness of internal control over financial reporting included in the accompanying Report of Management. Our responsibility is to 

express an opinion on the Company's internal con1rol over financial reporting based on our audit. We are a public accounting firm 

registered with the PCAOB and are required to be independent with respect to the Company in accordance with the U.S. federal 

securities laws and the applicable rules and regulations of the Securities and Exchange Commission and the PCAOB. 

We conducted our audit in accordance with the standards ur ll rl:l PCAOB. Tt 1uiie iit.indctrd8 require that we plan and perform the audit to 

obtain reasonable assurance about whether effective internal control over financial reporting was maintained in all material respects. 

Our audit included obtaining an understanding of internal control over financial reporting, assessing the risk that a material weakness 

exists, testing and evaluating the design and operating effectiveness of internal control based on the assessed risk, and performing such 

other procedures as we considered necessary in the circumstances. We believe that our audit provides a reasonable basis for our 
opinion. 

Definition and Limitations of Internal Control Over Financial Reporting 

A company's internal control over financial reporting is a process designed to provide reasonable assurance regarding the reliability of 

financial reporting and the preparation of financial statements for external purposes in accordance with generally accepted accounting 

principles. A company's internal control over financial reporting includes those policies and procedures that (1) pertain to the maintenance 

of records that, in reasonable detail, accurately and fairly reflect the transactions cind dispositions of the assets of 1he company; (2) provide 

reasonable assurance that transactions are recorded as necessary to permi1 preparation of financial statements in accordance with 

generally accepted accounting principles, and that receipts and expenditures of the company are being made only in accordance with 

authorizations of management and directors of the company; and (3) provide reasonable assurance regarding prevention or timely 

detection of unauthorized acquisition, use, or disposition of the company's assets that could have a material effect on the financial 

statements. 

Because of its inherent limitations, internal control over financial reporting may not prevent or detect misstatements. Also, pro;ections of 

any evaluation of effectiveness to future periods are subject to the risk that controls may become inadequate because of changes in 

conditions, or that the degree of compliance with the policies or procedures may deteriorate, 

~ThLL'P 

Minneapolis, Minnesota 

February 22, 2018 
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U.S. Bancorp 
Consolidated Balance Sheet 
At Oecomt>ur 31 {Oolars 111 MIiiions) 

Assets 
Cash and due from banks 
Investment securities 

Held-to-maturity (fair value $4:J,723 and $42,435, respectivAly) ................................... • .. •. . .. 
Available-tor-sale ($689 and $755 pledged as collatGral, respectively)f•l ............................ ... • .... 

Loans held for sale (including $3,534 and $4,822 of mortgage loans carried at fair value, respectively) ..... . ...... . 
Loans 

Commercial ............. , ... , , ......................................................... ....... • 
Commercial real estate ................................................................... . . ..... . 
Residential mortgages ................................................................... , . , .... . 
Credit card ............................................................................ .. . . . .. . 
Other retail ............................................................................. ....••.. 

Total loans, excluding covered loans ...................................................... . .. .... . 
Covered loans .......................................................................... .• .. . . .. 

Total loans ........................................................................... •.. . . •. . 
Less allowance for loan losses ..................................... , ... , , .............. ....... . 

Net loans .......................................................................... ..... •.. 
PromiGeG and equipment ................................................................... . • ...... 
Goodwill ................................................................................ ..... . •. 
Other intangible assets ..................................................................... .. •• .. . . 
Other assets (including $238 and $314 of trading securities at fair value pledged as collateral, respectively)<al . . .. .. . . 

Total assets .............................. . .... . .... • . • .. ... ... • . . .. . . ... . .. . .... . .. . .. . .. . ... 

Liabilities and Shareholders' Equity 
Deposits 

Noninteresl-bearing ..................................................................... . .. .... . 
lnterest-bearing(bl ..................................................................... . . .• • . .... 

Total deposits ....................................................................... •. . •....• 
Short-term borrowings .................................................................... •• . , .... . 
Long-term debt ........................................................................... ... . . .. . 
Other liabilities ........................................................................... • .. •. . .. . 

Total liabilities ....................................................................... •. .. • . ... 
Shareholders' equity 

Preferred stock ......................................................................... ..•..... 
Common stock, par value $0.01 a share - authorized: 4,000,000,000 shares; issued: 2017 and 2016 -

2, 125,725,742 shares .................................................................. .• . •.. .. 
Capital surplus ......................................................................... .. • ..... 
Retained earnings .................................................................•..... ..••.. .. 
Less cost of common stock in treasury: 2017 - 470,080,231 shares; 2016 - 428,813,585 shares .... . _ . • .... 
Accumulated other comprehensive income (loss) .............................................. ... , . .. . 

Total U.S. Bancorp shareholders' equity ................................................... .• .• .... 
Noncontrolling interests .................................................................. ... • .... 

Total equity .......................................................................... . .... . . . 

Total liabilities and equity ............................................................... .... ... . 

(a) l11duues mly cuil•te"'' µlecJyccl l>y the Commny whom couritcrp.Jrties /Java the ri!]flt to sell or pledge the colla1er9/, 

(l>J /11ducJes time deposits 9'e.1ter /Mn $250,000 h.1bncr.s nl $6./J /Ji/lion and $3 O b/1/io,1 a, Oecembel' 31, 2017 and 2016, resµeceively. 

Sm Now.s lo Oonsoliootod r,n8flaa1 Statements. 

2017 2016 

$ 19,505 $ 15,705 

44,362 42,991 
68,137 66,284 
3,554 4,826 

97.561 93,386 
40,463 43,098 
sg,ra3 b/,2(4 
22,180 21.(49 
bi',324 53,864 

277,311 269,371 
3,121 3,836 

280,432 273,207 
(3,925) (3,813) 

276,507 269,394 
2,432 2,443 
9,434 9,344 
3,228 3,303 

34,881 31,674 

$462,040 $445,964 

$ 87,557 $ 86,097 
259,658 248.498 

347,215 334,590 
16,651 13,963 
32,259 3::\,323 
16,249 16,155 

412,374 388,031 

5,419 b,ti01 

21 21 
8,464 8.440 

b4, 142 50.151 
(17,002) (15,280) 
(1,404) (1,535) 

49,040 47,298 
626 635 

49,666 47,933 

$462,040 $445,964 



U.S. Bancorp 
Consolidated Statement of Income 
Year Ended December 31 (Dollars anti Shares in Millions, Excep1 Per Share lJata) 

Interest Income 
Loans ......................................•................................. ...•. . . . 
Loans held for sale .....................................•........................ . .. .. . .. 
Investment securities ........•.. , •..................................•. , .... , •.... ... ..•.• 
Other interest income ........................................................... • .•..... 

Total interest income ................................. , ...................... . .• .. ... 

Interest Expense 
Deposits ....................• , ................................. , . , ...... , .•... .....•.. 
Short -term borrowings ............................ , ............................. •.•..• . • 
Long-term debt ..... , .••.................................•..................... . . . .. . . . 

Total interest expense . , ..................................• , ................. ... .. .. . 

Net interest income ........................•. , .................................. . •. .. •. . 
Provision for credit losses ............................. , .......................... .. . ... . • 

Net interest income after provision for credit losses .................... , •. , ••.•........ . .. .. .. . 

Noninterest Income 
Credit and debit card revenue ..............•...................................... . ....•. . 
Corporate payment products revenue ...................•.......................... ...•...• 
Merchant processing services , ............................... , .. , ................. . . . .. . . . 
ATM processing services ............... , •••....................................• , .... .. . . 
Trust and investment management lees ................. , ........................... . .... .. • 
Deposit service charges .••................................. , , ................... . ......• 
Treasury management fees .................................. , .................... .... . .. . 
Commercial products revenue .......• , . , ................................... , ...• , . .. .. .. . 
Mortgage banking revenue .......................•............................... ..••.. . • 
Investment products fees ........................................................ . .. ... . . 
Securities gains (losses), net 

Reali7ed gains (losses), net .............. , .. , • , ................................. • . •.. . . . 
Total other-than temporary impairment ................• , , •....................... . .. .. .. . 
Portion of other-than temporary impairment recognized in other comprehensive income (loss) .• . . .. . 

Total securities gains (losses), net .............................•................ . . . .. ... 
Other ................................. , •.................... · · · · · · · · · · · · · · · · · · · · · · · · · 

Total noninterest income 

Noninterest Expense 
Compensation ..... , ..................................•........................ .•... . •. 
Employee benefits .......... , • , •.............................. , , ................ ... . ... . 
Net occupancy and equipment .................................................... . . ... . . . 
Professional services , ................................ , , ......................... . . •.•.•• 
Marketing and business development .......................... , . , ................. ....•... 
Technology and communications ........•. , •...............................•.•••.• . •.. . ... 
Postage, printing and supplies ............... , .................................... .. .. ... . 
Other intangibles , . , • , ................................. , ........................ . • . . . .• . 
Other ......................•............................... , ................. . • ...... 

Total noninterest expense .............•. , . , .................................. ..•... . . 

Income before income taxes ............................. , •....................... .... •... 
Applicable income taxes ........• , .................................•............. . . . . . . .. 

Net income .................................•.................................. . , ..... . 
Net (income) loss attributable to noncontrolling interests ........ , ....................... . ..... . . 

Net income attributable to U.S. Bancorp .....................•. , .................... .....• .. 

Net income applicable to U.S. Bancorp common shareholders .........•. , .............. . .. .. .. . 

Earnings per common share .................•.................................... . .. .. • . . 
Diluted earnings per common share ........................••...................... ........ 
Dividends declared per common share ........................... , ................. • ... .• . . 
Average common shares outstanding .....•• , .................................. , ... •.. . .... 
Average diluted common shares outstanding ........................................ ... . .. . . 

See Notes to Consolioatao nronr:•ol Stareme111s. 

2017 

$11,827 
144 

2,232 
182 

14,385 

1,041 
319 
784 

2,144 

12,241 
1,390 

10,851 

1,252 
753 

1,590 
362 

1,522 
/bl 
618 
849 
834 
163 

57 

57 
860 

9,611 

5,746 
1,186 
1,019 

419 
542 
977 
323 
175 

2,558 

12,945 

1,517 
1,264 

6,253 
(35) 

$ 6,218 

$ 5,913 

$ 3.53 
$ 3.51 
$ 1.1u 

1,677 
1,683 

2016 2015 

$10,810 $10,059 
154 206 

2,078 2,001 
125 136 

13,167 12,402 

622 457 
263 245 
754 699 

1,639 1.401 

11,528 11,001 
1,324 1,132 

10,204 9,869 

1,1i' { 1,070 
712 108 

1.592 1,547 
338 318 

1,427 1,32( 
725 702 
583 561 
8(1 867 
979 906 
158 185 

27 1 
(6) (1) 
1 

22 
993 907 

9,577 9,092 

5,212 4,812 
1,119 1,167 

988 991 
502 423 
435 361 
9titi 887 
311 297 
179 174 

1,975 1,819 

11,676 10,931 

8,105 8,030 
2,161 2,097 

5,944 5.933 
(56) (54) 

$ 5,888 $ 5,879 

$ 5589 $ 5,608 

$ 3.2b $ 3.18 
$ 3.24 $ 3.16 
$ 1.07 $ 1.01 

1,/18 1.764 
1,724 1,772 
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U.S. Bancorp 
Consolidated Statement of Comprehensive Income 
Year ~nded l)ecember 31 (Dollars in Millions) 

Nel income ..... . . .. ...........•..•....•...•...•••• , .....•.....•......•.. ...... ..... ...•.. 

Other Comprehensive Income (Loss) 
Changes in unreali7.ed gains and losses on securities available-for-sale .................. .......... . 
Other-than-temporary impairment not recognized in earnings on securities available-fo, .. sale ...•..•.•.• 
Changes in unreali7..ed gains and losses on derivative hedges ......................... .•......•••. 
Foreign c::urrency translation .................................................... ........... . 
Changes in unrealized gains and losses on retirement plans .......................... ..... . ..... . 
Reclassification to earnings of realized gains and losses ............................. ........... . 
Income taxes related to other comprehensive income (loss) .......................... .... ....... . 

Total other comprehensive income (loss) ....................................... •.•• . • .• • . •. 

Comprehensive income ......................................................... ........... . 
Comprehensive (income) loss attributable to noncontrolling interests ..................... .. . ...• .... . 

Comprehensive income attributable to U.S. Bancorp 

2017 

$6,2b3 

178 

(5) 
(2) 

(41) 

77 
(76) 

131 

6,384 

(35) 

$6,349 

{ 

2016 201~ 

$5,944 $t>,933 

(858) (457) 

(1) 

74 (25) 

(28) 20 

(255) (142) 

247 393 

305 88 

(516) (123) 

5,428 5,810 

(56) (b4) 

$t>,3/2 $0.lt.6 

( 



U.S. Bancorp 
Consolidated Statement of Shareholders' Equity 

U.S. Bancorp Shareholders 
Accumulated Total U.S. 

Common Olher Bancorp 
Shares Preferred Common Capital Retained ·treasury Comprehernivo Shareholders' Noncontrolling Total 

{Dollars and SharP.s in Mlll()flS) 0UlS13l1<1ing Stock Stock Surplus Earnings Stock Income (Los~) Equity Interests Eqi.oty 

Balance December 31 , 2014 .... .. 1,786 $4,756 $21 $8,313 $42,530 $(11,245) $ (896) $43.479 $689 $44, 168 

Net income (loss) ........... ' .. . ' 5,879 5,879 54 5,933 

Other oomprehensive income (loss) . .. (123) (123) (123) 

Preferred stock dividends ......... . (247) (247) (247) 

Common stock dividends ........ . . (1,786) (1.78b) (1,785) 

Issuance of preferred stock ...... . . 745 /45 745 

Issuance or common and treasury 
stock ..............•....... . . 11 (55) 366 311 311 

Purchase of treasury stock ....... . . (52) (2,246) (2,246) (2,246) 

Distributions to noncontrolling 
interests .......•.............. (55) (55) 

Net other changes in noncontrolling 
interests .................... . . (2) (2) 

Stock option and restricted stock 
grants ..................... .. 118 118 118 

Balance December 31, 2015 .... . . 1.745 $ 5.501 $21 $8,3/6 $46,377 $(13, 1251 $(1.019l $46,131 $686 $46.8 rt 

Net income (loss) .............. '. 5,888 5,888 56 b,944 

Other comprehensive income 
(loss) . ' .................... .. (616) (516) (516) 

Preferred stock dividends ........ .. (281) (281) (281) 

Common stock dividends ........ . . (1,842) (1,842) (1,842) 

Issuance of common and treasury 
stock ....................... . 13 (71) 445 374 374 

Purchase of treasury stock ......... (61) (2,600) (2,600) (2,600) 

Distributions to noncontrolling 
interests •..................... (56) (56) 

Purchase of noncontrolling 
interests ..................... . 9 10 (50) (40) 

Net other chan!=Jes in noncontrolling 
interests .................... . • (1) (1) 

Stock option and restricted stock 
grants ............... ' ...... . 134 134 134 

Balance December 31, 2016 .... •. 1 .697 $ 5.501 $21 $8,440 $50,151 $(151280! $(1,535l $47.298 $635 $47,933 

Net income (loss) ..... ' ........ .. 6,218 6,218 35 6,253 

Other comprehensive income 
(loss) ...................... .. 131 131 131 

Preferred stock dividends ........ .. (267) (267) (267) 

Common stock dividends ........ .. (1,950) (1,950) (1,950) 

Issuance of preferred stock ...... .. 993 993 993 

Redemption of preferred stock ..... (1,075) (10) (1,085) (1.085) 

Issuance of common and treasury 
stock ...................... .. 8 (138) 300 162 162 

Purchase of treasury stock ....... .. (49) (2,622) (2,622) (2,622) 

Distributions to noncontrolling 
interests ............••.•..... . (47) (47) 

Net other changes in noncontrolling 
interests ..................... . 3 3 

Stock option and restricted stock 
grants ...................... . 162 162 162 

Balance December 31, 2017 .... .. 1 ,656 $ 5,419 $21 $8.464 $54,142 $(17,602) $(1.404) $49,040 $626 $49,666 

See Nu/es ru C-011sol/dflted F//lanci,1/ Stal<".merrls. 
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U.S. Bancorp 
Consolidated Statement of Cash Flows 
Yciir Ended December 31 (Oolla,s in Mllllon8) 

Operating Activities 

Net income attributable to U.S. Bancorp ................................. ........ .. .•. ••• .. 
Adjuslments to reconcile net income to net cash provided by operating activities 

Provision for credit losses .......................................... .... .... . . ....•• • .. 
Depreciation and amortization of premises and equipment ............... .... . . .. . . .. , ..••.• 
Amortization of intangibles ......................................... •. . .... .. .. .. . ..... 
(Gain) loss on sale of loans held for sale ............................... ...... • .... . ....•. . 
(Gain) loss on sale of securities and other assets ....................... . ..... , ...••.... .• • 
Loans originaled for sale in the secondary market, net of repayments ....... . ... .. . ........ •. .. 
r,oceeds from sales of loans held for sale ............................. . ..... ........... •. 
Other. net ........................................................ •.....•....•....• . 

Net cash provided by operating activilies ............................ ... ..•••. . •.•. ... •• 

Investing Activities 
Proceeds from sales of available .. for-sale investment securities .............. .. •• .. ... ....... . . . 
Proceeds from maturities of held· to-maturity investment securities ........... . .. ......... ..... . . 
Proceeds from maturities of available-for-sale investment securities .......... . . ......•• ......... 
Purchases of held-to-maturity investmenl securities ....................... •...• . .... ... .•.... 
Purchases of available-tor-sale investment securities ...................... ... .. ..... .. ...... . 
Net increase in loans outstanding ..................................... .......... • ........ 
Proceeds from sales of loans ......................................... .. . .............. . . 
Purchases of loans ................................................. .. . ....... • .. .••. . • 
Other, net ........................................................ .. . .. . .. .. .. . ...•.. 

Net cash used in investing activities ................................ • .. .. .............. 

Financing Activities 
Net increase in deposits ............................................. ... .. ... . ..... .. .. . 
Net increase (decrease) in shorHe,m borrowings ......................... • .... ...... • ....•.. 
Proceeds from issuance of long-term debt .............................. • .... . ... ... .. ..... 
Principal payments or redemption of long-term debt ...................... .•. .. ..... . ..... ••. 
Proceeds from issuance of preferred stock .............................. .•. ......... ... .... 
Proceeds from issuance of common stock .............................. .... ... ... .....•.•. 
Repurchase of preferred stock ........................................ .•... . .. .. .. .. . ..•• 
Repurchase of common stock ........................................ ..• .... . .. .•......• 
Cash dividends paid on preferred stock ................................ . . .. ....... • . •....• 
Cash dividends paid on common stock ................................. ..... .. .• ... •... ... 
Purchase of noncontrolling interests ................................... .. . ... . •..•. . • . .• .. 

Net cash provided by financing activities ............................ ... • ... . •....•• . ... 

Change in cash and due from banks ............................... . .. • . .. ...•. . •. .... 
Cash and due from banks at beginning of year ............................ .. .. • . . . ... .. .. ... 

Cash and due from banks at end of year ............................ . • .•..... . .... . . . .. 

Supplemental Cash Flow Disclosures 
Cash paid for income taxes ............. . .. . ........ .. .. . .. • ••........... • ........ . •. . • . 
Cash paid for interest .................. ......... , .... . •...•...... .. ... .. •. .... . . . ...... 
Net noncash transfers 10 foreclosed property ...... • ........... ...•. . .....•. .• •• . .......... . 

See Notes to Con.solidated Rnenc/81 Sraterllerr/s. 

:>017 

$ 6,218 

1,390 

293 
lib 

(772) 

{502) 

{35,743) 

37,462 

(2,040) 

6,472 

3,084 

8,306 

13,042 

{9,712) 

{17,860) 

(8,054) 

2,458 

(3,040) 

(350) 

(12,126) 

12,625 

2,tl88 

9,434 

{10,517) 

993 
159 

(1,085) 

(2,U31) 

(284) 
(1,928) 

9,454 

3,800 

15,705 

$19,505 

$ 005 

2.086 

1U3 

2016 2015 

$ 5,888 $ 5,879 

1,324 1,132 
291 307 

179 174 

(954) {993) 

(617) (403) 

(42.861) (43,312) 

41,605 40,211 

487 787 

5,33U 8,782 

9,877 690 
9,733 10,567 

14,625 13,395 

(9,171) (9,234) 

(29,684) (20,502) 

(13,383) (11,788) 

2,604 1,723 
(2,881) (4,475) 

322 (1,526) 

{17,958) (21,150) 

34,192 18,290 
(13,914) (2,016) 
10,715 5,067 

(9,495) {5,311) 

745 

355 295 

(2,556) (2,190) 

(26() {242) 

{1,810) (1.777) 
(40) 

H,180 12,8U1 

4,558 493 

11,147 10,654 

$15,705 $11 ,147 

$ 595 $ 742 
1,591 1,434 

156 204 



Notes to Consolidated Financial Statements 

Ut•U=II Significant Accounting Policies 

U.S. Bancorp is a multi-state financial services holding company 

headquartered in Minneapolis, Minnesota. U.S. Bancorp and its 

subsidiaries (the "Company") provide a full range of financial 

services, including lending and depository services through 

banking offices principally in the Midwest and West regions of the 

United States. The Company also engages in credit card, 

merchant, and ATM processing, mortgage banking, cash 

management, capital markets, insurance, trust and investment 

management, brokerage, and leasing activities, principally in 

domestic markets. 

Basis of Presentation The consolidated financial statements 

include the accounts of the Company and its subsidiaries and all 

variable interest entities ("VI Es") for which the Company has both 

the power to direct the activities of the VIE that most significantly 

impact the VI E's economic performance, and the obligation to 

absorb losses or right to receive benefits of the VIE that could 

potentially be significant to the VIE. Consolidation eliminates all 

significant iotercompany accounts and transactions. Certain 

items in prior periods have been reclassified to conform to the 

current presentation. 

Uses of Estimates The preparation of financial statements in 

conformity with accounting principles generally accepted in the 

United States requires management to make estimates and 

assumptions that affect the amounts reported in the financial 

statements and accompanying notes. Actual experience could 

differ from those estimates. 

Business Segments 
Within the Company, financial performance is measured by major 

lines of business based on the products and services provided to 

customers through its distribution channels. The Company has 

five reportable operating segments: 

Corporate and Commercial Banking Corporate and 

Commercial Banking offers lending, equipment finance and small· 

ticket leasing, depository services, treasury management, capital 

markets services, international trade services and other financial 

services to middle market, large corporate, commercial real 

estate, financial institution, non-profit and public sector clients. 

Consumer and Business Banking Consumer and Business 

Banking delivers products and services through banking offices, 

telephone servicing and sales, on-line services, direct mail, ATM 

processing and mobile devices. It encompasses community 

banking, metropolitan banking and indirect lending, as well as 

mortgage banking. 

Wealth Management and Investment Services Wealth 

Management and Investment Services provides private banking, 

financial advisory services, Investment management, retail 

brokerage services, insurance, trust, custody and fund servicing 

through five businesses: Wealth Managemen1, Corporate 

Trust Services, U.S. Bancorp Asset Management, Institutional 

Trust & Custody and Fund Services. 

Payment Services Paymen1 Services includes consumer and 

business credit cards, stored-value cards, debit cards, corporate, 

government and purchasing card services, consumer lines of 

credit and merchant processing. 

Treasury and Corporate Support Treasury and Corporate 

Support includes the Company's investment portfolios, funding, 

capital managemen1, in1erest rate risk management. income 

taxes not allocated to business lines, including most investments 

in tax-advantaged projects, and the residual aggregate of those 

expenses associated with corporate activities 1hat are managed 

on a consolidated basis. 

Segment Results Accounting policies for the lines of business 

are the same as 1hose used in preparation of the consolidated 

financial statements with respect to activities specifically 

attributable to each business line. I lowever, the preparation of 

business line results requires management to allocate funding 

costs and benefits, expenses and other financial elements to 

each line of business. For details of these methodologies and 

segment results, see "Basis for Financial Presentation" and Table 

25 "Line of Business Financial Performance" included in 

Manayement's Discussion and Analysis which is incorporated by 

reference into 1hese Notes to Consolidated Financial Statements. 

Securities 
Realized gains or losses on securities are determined on a trade 

date basis based on 1he specific amortized cost of the 

investments sold. 

Trading Securities Debt and equity securities held for resale are 

classified as trading securities and are included in other assets 

and reported at fair value. Changes in fair value and realized gains 

or losses are reported in noninterest income. 

Available-for-sate Securities These securities are not trading 

securities but may be sold before maturity in response to 

changes in the Company's interest rate risk profile, funding 

needs, demand for collateralized deposits by public entities or 

other reasons. Available-for-sale securities are carried at fair value 

with unrealized net gains or losses reported within other 

comprehensive income (loss). Declines in fair value for credit­

related other-than-temporary impairment. if any, are reported in 

noninterest income. 

Held-to-maturity Securities Debt securities for which the 

Company has the positive intent and ability to hold to maturity are 

reported at historical cost adjusted for amortization of premiums 

and accretion of discounts. Declines in fair value for credit-related 

other-than-temporary impairment, if any, are reported in 

noninterest income. 
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Securities Purchased Under Agreements to Resell and 
Securities Sold Under Agreements to Repurchase Securities 

purchased under agreements to resell and securities sold under 

agreements to repurchase are accounted for as collateralized 

financing transactions with a receivable or payable recorded at 

the amoun1s at which the securities were acquired or sold, plus 

accrued interest. Collateral requirements are continually 

monitored and additional collateral is received or provided as 

required. The Company records a receivable or payable for cash 

collateral paid or received. 

Equity Investments in Operating Entities 
Equity investments in public ontities in which the Company's 

ownership is less than 20 percent are generally accounted for as 

available-for-sale securities and are carried at fair value. Similar 

investments in private entities are accounted for using the cost 

method. lnves1ments in entities where the Company has a 

significant influence (generally between 20 percent and 

50 percent ownership), but does not control the entity, are 

accounted for using the equity method. Investments in limi1ed 

partnerships and limited liability companies where 1he Company's 

ownership interest is greater than 5 percent are accounted for 

using the equity method. All equity investments are evaluated for 

impairment at least annually and more frequently if certain criteria 

are met. 

Loans 
The Company offers a broad array of lending produc1s and 

categorizes its loan portfolio into three segments, which is the 

level at which it develops and documents a systematic 

methodology to determine the allowance for credit losses. The 

Company's three loan portfolio segments are commercial 

lending, consumer lending and covered loans. The Company 

further disaggregates its loan portfolio segments into various 

classes based on their underlying risk characteristics. The two 

classes within the commercial lending segment are commercial 

loans and commercial real estate loans. The three classes within 

the consumer lending segment are residential mortgages, credit 

card loans and other retail loans. The covered loan segment 

consists of only one class. 

The Company's accounting methods for loans differ 

depending on whether the loans are originated or purchased, and 

for purchased loans. whether the loans were acquired at a 

discount related to evidence of credit deterioration since date of 

origination. 

Originated Loans Held for Investment Loans the Company 

originates as held for investment are rP.ported at the principal 

amount outstanding, net of unearned income, net deferred loan 

fees or costs, and any direct principal charge-offs. Interest 

income is accrued on the unpaid principal balances as earned. 

Loan and commitment fees and certain direct loan origination 

costs are deferred and recognized over the life of the loan and/or 

commitment period as yield adjustments. 

Purchased Loans All purchased loans (non-impaired and 

impaired} acquired after January 1 , 2009 are initially measured at 

fair value as of the acquisition date in accordance with applicable 

authoritative accounting guidance. Credit discounts are included 

in the determination of fair value. An allowance for credit losses is 

not recorded at the acquisition date for loans purchased after 

January 1, 2009. In accordance with applicable authoritative 

accounting guidance, purchased non-impaired loans acquired in 

a business combination prior to January 1 , 2009 were generally 

recorded at the predecessor's carrying value including an 

allowance for credit losses. 

In determining the acquisition date fair value of purchased 

impaired loans, and in subsequent accounting, the Company 

generally aggregates purchased consumer loans and certain 

smaller balance commercial loans into pools of loans with 

common risk characteristics, while accounting for larger balance 

commercial loans individually. Expected cash flows at the 

purchase date in excess of the fair value of loans are recorded as 

interest income over the life of the loans if the timing and amount 

of the future cash flows is reasonably estimable. Subsequent to 

the purchase date, increases in cash flows over those expected 

at the purchase date are recognized as interest income 

prospectively. The present value ot any decreases in expected 

cash flows, other than from decreases in variable interest rates, 

after the purchase date is recognized by recording an allowance 

for credit losses. Revolving loans, including lines of credit and 

credit cards loans, and leases are excluded from purchased 

impaired loans accoun1ing. 

For purchased loans acquired after January 1, 2009 that are 

not deemed impaired at acquisition, credit discounts representing 

the principal losses expected over the life of the loan are a 

component of 1he initial fair value. Subsequent to the purchase 

date, the me1hods utilized to estimate the required allowance for 

credit losses for these loans is similar to originated loans; 

however, 1he Company records a provision for credit losses only 

when the required allowance exceeds any remaining credit 

discounts. The remaining differences between the purchase price 

and the unpaid principal balance at the date of acquisition are 

recorded in interest income over the life of the loans. 

Covered Assets Loans covered under loss sharing or similar 

credit protection agreements with the Federal Deposit Insurance 

Corporation ("FDIC") are reported in loans along with the related 

indemnification asset. Foreclosed real estate covered under 

similar agreements is recorded in other assets. In accordance 

with applicable authoritative accounting guidance effective for the 

Company beginning January 1, 2009, all purchased loans and 

related indemnification assets are recorded at fair value at the 

date of purchase. 

Effective January 1, 2013, the Company amortizes any 

reduction in expected cash flows from the FDIC resulting from 

increases in expected cash flows from the covered assets (when 

there are no previous valuation allowances to reverse} over the 

shorter of the remaining contractual term of the indemnification 

agreements or the remaining life of the covered assets. Prior to 



January 1, 2013, the Company considered such increases in 

expected cash flows of purchased loans and decreases in 

expected cash flows of the FDIC indemnification assets together 

and recognized them over the remaining life of 1he loans. 

Commitments to Extend Credit Unfunded commitments for 

residential mortgage loans intended to be held for sale are 

considered derivatives and recorded in other assets and other 

liabilities on the Consolidated Balance Sheet at fair value with 

changes in fair value recorded in noninterest income. All other 

unfunded loan commitments are not considered derivatives and 

are not reported on the Consolidated Balance Sheet. For loans 

purchased attar January 1, 2009, the fair value of the unfunded 

credit commitments is generally considered in the determination 

of the fair value of the loans recorded at the date of acquisition. 

Reserves for credit exposure on all other unfunded credit 

commi1ments are recorded in other liabilities. 

Allowance for Credit Losses The allowance for credit losses is 

established for probable and estimable losses incurred in the 

Company's loan and lease portfolio, including unfunded credit 

commitments, and includes certain amounts that do not 

represent loss exposure to the Company because those losses 

are recoverable under loss sharing agreements with the FDIC. 
The allowance for credit losses is increased through provisions 

charged to earnings and reduced by net charge-offs. 

Management evaluates 1he adequacy of the allowance for 

incurred losses on a quarterly basis. 

The allowance recorded for loans in the commercial lending 

segment is based on reviews of individual credit relationships and 

considers the migration analysis of commercial lending segment 

loans and actual loss experience. For each loan 1ype, this 

historical loss experience is adjusted as necessary to consider 

any relevant changes in portfolio composition, lending policies. 

underwriting standards, risk management practices or economic 

conditions. The results of the analysis are evaluated quarterly to 

confirm the selected loss experience is appropriate for each 

commercial loan type. The allowance recorded for impaired loans 

greater than $5 million in the commercial lending segment is 

based on an individual loan analysis u1ilizing expected cash flows 

discounted using the original effeclive interest ra1e, the 

observable market price of the loan, or the fair value of the 

collateral, less selling costs, for collateral-dependent loans, rather 

lhan the migration analysis. The allowance recorded for all other 

commercial lending segmen1 loans is determined on a 

homogenous pool basis and includes consideration of product 

mix, risk characteristics of the portfolio, delinquency status, 

bankruptcy experience, portfolio growlh and historical losses, 

adjusted for current trends. The Company also considers the 

impacts of any loan modifications made to commercial lending 

segment loans and any subsequent payment defaults to its 

expectations of cash flows, principal balance, and current 

expectations about the borrower's ability to pay in de1ermining 

the allowance for credit losses. 

The allowance recorded for Troubled Debt Restructuring 

("TOR") loans and purchased impaired loans in the consumer 

lending segment is determined on a homogenous pool basis 

utilizing expe<,ied cash flows discounted using the original 

effeclive interest rate of the pool, or the prior quarter effective 

rate, respectively. The allowance for collateral-dependent loans in 

the consumer lending segment is determined based on 1he fair 

value of the collateral less cos1s to sell. The allowance recorded 

for all other consumer lending segmen1 Joans is determined on a 

homogenous pool basis and includes consideration of product 

mix, risk characteristics of the portfolio, bankruptcy experience, 

delinquency status, refreshed loan-to-value ratios when possible, 

portfolio growlh and historical losses, adjusted for current trends. 

The Company also considers any modifications made to 

consumer lending segment loans including the impacts of any 

subsequent payment defaults since modification in determining 

the allowance for credit losses. such as the borrower's ability to 

pay under the restructured terms, and the timing and amount of 

payments. 

The allowance for the covered loan segment is evaluated each 

quarter in a manner similar to that described for non-covered 

loans and reflects decreases in expected cash flows of those 

loans after the acquisition date. The provision for credit losses for 

covered loans considers lhe indemnification provided by the 

FDIC. 

In addition, subsequent payment defaults on loan 

modifications considered TDRs are considered in the underlying 

factors used in the determination of the appropriateness of the 

allowance for credit losses. For each loan segment. the Company 

eslimates future loan charge-offs through a variety of analysis, 

!rends and underlying assumptions. With respect to lhe 

commercial lending segment, TDRs may be collectively evaluated 

for impairment where observed performance history, including 

defaults, is a primary driver of the loss allocation. For commercial 

TDRs individually evaluated for impairment. attributes of the 

borrower are the primary factors in determining the allowance for 

credit losses. However, historical loss experience is also 

incorporated into the allowance methodology applied to this 

category of loans. With respect to the consumer lending 

segment, performance of the portfolio, including defaults on 
TDRs, is considered when estimating future cash flows. 

The Company's methodology for determining the appropriate 

allowance for credit losses for each loan segment also considers 

the imprecision inherent in the methodologies used. As a result, in 

addition to the amounts determined under the methodologies 

described above, management also considers the potential 

impact of other qualitative factors which include, but are not 

limited to, economic factors; geographic and other concentration 

risks; delinquency and nonaccrual trends; current business 

conditions; changes in lending policy, underwriting standards and 

other relevant business practices; results of internal review; and 

the regula1ory environment The consideration of these items 

results in adjuslments to allowance amounts included in the 

Company's allowance for credit losses for each of the above loan 

segments. 

The Company also assesses the credit risk associated with 

off-balance sheet loan commitments, letters of credit, and 
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derivatives. Credit risk associated with derivatives is reflected in 

the fair values recorded for those positions. The liability for 

off-balance sheet credit exposure related to loari commitments 

and o1her credit guarantees is included in other liabilities. 

Because business processes and credit risks associated with 

unfunded credit commitments are essentially the same as for 

loans, the Company utilizes similar processes to estimate its 

liability for unfunded credit commitments. 

Credit Quality The credit quality of the Company's loan 

portfolios is assessed as a function of net credit losses, levels of 

nonperforming assets and delinquencies, and credit quality 

ratings as defined by the Company. 

For all loan classes, loans are considered past due based on 

the number of days delinquent except for monthly amortizing 

loans which are classified delinquent based upon the number of 

contrac1ually required payments not made (for example, two 

missed payments is considered 30 days delinquent). When a loan 

is placed on nonaccrual status, unpaid accrued interest is 

reversed, reducing interest income in the current period. 

Commercial lending segment loans are generally placed on 

nonaccrual sta1us when the collection of principal and interest 

hem become DO days pmil due or is otherwise considered 

doubtful. Commercial lending segment loans are generally fully or 

partially charged down to the fair value of the collateral securing 

1he loan, less costs to sell, when the loan is placed on 

nonaccrual. 

Consumer lending segment loans are generally charged-off at 

a specific number of days or payments past due. Residential 

mortgages and other retail loans secured by 1-4 family properties 

are generally charged down to the fair value of the collateral 

securing the loan, less costs to sell, at 180 days past due. 

Residential mortgage loans and lines in a first lien position are 

placed on nonaccrual sta1us in instances where a partial 

charge-off occurs unless the loan is well secured and in the 

process of collection. Residential mortgage loans and lines in a 

junior lien position secured by 1-4 family properties are placed on 

nonaccrual status at 120 days past due or when they are behind 

a first lien that has become 1 80 days or grea1er past due or 

placed on nonaccrual status. Any secured consumer lending 

segment loan whose borrower has had debt discharged through 

bankruptcy, for which the loan amount exceeds the fair value of 

the collateral, is charged down to the fair value of 1he related 

collateral and the remaining balance is placed on nonaccrual 

status. Credit card loans continue to accrue interest until the 

account is charged-off. Credit cards are charged-off at 180 days 

past due. Other retail loans not secured by 1 -4 family properties 

are charged-off a1 120 days past due; and revolving consumer 

lines are charged-off at 180 days past due. Similar to credit 

cards, other retail loans are generally not placed on nonaccruar 

status because of the relative short period of time to charge-off. 

Certain retail customers having financial difficulties may have the 

1erms of their credit card and other loan agreements modified to 

require only principal payments and, as such, are reported as 

non accrual. 

For all loan c:lasses, interest payments received on nonaccrual 

loans are generally recorded as a reduction to a loan's carrying 

amount while a loan is on nonaccrual and are recognized as 

interest income upon payoff of 1he loan. However, interest 

income may be recognized for interest payments if the remaining 

carrying amount of 1he loan is believud to be collectible. In certain 

circumstances, loans in any class may be restored to accrual 

status, such as when a loan has demonstrated sustained 

repayment performance or no amounts are past due and 

prospects tor future payment are no longer in doubt; or when the 

loan becomes well secured and is in the process of collec1ion. 

Loans where there has been a partial charge-off may be returned 

to accrual status if all principal and interest (including amounts 

previously charged-off) is expected to be collected and the loan is 

current. 

Covered loans not considered to be purchased impaired are 

evaluated for delinquency. nonaccrual status and charge-off 

consistent with the class of loan they would be included in had 

the loss share coverage not been in place. Generally, purchased 

impaired loans are considered accruing loans. However, the 

timing and amount of future cash flows for some loans is not 

reasonably estimable, and those loans are classified as 

nonaccrual loans with interest income not recognized until the 

timing and amount of the future cash flows can be reasonably 

estimated. 

The Company classifies its loan portfolios using internal credit 

quality ratings on a quarterly basis. These ratings include pass, 

special mention and classified, and are an important part of 1he 

Company's overall cmdit risk management process and 

evaluation of the allowance tor credit losses. Loans with a pass 

rating represent those loans not classified on the Company's 

rating scale for problem credits, as minimal credit risk has been 

identified. Special mention loans are those loans that have a 

potential weakness deserving management's close attention. 

Classified loans are those loans where a well-defined weakness 

has been iden1ified that may put full collection of contractual cash 

flows at risk. It is possible that others, given the same information, 

may reach different reasonable conclusions regarding the credit 

quality rating classification of specific loans. 

Troubled Debt Restructurings In certain circumstances. the 

Company may modify 1he terms of a loan to maximize the 

collection of amounts due when a borrower is experiencing 

financial difficulties or is expected to experience difficulties in the 

near-term. Concessionary modifications are classified as TDRs 

unless the modifica1ion results in only an insignificant delay in 

payments 10 be received. The Company recognizes interest on 

TDRs if the borrower complies with 1he revised 1erms and 

conditions as agreed upon with the Company and has 

demonstrated repayment performance at a level commensurate 

with the modified terms over several payment cycles, which is 

generally six months or greater. To the ex1ent a previous 

restruc1uring was insignificant, 1he Company considers the 

cumulative effect of past restructurings related to the receivable 

when determining whether a current restructuring is a TDR. 



Loans classified as TDRs are considered impaired loans for 
reporting and measurement purposes. 

The Company has implemented certain restructuring 
programs that may result in TORs. However, many of the 
Company's TDRs are also determined on a case-by-case basis in 
connection with ongoing loan collection processes. 

For the commercial lending segment, modifications generally 
result in the Company working with borrowers on a case-by-case 

basis. Commercial and commercial real estate modifications 
generally include extensions of the maturity date and may be 
accompanied by an increase or decrease to the interest rate, which 
may not be deemed a market interest rate. In addition. the 
Company may wort< with the borrower in identifying other changes 
that mitigate loss to the Company, which may include additional 

collateral or guarantees to support the loan. To a lesser extent, the 
Company may waive contractual principal. The Company classifies 

all of the above concessions as TORs to the extent the Company 
determines that the borrower is experiencing financial difficulty. 

Modifications for the consumer lending segment are generally 
part of programs the Company has initiated. The Company 
modifies residential mortgage loans under Federal Housing 
Adminis1ration, United States Department of Veterans Affairs. or 
its own internal programs. Under these programs, the Company 

offers qualifying homeowners the opportunity to permanently 
modify their loan and achieve more affordable monthly payments 
by providing loan concessions. These concessions may include 
adjustments to interest rates, conversion of adjustable rates to 
fixed rates, extension of maturity dates or deferrals of payments, 
capitalization of accrued interest and/or outstanding advances, or 
in limited situations. partial forgiveness of loan principal. In most 
instances, participation in residential mortgage loan restructuring 
programs requires the customer to complete a short-term trial 
period. A permanent loan modification is contingent on the 
customer successfully completing the trial period arrangement, 
and the loan documents are not modified until that time. The 
Company reports loans in a trial period arrangement as TORs 

and continues to report them as TDRs after the trial period. 
Credit card and other retail loan TDRs are generally part of 

distinct restructuring programs providing customers experiencing 
financial difficulty with modifications whereby balances may be 
amortized up to 60 months, and generally include waiver of fees 

and reduced interest rates. 
In addition, the Company considers secured loans to consumer 

borrowers that have debt discharged through bankruptcy where the 

borrower has not reaffirmed the debt to be TDRs. 
Modifications to loans in the covered segment are similar in 

nature to that described above for non-covered loans. and the 
evaluation and determination of TOR status is similar, except that 

acquired loans restructured after acquisition are not considered 
TORs for accounting and disclosure purposes if the loans 
evidenced credit deterioration as of the acquisition date and are 
accounted for in pools. Losses associated with the modification 
on covered loans, including the economic impact of interest rate 
reductions, are generally eligible for reimbursement under loss 

sharing agreements with the FDIC. 

Impaired Loans For HI! loan classes, a loan is considered to be 
impaired when, based on current events or infonnation, it is 
probable the Company will be unable to collect all amounts due per 

the contractual terms of the loan agreement. Impaired loans include 
all nonaccrual and TOR loans. For all loan classes, interest income 
on TDR loans is recognized under the modified terms and 
conditions if the borrower has demons1rated repayment 
performance at a level commensurate with the modified terms over 
several payment cycles. Interest income is generally not recognized 

on other impaired loans until the loan is paid off. However. interest 
income may be reoognized for interest payments if the remaining 
carrying amount of the loan is believed to be collectible. 

Factors used by the Company in determining whether all 
principal and interest payments due on commercial and 
commercial real estate loans will be collected and, therefore. 
whether those loans are impaired include, but are not limited to, 

the financial condition of the borrower. collateral and/or 
guarantees on the loan, and the borrower's estimated future 
ability to pay based on industry, geographic location and certain 
financial ratios. The evaluation of impairment on residential 
mortgages, credit card loans and other retail loans is primarily 
driven by delinquency status of individual loans or whether a loan 
has been modified, and considers any government guarantee 
where applicable. Individual covered loans, whose future losses 

are covered by loss sharing agreements with the FDIC that 
substantially reduce the risk of credit losses to the Company, are 

evaluated for impairment and accounted lor in a manner 
consistent with the class of loan they would have been included 
in had the loss sharing coverage not been in place. 

Leases The Company's lease portfolio includes both direct 
financing and leveraged leases. The net investment in direct 
financing leases is the sum of all minimum lease payments and 
estimated residual values, less unearned income. Unearned 
income is recorded in interest income over the terms of the 

leases 10 produce a level yield. 
The investment in leveraged leases is the sum of all lease 

payments, less nonrecourse debt payments, plus estimated 
residual values, less unearned income. Income from leveraged 

leases is recognized over the term of the leases based on the 
unrecovered equity investment. 

Residual values on leased assets are reviewed regularly for 
other-than-temporary impairment. Residual valuations for retail 
automobile leases are based on independent assessments of 
expected used car sale prices at the end-of-term. Impairment 
tests are conducted based on these valuations considering the 
probability of the lessee returning the asset to the Company, 
re-marketing efforts, insurance coverage and ancillary fees and 

costs. Valuations for commercial leases are based upon external 
or internal management appraisals. When there is impairment of 
the Company's interest in the residual value of a leased asset, the 

carrying value is reduced to the estimated fair value with the 
writedown recognized in 1he current period. 

Other Real Estate Other real estate owned ("OREO") is included 
in other assets, and is property acquired through foreclosure or 

as-
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other proceedings on defaulted loans. OREO is initially recorded 

at fair value, less estimated selling costs. The fair value of OREO 

is evaluated regularly and any decreases in value along with 

holding costs. such as taxes and insurance, are reported in 

noninterest expense. 

Loans Held For Sale 
Loans held for sale ("U IFS") represent mortgage loans intended 

to be sold in the secondary market and other loans that 

management has an active plan to sell. LHFS are carried at the 

lower-of-cost-or-fair value as determined on an aggregate basis 

by type of loan with the exception of loans for which the 

Company has elected fair value accounting, which are carried at 

fair value. The credit component of any writedowns upon the 

1ransfer of loans to LHFS is reflected in loan charge-offs. 

Where an election is made to carry the LI IFS at fair value, any 

change in fair value is recognized in noninterest income. Where 

an election is made to carry LHFS at lower-of-cost-or-fair value. 

any further decreases are recognized in noninterest income and 

increases in fair value abovA the loan cost basis are not 

recognized until the loans are sold. Fair value elections are made 

at the time of origination or purchase based on the Company's 

fair value election policy. The Company has elected fair value 

accounting for substantially all its mortgage loans held for sale 

("MLHFS"). 

Derivative Financial Instruments 
In the ordinary course of business. the Company enters into 

derivative transactions to manage various risks and to 

accommodate the business requirements of its customers. 

Derivative instruments are reported in other assets or other 

liabilities at fair value. Changes in a derivative's fair value are 

recognized currently in earnings unless specific hedge accoun1ing 

criteria are met. 

Al1 derivative ins1ruments that qualify and are designatAd for 

hedge accounting are recorded at fair value and classified as 

ei1her a hedge of the fair value of a recognized asset or liability 

("fair value hedge"): a hedge of a forecasted transaction or the 

variability of cash flows to be received or paid related to a 

recognized asset or liability ("cash flow hedge"); or a hedge of the 

volatility of a net investment in foreign operations driven by 

changes in foreign currency exchange rates ("net investment 

hedge"). Changes in the fair value of a derivative that is highly 

effective and designated as a fair value hedge, and the offsetting 

changes in the fair value of the hedged item, are recorded in 

earnings. Changes in the fair value of a derivative that is highly 

effective and designated as a cash flow hedge are recorded in 

other comprehensive income (loss) until cash flows of the hedged 

item are realized. Any change in fair value resulting from hedge 

ineffectiveness is immediately recorded in noninterest income. 

Changes in the fair value of net investment hedges that are highly 

effective are recorded in other comprehensive income (loss). The 

Company performs an assessment, at inception and. at a 

minimum, quarterly thereafter, to determinA the effectiveness of 

the derivative in offsetting changes in the value or cash flows of 

the hedged item(s). 

If a derivative designated as a cash flow hedge is termina1ed 

or ceases to be highly effective, the gain or loss in other 

comprehensive income (loss) is amortized to earnings over the 

period the forecasted hedged transactions impact earnings. If a 

hedged forecasted transaction is no longer probable, hedge 

accounting is ceased and any gain or loss included in other 

comprehensive income (loss) is reported in earnings immediately, 

unless the forecasted transaction is at least reasonably possible 

of occurring. whereby the amounts remain within other 

comprehensive income (loss). 

Revenue Recognition 
In the ordinary course of business, the Company recognizes 

income derived from vmious revenue generating activities. Certain 

revenues are generated from contracts where they are 

recognized when, or as services or products are transferred to 

customers for amounts the Company expects to be en1i11ed. 

Revenue generating activities related to financial assets and 

liabilities are also recognized; including mortgage servicing fees. 

loan commitment fees. foreign currency remeasuremants, and 

gains and losses on securities, equity investments and 

unconsolidated subsidiaries. Certain specific policies include the 

following: 

Credit and Debit Card Revenue Credit and debit card revenue 

includes interchange from credit and debit cards processed 

through card association networks, annual fees, and other 

transaction and account management fees. Interchange rates are 

generally set by the credit card associa1ions and based on 

purchase volumes and other factors. The Company records 

interchange as services are provided. Transaction and account 

management fees are recognized as services are provided, 

oxcept for annual fees which are recognized over the applicable 

period. Costs for rewards programs and certain payments to 

partners and credit card associations are also recorded within 

credit and debit card revenue when services are provided. The 

Company predominately records credit and debit card revenue 

within the Payment Services line of business. 

Corporate Payment Products Revenue Corporate payment 

products revenue primarily includes interchange from corporate 

and purchasing cards processed through card association 

networks and revenue from proprietary ne1work transactions. The 

Company records corporate payment products revenue as 

services are provided. Certain payments to credit card 

associations and customers are also recorded within corporate 

payment products revenue as services are provided. Corporate 

payment products revenue is recorded within the Payment 

Services line of business. 

Merchant Processing Services Merchant processing services 

revenue consists principally of merchant discount and 01her 

transaction and account management fees charged 10 merchants 



for the electronic processing of card association network 

transactions, less interchange paid to the card-issuing bank, card 

association asses~ments, and revenue sharing amounts. All of 

these are recognized at the time the merchant's services are 

performed. The Company may enter into revenue sharing 

agreements with referral partners or in connec1ion with purchases 

of merchant contracts from sellers. The revenue sharing amounts 

aro determined primarily on sales volume processed or revenue 

generated for a particular group of merchants. Merchant 

processing revenue also includes revenues related 10 

point-of-sale equipment recorded as sales when the equipment is 

shipped or as earned for equipment rentals. The Company 

records merchant processing services revenue within the 

Payment Services line of business. 

ATM Processing Services ATM transaction processing and 

settlement services are provided to financial institutions and other 

clients. Processing revenue is recognized at 1he time the services 

are performed. Certain payments to partners and card 

associations are also recorded within ATM processing services 

revenue as services are provided. ATM processing services also 

include fees earned as part of the Company-owned ATM 

network. The Company records ATM processing services 

revenue within the Consumer and Business Banking line of 

business. 

Trust and Investment Management Fees Trust and 

investment management fees are recognized over the period in 

which services are performed and are based on a percentage of 

the fair value of the assets under management or administration, 

fixed based on account type, or transaction-based fees. Services 

provided to clients include trustee, transfer agent, custodian, 

fiscal agent. escrow, fund accounting and administration 

services. Services provided to mutual funds may include selling, 

distribution and marketing services. Trust and investment 

management fees are predominately recorded within the Wealth 

Management and Investment Services line of business. 

Deposit Service Charges Deposit service charges include 

service charges on deposit accounts received under depository 

agreements with customers to provide access to deposited 

funds, serve as a custodian of funds, and when applicable, pay 

interest on deposits. Checking or savings accounts may contain 

fees for various services used on a day to day basis by a 

customer. Fees are recognized as services are delivered to and 

consumed by the customer, or as penalty fees are charged. 

Deposit service charges are reported primarily within the 

Consumer and Business Banking line of business. 

Treasury Management Fees Treasury management fees 

include fees for a broad range of products and services that 

enables customers to manage their cash more efficiently. These 

products and services include cash and investment management. 

receivables management, disbursement services, funds transfer 

services, and information reporting. Revenue is recognized as 

products and services are provided to customers. The Company 

reflects a discount calculated on monthly average collected 

customer balances. Total treasury management fees are reported 

primarily within the Corporate and Commorcial Banking and 

Consumer and Business Banking lines of l.Jusiness. 

Commercial Products Revenue Commercial products revenue 

primarily includes revenue related to ancillary services provided to 

Corporate and Commercial Banking and Consumer and Business 

Banking customers, including standby le1ter of credit fees, 

non-yield related loan fees, capital markets related revenue, sales 

of direct financing leases, and loan and syndication fees. Sales of 

direct financing leases are recognized at the point of sale. In 

addition, the Company may lead or participate with a group of 

underwriters in raising investment capital on behalf of securities 

issuers and charge underwriting fees. These fees are recognized 

a1 securities issuance. The Company, in its role as lead 

underwriter, arranges deal structuring and use of outside vendors 

for the underwriting group. The Company recognizes only those 

fees and expenses related to its underwriting commitment. 

Mortgage Banking Revenue Mortgage banking revenue 

includes revenue derived from mortgages originated and 

subsequently sold, generally with servicing retained. The primary 

components include: gains and losses on mortgage sales; 

servicing revenue; changes in fair value for mortgage loans 

originated with the intent to sell and measured at fair value under 

the fair value option; changes in tair value for derivative 

commitments to purchase and originate mortgage loans; 

changes in the fair value of mortgage se>rvicing rights ("MSRs"); 

and the impact of risk management activities associated wi1h the 

mortgage origination pipeline, funded loans and MSRs. Net 

interest income from mortgage loans is recorded in interest 

income. Refer to Other Significant Policies in Note 1 , as well as 

Note 9 and Note 21 for a further discussion of MSRs. Mortgage 

banking revenue is reported within the Consumer and Business 

Banking line of business. 

Investment Products Fees Investment products fees include 

commissions related to the execution of requested security 

trades, distribution fees from sale of mutual funds, and 

investment advisory fees. Commissions and investment advisory 

fees are recognized as services are delivered to and utilized by 

the customer. Distribution fees are received over time, are 

dependent on the consumer maintaining their mutual fund asset 

position and the value of such position. These revenues are 

estimated and recognized at the point a significant reversal of 

revenue becomes remote. Investment products lees are 

predominately reported within the Wealth Management .:ind 

Investment Services line of business. 

Other Noninterest Income Other noninterest income is 

primarily related to financial assets including income on 

unconsolidated subsidiaries and equity method investments, 

gains on sale of other investments and corporate owned life 

insurance proceeds. The Company reports other noninterest 

income across all lines of business. 
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Other Significant Policies 
Goodwill and Other Intangible Assets Goodwill is recorded on 
acquired businesses if the purchase price exceeds the fair valuo 
of the net assets acqured. Other intangible assets are recorded 
at their fair value upon completion of a business acquisition or 
certain other transactions, and generally represent the value of 
customer contracts or relationships. Goodwill is not amortized 
but is subject, at a minimum, to annual tests for impairment at a 
reporting uni1 level. In certain situations, an interim impairment 
test may be required if events occur or circumstances change 
that would more likely than not reduce the fair value of a reporting 

unit below its carrying amount. Other inta11gible assets are 
amortized over their estimated useful lives, using straight-line and 

accelerated methods and are subject to impairment if events or 
circumstances indicate a possible inability to realize the carrying 
amount. Determining the amount of goodwill Impairment, if any, 
includes assessing the current impfied fair value of the reporting 
unit as if it were being acquired in a business combination and 
comparing it to the carrying amount of the reporting unit's 
goodwill. Determining the amount of other intangible asset 
impairment. if any, includes assessing the present value of the 
estimated Mure cash flows associated with the intangible asset 
and comparing it to the carrying amount of the asset. 

Income Taxes Deferred taxes are recorded to reflect the tax 
consequences on future years of differences between the tax 
hasis of assets and liabilities and their financial reporting carrying 
amounts. The Company uses the deferral method of accounting 
on Investments that generate investment tax credits. Under this 
method, the investment tax credits are recognized as a red1.dion 
to the related asset. Beginning January t , 201 '1 , the Company 
present:; the expense on cer1aln qualified affordable housing 
investments in tax expense rather than noninterest expense. 

Mortgage Servicing Rights MSRs are capitalized as separate 
assets when loans are sold and servicing is retained or if they are 
purchased from others. MSRs are recorded at fair value. The 
Company determines the fair value by estimating the present 

value of the asset's future cash flows utilizing market-based 
prepayment rates, option adjusted spread, and other 
assumptions validated through comparison to trade information, 
industry surveys and independent third party valuations. Changes 
in the fair value of MSRs are recorded in earnings as mortgage 
banking revenue during the period in which they occur. 
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Pensions For purposes of its pension plans, the Company 
utilizes its fiscal year-end as the measurement date. At the 
measurement date, plan assets are determined based on fair 
value, generally representing obseNable market prices or the net 
asset value provided by the funds' trustee or administrator. The 

actuarial cost method used to compute the pension liabilities and 
related expense Is the projected unit credrt method. The 
projected benefi1 obligation is principally determined based on the 
present value of projected benefit distributions at an assumed 
discount rate. The discount rate utilized is based on the 
investment yield of high quality corporate bonds available in the 

marketplace with maturities equal to projected cash flows of 
future benefit payments as of the measurement date. Periodic 
pension expense (or income) includes service costs, interest 
costs based on the assumed discount rate, the expected return 
on plan assets based on an actuarially derived market-related 
value and amortization of actuarial gains and losses. Pension 
accounting reflects the long-term nature of benefit obligations 
and the investment horizon of plan assets, and can have the 
effect of reducing earnings volatility related to short-term changes 

in interest rates and market valuations. Actuarial gains and losses 

include the impact of plan amendments and various 
unrecognized gains and losses which are deferred a11d amortized 
over the future service periods of active employees. The market­
related value utilized to determine the expected return on plan 
assets is based on fair value adjusted for the difference between 

expected returns and actual performance of plan assets. The 
unrealized difference between actual experience and expected 
returns is included in expense (1'18( a period of approximately 
fifteen years. The overfunded or underfunded slatus of the plans 
Is recorded as an asset or liability on the Consolidated Balance 
Sheet, with changes in that status recognized through other 
comprehen:;ivfl inr.orre Orn,.<;) 

Premises and Equipment Premises and equipment are stated 
at cost less accumulated depreciation and depreciated primarily 
on a straight-line basis over the estimated life of the assets. 
Estimated useful lives range up to 40 years for newly constructed 
buildings and from 3 to 20 years for furniture and equipment. 

Capitali;;ed leases, less accumulated amortization, are 
Included in premises and equipment. Capitalized lease obligations 
are included in long-term debt. Capitaliz.ed leases are amortized 
on a straight-line basis over the lease term and the amortization is 

Included in depreciation expense. 

Stock-Based Compensation The Company grants stock­
based awards, which may include restricted stock, restricted 
stock units and options to purchase common stock of the 
Company. Stock option grants are for a fixed number of shares 
to employees and directors with an exercise price equal to the fair 

value of the shares at the date of grant. Restricted stock and 
restricted stock unit grants are awarded at no cost to the 
recipient. Stock-based compensation for awards is recognized in 
the Company's results of operations over the vesting period. The 
Company immediately recognizes compensation cost of awards 

to employees that meet retirement status, despite their continued 
active employment. The amor1ization of stock-based 
compensation reflects estimated forfeitures adjusted for actual 
forfeiture experience. As compensation expense is recognized, a 
deferred tax asset is recorded that represents an estimate of the 
future tax deduction from exercise or release of restrictions. At 
the time stock-based awards are exercised, cancelled, expire, or 

restrictions are released, the Company may be required to 
recognize an adjustment to tax expense, depending on the 
market price of the Company's common stock at that time. 

( 



Per Share Calculations Earnings per common share is 

calculated using the two-class method under which earnings are 

allocated to common shareholders and holders of participating 

securities. Unvested stock-based compensation awards that 

contain nonforfeitable rights to dividends or dividend equivalents 

are considered participating securities under the two-class 

method. Net income applicable to U.S. Bancorp common 

shareholders is then divided by the weighted-average number of 

common shares outstanding to determine earnings per common 

share. Diluted earnings per common share is calculated by 

adjusting income and outstanding shares, assuming conversion 

of all potentially dilutive securities. 

Ul•ii#J Accounting Changes 

Stock-Based Compensation Effective January 1, 2017, the 

Company adopted accounting guidance, issued by the Financial 

Accounting Standards Board ("FASS") in March 2016, simplifying 

the accounting for stock-based compensation awards issued to 

employees. The guidance requires all excess tax benefits and 

deficiencies lhat pertain to stock-based compensation awards to 

be recognized within income tax expense instead of within capital 

surplus. The adoption of this guidance did not have a material 

impact on the Company's financial statements. 

Revenue Recognition Effective January 1, 2018, the Company 

adopted accounting guidance, issued by the FASB in May 2014, 

clarifying the principles for recognizing revenue from certain 

contracts with customers. The guidance does not apply 10 

revenue associated with financial instruments, such as loans and 

securities. The adoption of this guidance will not be material to 

the Company's financial statements. 

Financial Instruments - Hedge Accounting Effective 

January 1, 2018, the Company adopted accounting guidance, 

issued by the FASS in August 2017, related to hedge accounting. 

This guidance makes targeted changes to the hedge accounting 

model to simplify the application of hedge accounting and more 

closely align financial reporting to an entity's risk management 

activities. This guidance expands risk management strategies that 

qualify for hedge accounting, simplifies certain effectiveness 

assessment requirements, eliminates separate measurement and 

reporting of ineffectiveness and changes certain presentation and 

disclosure requirements for hedge accounting activities. The 

adoption of this guidance will not be material to the Company's 

financial statements. 

Accounting for Leases In February 2016, the FASS issued 

accounting guidance, effective for the Company on January 1, 

2019, related to tho accounting for leases. This guidanco requires 

lessees to recognize all leases on the Consolidated BalancG 

Sheet as lease assets and lease liabilities based primarily on the 

present value of future lease payments. Lessor accounting is 

largely unchanged. A modified retrospective approach is required 

at adoption which requires all prior periods presented in the 

financial statements lo be restated, with a cumulative effect 

adjustment to retained earnings as of the beginning of the earliest 

period presented. This guidance also requires additional 

disclosures regarding leasing arrangements. The Company 

expects the adoption of this guidance will not be material to its 

financial statements. 

Financial Instruments-Credit Losses In June 2016, the 

FASB issued accounting guidance, effective for the Company no 

later than January 1, 2020, related to the impairment of financial 

instruments. This guidance changes existing impairment 

recognition to a model that is based on expected losses rather 

than incurred losses, which is intended to result in more timely 

recognition of credit losses. This guidance is also intended to 

reduce the complexity of current accounting guidance by 

decreasing the number of credit impairment models that entities 

use 10 account for debt instruments. A modified retrospective 

approach is required at adoption with a cumulative effect 

adjustment to retained earnings as of the adoption date. The 

guidance also requires additional credit quality disclosures for 

loans. The Company is currently evaluating the impact of this 

guidance on its financial statements, and expects its allowance 

for credit losses to increase upon adoption. The extent of this 

increase will continue to be evaluated and will depend on 

economic conditions and the composition of the Company's loan 

portfolio al the time of adoption. 

•a•Uifl Restrictions on Cash and Due from 
Banks 

Banking regulators require bank subsidiaries to maintain minimum 

average reserve balances, either in the form of vault cash or 

reserve balances held with central banks or other financial 

institutions. The amount of required reserve balances were 

approximately $3.1 billion and $3.0 billion at December 31, 2017 

and 2016, respectively, and primarily represent those required to 

be held at the Federal ReseNe Bank. In addition to vault cash, the 

Company held balances at the Federal Reserve Bank and other 

financial institutions of $2.4 billion and $2.9 billion at 

December 31, 2017 and 2016, respectively, to meet 1hese 

requirements. These balances are included in cash and due from 

banks on the Consolidated Balance Sheet. 
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•a•Uil Investment Securities 

The amortized cost, other-than-temporary impairment recorded in other comprehensive income (loss), gross unrealized holding gains and 
losses. and fair value of held-lo-maturity and available-for-sale investment securities at December 31 were as follows: 

201i' W16 

Unrcalizod Losses Unrealized Losses 

Amortized Unrean,w Other than - Amort11.cd Unrealized Other-ttian-
(Oollass in Millions) Cost Cains Tempot3l°)'l'l Othe~n Fair VAl1Je Cost Gains Temporaryt)II Othe~'J Fair Value 

Held-to-maturity<•l 
U.S. Treasury and agencies ....... . .. . 
Mortgage-backed securi1ies 

Residential 
Agency ................ , . • .... 
Non agency non-primetdJ ........ . 

Asset-backed securitias 
Collateralized debt obligations/ 

Collateralized loan obligations 
Other ......................... . . 

Obligations of state and political 
subdivisions ................ • .... 

Obligations of foreign governments . _ .. • 
Other debt securities ............ . . .• 

Total held-to-maturity ....... ..•• . 

Available-for-sale!bl 
U.S. Treasury and agencies ...... .... . 
Mortgage-backed securities 

Residential 
Agency .................. ....• 
Non-agency 

Prime!"l ................ .... . 
Non-prime<dJ ............. ... . 

Commercial agency .......... .... . 
Other asset-backed securities .....•.. . 
Obligations of state and political 

subdivisions ................ ... . • 
Corporate debt securities ....... . . .. . 
Other investments ............. ....• 

Total available-for-sale .......... . 

$ 5,181 

39.150 

6 

6 
l 

12 

$44,362 

$23,586 

38,450 

6 
413 

6,240 

22 

$68,71/ 

$ 6 

48 

4 
2 

$ 60 

$ 3 

1!>2 

6 

147 

$308 

$- $(120) $ 5,066 $ 5,246 

(b/9) 38,619 37,706 
1 

4 
8 8 

7 6 
7 9 

12 16 

$ $(699) $43,723 $42,991 

$-- $(288) $23,301 $17,314 

(571) 38,031 43,bb8 

240 
178 

6 1b 
419 475 

(29) 6,358 5, 167 
11 

22 27 

$- $(888) $68, 13( $60,985 

$ 12 

85 

5 
3 

$106 

$ 11 

225 

6 
20 

8 

bb 

9 

$334 

$ - $ (132) $ 5,126 

(529) 37,262 
1 

5 
11 

7 
9 

111 14 

$ - $ (662) $42,435 

$- $ {198) $17,127 

(645) 43,138 

(!'!) (1) 242 
(3) 195 

15 
483 

{183) 5.039 
(2) g 

36 

$(6) $(1 ,029) $66,284 

(q} I leld-to-matutlry lnvesrment se,curilies ore c:micrl s1t /Jis/orical cost or at felr vi,lw 111 tile time o/ tmnsf-Ot from tile avallable-lot-ssle to l,elcJ-to-maturity Csl/cgory, adjtJSted for amo,11zsrio11 of 
premiums aad secretion of cJk;counts tmrt r.mrm-rcJoted other -than-tempora(Y UnJ)i:Jirment. 

(b) Availabla-for-sele 1iwest,MmC sec.,v1lti&· arc r..irrio(I at fair value with unresllLecl 11ec gains Of lc>..-;.o;os rr:portOCI within sccumuleted urhf:N cumµrehensivP. Nlc:omo (loss) In sharaho.tders· equity. 

(c) Prime secvnlles are //Jose r.Jesiy1JolecJ :,s sr ,en by Iha isSV6( at ottg/fletlon. Wl,e, 1 011 issuer rtosign,,tion is unavsllable. /he Comp,,11y cietermi11es "' <Jcq,iisition date the catagorlzstlon based oo 

asser pool cl>sl!!Cterlstlcs (su,:h os -.ightr.d·:>vetaoa credit score. /oen-10-v11/ue, loan type, pm•tmCflce of low documema1io,, lua11sJ 1111d d""I pt,dnrrmJnca (suc/1 as pool dell11Qvencles a,1<1 

se<..:udly 1m:1rket SIH"P.~ds). Vv'hcn the Company o'etenn1i1es rhe clesly1,a/l()(1, primn sccvrities typically have 8 we1'u/1red-t:Jvt!!2S9Cl oodit .c;corc of 775 or hi!)her and a IUtJ1 J-to-vt1lue of BO /Jffl'C:cnt nr 

lower; liuwcvc.v, nthnr pnOI characteristics may resulr In de:;4/111:Jlium; lh:Jt dcviotc from these creo'H score s11d 10811-to-v:1/uc thm.-;hok:f,'J.-
(d) lr>eludes •H ser,r,ritir.s not maali09 tile cond/1/ons to be <lesiy,,,,1"'1,,s prime. 

(e) Reµ"'sent,: im(l<1irmcnt not related to credil fo, rhuse k,vestment .sec11rilics Iha/ na119 been determined /r, be ol/lP.r-lhon-tcmpomrity impaired. 

(/) I /cprr.sents 1wooli.rod losses on invesrme,11 securities //rot hove not nccn datarmined to be orher-tl,t111-tempomrily imp.sired. 

The weighted-average maturity of the available-for-sale 
investment securities was 5.1 years at December 31, 2017 and 
2016. The corresponding weighted-average yields were 
2.25 percent and 2.06 percent, respectively. The weighted­
average ma1urity of the held-to-maturity inves1ment securi1ies was 
4.7 years at December 31, 2017 and 4.6 years at December 31, 

2016. The corresponding weighted-average yields were 
2.14 percent and 1.93 percent, respectively. 

For amortized cost. fair value and yield by maturity date of 
held-to-ma1urity and available-for-sale investment securities 

outstanding at December 31, 2017, refer to Table 13 included in 

Management's Discussion and Analysis, which is incorporated by 
reference into these Noles to Consolidated Financial Statements. 

Investment securities with a fair value of $12.B billion al 
December 31, 2017, and $11.3 billion at December 31, 2016, 

were pledged to secure public, private and trust deposi1s, 
repurchase agreements and for other purposes required by 
contractual obligation or law. Included in these amounts were 
securities where 1he Company and certain counterparties have 
agreements granting the counterparties the right to sell or pledge 
the securities. Investment securities securing these types of 

arrangemtints had a fair value of $689 million at December 31, 
2017, and $755 million a1 December 31, 2016. 



The following table provides information about the amount of interest income from 1axable and non-taxable investment securities: 

Year Ended Dcoomucr 31 (Dollars in Millions) 2017 20Hl 20H, 

Taxable .................................. ••......... • .. .. •............... . •.. . •......... . $2,043 $1,878 $1,778 
Non-taxable . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . • . . . . . . . . . • . . . • • . . . • . . . . . . . . • . . . • . . . . _..:..;18::..:9'----""2"'00;,;;.._ __ --'2=2=3 

Total interest income from investment securities • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . • . . . . . . . . . . . $2,232 $2,078 $2,001 

The following table provides information about the amount of gross gains and losses realized through 1he sales of available-for-sale 

investment securities: 

Year Ended Oecemher 31 (Dollars in Millions) 2017 2016 2015 

Realized gains • .. ... .. . . . ...... •....•.•..•... .. .. .. ......• • ...••............ •• ............•...... 
Realized losses .•........ . . .... . ... ..•. . .. . ............ . . ............... .. . • • . .. . . ............. . . 

$75 

(18) 

$93 $7 

(66) (6) 

Net realized gains (losses) ........... . ... . .......•......... • . ..... ......•...••.. . •••. . •... ...... .. . $57 $27 $1 

lnoome tax (benefit) on net realized Aains (losses) . .•......•.•...................... . , ....••........... . . $22 $10 $-

The Company conducts a regular assessment of its 

investment securities with unrealized losses 10 determine whether 

investment securities are other-than-temporarily impaired 

considering, among other factors, the nature of the investment 

securities, the credit ratings or financial condition of the issuer, 

the extent and duration of the unrealized loss, expected cash 

flows of underlying collateral, the existence of any governmen1 or 

agency guarantees, market conditions and whether the Company 

inlands to sell or it is more likely than not the Company will be 

required to sell the investment securities. The Company 

determines other-than-temporary impairment recorded in 

earnings for debt securities not intended to be sold by estimating 

the future cash flows of each individual investment security, using 

market information where available, and discounting the cash 

flows at the original effective rate of the investment security. 

Olher-than-tGmporary impairment recorded in other 

comprehensive income (loss} is measured as the difference 

between that discounted amount and the fair value of each 

investment security. The total amount of other-than-temporary 

impairment recorded was imma1erial for the years ended 

December 31, 2017, 2016 and 2015. 

At December 31, 2017, certain investment securities had a fair value below amortized cost. The following table shows the gross 

unrealized losses and fair value of the Company's inves1ment securities with unrealized losses, aggregated by investment category and 

length of time the individual investment securities have been in continuous unrealized loss positions, at December 31, 2017: 

LP.ss Than 12 Months -. 12 Months or Greater Total 

Fair 
(Dollars in MllrMs) Value 

Held-to-maturity 
U.S. Treasury and agencies ................ .. . ... . $ 2,109 

Residential agency mortgage-backed securities ...... 17,484 

01her asset-backed securities .............. ....... -
Other debt securities ...................... ...•.• -

Total held-to-maturity ................... •.. ... . $19,593 

Available-for-sale 
U.S. Treasury and agencies ................ . . ..... $13,911 

Residential agency mortgage-backed securities ...... 9,132 

Obligations of state and political subdivisions .. ......• 151 

Other investments ....................... •....•. -
Total available-for-sale ................... ••. . .• $23.194 

The Company does not consider 1hese unrealized losses to 

be credit-related. These unrealized losses primarily relate to 

changes in interest rates and market spreads subsequent to 

purchase. A substantial portion of investment securities that have 

unrealized losses are either U.S. Treasury and agencies, agency 

mortgage-backed or state and political securities. In general, the 

issuers of the investment securities are contractually prohibited 

Unrealized Fa,r Unrealized Fair Unrealized 
Losses Value Losses Value Losses 

$ (18) $ 2,596 $(102) $ 4,705 $(120) 

(152) 15,308 (427) 32,'/92 (579) 

- 2 - 2 -
- 12 - 12 -

$(170) $17.918 $(529) $37,511 $(699) 

${128) $ 9,124 $(160) $23,035 $(288) 

(75) 20,635 (496) 20,767 (571) 

(1) 1,313 (28) 1,464 (29) 

- 1 - 1 -

$(204) $31,073 $(684) $54,267 $(888) 

from prepayment at less than par, and the Company did not pay 

significant purchase premiums for these investment securities. At 

December 31, 2017. the Company had no plans to sell 

investment securities with unrealized losses, and believes it is 

more likely than not ii would no! be required to sell such 

inves1ment securities before recovery of their amortized cost. 
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Uc•UIJ Loans and Allowance for Credit Losses 

The composition of the loan portfolio at December 31, disaggregated by class and underlying specific portfolio type, was as follows: 

(lJollars in Millions) 

Commercial 

Commercial ..... ... , .... . •..•.•......•. .. ..... . ............•..•...........•..•....... , . ... .. . . . 
Lease financing .. .. .. .... .... ....... . .......... .. ..........••............. . •... . ......•.. . ...... 

Total commercial ........... . •... ... ... .. ........•............•••... . ......... . . . ... .••.. ... ... 

Commercial Real Estate 
Commercial mortgages ...... . .. ... .... .....•..........•.•... . ••.•..•....... .... . . ...... •... .. ... 
Construction and development . .. ..... . ...••... • .. .. •.... . •... . .... .. • . . .......•.•....... • ........ 

Total commercial real estata . . .. ....•.....•• . ..•.. .. ..............•.•. .. .. .. . .... . . .. ... .•. ...... 

Residential Mortgages 
Residential mortgages ...... . . . . ....• • .... • ..... •.. . ............•... . , . ........ . ........ ..• . . .... 
Home equity loans, first liens .. .......••... • ...... •.. ... . . .. . ... .. ..... , .. . .• . .•......••.... , ... . . . 

Total residential mortgages . .......•............••. . ... .. ... . ........•.. .. ........•.••.....•... . . 

Credit Card ............ . . . , , ........ ..... . .... . , . .. ... ... .. .......... . .. . .. . .... . ..... . .. . . .. . . . 

Other Retail 

Retail leasing ...................... . .. •.. .. .... . , .. ... .... . •.•.•.••.••.•.... . ... .... .. ..... ... .. 
Home eq11ity and second mortgages ... . .. •. ... . . ...•.............••.....•.... •.. . ... ......... . •.. . . 
Revolving credit .................... ......•......•.•. . .•.... .. .. ...... • .. .. . .............. ..• .... 
Installment ........................ ..... . . .... •. . •.. .......•..•..•........ .. ....•.... .. ..... . . . . 
Automobile ....................... ............. • • ......••....•...... . • ............ ...•........ . 
Student .......................... .... ... .......•.........•.....•.... • . ... . .... . .. .... ... ...••. 

Total other retail ................... .. . ... .. ..... . .... . ..........•....• . . . .. .. ...•..... ... .•••. . 

Total loans. excluding covered loans .. . ..........•... .. •..•.•........... . . .. ..............•..••. 
Covered Loans ..................... .............. .• ... .... . .. .... ................ . .. ........... . 

Total loans ..................... .. .. ......... , , . , , , , , , , ·, · · ·, · · · · · · · · · · · · · · · · · · · · · · • · · · · · · · · 

201/ 2016 

$ 91,%8 $ 8/,928 

o,603 5,458 

9/,561 93,380 

W,3fl7 31,592 
11,096 11,506 

40,463 43,098 

46,685 43,632 
13,098 13,642 

59,783 s·r.2f4 

22,180 21,(49 

/,988 6,31fl 

16.32/ 16,368 

3.183 3,282 

8,989 8,087 
18,934 17,571 

1,903 2,239 

57,324 53,864 

277,311 269,371 
3,121 3,836 

$280,432 $273,207 

The Company had loans of $83.3 billion at December 31, 

2017, and $84.5 billion at December 31, 2016, pledged at the 

Federal Home Loan Bank, and loans of $68.0 billion at 

December 31. 2017, and $66.5 billion at December 31, 2016, 

pledged at the Federal Reserve Bank. 

Analysis which is incorporated by reference into these Notes to 

Consolidated Rnancial Statements. Collateral for such loans may 

include the related property, marketable securities, accounts 

receivable, inventory and equipment. 

The majority of the Company's loans are to borrowers in the 

states in which it has Consumer and Business Banking offices. 

Collateral for commercial loans may include marketable 

securities, accounts receivable, inventory, equipment and real 

estate. For details of the Company's commercial portfolio by 

industry group and geography as of December 31 , 2017 and 

2016, see Table 7 included in Management's Discussion and 

Analysis which is incorporated by reference into these Notes to 

Consolidated Financial Statements. 

For detail of 1he Company's commercial real estate portfolio 

by property type and geography as of December 31, 2017 and 

2016, see Table 8 included in Management's Discussion and 

Originated loans are reported at the principal amount 

outstanding, net of unearned interest and deferred fees and 

costs. Net unearned interest and deferred fees and costs 

amounted to $830 million at December 31, 2017, and 

$672 million at December 31 • 2016. All purchased loans and 

related indemnification assets are recorded at fair value at tt1e 
dale of purchase. The Company evaluates purchased loans for 

impairment at the date of purchase in accordance with applicable 

authoritative accounting guidance. Purchased loans with 

evidence of credit deterioration since origination for which it is 

probable that all contractually required payments will not be 

collected are considered "purchased impaired loans." All other 

purchased loans are considered "purchased nonimpaired loans." 



Changes in the accretable balance for purchased impaired loans for the years ended December 31, were as follows: 

lOoll'llS in Millions) 

Balance at beginning of period ........•..... .... •.. . ..........•..•......... ..... ....... .. ...... 
Accretion ••.............................. . .•• . . ................ .• ....... . .......... . . .. .. •.. 
Disposals ..•............................. ......... ... . ...•....•... ....................... •. . 
Reclassifications from nonaccretable difference!•> ...... . .... . .. .....•.•... .... ... ....... . ..... . .. •.. 
Other ..........•........................ •..• • .. . . .. .................. ••... , .. ............. . 

Balance at end of period ................... ...• , .. . ........ .. . . . ...... . . •.•..•.• .. •.. ... . ..... 

M f>rio,orily ""•les to changes in axpcctcc:1 cmrlit petfor""'"""· 

2017 

$698 

(386) 

(83) 

129 
(8) 

$350 

2016 2015 

$957 $1,309 

{392) (382) 

(110) (132) 

244 163 

(1) (1) 

$698 $ 957 

Allowance for Credit Losses The allowance for credit losses is 

established for probable and estimable losses incurred in the 
Company's loan and lease port1olio, including unfunded credit 

commitments, and includes certain amounts that do not 
represent loss exposure to the Company because those losses 

are recoverable under loss sharing agreements with the FDIC. 

Activity in the allowance for credit losses by port1olio class was as follows: 
Total Loans. 

Commercial Hesidential c~uit Other Excluding Covered TOIAI 
{Dollars in Millions) Commerciw Real EstAte Mortgages Card Retail Covered Loa/ls Loans l.oons 

Balance at December 31, 2016 .... ...... $1,450 $812 $510 $ 9::14 $617 $4,323 $::14 $4,357 

Add 
Provision for credit losses ........ ...... 186 19 (24) 908 304 1,393 (3) 1,390 

Deduct 
Loans charged -off .............. ...... 414 30 65 887 355 1,751 i,751 

Less recoveries of loans charged-off .... . (150) (30) {28) (101) (112) (421) (421) 

Met loans charged-off ......... .... .. 264 37 786 243 1,330 1,330 

Other changes!•) ..............•... .. ... . 

Balance at December 31, 2017 ..•. • ..... $1,372 $83'1 $449 $1,056 $678 $4,386 $31 $4.417 

Balance at December 31, 2015 .... . •.... $1,287 $724 $631 $ 883 $ 743 $4,268 $38 $4,306 

Add 
Provision for credit losses ........ .. .. .. 488 75 (61) 728 96 1,325 (1) 1,324 

Deduct 
Loans charged-off .............. .... •. 417 22 85 759 332 1,615 1,615 

Less recoveries of loans charged-off ... ~ . (92) (35) (25) (83) (111) (346) (346) 

Net loans charged-off ......... ...... 325 (13) 60 676 221 1,269 1,269 

Other changestal .................. ...... (1) (1) (3) (4) 

Balance at December 31, 2016 .... .. ... . $1,450 $812 $51() $ 934 $617 $4,323 $34 $4,357 

Balance at December 31, 2014 .... .. .... $1.146 $726 $787 $ 880 $ 771 $4,310 $65 $4,375 

Add 
Provision for credit losses ' ....... ...... 361 (30) (47) 654 193 1,131 1 1,132 

Deduct 
Loans charged-off ...........•.. . . .... 314 22 135 726 319 1,516 1,516 

Less recoveries of loans charged-off ... .. (95) (50) (26) (7b) {98) (344} (344) 

Net loans charged-off ......... ' ..... 219 (28) 109 651 221 1,172 1,172 

Olher changes!•> .................. ....•. (1) (1) (28) (29) 

Balance at December 31, 2015 .... . $1,487 $(24 $631 $ 883 $743 $4,268 $38 $4,306 

(•) Includes oe1 cl>snges in crcctil /o.sses to be rein,bursed by rile FDIC ono ro<111cti0fis In 11,e allowance for covarao /agns whr.m tile ,.,_.,,1 ul a previously recoroect aA'owanco '""" nff,;et by"" 

t:1Ssoc/8ted decrease in Cha OOr.mni1ir;.Jtio,12::1~·set, t:11 ,d the ;mpsct of any roon .c;,~IP.s, 
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Additional detail of 1he allowance for credit losses by portfolio class was as follows: 

Total Lo3ns. 
Commercial Ae:;idcntial Credit Other Exclufllng Covm:d Total 

(Dollars in Millions) Commercial Real E.~rnte Mortuaucs Card Hetail Covered Loans Loons Loans 

Allowance Balance at December 31, 2017 
Related to 

Loans individually evaluated for impairmentlal ........ $ 23 $ 4 $ - $ $ - $ 27 $ - $ 27 
TDRs colledively evaluated for impairment .... .. . .. 14 4 138 60 19 236 237 
Other loans collectively evaluated for impairment . . ... 1,335 818 310 996 659 4,118 4,118 
Loans acq1Jired with deteriorated credit quality ... . . . b b 30 35 

Total allowance for credit losses ................ $1,372 $831 $449 $1,056 $678 $4386 $31 $4,417 

Allowance Balance at December 31, 2016 
Related to 

Loans individually evaluated for impairmentf•l ... . .... $ 50 $ 4 $ $ $ - $ 54 $ - $ 54 
TDRs collectively evaluated for impairment ... ······ 12 4 180 60 20 281 282 
Other loans collectively evaluated for impairment •..• . 1,388 798 330 869 597 3,982 3,982 
Loans acquired with deteriorated credit quality . .•.•• 6 6 33 39 

Total allowance for credit losses ............ •... $1,450 $812 $510 $ 934 $617 $4,323 $34 $4,30/ 

(a) Represent:-; Che alk.J~nce k)f' c:rr:dit tosses ra'atad to loans gresrer Chttn $t,· 1n,'Niua cltJ:,;&·,'fi~J as nnnncrformjng or TDRs. 

Additional detail of loan balances by portfolio class was as follows: 

TotRI Loans. 
C:ommerclol Rcsidmtial Credit Other Excludinu Covered Total 

(lJollars in Millions) Commetcial RP.al Estate Mortriugas Card Retail Covered I.oar·~ Loarrs'l>I Loans 

December 31, 2017 
Loans individually evaluated for impairmen1!•l ... . .. .• $ 337 $ i'1 $ - $ - $ $ 408 $ - $ 408 
TDRs collectively evaluated for impairment ........ . 148 14b 3,524 230 186 4.233 36 4,269 
Other Joans collectively evaluated for impairment .... 07,076 40,114 Sfl,258 21,950 57,138 272,096 1,073 273,669 
Loans acquired with deteriorated credit quality .. . ... 73 1 (4 2,012 2,086 

Total Joans ............................. .. .. $97,561 $40 ,463 $59,783 $22.180 .$57,324 $277,3 11 $3,1 21 $280,432 

December 31, 2016 
Loans individually evaluated for impairment!•l ... ••• .. $ 623 $ i'O $ - $ - $ $ 693 $ $ 693 
TDRs collectively evaluated for impairment ...... . .. 145 146 3,678 222 173 4,364 35 4,399 
Other loans collectively evaluated for impairment .. .. 92.611 42,751 53,595 21,527 53,691 264, 1 (!j 1,553 265,728 
Loans acquired with deteriorated credit quality ... . .. 7 131 139 2,248 2,387 

Total loans .............................. .. . $93,386 $43,098 $57,274 $21,749 $53,864 $269.371 $3,836 $273,207 

(.,) Rr,pror.cnrs /oons graa/ar /flan $5 mill/on c!essille<l 8:; 1101 ,performing or TDRs. 

(l:JJ lnc/1Jd913 expec1e<1 teimbutsemenrs from the fUIC 11n<1cr toss sharifl9 8!)raame,1ts. 

Credit Quality The credit quality of the Company's loan 

portfolios is assessed as a function of net credit losses, levels of 

nonperforming assets and delinquencies, and credit quality 

ratings as defined by the Company. These credit quality ratings 

are an important part of the Company's overall credit risk 

management and evalua1ion of its allowance for credit losses. 



The following table provides a summary of loans by portfolio class, including the delinquency status of !hose that continue to accrue 

inlerest, and those that are nonperiorming: 

(Ooll,irs in MIiiion:;) 

December 31, 2017 
Commercial ..................... . .... •.•. .... .. . . , .. 
Commercial real estale ............ ... .. ... ... .•. ...... 
Residential morlgagesl•l ........... ........ , •.••. .. • .. • 
Credit c::ard ...................... ..... .. ... . • , ... , , .. 
Other retail ...................... ........ . . . ••. .. •..• 

Total loans, excluding covered loans ......•.. .. •. ... . . . 
Covered loans ................... .. . .• . •• . • . •.. ..... . 

Total loans ..................... ........ . ..... .. . 

December 31, 2016 
Commercial ..................... . ........ . . •.. .. •... 
Commercial real estate ............ .. ...•.....•.. .... .. 
Residential mortgages!•! ............ ... ........... .... . 
Credit card ...................... .•..•.•..•.. ...... . . 

Other retail ....................... . .• .• •• . . . . . ....... 

Total loans, excluding covered loans • . .. .•. . .... .. .. ... 
Covered loans .................... ...•. . ...•... . ..... 

Total loans ................... ..•...... . ........ . 

Current 

$ 97,00b 
40,279 
59,013 
21,593 

56,685 

2i'4,b/5 
2,91 / 

$277 492 

$ 92,588 
42,922 
56,372 
21,209 
63,340 

2U6,431 

3,563 

$269,994 

Accruing 

30-89 0ays 
Past Due 

$ 250 

36 
198 

302 
376 

1,162 

50 

$1 ,212 

$ 263 
44 

151 
284 
284 

1,026 

55 

$1,081 

90 Duy:; or 
More Past DulJ Nonperforming Total 

$ 5i' $ 249 $ 9/,561 

6 142 40,463 

130 442 59,783 

284 1 22,180 

95 168 57,324 

b/2 1,002 277,311 

148 6 3,121 

$720 $1,008 $280.432 

$ 52 $ 483 $ 93,386 

8 124 43,098 

156 595 57,274 

253 3 21,749 

83 157 53,864 

5b2 1,362 269,371 

212 6 3,836 

$764 $1.368 $273,20/ 

(a) Al Ooccmbor 31, 2017, $380 mNllon ofloans JO 89 rlays ,.,,,r t.lue 111Jt.l $1.9 blllion of loons 90 ck,ys- 01 r,,ore past due purchased from Govcmmmt N,11o, ,,,, Mortgage Association rc;NMA ') 
rnort9<ogo pools whose rep,,yments era insutad by thO Fr:dr.ri,/ Huus/, ,g Administration or grmmnteet.J by the u, ,Ired Stares Department of Votr.mn.s Aff,irs. were classlfiad as cu,rcnt, c.nmP<Jret.l 

w~fl $?73 million nnr/$'2,5 L,i//lo,1 er December 31, ?016, msr,ectively. 

Total nonperforming assets include nonaccrual loans, 

restructured loans not performing in accordance with modified 

terms, other real estale and other nonperforming assets owned 

by the Company. For details of the Company's nonperforming 

assets as of December 31, 2017 and 2016, see Table 16 

included in Management's Discussion and Analysis which is 

incorporated by reference into these Notes to Consolidated 

Financial Statements. 

At December 31, 2017, the amoun1 offoreclosed residential 

real estate held by the Company, and included in OREO, was 

$156 million ($135 million excluding covered assets), compared 

with $201 million ($175 million excluding covered assets) at 

December 31, 2016. These amounts exclude $267 million and 

$373 million al December 31, 2017 and 2016, respectively, of 

foreclosed residential real estate related to mortgage loans whose 

payments are primarily insured by the Federal Housing 

Administration or guaranteed by the United States Department of 

Veterans Affairs. In addition, the amount of residential mortgage 

loans secured by residential real estate in the process of 

foreclosure at December 31, 2017 and 2016, was $1.7 billion 

and $2 .1 billion, respectively, of which $1 . 3 billion and 

$1.6 billion, respectively, related to loans purchased from 

Government National Mortgage Association ("GNMA") mortguge 

pools whose repayments are insured by the Federal Housing 

Administration or guaranteed by the United States Department of 

Veterans Affairs. 
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The following table providos a summary of loans by portfolio class and the Company's internal credit quality rating: 

Criticized 
Sr,er.i:11 Total 

(Uollats in Million~) Pass MP.lllic,n Cluuuified!ol Criticized To1a1 

December 31, 2017 
Commercial .............. ' ..... . ...... ............ .. .... ... $ 9b,297 $1,130 $1,134 $ 2.264 $ 97,561 
Commercial real estate ...•........ ••................... •• ..•.. 39,102 648 653 1,301 40,463 
Residential mortgag~sM ........... •............•.. . ... .. ..... . !>9,141 16 626 642 59,783 
Credit card ..................... .. . ················· ..... ... 21.890 285 285 22,180 
Other retail ..................... ' .. ··········· .. .. . ......... 5'/.009 6 309 315 57,324 

Total loans, excluding covered loans ......... . ................. 272.004 1,800 3,007 4,807 277,311 
Covered loans .................. , . ..•............. ••. ........ 3,072 49 49 3,121 

Total loans ..................... •...•....••....•• ..... ..... $275,576 $\§00 $3,056 $ 4.856 $2801432 
Total outstanding curnrnitrnents ..... ......... .... ... .... ..... .. $5841072 $3,J42 $3,987 $ 7.129 $591.201 
December 31, 2016 
Commercial ..................... ......... . ........... ... .. .. $ 89,739 $1.721 $1,926 $ 3,64/ $ 93,386 
Commercial real eslate ...........•. •........•.•.....••. ....... 41.634 fl63 801 1,464 43,098 
Residential mortgages(bl ............ .•..•..........•..••. . .... . 56,457 10 807 81/ b/,274 
Credit card ...................... .......... ...... .... ....... 21,493 256 256 21,749 
Other retail ........ .. ............ ·· ········ ............ ... .. 5::1,576 6 282 288 !:i3,8U4 

Total loans, excluding covered loans ... ... . ..•...••. , ••••.. , ... 262,899 2.400 4,072 6,472 269,3/1 
Covered loans .................... ..... ...•.. .. •• . ....••. . .. • 3,766 70 70 3,836 

Total loans ..................... ..... .... . ..... . ... .• ...... $2661665 $2,400 $4.142 $ 6,542 $2i'3,20/ 
1 otal ou1standing commitments ..... ..... .. ..... ............... $562,704 $4,020 $!>,629 $10,549 $573.253 
(•) Gb.s.sioorf mting Oil COl1S(Hl')8f loans p,imsrily /JosecJ 011 n,,Jinqoency sta/1>s. 

(l!J /\I Vocr.mt>r.r :n, 7017. $1.9 bdNon of GNMA '°""" 90 r/;,y.s or more pas/ dva and $1.7 blllloo of ri,s/ructurecJ GNMA loons whose repayments 9,e h,surecJ by tile 1-orlem/ HourJng 

Actministralion O<' !JUS<llnleed by tl,e U11ited States Dcpnrtmem of Vatersns Aff•lr,; '"""" cw,ssifiecJ with n r,:>.ss ~tin!]. compared wnn $2.:, biRlua B11ci :(;1.1; billion ot necambar 31, 201 fl. 
rospectivaly. 

For all loan classes, a loan is considered to be impaired when, based on cummt events or information, it is probable the Cornpany will be 

unable to collect all amounts due per the contractual terms of 1he loan agreement. A summary of impaired loans, which include all 
nonaccrual and TOR loans, by portfolio class was as follows: 

(O<>IIOts in Millions) 

December 31, 2017 
Cornmarcial ............................... . .........•.••••...•......••. 
Commercial real estate ...................... • ... •..• ......••.....• .. ...•• 
Residen1ial mortgages ....................... .....•........ • ............ •. 
Credit card ........... , .................... .... • .. . .. ......••...•.•... . . 
Other retail .........•. , .................... .... • ...... . .. .. . •• .... ••. .. • 

Total loans, exch1ding GNMA and covered loan8 . ..••. ... ... . .. ............ • 
Loans purchased from GNMA mortgage pools ... ...•..... .. ..........•.••.•.. 
Covered loans ............•................ .•..• • . .. ... •. .... . . • .. •• .•.• 

Tola! ............... , ................... .. ,, ...............•.... ••... 

December 31, 2016 
Commercial .............. , ................ •..•.•.... .. ......•.....••..• 
Commercial real estale ... , ................ . . ......••...........•......... 
Residential mortgages ........... , ........... ...... • .......... . , ....••.... 
Credit card ................................ ......••.. .... ... ... ... .. .. ,. 
Other retail ................ , ............... •......•• .... . .. .........••.. 

Total loans. excluding GNMA and covered loans .... . ...•...••....•...... . . . 
Loans pu,chased lrorn GNMA mortgage pools ... .•....••.. ... .. .. ......•.•..• 
Covered loans ...............•............. ...•... ••.. .. .........•..•... 

Total ................................... .•......... . ................. 

P<.,Yiod·cnd 
Recorded 

lnw,;tmcniw1 

$ 550 
280 

1,946 
230 
302 

3,308 
1,681 

38 

$5,027 

$ 849 
293 

2,274 
222 
281 

3,919 
1,574 

36 

$b.b2!:J 

Unpaid 
Principal 
Ualance 

$ 915 
59fl 

2.339 
230 
400 

4,480 
1,681 

44 

$6,205 

$1,364 
697 

2,847 
222 
456 

5,586 
1,574 

42 

$7,202 

Commitments 
to Lend 

vaiuallon Additional 
AIIOW(l<ICC Funds 

$ 44 $199 
11 

116 
60 
22 4 

253 204 
25 

1 

$279 $204 

$ 68 $284 
10 

1!>3 
64 
22 4 

31/ 288 
28 

1 1 

$346 $289 

(s) Substa11liolly "" luoos dor.sificr1 as impaired at Dec amber 31, 2011 om! 2016, hon an associated albwanca for cred,l lossr,s. 7 lie tc>ial amot>nt of intetesl income reco{l(l;,ecJ ciuriny 20'17 "" 

le"'"" di,ssifiecJ os imp.oircct ot necembar 31. 2017, exclud/,ig ""'"" o<:q1Jirc:<1 w~I> ctateriorated credit qual//y, wos $204 1mJ/io11, eom(>l)rcrf lo what would l>sve bes.r1 ""-'"ll"ia;cJ :,t tlle origin.ii 
cmtr,ctuHI tr,m1s ol tllo loans of $265 ml/lion. 



Additional information on impaired loans for the years ended December 31 follows: 

(Oollars In Millions) 

2017 
Commercial .............................. ··········-· .. · -·· ·· · ......... .. .... ............ . .. .... . 
Commercial real estate ..................... ..... . ... .•... . ••...•........•. . . ...... .. ...••.•. . . . .... 

Residential mortgages ...................... . .... . .....•......••.....•.. .. . ............... , , , .. . , ... 

Credit card .........•..................... •....... . . .. • .. . •.. . ....•...... ....... • .. .......... ..... 

Other retail ............................... . .. . ... ..•.•• .. .....• . . . .....•.... .. .. .... .•....... . .. .. 

Total loans, excluding GNMA and covered loans ................ . . . ... . ....... .. , ..... .. .... . . .. ...... . 

Loans purchased from GNMA mortgage pools .. ..... ....•••.. . •......• ... • . ••. .. •.. .. • . ...•. .. .... . .. .. 

Covered loans •........................••. ... ....... .. ... . . . . ... ..•.•••.• . ....... . . . .. ... .•• .. . .. . 

Total ............................. · · · · · , · · · · · · · · · · · · · · · · • • • · • • · · · · · • · · · · · · · · · · · · · · · · · · ·' · · · ·' · • 

2016 
Commercial .............................. ..•...... . . ... .....•.......• • .. . •... . .. ...... • .. • ... .• •. 

Commercial real estate ..................... •...•.•..•..... ... .. .. ..•... • .....•. . ...• .... .. . •.. . .... 

Residential mortgages ...................... . . .•. . ••....• . ...... . ......•....•.••....•.... . .. •. .. .•.. 

Credit card .....................••........ ......... •. . •.. .. .•. ........ .. .. .. ... ... .. ...... •. . ..... 

Other retail .......................•....... •.......... .. . ..................... ••.....•.....•• .. .. . . 

Total loans, excluding GNMA and covered loans . .. .. .......................................... . ...... . 

Loans purchased from GNMA mortgage pools .• .. .... ..•.•.. . ...• . ..•.. .. .. ....... ..•.. ...... .• • . .. .... 

Covered loans ...•........................ ..........•.. .. ... . .. .. .. . .••. .... . . . .. .•.•....•.. . •.... 

Total ...........••..................... ...• .. ....•........•.•••..... .. ...... ... .....•.•......•. 

2015 
Commercial .............................. .....•.. .. .. ... .. . . . ...........•..•.•..•.•....••. .. . . ... 

Commercial real estate .........•........... .. . ..••.•• •..... . ..... .....•...•.•••.•........ . • . ......• 

Residential mortgages ...................... .......•••. ....... . . . . ...••.. .. ..••.. . ........ .......... 

Credit card ............................... .. . . .... . • ... ..... .. ....•..•. .. . .. . . ... . ......... ..... .. 

Other retail ......................•........ .... .. ... • .. . •... ..... .... • ....•.......•.•..•..... . . .... 

Total loans, excluding GNMA and covered loans . ....... . .......... . .. . . . .. . .. ............ .. .... ...... . 

Loans purchased from GNMA mortgage pools .. ......... • .. . ............•.....•....•.. .. . . .. ........... 

Covered loans ............................ ........ • ........•.. . .....................••••.......... 

Total ..............................•... . .. . .. ..•....•...•.......•.. .. .. . . ... .. .. ..... .. . . .. .. . . 

Average 
Heoord<,'<.I 

lnvestmont 

$ 683 
273 

2,135 

229 

287 

3,607 

1,672 

37 

$5,316 

$ 799 

324 

2.422 
214 

293 

4,052 

1,620 

38 

$5,710 

$ 383 

433 

2,666 

221 

336 

4,039 

2,079 

42 

$6,160 

Interest 
Income 

Recognized 

$ 7 
11 

103 

3 
14 

138 

65 

$204 

$ 9 
15 

124 

4 

13 

165 

71 

1 

$237 

$ 13 

16 

131 

4 

14 

178 

95 

$274 
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Troubled Debt Restructurings In certain circumstances, the Company may modify the terms of a loan to maximize the collection of 
amounts due when a borrower is experiencing financial difficulties or is expected to experience difficulties in the near-term. The following 
table provides a summary of loans modified as TDRs for the years ended December 31 , by portfolio class: 

(Doll,lfs in Millions) 

2017 
Commercial ........ , ...................... . , .. ..... . ... .......•.....••. __ .•. .. • 
Commercial real estate ...................... ... . .. ........ .• ..•......•...•.. •. ... 
Residential mortgages ...................... .. ........•.•..•.. •• ••...••..... • .... 
Credit card ............................... .••....•.... , .. - , · · · · • - · • · · · · · · · • · · · · 
other retail .............................•. .. .. .. . ... •.. .. ......•..........•.. .. 

Total loans, excluding GNMA and covered loans .••••.. . .... .... ... .. • ... .. . ...••. .. 
Loans purchased from GNMA mort9age pools .. .... ••. . • . •.. .. ............. . ..•. •. . . 
Covered loans ............................. ... . ....•.• . .• . ..••..... .. ..•. ... • .. . 

Total loans .............................. .•.. . .... .. • . . .... .... .. ... .. .•...•.• 

2016 
Commercial ...................•........... •... .. . ..... • ...... •. ... ..•...•...•.. 
Commercial real estate ........•............. ........ . . .. • .. . .........•. • .. •• .••. • 
Residential mortgages ...................... ... ........... .. .. ..........•.. .. .• , . 
Credit card ............................... ........ .. ..•.... . ......... .. . ..... . . 
Other retail ............... ... ... • . . • . . .. .. .... • .. ..... , ................. .. .. . , . 

Total loans, excluding GNMA and covered loans . ... .. ....... . .. . . •• ....•..•.•...... 
Loafls purchased from GNMA mortgage pools .. .. ... ..... ... • .... . .... .. . ... .. .... .. 
Covered loans ............................. . .. ..• .. ...•. . • .. , . . ... •. ...... . ... .. 

Total loans .............................. .. . .... .... .• • • . . ... • •..•........... . 

2015 
Cornmercial . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . • • . . . . . . . . , . . • . . . . . . .... 
Commercial real estate ................ . ..... .... . ......•••• • ..... •• ..•.... ... .. . . 
Residential mortgages ...................... ... .. ... .. ..... • ... . ... . . .. . .. ....... 
Credit card ......•........................ .. .. ..• ... .....••. , . • .... • . , ..•... . . . 
Other re1ail ...... , . • ... •• , . ... . .•.. ... .. ...... .... . ...... , .. , .... ••... .. .. . .. . . 

Total loans, excluding GNMA and covered loans ...•.. ... .... . • • .. . . . . . ..... .. .. . ... 
Loans purchased from GNMA mortgage pools .. ..... . . . ...... . ••.. . ..... • ......•.. .. 
Covered loans ..•.......................... .... •. . • ...... ••• .. , .. , . , •... .. ... .. . 

Total loans .............................. •.. ... .. . . .. - . . . • , · · · · · · · · · · · · · · · · · · · 

Number 
of Loans 

2,758 

128 

800 
33,61b 

3,881 

41,182 
6,791 

11 

47.984 

2,352 

102 
1,576 

31,394 
?,?3f, 

37,659 

11,260 

39 

48_!:l58 

1,607 
108 

2,080 
26,772 

2,530 

33,097 
8,199 

16 

41,312 

Pre-Modlfi(;<)tio,, Post Modification 
Outsta11di119 Outstanding 

Loan Loan 
Aala,,ca Balance 

$ 380 $ 328 
82 78 

90 88 
161 162 
79 68 

702 724 
881 86"( 

2 2 

$1,675 $1.b93 

$ 844 $ 699 
259 256 
168 178 
1b1 153 
41 40 

1,463 1,326 
1,274 1,267 

6 7 

$2 743 $2,600 

$ 385 $ 396 
78 76 

260 258 
133 134 
54 54 

910 918 

8U4 862 
5 5 

$1 ,779 $1,785 

Residential mortgages, home equity and second mortgages, 
and loans purchased from GNMA mortgage pools in the table 
above include trial period arrangements offered to customers 
during the periods presented. The post-modification balances for 
these loans reflect the current ou1standing balance until a 
permanent modification is made. In addition, the post­
modification balances typically include capitalization of unpaid 
accrued interest and/or fees under the various modification 
programs. For 1hose loans modified as TDRs during 1he fourth 

quarter of 2017, at December 31, 201 7, 37 residential 

mortgages, 25 home equity and second mortgage loans and 983 

loans purchased from GNMA mortgage pools with outstanding 
balances of $5 million, $2 million and $125 million, respectively, 
were in a trial period and have estimated post-modification 
balances of $5 million, $2 million and $125 million, respectively, 
assuming permanent modification occurs at the end of the trial 
period. 



The following table provides a summary of TDR loans that defaulted (fully or partially charged-off or became 90 days or more past due) for 

the years ended December 31, that were modified as TDRs within 12 months previous to default: 

(Dollars in Million:;) 

2017 
Commercial .............................. .. - .... . .... . . • .... ...•...•..•... . ... ....... ....... • ....... 
Commercial real estate ..................... ... . .• ... ••...... ...................... . . .... . . .. •• • ...•... 
Residential mortgages ...................... .. ... . .. ..... .• ... . ..•. . ....... • . ...... . . ... .. .•..••. .. ..•. 
Credit card ................................. .... . . .....•••. . .•.... . . . . ... • .... •... . •....•. . ..•....... 
Other retail ............................... ... .. .. .. ....••...•.•..• . ..•.... . . ..... .. ... .••..••. ... .... 

Total loans, excluding GNMA and covered loans ••......•. . .. . .. . ...... . ..•.•... .. ..••. . ... .. . .. .. • ....••. 
Loans purchased from GNMA mortgage pools .... .. .. . .. .. . . . . . .. .......•.•.•• . • ........•....•. . ..• ...... . 
Covered loans ............................ ....... .. ... . •.. .. •.••.. ... •.... . ... . .... .. ..•..•••. ... •. .. 

Total loans ............................. ........ . ...•...... .. . ..... . .......... •....• , .....• , . . .... . 

2016 
Commercial .............................. ..•....•...•.•.. .. ............... .. .. .. •.....•. .... •. ...... 
Commercial real estate ..................... .... .... .. .• ...... ..... .. ..... . ..... .. .....••••...•.. . ..... 
Residential mortgages ...................... ..•......•. . . ............ . .... •. .. . .. . ......•.•.....•...•.. 
Credit card ............................... ... .. ... .••.. • .. . .... ...... . .. •.. ... ....•..•••• . .. ......... 
Other retail ............................... ...... . ...... •• .. . • .... •. . .• . .••. . .•....•.. . • . . . ..• • . .. .... 

Total loans, excluding GNMA and covered loans ............... . . .. . ........ .... .. . ............ .... . ..... . 
Loans purchased from GNMA mortgage pools .. .... . ... . .... • •....•..... . .... • .. ... . . . ... . ... ...••• ... ..•. 
Covered loans ............................. . .. ........•.........•...•• . . • •. ..... ...... . •• .. .... . ..... 

Total loans 

2015 

.............................. .. . ... . ...... . ' ' . ..... ....... .. .. . ........... ..... . ' .. ... . 

Commercial .............................. ..•...•.••.. . • •. . .. . . . ... ... • . •.. .. •...••..••..... . . . .. ... . 
Commercial real estate ...................... .. . . . .....•..• .. ...••. ..•....... . . .. .. .. .. .. .. . . . •.. .. .... 
Residential mortgages ...................... ......... .. . . . . . ... •••..•..•.. , .. .. ..... .. .. .. .........•.•• 
Credit card ............................... ............ , ... . ..•.• .. ....• , • • .. ......•.. . .•• . ..•. ....... 
Other retail ............................... ... . .. . ..... • .....• • ... . ... ... • . .. ..............•••.....•.. 

Total loans, excluding GNMA and covered loans ........ .. .. ........ ... , ....... . ...... . .. ... .. .. ... ... ... . 
Loans purchased lrom GNMA mortgage pools ... . . ... . .. . ..•.... • . .......... . • ....•....•. . .... .. .••.... . .• 
Covered loans ............................ .. ....... , .. . .....••••....•.•. , . . ....•.. .. . . . .. ..• • .. .. ... . 

Total loans ............................. . . ............. .... . . . .. .....• , .....••. . •. ... . . . .. •. . .. ... . 

Number 
of Loom 

724 
36 

374 
8,372 

415 

9,921 
1,309 

4 

11.294 

b31 
27 

132 
6,827 

434 

7,951 
202 

4 

8,157 

494 
18 

273 
6,286 

636 
7,707 

598 
5 

8,310 

Amount 
Defaulted 

$ b3 
9 

41 
36 
5 

144 
177 

$321 

$ 24 
12 
17 
30 
9 

92 
2ti 

1 

$118 

$ 21 
8 

36 
29 
12 

106 
75 

1 

$182 

In addition to the defaults in the table above, the Company 
had a total of 1 , 768 residential mortgage loans. home equity and 
second mortgage loans and loans purchased from GNMA 
mortgage pools for the year ended December 31, 2017. where 
borrowers did not successfully complete the trial period 

arrangement and, therefore, are no longer eligible for a 
permanent modification under the applicable modification 
program. These loans had aggregate outstanding balances of 
$206 million for the year ended December 31, 2017. 

Covered Assets Covered assets represent loans and o1her assets acquired from the FDIC, subject to loss sharing agreements, and 

include expected reimbursements from the FDIC. The carrying amount of the covered assets at December 31, consisted of purchased 
impaired loans, purchased nonimpaired loans and other assets as shown in the following table: 

2017 2016 

Purctiawd Purchased PurchasP.d 1-'u,chased 
lmpairoo Nonimpaired lmpairP.d Nonimpaired 

(DollarS in Millions) Loans Loans Olher Total l.oans Loans Other Total 

Residential mortgage loans ........ . . .•..... $2,012 $400 $ - $2.412 $2,248 $506 $ - $2.754 
Other retail loans ................. ..... . • • 151 151 278 278 
Losses reimbursable by lhe FDICl•J ... •....•.. 320 320 381 381 
Unamortized changes in FDIC assettt>l ·· ······ 238 238 423 423 

Covered loans ................. ..... . . ' 2,012 551 558 3,121 2,248 784 804 3,836 
Foreclosed real estate ............ . . .... • . . 21 21 26 26 

Total covered assets ... ' ....... .... . . ... $2,0i2 $551 $b79 $3,142 $2,248 $784 $830 $3,862 

(•) Relb'lt,S ro loss sll8ring agreements with rr.m'1ifli11y terms uµ lhrovg/) 1118 fourth quarter of 20'19. 
(!JJ Reµre,.,, ,ts deetesses Ji1 expected rcimntlfseme11ts by the FDIC es a res/Jit of docrcosos in "xµe,clt,d losses 011 me co118'8d loans. Those :,mount~ ore '11110lllted es a reduction in intr.m.st 

it,c.."Ulne on covered loans over the shorter of tho t>.xpe,cted h"fe ul lhe resf)ective covered loons or Cl,e remaining consrecwal term of the in(lomnili<:,7tion ~greemenrs.. 
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Interest incomo is recognized on purchased impaired loans 

through accretion of tha difference between the carrying amount 

of those lo1ms and !heir expected cash flows. The initial 

determination of the fair value of the purchased loans includes the 

•U•U=CI Leases 

impact of expected credit losses and, therefore, no allowance for 

credit losses is recorded at the purchase date. To the extent 

Grodit deterioration occurs after the date of aGquisition, the 

Company records an allowance for credit losses. 

The compononts of the net investment in sales-type and direct financing leases at December 31 were as follows: 

(Dollars in Milliorn) 2017 2016 

Aggregate future minimum lease payments to be received . ..•.......••.•... ............... . . . . ............. 
Unguaranteed residual values accruing to the lessor's hanefit .. .. .........•......•............... . ........... 

$12,709 
1,/31 

$11,257 
1.110 

Unearned income ..... . ................ , ...........• .•.....•....•... . ...... . • .....•.... • ....... ••... (1,205) (1,023) 
Initial direct costs ............. ..• .. . . ...•..•.. . .... . . .......... • .• •.. ... •........•..•.••.. .. •....•... 274 237 

Total net investment in sales-type arid direct financing leases!•> . . ...•............... .. .... .... ... . .......•.• $13,509 $11,£346 

fa) Tna accumulated allowance for u1"-'Ullectible minimvm lmr.c payments wos $94 mil/ioa and $83 mill/011 s1 December :H, 2017 :mrt 2016, ('(',,;pcclivef'/. 

The minimum future lease payments to be received from sales-type and direct financing leases were as follows at December 31, 2017: 

(f")olbrs in Millions) 

2018 
2019 
2020 
2021 
2022 

................ ......... ... . ·· -········-········ ··· ··············-· ··· . .. .............. .. .... .. . ····· ...... . $3,709 
3,643 
3,239 
1,180 

Therea.tter ... .•....•............• , .. . .•.... .. .... ... • ... .. . . ... . ...... . . . ..• .. . .......... .•..•.... ........ .. .... . 
410 
528 

•a•Ofi Accounting for T ransters and Servicing of Financial Assets and Variable Interest 
Entities 

The Company transfers financial assets in the normal course of 

business. The majority of the Company's fomncial asset transfers 

are residential mortgage loan sales primarily to government­

sponsored enterprises ("GSEs"), transfers of tax-advantaged 

investments, commercial loan sales through participation 

agreements, and other individual or portfolio loan and securities 

sales. In accordance with the accounting guidance for asset 

transfers, the Company considers any ongoing involvement wilh 

transferred assets in determining whether the assets can be 

derecognized from the balance sheet. Guarantees provided to 

certain third p::irties in connection with the transfer of assets are 

further discussed in Note 22. 

For loans sold under panicipation agreements, the Company 

also considers whether the terms of the loan participation 

agreement meet the accounting definition of a participating 

interest. With the exception of servicing and certain performance­

based guarantees, !he Company's continuing involvement with 

financial assets sold is minimal and generally limited to market 

customary representation and warranty clauses. Any gain or loss 

on sale depends on the previous carrying amount of the 

transferred financial assets, the consideration received, and any 

liabilities incurred in exchange for the transferred assets. Upon 

transfer, any servicing assets and other interests that continue to 

be held by the Company are initially recognized at fair value. For 

further information on MSRs. refer to Note 9. On a limited basis, 

the Company may acquire and package high-grade corporate 

bonds for select corporate customers, in which the Company 

generally has no continuing involvement with these transactions. 

Additionally, the Company is an authorized GNMA issuer and 

issues GNMA securities on a regular basis. The Company has no 
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other asset securitizations or similar asset-backed financing 

arrangements that are off-balance sheet. 

The Company also provides financial support primarily 

through the use of waivers of management fees associated with 

various unconsolidated registered money market funds it 

manages. The Company provided $23 million, $45 million and 

$112 million of support to the funds during the years ended 

December 31, 2017, 2016 and 2015, respectively. 

The Company is involved in various entities that are 

considered to be VIEs. The Company's investments in VIEs are 

primarily related to investments promoting affordable housing, 

community development and renewable energy sources. Some 

of these tax-advantaged investments support the Company's 

regulatory compliance with the Community Reinvestment Act. 

The Company's investments in these enti1ies generate a return 

primarily through the realization of federal and slate income tax 

credits, and other tax benefits, such as tax deductions from 

operating losses of the investments, over specified time periods. 

These tax credits are recognized as a reduction of tax expense 

or, for investments qualifying as investment tax credits, as a 

reduction to the related investment asset. The Company 

recognized federal and state income tax credils related to its 

affordable housing and other tax-advantaged investments in tax 

expense of $711 million, $698 million and $733 million for the 

years ended December 31, 201 /, 2U1o and 2015, respectively. 

The Company also recognized $1.5 billion, $1.4 billion and 

$1.2 billion of investment tax credits for the years ended 

December 31, 2017, 2016 and 2015, respectively. The Company 

recognized $741 million, $672 million and $698 million of 

expenses related to all of these investments for the years ended 



December ~1. 2017, 2016 and 2015, respectively, of which 

$317 million, $251 million and $261 million. respectively, were 

included in tax expense and the remaining amounts were 

included in nonint~rest expense. 

The Company is not required to consolidate VIEs in which it 

has concluded it does not have a controlling financial interest, 

and thus is not the primary beneficiary. In such cases, the 

Company does not have both the power to direct the entities' 

most significant activities and the obligation to absorb losses or 

the right to receive benefits that could potentially be significant to 

lheVIEs. 

The Company's investments in these unconsolidated VJEs are 

carried in other assets on the Consolidated Balance Sheet. The 

Company's unfunded capital and other commitments related to 

these unconsolidated VI Es are generally carried in other liabilities 

on the Consolidated Balance Sheet. The Company's maximum 

exposure to loss from these unconsolidated VIEs include the 

investment recorded on the Company's Consolidated Balance 

Sheet, net of unfunded capital commitments. and previously 

recorded tax credits which remain subject to recapture by taxing 

authorities based on compliance features required to be met at 

the project level. While the Company believes potential losses 

from these investments are remote, the maximum exposure was 

determined by assuming a scenario where the community-based 

business and housing projects completely fail and do not meet 

certain government compliance requirements resulting in 

recapture of the related tax credits. 

The following table provides a summary of investments in 

community development and tax-advantaged VIEs that the 

Company has not consolidaled: 

At LJecember 31 (Dollar.; in Million~) :!01 / 

lnvestrnenl carrying amounl . . . . . . . . . . . . $ 5,660 
Unfunded capital and other 

commitments ......... , . . . . . . . . . . . . 2,770 
Maximum exposure to loss . . . . . . . . . . . . . 12, 120 

2016 

$ 5,009 

2,477 
10,373 

The Company also has noncontrolling financial investments in 

private investment funds and partnerships considered to be VIEs, 

which are not consolidated. The Company's recorded investment 

in these entities, carried in other assets on the Consolidated 

Balance Sheet, was approximately $30 million at December 31, 

2017, and $28 million at December 31, 2016. The maximum 

exposure to loss related to these VIEs was $51 million at 

December 31, 2017 and $50 million at December 31, 2016, 

l~t-iiil=I Premises and Equipment 
Premises and equipment at December 31 consisted of the following: 

(Oollars in Millions) 

representing the Company's investment balance and its 

unfunded comrnitmonts to invest additional amounts. 

The Company's individual net investments in unconsolidated 

VIEs, which exclude any unfunded capital commitments, ranged 

from less than $1 million to $56 million at December 31, 2017, 

compared with less than $1 million to $40 million at 

December 31, 2016. 

The Company is required to consolidate VIEs in which it has 

concluded it has a controlling financial interest. The Company 

sponsors entities to which it transfers its interests in 

tax-advantaged investments to third parties. At December 31, 

201 7, approximately $3.5 billion of the Company's assets and 

$2.5 billion of its liabilities included on the Consolidated Balance 

Sheet were related to community development and 

tax-advantaged investment VIEs which the Company has 

consolidated, primarily related to these transfers. These amounts 

compared to $3.5 billion and $2.6 billion, respectively, at 

December 31, 2016. The majority of the assets of these 

consolidated VIEs are reported in other assets, and the liabili1ies 

are reported in long-term debt and other liabilities. The assets of 

a particular VIE are the primary source of funds to settle its 

obligations. The creditors of the VIES do not have recourse to the 

general credit of the Company. The Company's exposure to the 

consolidated VI Es is generally limited to the carrying value of its 

variable interests plus any related tax credits previously 

recognized or transferred to others with a guarantee. 

The Company also sponsors a conduit to which it previously 

transferred high-grade investment securities. The Company 

consolidates the conduit because of its ability to manage the 

activilies of the conduit. At December 31, 2017, $18 million of the 

held-to-maturity investment securities on the Company's 

Consolidated Balance Sheet were related to the conduit. 

compared with $24 million at December 31, 2016. 

In addition. the Company sponsors a municipal bond 

securities tender option bond program. The Company controls 

the activities of the program's entities, is entitled to the residual 

returns and provides liquidity and remarketing arrangements to 

the program. As a result. the Company has consolidated the 

program's entities. At December 31. 2017, $2.5 billion of 

available-for-sale investment securities and $2.3 billion of short­

term borrowings on the Consolidated Balance Sheet were related 

to the tender oplion bond program, compared with $1.1 billion of 

available-for-sale investment securities and $1.1 billion of short­

term borrowings at December 31, 2016. 

2017 2010 

Land .............................. . •. . ........ ....•.•.. .. .. .... . ....... . . .. ....... .. ..••...•....... 
Buildings and improvements ........... ••. ... . .. • .......•.....•.............•............•....••.....••. 

$ 520 
::l,425 

$ 516 
3,383 

Furniture, fixtures and equipment ........ .. . ...... . . . ....••.....••.... , ......•.. . .... .. ...... . . . • .. .. .... 2,951 2,788 

Capitalized buildin(:J and equipment leases .. . .....•.•...•.•.. .. . . .. . • .. . ... . .. .... .... . ..... •.... • .......• 130 125 

Construction in progress .............. ... . . ... . . . . . . . ...... . •.••.........•.... .. . .... .. ...•...•••.....• 35 28 

7,061 6,851 

Less accumulated deprecia1ion and arnorti:!Slion . .. ....... • .. . ......••....• . ..• • .. . .... . •.. . .•....•• .. .. , .• (4,629} (4,408) 

Total ................................. ........•.. • . . . ... . ........•...•......••.......... . • . . . ..... $2,432 $2,443 
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U•U=lil Mortgage Servicing Rights 

The Company se,viced $234. 7 billion of residential mortgage 
loans for uthers at December 31, 2017, and $232.6 billion at 
December 31, 2016, which include subserviced mortgages with 
no corresponding MSRs asset. The net impact included in 
mortgage banking revenue of fair value changes of MSRs due to 
changes in valuation assumptions and derivatives used to 

economically hedge MSRs were net gains of $15 million, $7 million 
and $23 million for 1he years ended December 31, 2017, 2016 

and 2015, respe<,iively. Loan se,vicing and ancillary fees, not 
including valuation changes, included in mortgage banking 

revenue were $7 46 million, $750 million and $728 million for the 
years ended December 31, 2017, 2016 and 2015, respectivoly. 

Changes in fair value of capitalized MSRs for the years ended December 31, are summarized as follows: 
(Oollur8 in Millions) 

Balance at beginning of pGriod .............. .......... • ......... .. ......• • , , ..... •....... .. .. 
Rights purchased ...................... •....... •.• . . . .. ................ • .. .. ..... . ..... • . 
Rights capitali7ed ............. . ......... . . •... ....•.. .... ........•.....•• . . . ............. 
Changes in fair value of MSRs 

Due to fluctuations in markel interest rates(sl .. ........•... ..... .•...•.•.. .. . . .. . ... • . •..•.. , • 
Due to revised assumptions or models"'' ... ........ ...•... . ..... . ................ •...... . ... 
Other changes in fair value(c) ............ ... • . .....• • , ...... •............. • ...........•... 

Balance at end of period ................... ....•....•...... • ... •............ .. . ...•.• • •...•• 

:?.017 

$2.591 

13 
445 

{23) 

18 

(399) 

$2,645 

2016 

$2,b12 

43 

524 

(55) 

19 

(452) 

$2,501 

(;,) lnclvdas changes In MSR value t1s!:»uc.:it:Jt~cJ w,'th ch:ir.gr:s in mar1<et interest rares. includt,rg esrirm:Jted µrep...,ymr:nt rotes and anticipatea esm/J1gs ()I J escrow <1opo1:il!i, 

2015 

$2,338 

29 

632 

(58) 

10 

(439) 

$2,512 

(o) lnclucfas changes In MSR value nut cHu~·ert bych,,ngos in martcet interesr races, suclt 1:JS dN:J11ije~ in cw,·t tosr.rvicc, anciilatyincoma aad optlo11 <:1ciju!$tf::<I ~pmnd, rm VK:/t as mo impact or any 
morJel cllanges. 

(c) Primarily represenrs cll8(f!les rJue to ,,.,1iz,1tioo ot expected cash llows over I/me (rJ'=""Y). 

The estimated sensitivity to changes in intoro::;t rates of the fair value of the MSRs portfolio and the related derivative instruments as of 
December 31 follows: 

2017 2016 

Down Down Down Up Uµ Up lJown Down now11 Up Up Up 
(Oo!l8ro in Mlllk\nS) 100bps 50 bps 25 bps 25 bps 50 bps 100bps 100 bps 50or,s :,5 01,)~ 2:i bps tiObps 1UU bps 

MSR porllolio ............ ..... • $(020) $(231) $(109) $85 $177 $302 $(476) $(209) $(98} $80 $ lb9 $270 
Derivative instrument hec:lgos ..... 4b3 216 105 (96) 

Net sensitivity ... ...... . .. ... . $ (67) $ (15) $ (4) $ (1) 

1 he fair value of MSRs and their sensitivity to changes in 
in1erest rates is influenced by the mix of the servicing portfolio 
and characteristics of each segment of the portfolio. The 
Company's se,vicing portfolio consists of the distinct portfolios of 
government-insured mortgages, conventional mortgages and 
Housing Finance Agency ("HFA") mortgages. The se,vicing 
portfolios are predominantly comprised of fixed-rate agency loans 

$ 

(184) (336) 375 180 88 (84) (16b) (314) 

(7) $ (34) $(i01} $ (29) $(10) $ 1 $ (6) $ (44) 

wi1h limited adjustable-rate or jumbo mortgage loans. The HFA 
division specializes in servicing loans made under state and local 
housing authority programs. These programs provide mortgages 
to low-income and moderate-income borrowers and are generally 
government-insured programs with a favorable rate subsidy, 
down payment and/or closing cost assistance. 

A summary of the Company's MS Rs and related characteristics by portfolio as of December 31 follows: 

2017 

(Oollats In MllllonsJ HFA Government Convemional;sl To131 

Servicing portfolio!&) ......... . ....... ........ $40,737 

Fair value ......................... .. ... .. . $ 4b0 
Value (bps)!bl ...................... ........ 110 
Weighted-average servicing fees (bps) .... ..... . 35 

Multiple (value/servicing fees) ......... ..•...•. 3.17 

Weighted-average note rate .......... •.•••••• 4.43% 

Weighted-average age (in years) ....... .....••. 3.0 

Weighted-average expectad prepayment 
(constant prepayment rate) ......... .....••. 9.8% 

Weighted-average expected life (in years) ....... 7.7 

Weighted-average option adjusted spreadt(I) . .... 9.9% 

(.1J /lcpres6f'lts principal balance of mOflgages having c:c11m.spoo,ting MSR assa1. 

(l>J Calcvtatad as /air va/lJe divided by Che servicing µortlnlio. 

(c) Aepres6nts lo6ns sold Dt1marNy 10 CS&;, 

$36,/56 $155,353 $232,846 

$ 428 $ 1,767 $ 2,645 

116 114 114 

34 27 29 

3.38 4.24 3.86 

3.92% 4.02% 4.08% 
4.3 4.2 4.0 

11.6% 9.7% 10.0% 

6.b 6.9 7.0 

9.2% 7.2% 8.0% 

(o) Option adjusted spread is rile /11cre,.,errtol spnm1 ,1<1r1cr1 lo the fisk· free rare 10 rellecr op1i01 ,slily 011rJ off,cr risk inhOre/lt in Iha MSRs. 
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2016 

Hf A Government Convent~ To1,11 

$34,/46 $37,530 $157,771 $230,047 

$ 398 $ 422 $ 1,771 $ 2,591 

1 (5 112 112 113 

36 34 27 30 

3.19 3.29 4.15 3.11 
4.37% 3.95% 4.02% 4.06% 

2.9 3.8 3.8 3.7 

9.4% 11.3% 9.8% 10.0% 

8.0 G.8 6.9 7.0 

9.9% 9.2% 7.2% 8.0% 



Ule)l=IH Intangible Assets 

Intangible assets consisted of the following: 

At December 31 (Oollars in Milliom;) 

Goodwill .................. . ...•.. .. .. . .• .. . .. .... . ... .. . .. .. . . .... ... . .. 

Merchant processing contrac1s . ... ... . . . . . . ... .. .....•..•......... .... .. .. . 

Core deposit benefits ....... . •... . ... . ... ... . . ... .. . , .•••••.•..• .. . .. .. ... 

Mortgage servicing rights .... . .... . •......•.. ... . .. . . ..• . ......•• . ...••. .. . 

Trust relationships ........... ... . .. . .... ..• . . .. .....•..••... . ••. ...... ... . 

Other idenlified intangibles ... .. ..... . ..• . .. • .. .. •.. .. . . . . ....... ... •...•... 

Total .................... . .... ....... . ... .. •• .. •. . . . . .. . . .......•.... . 

EsllmatP.d Amortization 
Llfel•l Methodr•J 

(c) 

7 years/8 years SUAC 

22 years/5 years SVAC 
(cl 

10 years/? years SUAC 

6 years/4 years SUAC 

Balani:P. 

2017 2016 

$ 9,434 $ 9,344 

89 108 

131 161 

2,645 2,091 

45 59 

318 384 

$12,662 $12,647 

(o) Fstirrotcrl hre r,,pre,e"ts the amottlZa/ion poriorl tor ,,s.scts subiec;t to ti ,e ,t,a/gllt Une mathorf onrl ""' w.-iyl,tecJ overarJe u, life of the underly/fl(/ c,1s/J ~'rJWs amortization µe,iorf for intangibles 

svbject lo :1c.cdr>£otecJ me/1,ucis. If nwre than ono amortirotion mcl/,ucJ I> u,erJ for 8 categOl)I, (/Jc estimntc.d 1/fo for e,,d1 mel/,ucJ /s calculsterJ anrJ reponcxt SOl),,mlely. 

(b) Amorti7.ation met/lorn: SL = ,tf8/ghl lina method 

AC = ac"t.:ele,aterf met/Joris generally ooserl on"""" flows 
(c) Goodwin is avalualerJ tor impairment, but "ot smOtttzed. Mortgage servicing riyl>ts Bre ,eco,derJ at fair value, anct arc no/ omortized. 

Aggregate amortization expense consisted of lhe following: 

Year Ended December 31 (Dollttw in Millions) 

Merchant processing contracts . .. . . . . . .... . . ...••••....• . . . •.. . .. .. ....•.....•.. , . ••. . .......... . . 

Core deposit benefits ....... .. •.. .... .•.. .. ... .. ....•....... . . . . ......... ..• .... . ... .... . .. . . .. . 

Trust relationships .......... .... . .....• • , ..•..... . ... ... .• ... . . ... . • .. • ... .. . . . ..•.... . ..•... . , . 

Other identified intangibles ... • . ...• . •.. . .. .. .... . ......••.•.. . .•... . . . . ...... . ... . . .... . ..•••.•.. 

Total ................... •..... . .•. . •. . .. . .. . . ... ... .. ... . ...•... ...... . .......... . . . ..... . . . 

The estimated amor1ization expense for the next five years is as follows: 

(Dollars in Millions) 

2017 2016 

$ 24 $ 28 

30 34 
14 16 

107 101 

$175 $179 

2018 . .... . ..•..•.... , ... . . ....... . .... . ....... . . ......••••. ·•····•· . .•• . ..• .. . ... . . •.. . .• ...•.. . . ... . .•..• . . . .... 

2015 

$ 35 
40 

21 

78 

$174 

$148 

2019 . ••...• . . .. . . .. .•. . . .. .. . • .. .. . .•.. . .. . ...•. .. ....••. .. .....•... . ..••. .. . . ••.•...... .. .•• .. . .. •..•••••.. . ... . 119 

2020 . .... . .... . ....•...... . .. .. .. .. .... . •..•• ,... . .... . . . ... ....... . ........ .. ...... . ... .. . . . .. . . ................ 93 

2021 .. .. .. ... . ....••...• .. .. ... .. .. .•.. . •....•... .. .• .. . . . . .. . . . ... . .... . • , . , . . . • . . . . . . . . . . . • . . . . . . . . . . . . . . . . . . . . 71 

2022. . . . .. ... .. ... . ... . . . .... ... . ....... . .. . . . . . .. . . . .. .............. . • . . . • . . . . . . . . . . . . . . . . . . . . . . . . . . . • . • . . . . • . . . 51 

The following table reflects the changes in the carrying value of goodwill for the years ended December 31, 2017, 2016 and 2015: 

Consumer and 
Corporate and Business Weatth Management and Payrncnt Treasury and Conwlldatcel 

(Dollars In Millions} Commercial Banking Banking Investment Services Services Corporate Support Company 

Balance at December 31, 2014 $1,648 $3,680 $1,570 $2,491 $- $9,389 

Foreign exchan9e translation and other (1) (3) (25) (28) 

Balance at December 31, 2015 ....... ... $1,647 $3,681 $1,567 $2,460 $- $9,361 

Foreign exchange translation and other ... (1) (1o) {17 

Balance at December 31, 2016 ...... . ... $1,647 $3.681 $1,566 $2,450 $- $9,344 

Goodwill acquired ................. . •. . 62 62 

Foreign exchange translation ond other ... 3 25 28 

Balance at December 31 , 2017 ...... .. . . $1,647 $3,681 $1.569 $2,537 $- $9,434 
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UMiill Deposits 
The composition of deposits at December 31 was as follows: 

{Dollars In Million:;} 

Noninterest-bearing deposits .... . . .. .... •..• • ..... • .. ••. . ..•. . . . .•• . . ..... ... _ . • . .•.. . .• • . . ...... ... 
Interest-bearing deposits 

Interest checking ............. ..•• .. .. . ..• .. . .. .. .. •.• ...• . ... . . •. .. . ..... •• ... ••• . _ . .•. .. .•.... . 
Money market savings ......... ..• . ..••. . • , .. •. .. ... .. .... .. .. . .. . .. .•....•..•. . . . ....•.. .. . .... . 
Savings accounts ............ ..... . .. . .••• . .. .. •... . . ... . ...... • .... ..•••...• . .... . .. , . ........ . 
Time deposits .............. .. . . ......... . ..... . .............. .... . .. .. ••.. . . .. ......•.. ... • . . . . 

Total interest-bearing deposits . ••..•••• . .• . •.. ... . ............ .....• .. ••.. . •... .. . . .... , .. .. . . . . . 

Total deposits ............... . ........ .. .... .. .. . . .... . •. . .. . .• .. .. . . .. . .... . .. •• . , .... , ..•. 

The maturities of lime deposits outstanding at D~cernber 31 . 201 7 were as follows: 
(Dol!Rrs in Millions) 

?017 

$ 87,557 

74,520 
107,9i'3 

43.809 
33,306 

2b9,6b8 

$347,215 

201 8 
2019 
2020 
2021 
2022 

' .. ·· ····· ·· .. ·· ··· ····· ... .......... ... ·· · ··· · ·· · ············ · ·· · · ... · ····· ·· .......... . .... .... ..... ... . 

...... ... .............. ' . ..... .. .... .. ··········· ...... ..... ... ...................... .. .... ..... ......... . 

. ' .. .. .. .... ....... ...................... . ... . ..... ........ .. ...... .. .. .... .. ... .......... . ....... .. ..... . . 

::>016 

$ 86,097 

66,298 
109,94/ 
41,/83 
30,465 

248,493 

$334,590 

$27,158 
2,712 
1,570 
1,226 

685 
Thereafter . . . • . . • . . • . . . . . . . . . . . . . . . . . . . • • . . . . • . . • . • • . • . . . . . . . . . . . . . . . .... . , . • . . . . . . . . . . . • • . . . . . . . . . . . . . . . • . . . . . . 6 

Total . . . . . . . . . . . . . . . . . . . . . . • . . . . . . . . • • . . . . • . . . . . . . • . . . . . . . . . . . . . . . . . . • . . . . . . • . . . • . . • . . . . • . . . . . . . . . . . . . . . . . . • . $33,356 

•§l•Oitl Short-Term Borrowings(a) 
The following table is a summary of short-term borrowings for the last 1hree years: 

2017 2016 201~ 

(Dollars in Millions) Amo11nt Ruta Amount Rate Amount Rate 

At year-end 
Federal runds purchased ................... ..... • .. $ 252 .71% $ 447 .30% $ 64/ .23 % 
Securities sold under a9reements 10 repurchase .... .. .. 803 .61 801 .12 1,092 .02 
Commercial paper ........................ . .. . .• .. 8,303 .68 10,010 .30 22,022 .21 
Other short-terrn borrowings ................ , .. . .. .. 7.2m 2.13 2.705 1.00 4,116 .o9 

Total ................................. ... ' .. .. $16,651 1.31% $13,963 .43% $2(,8/7 .27 

Average for the year 
Federal funds purchasedl0l ................. '' .' ' .. . $ 528 34.5(% $ 1,015 17.17% $ 1,169 15.05 
Securities sold under agreements to repurcha8e .. .. .. •. 91/ .44 891 .18 973 .10 
Cumm!'lrcial paper ........................ .. .. .. .. 8.236 .49 14,827 .26 21,892 .12 
Other short term borrowings ................ ... . .. •. o.341 1.90 3.173 1.6/ 3,926 1.1!'\ 

Tota1c1,i ................................ . •. .. . ·- $10.022 2.18% $19,906 1.34% $27,960 .89 

Maximum month-end balance 
Federal funds purchased ................... _ . ... .. . $ 600 $ 2,48/ $ 1,868 
Securities sold under agreements to repurchase . .. .. . .. 927 1,177 1,124 
Commercial paper ........................ . . . .. . . .. 9,950 21,441 23,101 
Other short-lerm borrowings • ... ..•...•.. . ••• .... . .. 7,293 6,771 7,656 

(a) lnter,,s1 8/lrJ rates""' p,c.wmtert on a M/'y laxable-eqviYalelll basis ulflnin!J" ,,,x ,,,rr, 013:, rorccnt tor Illa periods presented. 

(b) AVerf:fSJt:!' feclet21/ funds /Jl«Jl,1s0<1 and total short-term bCt'(OVtlngs ,ar~.s include :Jmnrsnm po,vt by Cho Company to ce/18/il co,µur::;te ct:JnJ r,r1stnmcr:.; tor f)8ying outstanding noolnterest-bearitlSJ 

cor~ua:,te c:2:11d UtJl2:1nr:o.:;. within certain limeframas per spec/flC sgree•neflls. 1 hmm ar:tJ\titics rodvce the Compaoy's shott-temr fv,N.JiFJy nr:r.ds, and if tfley did not occur. me Compsny v;oukJ u&·e 

uC,'1er fr.incJi.-1g cJltcm;Jtivas, ir.Cluding the use r;t federa,' fUf1dS p~rc~tt:1::it:cl. I he w11t>tml ol (his compet1salioo exµe1J::;e µcJ,v.J by Ure Cump.7ny ond ,ncluctact in federal funds purc/lssed sod cuttJI 

,:hort· tr.rm borrowings rates for 20 I 7. 2016 end 2015 wos $17/l million, $1 7 r mUlioo and $175 m/Uion, re,;µ,,:;tively. 
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Ut-»i=IEI Long-Term Debt 
Long-term debt (debt with original maturities of more than one year) at December 31 consisted of the following: 

(OollArs in Millions) 

U.S. Bancorp (Parent Company) 
Subordinated notes ............. • ..... , • ... . .•. .... . . . 

Medium-t~rm notes .• ..•••.. . ..•...• . . . ...•.•......... 

Othertbl ....................... •.... . .• . ...•.. . .•..•. 

Subtotal .................... •....•......•...... . .. 

Subsidiaries 
Federdl Home Loan Bank advances 

Bank notes 

Other<<> .. ....... .. .... • ...•..• . . .. ......••....•..•.. 

Subtotal . .... . ... •• . •• , . .... . . .... . .... • . .. ... . .. , 

Total .. ..•....•.•... . ... . . . ....... •.. ... • . . . . .. .. . 

Rate lype 

Fixed 
nxed 
Fixed 
Fixed 
Fixed 

Floating 

nxed 
Floating 

Fixed 
Floating 

RatP.!31 

2.9SO% 
3.600% 
7.500% 
3.100% 

.850% - 4.125% 
1.76/%- 2.005% 

1.250% - 8.250% 
1.557% - 1.973% 
1.400% 2.800% 
1.063% - 1.858% 

Maturity Dato 

2022 
2024 

2026 
2026 

2018-2027 
2018- 2022 

2018 · 2026 
2018 -2026 
2019 -2025 
2019 -2067 

2017 ;>016 

$ 1,300 $ 1,300 

1,000 1,000 

199 199 

1,000 1,000 
11,299 8,800 

1,000 lbO 
(29) (4) 

15.769 13,045 

208 10 
5,272 8,550 
6,200 6,800 

3,810 3,898 

1,000 1,011 

16,490 20,278 

$32,2b9 $33,323 

(.7) Wdg/Jted-ave111.Qe Interest tates of mcdir,nr·ten11 ,,oies, Federal/ lom& l.oon !Jor,k arlvo11ces sncJ bank notes wr.m 2.51 µe,cerrl, 1.83 percent and 1.86 pr.n:e,1/, resµective/y. 

(h) Jnr:ludr:s debl i.ssuence tees and vnn:mtiren gains 2:111d losses end defefTOO amovr,Js reltJCiag ro derivative instflJmr,1rm. 
(c) lnck1rlr,.s c:on,uliwted communily rJevclopmnnt Brnl 1'1x-advantag9d invas/mcnr V/1::.s, caµ//,.11,ed le8se obligations, r1r.1>r i<.s11aace lees, 8nd unrealized gain-.< onrl losses otld deferred amounts 

rctoling to dorivatire 111strumenrs. 

The Company has arrangements with the Federal Home Loan 

Bank and Federal Reserve Bank whereby the Company could 
have borrowed an additional $87.7 billion and $91 .4 billion al 
December 31 , 2017 and 2016, respectively, based on collateral 

available. 

IM•h=IH Shareholders' Equity 
At December 31, 2017 and 2016, the Company had authority to 
issue -1 billion shares of common stock and 50 million shares of 
preferred stock. The Company had 1. 7 billion shares of common 

Maturities of long-term debt outstanding at December 81, 2017, 

were: 

(Dollar<> in Million~) 

2018 .. ..... . . . . . . .. .. . ....••..• . . 

201-9 • . . ...•.•. . .. . .. .... .... • •... 
2020 •• . .......... . . . • .....•.••••. 
2021 •...••••.. . .. . . . . ....• . . • .. . , 
2022 . ... . - . • .. . •.............••.. 
Thereafter . .. ....•.. . . . . .. ..••..... 

Total .•..•• . ... . •. .. • ... . ... • . .... 

Parent 
Company 

$ 1,499 
1,497 

2,196 

3,790 
6,787 

$15,769 

Co1,solida1er1 

$ 2,572 
8,001 
3,047 
2,215 
4,0/4 

12,360 

$32,259 

stock outstanding at December 31, 2017 and 2016. The 
Company had 59 million shares reserved for future issuances, 
primarily under its stock incentive plans at December 31, 2017. 

The number of shares issued and outstanding and the carrying amount of each ou1standing series of the Company's preferred stock were 

as follows: 
2017 2015 

Shares Shurcs 
Issued and Liquidation Carrying Issued anti l.iq11idalion Car,ylng 

At December 31 (DOiiars in Millions) Outstanding Preference Discount Amount Oul$tant:ling r,e1e,ence l)iscount Amount 

Series A . ' .... .. . . ................ 12,510 $1.251 $145 $1,106 12,510 $1,251 $145 $1,106 

Series B ······ ·· · .... ... . .. . ··· ··· 40,000 1,000 1,000 40,000 1,000 1,000 

Series F .. . . . . ..... .. ..... •. ....... 44,000 1,100 12 1,088 44,000 1,100 12 1,088 

Series G .......................... 43,400 1,086 10 1,075 

Series H ' ......................... 20,000 500 13 487 20,000 500 13 487 

Series l . ' .... . ..... .. ... . ... . .. ... 30,000 /50 5 745 30,000 750 5 745 

SeriesJ •...... . ... . . . .. . .. .. ... •. . 40,000 1,000 7 993 

Total preferred stock!•J .. .. ... . ..... 186,510 $5,601 $182 $5,419 189,910 $5,686 $185 $5,501 

(:,) lloepor v,tue o/811 s/J(lres issuod nnrlou/stoncling 8t December 31, ~017 ,,nd 2<J16. was $1.00 per .sh.7m 
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During 2017, the Company issued depositary shares 

representing an ownership interest in 40,000 shares of Series J 

Non-Cumulative Perpetual Preferred Stock wi1h a liquidation 

preference of $25,000 per share (the "Series J Preferred Stock"). 

The Series J Prefermd Stock has no stated ma1urily and will not 

be subject 10 any sinking fund or other obligation of the Company. 

Dividends, if declared, will accrue and be payable semiannually, in 

arrears, at a rate per annum equal to 5.300 percent from the date 

of issuance to, but excluding, April 15, 2027, and thereafter will 

accrue and be payable quarterly a1 a floating rate per annum equal 

10 three-month UBOR plus 2.914 percent. The Series J Preferred 

Stock is redeemable a1 the Company's option, in whole or in part, 

on or after April 15, 2027. The Series J Preferred Stock is 

redeemable at the Company's option. in whole, but not in part, 

prior to April 15, 2027 within 90 days following an official 

administrative or judicial decision, amendment to, or change in the 

laws or regulations that would not allow the Company to treat the 

full liquidation value of the Series J Preferred S1ock as Tier 1 

capital for purposes of the capital adequacy guidelines of the 

Federal Rese!Ve Board. 

During 2015, the Company issued depositary shares 

representing an ownership interest in 30,000 shares of Series I 

Non-Cumulative Perpetual Preferred Stock with a liquidation 

preference of $25,000 per share (the "Series I Preferred Stock"). 

The Series I Preferred Stock has no stated maturity and will not 

be subiect to any sinking fund or other obligation of the 

Company. Dividends, if declared, will accrue and be payable 

semiannually, in arrears, at a rate per annum equal to 

5. 125 percent from the date of issuance to, but excludin9, 

January 15, 2021, and thereafter will accrue and be payable 

quarterly at a floating rate per annum equal to three-month 

LIBOR plus 3.486 percent. The Series I Preferred Stock is 

redeemable at the Company's option, in whole or in part, on or 

after January 15, 2021 . The Series I Preferred stock is 

redeemable at the Company's option, in whole, but not in part, 

prior to January 15, 2021 within 90 days following an official 

administrative or judicial decision, amendment to, or change in 

the laws or regulations that would not allow the Company to treat 

the full liquidation value of the Series I Preferred Stock as Tier 1 

capital for purposes of the capital adequacy guidelines of the 

Federal Rese1Ve Board. 

During 2013, the Company issued depositary shares 

representing an ownership interest in 20,000 shares of Series H 

Non-Cumula1ive Perpetual Preferred Stock with a liquidation 

preference of $25,000 per share (the "Series H Preferred Stock"). 

The Series H Preferred Stock has no stated maturity and will not 

be subject to any sinking fund or o1her obligation of the 

Company. Dividends, if declared, will accrue and be payable 

quarterly, in arrears, at a rate per annum equal to 5.15 pcrcont. 

The Series H Preferred Stock is redeemable at the Company's 

option, in whole or in part, on or after July 15, 2018. The Series H 

Preferred stock is redeemable at the Company's option, in whole, 

but not in part, prior to July 15, 2018 within 90 days following an 

official adminis1ra1ive or judicial decision, amendment to, or 

change in the laws or regulations that would not allow the 
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Company to treat the full liquidation value of the Series H 

Preferred Stock as Tier 1 capi1al for purposes of the capital 

adequacy guidelines of the Federal Reserve. 

During 2012, the Company issued depositary shares 

representing an ownership interest in 44,000 shares of Series F 

Non-Cumulative Perpetual Preferred Stock with a liquidation 

preference of $25,000 per share (the "Series F Preferred Stock"). 

The Series F Preferred Stock has no stated maturity and will not 

be subject to any sinking fund or other obligation of the 

Company. Dividends, if declared, will accrue and be payable 

quarterly, in arrears, at a rate per annum equal to 6.50 percent 

from the date of issuance to, but excluding, January 15, 2022, 

and thereafter at a floating rate per annum equal to three-month 

LISOR plus -1.468 percent. The Series F Preferred Stock is 

redeemable at the Company's option, in whole or in part, on or 

after January 15, 2022. The Series F Preferred Stock is 

redeemable at the Company's op1ion, in whole, but not in part. 

prior to January 15, 2022 within 90 days following an official 

administrative or judicial decision, amendment to, or change in 

the laws or regulations that would not allow the Company to treat 

the full liquidation value of the Series F Preferred Stock as Tier 1 

capital for purposes of the capital adequacy guidelines of the 

Federal Reserve Board. During 2012, the Company also issued 

depositary shares representing an ownership interest in 

43,400 shares of Series G Non-Cumulative Perpetual Preferred 

Stock with a liquidation preference of $25,000 per share (the 

"Series G Preferred S1ock"). During 2017, the Company 

redeemed all outstanding shares of the Series G Preferred Stock 

at a redemption price equal to the liquidation preference amount. 

The Company included a $1 O million loss in the computation of 

earnings per diluted common share for 2017, which represents 

the stock issuance costs recorded in preferred stock upon the 

issuance of the Series G Preferred Stock that were reclassified to 

retained earnings on the date the Company provided notice of its 

intentto redeem the outstanding shares. 

During 201 O, the Company issued depositary shares 

representing an ownership interest in 5,746 shares of Series A 

Non-Cumulative Perpetual Preferred Stock (the ''Series A 

Preferred Stock") 10 investors, in exchange for their portion of 

USS Capital IX Income Trust Securities. During 2011, the 

Company issued depositary shares representing an ownership 

interest in 6,764 shares of Series A Preferred Stock to USB 

Capital IX. thereby settling the s1ock purchase contract 

established between the Company and USB Capital IX as part of 

the 2006 issuance of USS Capital IX Income Trust Securities. The 

preferred shares were issued to USB Capital IX for the purchase 

price specified in the stock forward purchase contract. The 

Series A Preferred Stock has a liquidation preference of $100,000 

per share, no stated maturity and will not be subject to any 

sinking fund or other obligation of the Company. Dividends, if 

declared, will accrue and be payable quarterly, in arrears, at a 

rate per annum equal to the greater of three-month UBOR plus 

1.02 percent or 3.50 percent. The Series A Preferred Stock is 

redeemable at the Company's op1ion, subject to prior approval 

by the Federal Reserve Board. 



During 2006, the Company issued depositary shares 

representing an ownership interest in 40,000 shares of Series B 

Non-Cumulative Perpetual Preferred Stock with a liquidation 

preference of $25,000 per share (the "Series B Preferred Stock"). 

The Series B Preferred S1ock has no stated maturity and will not 

be subject to any sinking fund or other obligation ol the 

Company. Dividends, if declared, will accrue and be payable 

quarterly, in arrears, at a rate par annum equal 10 the greater ol 

three-month LIBOR plus .60 percent. or 3.50 percent. The Series 

B Preferred Stock is redeemable at the Company's option. 

subject to the prior approval of the Federal Reserve Board. 

During 2017, 2016 and 2015, the Company repurchased 

shares of its common stock under various authorizations 

approved by its Board of Directors. As ol December 31, 2011, 

the approximate dollar value of shares that may yet be purchased 

by the Company under the current Board of Directors approved 

authorization was $1.3 billion. 

The following table summarizes the Company's common stock 

repurchased in each of the last three years: 

(Dolla,s a,id Sh3res in Millions) 

2017 
2016 
2015 

Shares 

49 
61 

52 

Value 

$2,622 

2,600 
2,246 

Shareholders· equity is affected by 1ransactions and valuations of asset and liability positions that require adjustments to accumulated 

o1her comprehensive income (loss). The reconciliation of the transactions affecting accumulated other comprehensive income (loss) 

included in shareholders' equity tor the years ended December 31 , is as follows: 

Unreali7ed Gains Unrealized Gains 
(I ossesJ on (Losses) on Securities 

Securities Transferred From Umculizcu G3in~ UnrP.illized Gains 
Awltal>lc-For- Available-I or-Sale to (Lo:;scs) 011 (Losses) on r oreign Currcm,y 

(Dollars in Millions) S31e Held-To-Mab.Jrity Derivative H<,'Clgcs Retirement Plans Translation Totol 

2017 
Balance a1 beginning of period .. , ......... , . $(431) $25 $ 55 $(1,113) $(71) $(1,ti3b) 

Chan9es in unrealiLed gains and losses . , . . . 178 (5) (41) 132 

Foreign currency translation adjustment!a> .. .. (2) (2) 

Reclassification 1o earnings of realized gains 
and losses ........................ . . (57) (13) 30 117 77 

Applicable income 1axes ............... • . (47) ti (9) (29) 4 (76) 

Balance at end ol period ................. .. $!357l $17 $ 71 $(1 ,0ool $!69J $(1 ,404) 

2016 
Balance at beginning of period ............ . . $111 $36 $ (67) $(1,056) $(43) $(1,019) 

Changes in unrealized gains and losses ... .. (858) 74 (255) (1,039) 

Other-than-temporary impairmen1 not 
recogniLed in earnings on securities 
available-for-sale .................... . (1) (1) 

Foreign currency translation adjus1men1l•l ... . (28) (28) 

Rec::lassification to earnings of realized gains 

and losses ......................... . (22) (18) 124 163 247 

Applicable income 1axes ............... .. 339 7 (76) 3o 305 

Balance at end of period .................. • $'431l $25 $ 55 $(1,1131 $(71l :fil1 ,535) 

2015 
Balance at beginning of period ............ .. $392 $52 $(172) $(1,106) $(62) $ (89B) 

Changes in unrealized gains and losses .... . (457) (25) (142) (624) 

Foreign currency translation adjustment!•! .. .. 20 20 

Reclassi1ica1ion to earnings of realized gains 

and losses .......................... (25) 19ti 223 393 

Applicable income taxes ............... .. 176 g (65) (31) (1) 88 

Balance at end of period ................. .. $111 $36 $ (67) $(1 ,056) $(43) $(1.019) 

(8) R91)18S8nts /fle imp.,r.t nf r.:l»11ye, In loreign currency axcllangc rote,; n" tire Comf.)8flV'S &,vestment in foreign operations ,,ml relBted hed,qes. 
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Addi1ional de1ail abou1 !he impact lo net income for items reclassified out of accumulated o1her comprehensive income (loss) and into 
oarnings for the years ended December 31 • is as follows: 

(Dollars in Millions) 

Unrealized gains (losses) on securities available-for-sale 
Realized gains (losses) on sale of securities ........... . .. ... .. .... . 
Other-Lhan-temporary impairment recognized in earnings . .. . .. ..... . 

Unrealized gains (losses) on securities transferred from available-for-sale to 
held to maturity 
Amorti7ation of unrealized gains ................................ . 

Unrealized nains {losses) on derivative hedges 
Realized gains (losses) on derivative hedges ...•.... . ........• . ... . 

Unrealized gains (losses) on retirement plans 
Actuarial gains (losses) and prior service cost (credil) amortization .. ... . 

Total impact to net income .. . .. .. . .. ...... . . ... . . _ . ... ........•. . 

Regulatory Capital The Company uses certain measures 
defined by bank regulatory agencies to assess its capital. 
Beginning January 1, 2014, the regulatory capital requirements 
effective for 1he Company follow Basel Ill, subject to certain 
1ransition provisions from Basel I over the following four years to 
full implementation by January 1, 2018. Basel Ill includes two 
comprehensive methodologies for calculating risk-weighted 
assets: a general standardized approach and more risk-sensitive 
advanced approaches, with the Company's capital adequacy 
being evaluated against the methodology that is most restrictive. 

Tier 1 capital is considered core capital and includes common 

shareholders' equity adjusted for the aggregate impact of certain 
items included in other comprehensive income (loss) ("common 
equity tier 1 capital"), plus qualifying preferred stock, trust 
preferred securities and noncontrolling interests in consolidated 
subsidiaries subject to certain limitations. Total risk-based capital 
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lmµact to Net lnoome Affected Lino Item in the 
?011 2016 2015 Consolidated Stuternent of Income 

$ 57 $ 27 $ 1 Total securities gains (losses), nel 
{5) (1) 

o-r 22 Total before tax 
(22) (9) Applicable income taxes 

35 13 Net-of-tax 

13 18 2ti Interest income 
(5) (7) (9) Applicable income taxes 

8 11 16 Net-of-tax 

(30) (124) (195) Interest expense 
11 48 75 Applicable income taxes 

(19) (76) (120) Nat·of tax 

(11 i') (163) (223) Employee benefits expense 
4ti 63 85 Applicable income t;ixes 

(72) (100) (138) Net ·Of-tax 

$ (48) $(152) $(242) 

includes Tier 1 capital and other items such as subordinated debt 
and the allowance for credit losses. Capital measures are stated 
as a percentage of risk-weighted assets, which are measured 
based on their perceived credit and operational risks and include 
certain off-balance sheet exposures, such as unfunded loan 
commitments, letters of credit, and derivative contracts. Under 
the standardized approach, the Company is also subject to a 
leverage ratio requirement, a non risk-based asset ratio, which is 
defined as Tier 1 capital as a percentage of average assets 
adjusted for goodwill and other non-qualifying intangibles and 
other assets. 

For a summary of the regulatory capital requirements and the 
actual ratios as of December 31, 2017 and 2016, for the 

Company and its bank subsidiary, see Table 23 included in 
Management's Discussion and Analysis, which is incorporated by 
reference into these Notes to Consolidated Financial Statements. 



The following table provides the components of the Company's regulatory capital at December 31 : 

(Dollars in Millions) 

Basel Ill transitional standardized approach: 
Common shareholders' equity ................................ •... . ......•.. . .... .. ...... . ....... .. 

Less intangible assets 

io11 2016 

$ 43,621 $ 41,797 

Goodwill (net of deferred tax liability) ......................•.. ...................•............... .. (8,613) {8,203) 

Other disallowed intangible assets ..........................• .....•. . ...... •.•. .. •.•.• . • .......... (406) {427) 

Other(•l ................................................... •........ .. .... . .................•... (173) 553 

Total common equity tier 1 capital ..•...................... .... . ...•....... .. . .....••.. .....•... 34,369 33,720 

Qualifying preferred stock .................•.................. •••.. • .......•.. ....... • . ......••.•.• 5,419 5,b01 

Noncontrolling interests eligible for tier 1 capital .................. ...........•.....•...•.••............ 117 203 

Otherlb! ................••.............................•... ........................ • . . .......•.. (99) (3) 

Total tier 1 capital ....................................•. ..... . ............. ••.•. •............ 
Eligible portion of allowance for credit losses .................... .•..... ... ........•..•.•......•...... 

Subordinated debt and noncontrolling interests eligible for lier 2 capital • ... , . .......... ...... . • ... . ........ 
Other .................................................... .. ... •. ... .. . • ....•.... • ........ •.. . • 

Total tier 2 capital ...................................... .. •.. • ........ .. ...... . •.....•....... 

Total risk-based capital .................................. .. ..................... •• ............ 

Risk-weighted assets .............................••........ . ........•.....• , .••..•... ......... .• 

Basel Ill transitional advanced approaches: 
Common shareholders' equity •.............................•. . ...•. . ..... •.... ..•... •..• ..... • .... 

Less intangible assets 

39,800 39,421 

4,417 4,357 

3,280 3,676 

7,697 7,834 

$ 47,503 $ 47,355 

$36(.'(71 $358,237 

$ 43,621 $ 41,797 

Goodwill (net of deferred tax liability) ......................... ....• ..... ...• .. ....•..•••. .. ........ (8,613) (8,203) 

Other disallowed intangible assets ........................... •.. . •.. . ...............•... . ...•••... (466) (427) 

Other!•l ......•............................................ .... • .......••.........•.. ... .•...•.. {173) 553 

Total common equity tier 1 capital ......................... .... • ... . ....... ..• ..•. •.. .... ....•.. 34,369 33.720 

Qualifying preferred stock .................................... ............•.......•.•...... , ......• 5,419 5,501 

Noncontrolling interests eligible for tier 1 capital .................. . ..•..... ••..... ...... • . .........•... 117 203 

Olher!bl .............•.........................•........... ...•...•.•.•...•....•.• •. . .. ......... (99) (3) 

Total tier 1 capital ............................•......... .. ••.....•....• ..•.... ••.. .. ......... 39,806 39,421 

Eligible portion of allowance for c::redit losses .............•...... . . .. • ..........•..•..• • .. ..... ....... 
Subordinated debt and noncontrolling interests eligible for tier 2 capital .........•...•....•••............... 

1,391 

3,280 

1,266 

3,576 

Other ..............................................•..... .................. . .. • . .......•...... 

Total tier 2 capital ...................................... ........ ... ..... •••..•... ............ 4,671 4,843 

Total risk-based capital ....••........................•... .................... . • .......••. . .. .. $ 44.477 $ 44.264 

Risk-weighted assets ....................................... ......•..... . ......... . ...•..•..•.•.. $287,211 $277. 141 

(8) Includes th9 impact of items inclurkcJ 111 other compre/Jellsive income (loss). sucll as wresltzed gains (losses) on ;Jv,,,1ablt,-/or-si,le securities, accvmula/9d net g.,in.s nn cosh flow hedges, 

penslo11 Rabi/tty adjustments, etc., ""cJ 1/Je portion of deferred tax assets rootecJ to 11et ope<st1n9 toss and lax crOdit canyfrKWarcis rrot eltglble for common 9qvity ti<'.r t cnpff,,t. 

(b) Includes me remaining portion nt deferred rax asseis not eli(Jib/9 for tom1 tir.r 1 coµitt,i. 

Noncontrolling interests principally represent third party 

investors' interests in consolidated entities, including preferred 

stock of consolidated subsidiaries. During 2006, the Company's 

banking subsidiary formed USB Realty Corp., a real estate 

investment trust. for the purpose of issuing 5,000 shares of 

Fixed-to-Floating Rate Exchangeable Non-cumulative Perpetual 

Series A Preferred Stock with a liquidation preference of 

$100,000 per share {"Series A Preferred Securities") to third party 

inves1ors. Dividends on the Series A Preferred Securities. if 

declared, will accrue and be payable quarterly, in arrears, at a 

rate per annum equal to three-month LIBOR plus 1.147 percent. 

If USB Realty Corp. has not declared a dividend on the Series A 

Preferred Securities before the dividend payment date for any 

dividend period, such dividend shall not be cumulative and shall 

cease to accrue and be payable, and USB Realty Corp. will have 

no obligation to pay dividends accrued for such dividend period, 

whether or not dividends on the Series A Preferred Securities are 

declared for any future dividend period. 

The Series A Preferred Securities will be redeemable, in whole 

or in part, at the option of USB Realty Corp. on each fifth 

anniversary after the dividend payment date occurring in January 

2012. Any redemption will be subject to the approval of the Office 

of the Comptroller of the Currency. During 2016, the Company 

purchased 500 shares of the Series A Preferred Securities held 

by third party investors at an amount below their carrying 

amount, recording a net gain of $9 million directly to retained 

earnings. As of December 31, 2017, 4,500 shares of the Series A 

Preferred Securities remain outstanding. 
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U•O=IH Earnings Per Share 

The components of earnings per share were: 

Year Enrlec1 Oc,;onibcr 31 
(Dollars Rn<! Sllttrc:s i11 Millions, Except Per Share Data) 2017 2016 ?015 

Net income attributable to U.S. Bancorp .................... ... ..••. . , . ..... . • ........ .• .. . $6,218 $5,888 $5,879 
Preferred dividends ..................................... • .. . .. , , .. . .... . . . .. ... .. , ..... , (267) (281) {247) 
Impact of preferred stock redemµtionM ..................... . . . •.. , .. . .. .. . .. ..... .. . • . , . , . . 
Impact of the purchase of no11controllin9 interestslbl ........... ...... • ... . .. . .. . . .. .. .. .. . . . .. . 
Earnings allocated to participating stock awards .............. .. ..... • ... . . . ........... . . .• . .. 

(10) 

(28) 
9 

(27) (24) 

Net income applicable to U.S. Bancorp common shareholders .... .. . • ......... .• .... • . •.. . . .. $5,91::\ $5.589 $0,608 

Average common shares outstanding ...................... .• .... .. . .. ... . . • .. •.• .. ..• . •. . . 
Nel effect of the exercise and assumed purchase or biock awards .... .... • . .... ...... . •.. .. .•.. . 

1,677 

6 

1,718 1,764 

fl 8 

Average diluted common shares outstanding ............... •.•..•.•.• . . ... .• ...... . ... . . •. .. 1 683 1 724 1,772 

[c1rnings per common share .............................. . .• ... .. .. ... .. •. .. . . . . ... . . ••.. $ 3.ti3 $ 3.25 $ 3.18 
Diluted earnings per common share ..................... .... . ... . .. . .... . . . . .... .. •.... .... $ 3.51 $ 3.24 $ 3.16 

t~J I tr.pm~r.1rts stock issuance cosrs origlnalf't recurdl:!d in prekm.'d r.tnr:k ur;on the issuance of lhe Com,Oblny'.s Serres G Prok:rrc<:I Stoc.tc that •,I/ere rec/assilled cu ret::,inecl f'~minys on thr. dntc fflc 
Comp."lny .,nnovoced its incenr to redeem rile uut:,;h1r1dtny Hh,,ros. 

/IJJ Repmscnts tho dilfarence berNee111he Ct111 yiay t1111ount :ioo :,m()IJnl r><>iel by tha Company to purchase /hid porty inve,,10, no/clings of I/le pref en-eel srock of USB t le81ty Corp. :, cm.soNrt;:,100 
s111>.sirti,ory of the Company, 

Options outstanding at Decernber 31, 2017, 2016 and 2015, 

to purchase 1 million common shares, were not included in the 

computation of diluted earnings per share for the years ended 

Ut•liiiil Employee Benefits 

Employee Retirement Savings Plan The Cornpany has a 

defined contribution retirement savings plan that covers 

substantially all its employees. Qualified employees aro allowed to 

c:ontribute up to 75 percent of their annual compensation, subject 

to Internal Rovenue Service limits, through salary deductions 

under Sectiun 401 (k) of the Internal Revenue Code. Employee 

contributions are invested at their direction among a variety of 

investment alternatives. Employee contributions are 1 00 percent 

matched by the Company, up lo four percent of each employee's 

eligible annual compensation. The Company's matching 

contribution vests immediately and is invested in the same 

manner as each employee's future contribution elections. Total 

expense for the Company's matching contributions was 

$156 million, $142 million and $131 million in 2017, 2016 and 

2015, respectively. 

Pension Plans The Company has a tax qualified noncontributory 

defined benefit rension plan that provides benefits to 

substantially all its employees. Participants receive annual cash 

balance pay credits based on eligible pay multiplied by a 

percentage determined by their age and years of service. 

Participants also receive an annual interest credit. Employees 

become vested upon completing three years of vesting service. 

r or participants in the plan before 201 O that elected to stoy under 

their existing formula, pension benefits are provided to eligible 

employees based on years of service, multiplied by a percentage 

of their final average pay. Additionally, as a result of plan mergers, 

a portion of pension benefits may also be provided using a cash 

balance benefit formula where only interest credits continue to be 

credited to rarticipants' accounts. 
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December 31, 2017, 2016 and 2015, respectively, because they 

were antidilutive. 

In general, the Company's qualified pension plan's funding 

objectives include maintaining a funded status sufficient to meet 

participant benefit ubligations over time while reducing long-term 

funding reciuirements and pension costs. The Company has an 

establishAd process for evaluating the plan, its performance and 

si9nificant plan assumptions, includin9 the assumed discount rate 

and the long-term rate of return ("L TROR"). Annually, the 

Company's Compensation and Human ResourcAs Committee 

(the "Committee''), assisted by outside consultants, evaluates 

plan objectives, funding policies and plan inw~stment policies 

considering its long-term investment time horizon and asset 

allocation stratogies. The process also evaluates significant plan 

assumptions. Although plan assumptions are established 

annually, the Company may update its analysis on an interim 

basis in order to be responsive to significant events that occur 

during the year, such as plan mergers and amendments. 

The Company's funding policy is to contribute amounts to its 

plan suHicient to meet the minimum funding requirements of the 

Employee Retirement Income Security Act of 1974, as amended 

by the Pension Protection Act. plus such additional amounts as 

the Company determines to be appropriate. The Company 

contributed $1.2 billion and $358 million to its qualified pension 

plan in 2017 m1u 2016, respectively, and uoe~ nut expect to 

contribute to the plan in 2018. Any contributions made to the 

qualified plan are invested in accordance with established 

investment policies and asset allocation strategies. 

In addition to the funded qualified pension plan, the Company 

maintains a non-qualified rlan that is unfunded and provides 

benefits to certain ernrloyees. The assumptions used in 



computing the accumulated benefit obligation, the projected 

benefit obligation and net pension expense are substantially 

consistent with those assump1ions used for the funded qualified 

plan. In 2018, the Company expects to contribute $23 million lo 

its non-qualified pension plan which equals the 2018 expected 

benefit payments. 

Postretirement Welfare Plan In addition to providing pension 

benefits, the Company provides health care and death benefits to 

certain former employees who retired prior lo January 1, 2014. 

Employees retiring after December 31, 2013, are: not eligible for 

retiree health care benefits. The Company expects to contribute 

$5 million to its postretirement welfare plan in 2018. 

The following table summarizes the changes in benefit obligations and plan assets for the years ended December 31, and the funded 

status and amounts recognized in the Consolidated Balance Sheet at December 31 for the retirement plans: 

Postre1irement 
Pension Plms Welfare Plan 

(Dollars in Millions) 

Change In Projected Benefit Obligation 
Benefit obligation at beginning of measurement period ........ _ .... . ....... • ...... •.• . 
Service cosl .......................................... . ..•. . . .. • .. .... . ... . ... 

Interest cost .......................................... •. . .• .... ... ..... . . . . •.• 
Participants' cunlribulions .........•..................... ......•...... . ... ... .. . . 
Actuarial loss (gain) .................................... .. . .•.••... . ..... .. ..... 
Lump sum settlements ....................••........... . • ...... , .. .... •.. ..•... 
Bene1it payments ............................•......... .. ....... .. . . . . . . ... . .. . 
Federal subsidy on benefits paid ......................... . . . . . •... ... • .• •• .. ..• .. 

Benefit obligation at end of measurement period(•! 

Change In Fair Value Of Plan Assets 
Fair value at beginning of measurement µeriod .............. ........ . ..... ...•.••.•• 

Actual return on plan assets ........•.................... .......•........ . . . ... . . 
Employer contributions ................................. .... . . . • .. . .•........... 
Participants' contributions ...............•............... . . .. . • . . .. . . . .. .. . • . .... 
Lump sum settlemen1s ...................•............. ..... • .•....... . ... . .. . . 
Benefit payments .......................... . ........... ..•..•• • ... ••.. . . .. . .. .. 

2017 

$5,073 
187 

220 

430 

(45) 
(145) 

$ 5,720 

$ 3.769 
665 

1,238 

(45) 

(145) 

2016 

$4,650 

177 

211 

234 
(61) 

(138) 

$5,073 

$3,355 

230 
383 

(61) 

(138) 

2017 

$ 7ti 

2 

8 
(1) 

(18) 
2 

$68 

$82 
10 
5 
8 

(18) 

$87 Fair value at end of measurement period . . . . . . . . . . . . . . . . . . . . . • . . . • • . . . • . . . . • . . . . . . . ...$;...5.:..4_8_2 ___ $~3,;...l ... 69.;....+--~-'--

$19 Funded (Unfunded) Status . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . • • . • . . . . . . . . . . . . . • $.;......(._23_8_~ _.....;;$~(1 ... ,3;....0..:4)--i--.....;;...;..;. 

Components Of The Consolidated Balance Sheet 
Noncurrent benefit asset ................................ ......•..•...•.•..• . .... 
Current benefit liability ...........................•...... .... .. ..... . ...•.. • ... •. 
Noncurrent benefit liability ..........................•.... .. . . . • . . . . .. . . . ... . .. . . . 

Recogni.:ed amount ................................•.. ..... . . . .. .......•.•••.. 

Accumulated Other Comprehensive Income (Loss), Pretax 
Net actuarial gain (loss) ................................. .. . ..•. . .. .. ... ... ..... . 
Net prior service credit (cost) ......•..................... .•.•........... .. .. . .. . . 

Recognized amount ... • .. • .. ••.• . •. ... .• .. . . . ............ • .. .. ........ . .... . .. 

(8) Al December 3 r. ?.Or 7 .,nd 2016, Che occumu/8tao bane/ii obligolion tor all pe11siu11 µlsns wss $5.2 bi/Hon anct $4.6 nil/ion, 

$ 270 
(23) 

(485) 

$ (238) 

$(1,822) 

$(1,822) 

$ 
(22) 

(1 ,282) 

$(1 ,304) 

$(1,901) 
2 

$(1,899) 

$19 

$19 

$68 

22 

$90 

The following table provides information for pension plans with benefit obligations in excess of plan assets al December 31 : 

(Dollars in Millions) 

Pension Plans with Projected Benefit Obligations in Excess of Plan Assets 
Proje(.ied benefit obligation •.............................................. .. .... . .. .. ... ......... 
Fair vr:ilue of plan assets ......•........................................... ... . •.•• . ... ........ . .• 

Pension Plans with Accumulated Benefit Obligations in Excess of Plan Assets 
Projected benefit obligation .......•....................................... . .... ••. ... • . •.• . • .. . . . 
Accumulated benefit obligation ............................................. ...... •...•• .. •. . •.. . . . 

Fair value of plan assets .................................................. •..• . ••• ... •.••... .. . .. 

201 / 

$508 

$508 
485 

2016 

$93 

3 
10 

(14) 

(19) 

2 

$ 75 

$82 
2 
7 

10 

(19) 

$82 

$ 7 

$ 7 

$ 7 

$66 
25 

$91 

2016 

$5,073 
3,769 

$5,013 
4,620 
3,769 
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The following table se1s forth the components of net periodic benefit cost and other amounts recognized in accum1Jlated other 
comprehensive income (loss) for the years ended December 31 for the re1iremant plans: 

Ponsion Plans Poetrctlrcmmt Wcffmc Plu,1 
IDollars in Millions) ?017 2016 2015 2017 2016 201ti 

Components Of Net Periodic Benefit Cost 
Service cost ............................................... ... $187 $177 $188 $ $ - $-
Interest cost ............................................... ... 220 211 195 2 3 3 
Expected return on plan assets ............................... ... (284) (266) (223) (3) (1) (1) 
Prior service c::ost (credit) and transition obligation (asset) amortization ... (2) (5) (4) (3) (3) (3) 
Actuarial loss (gain) amortization ............................... .. . 127 175 2::14 (5) (4) (4) 

Net periodic benefit cost ....................................... ... $248 $292 $390 $(9) $(5) $(5) 

Other Changes In Plan Assets And Benefit Obligations 
Recognized In Other Comprehensive Income (Loss) 
Net actuarial gain (loss) arising during the year ................... ... $ (48) $(270) $(146) $7 $15 $4 
Net actuarial loss {gain) amortizad during the year ................. .. . 127 1/S 234 (5) {4) (4) 
Net prior service cost (credit) and transition obligation (asset) amortized 

during the year ........................................... ... (2} (5) (4) (3) (3) (3) 

Total recogniLed in other comprehensive income (loss) .. ............ ... $ 77 $(100) $ 84 $(1) $ 8 $(3) 

Total recognized in net periodic benefit cost and other comprehensive 
income (loss)Yl)(I;,) • . . .••.. •• .• •••.• ••. ••••••••• . •••• •••• • .• •••• .. $(1 71 ) $(392) $(306) $8 $13 $2 

(a) n,e pref ox estim,rerl :,chm,,,, /oss (gain} tor Illa pension plans //n,/ wil be >ITIQrtiwcl from nc,,11m<Patad othel comprehensive /11cu,11i, ~uss) l11ro net periortic bcnafil cost in 20 IO is $146 ml/lion. 

(l>} TJ,e pretax e,;tirmterl or:1,mr,,1 /rn:s (gain) and prior sesvlce cu,t (cvt!d,1) for file po.,trctimmr-,nt wr.l/8TQ plan I/lat WIii be amort/LecJ from oc-,;umuhlted ott,r.r mmpfflhansive income t\'.)ss) into ne1 
periodic IJe1Jelit c'O.sl in 2018 ,,ro $(6) million and $r,J) ml/Hon, n,,;pec·tiw,iy. 

The following table sets forth weighted average assumptions used to determine the projec1ed benefit obligations at December 31 : 

(Dollars in Milffons) 

Discount rateM ................................. ... .. .. ..•.....••• • ......•.. 
Rate of compensation increase!bl .................. .............• .••• ..... .•... 

Health care cost trend rate for the next yea~cJ ........ ....... . .......•. ••. .... • .•. 
Effect on aocurnulated postretirement benefit obligation 

One percent increase ......................... .. .. ...........••••......... 
One percent decrease ......................... .. •....• . . ...... . . . ...... . .. 

PP.nsioo Plans 

2017 :>01Q 

3.84% 4.27% 

3.56 3.58 

Postre1irement 
Welfare Plan 

2017 2016 

3.34% 3.57% 

6.75% 7.00% 

$ 3 $ 4 

(3) (4) 

(•) ·1 hr. rti.<enunt mtos ware developed ushlg a cssll flow ruotc/lir,g honrl model w~ll a modified duta~on for the qu11lified per,sim pl,,n, noo·quatilicd pension plan and posrretlrell,ent w,,tf,,re µkm ol 

l!i,R, 12.s. and 6.1 )"98fl>, 1espac1Ple/y. fo, 2017. a11rJ 15.5. 12.1 :rnrl 6.2 yco,.-, respacwao,. tor 2016. 

{I,) Dntc:rminco on an active liabiR/y· weighted basis. 

(r.) The 2017 art(I ?016 rates are assumed 10 rJecn,aseyrox/u,,1/y tr, ,,oo pcrcon/ by 2025 and ,emaln at this tevet u,.,,.,,,ner. 
• Not app//csble 
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The following table sets forth weighted average assumptions used to determine net periodic benefit cost for the years ended 

December 31: 

ro11slon Plans PostretlremP.nt Wettare Plan 

(Dollars in Millons) 201( :>016 20)5 2017 2016 2015 

Discount rate!•) ............ , . . ... ........ •• ... •.. ........ . . ..... 4.21% 4.45% 4.13% 3.57% 3.59% 3.46% 

Expected return on plan assets!b> .. .. . ... . .... . . . , .. . • .•. . • .. .. . . .. 7.25 ·1.so 7.50 3.tiO 1.50 1.50 

Rate of compensation increase<<> •. .. . . .. . .. . .. ..... . •. . •....... . . . 3.58 4.06 4.07 

Health care cost trend rateCdJ 
Prior to age 65 ............ ... . .......... . ... ... ... . . ... .. ... , 7.00% 6.60% 7.00% 

After age 65 .............. . . ... ......... .. .. .. . . .. .......... . 7.00 6.50 7.00 

Effect on interest cost 
One percent increase ...... .. ..•.•.. . ..•...••. . .. . . .. • .. . .•. . . $ $ $ 

One percent decrease ...... ........ . . . . . ... . ... . • .. •. ......... 

(8) The discount mrr.s were cJi,veloped using a casl> flow mote/ling 001 ,cJ moc/el whh a modified dumtion for tl,e qualified pension plan, non-Qttilmic<I pr.nsio1J pli,1, oY>d pastretlrement wc/1:lm p/01, of 

15.5. 12.1. anct6.2 ye:irs. ,,,.,,.,,,ttve/y, for 2017, and 15.0. 11./J :,nd r;.2 ye<,rs, respectlva/y. for ?.Otf>, 

(b) Wlr/1 me help o/ an ioOCf>r.nrlent pension cor1sultanr. the Company cni,sic/er,; ,.,.,,,,r81 sources when rfr;veJnping its expe:;tecl 1<»ig-1erm rates of return on pA,n ,.,,,ers o.sumprtons, incllJding, hvt 

not 1/mited to. past ra/ums .,nd P.stima/e,; uf future retums given tl>c p1.,ns' :., . ...,,t •llucstlon. economic conditions, ancJ P""' ywup L TROR Information. Tnc Company de/er,111/les its expected 

lu11S1· tetm rates of ra/um re"ccffng r.urre11t =10,nlc conditions and p/iln :,ssr.ts. 

(c:J Deter mi, ,ed on Sil acttva liability wcignrecJ 1:,,.,,;,,. 
(rf) I l>e 201 7 µr,,-65 8nd post-65 ratas 3m l:lolh •»<Hrie<l 10 decrease gradva/ly lo 5.00 P""-"'nt by 2025 and ramain at that lcvr.l thr.m'1fter. n,e 20 I fl Bild 2015 pre ·65 onrl po.•;t-61> rllles are both 

,7S.SC/mcc/ to clecreese gradually to 5.00 pr:rcr.nl by 20·19. 

• Not ,,pp/ir.Hble 

Investment Policies and Asset Allocation In establishing its 

investment policies and asset allocation strategies, the Company 

considers expected returns and the volatility associated with 

different strategies. An independent consultant performs 

modeling that projects numerous outcomes using a broad range 

of possible scenarios, including a mix of possible rates of infla1ion 

and economic growth. S1arting with current economic 

information, the model bases its projections on past relationships 

between inflation, fixed income rates and equity returns when 

these types of economic conditions have existed over the 

previous 30 years, both in the United Slates and in foreign 

countries. Estimated future returns and other actuarially 

determined adjustments are also considered in calculating the 

estimated return on assets. 

Generally, based on historical performance of 1he various 

investment asset classes, investments in equities have 

outperformed other investment classes but are subject to higher 

volatility. In an effort to minimize volatili1y, while recognizing the 

long-term up-side potential of investing in equities, the Committee 

has determined that a target asset allocation of 43 percent global 

equities, 30 percent debt securities, 7 percent domestic 

mid-small cap equities, 5 percent emerging markets equities, 

5 percent real estate equities, 5 percent hedge funds and 

5 percent private equity funds is appropriate. 

At December 31, 2017 and 2016, plan assets of the qualified 

pension plan included an asset management arrangement with 

related party totaling $798 million and $48 million, respectively. 

In accordance with authoritative accounting guidance, the 

Company groups plan assets into a 1hree-level hierarchy for 

valuation techniques used to measure their fair value based on 

whether the valuation inputs are observable or unobservable. 

Refer to Note 21 for further discussion on these levels. 

The assets of the qualified pension plan include investments in 

equity and U.S. Treasury securities whose fair values are 

determined based on quoted prices in active markets and are 

classified within Level 1 of the fair value hierarchy. The qualified 

pension plan also invests in U.S. agency, corporate and municipal 

debt securities, which are all valued based on observable market 

prices or data by third-party pricing services, and mutual funds 

which are valued based on quoted net asset values provided by 

the trustee of the fund; these assets are classified as Level 2. 

Additionally, the qualified pension plan inves1s in certain assets 

that are valued based on net asset values as a practical 

expedient, including investments in collective investment funds, 

hedge funds, and private equity funds; the net asset values are 

provided by the fund trustee or administrator and are not 

classified in the fair value hierarchy. 
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The following table summarizes plan investment assets measured al fair value at December 31 : 

Oualifi(xJ Pension !-'Ian 

2017 2016 

Postretirement 
Welfare Plan 

2017 2016 
(Oolfar,; In Millions) LL'Vcl 1 Level 2 Level 3 Tow! level 1 Level 2 1evc13 Total Level 1 Level 1 

Cash and cash equivalents ... ... ... •• $ /27!•) $ - $ $ l2r $ 49 $ - $ - $ 49 $36 
Debt securities ............. •.• • .... b17 723 1,240 362 577 - 939 -
Corporate stock 

Real estate equi1y sacuritieslb> ...• ... 216 - - 216 169 - 169 -
Mutual funds 

Debt securities ....... . . . . ....••.. - 205 - 205 - 164 - 164 -
Emerging markets equity securities .. - 120 - 120 - 155 - 155 -

Other ... ...... ..... •............ . - - 2 2 - - 1 1 -
$1.460 $1,048 $2 2,510 $580 $896 $1 1,477 36 

Plan investment assets not classified in 
fair value hierarchyro: 

Collec1ive investment funds 
Domestic equity securities ....... .. 1,327 97( 29 
Mid ·Small cap equity securities!") .. .. 346 303 -
International equity securities ..... .. 934 72b 22 

Hedge funds!d) ................... .. 200 188 -
rrivate equity funds!•t ............. .. 16b 99 -

Total plan investment assets ll1 fair 
value ........................ • $5,482 $3,769 $87 

(a) Includes en emµluyer co11trili11tion FTWClo in tote 2017. wf>/c/1 wss irrvesterl cvn.si.stont wit/1 11>0 plan's target ssser t1Hcx:,.tiu11, sulJseqrsmt to necember 31, 201 l. 

(b) At Oecem/.Jet :11, 2017 :Jnd ?016. securities include,,}$/01:> mil~01> ond$!)8 minion in domes1lc equities, respec~vely. and$11 I m~lion and $7 I million lo l11temotiu11or r.q11ilir..s, rc.spcctivc/'y. 
(c) Ar Oecem!Jer :11, 2017 :md ?O 16, sec01itleG /nciuded $346 million :,nd $303 million in domestic equities, respectiim!y. 
(d) Tllls c,iteyory con.smt.s nl SOV(1fa/ investment stf8tegles cJlver,;ifred :scm.ss several />edge fund msnagets. 
(e) Tlils ct1l"l/U1Y coosist.s ol sr.1/0fal i()l/8s/men1 sr,ateg/es cJiversi/iecJ ,cross sovcrat private equ/ly fu,ld ,,.,r1011ers. 

(I) T/Jese ir,vestmmt.s am v.oh«Y.J t:>ased on net esser v8/ue per share o.s ., pmclical8J(pedieor; f91rvalues are provided tr> mmncilc lo total investment assets ul rlieplor>.s ,,, 1,,ir v.,1,m, 

The following table summarizes the changes in fair value for qualified pension plan investment assets measured at fair value using 
significant unobservable inputs (Level 3) for the years ended December 31: 

2017 201fl 

~ in Millions) Other Other 

Balance at beginning of period . . . . . . . . . . . . . . . . . . . . . . . . • • . . . . . . . . . • . • . . . . . . . . . . . . . . . . . . . . . . . . . . . $1 $1 

Unrealized gains (losses) relating to assets still held at end of year .•••.... • ......... . • ... , . ..•...•.. . 
Purchases, sales, and settlements, net . . . . . . . . . . . . . . . . . . . . . . . . . . . . . • . . . . . . . . . . . . . . . . . . • . . . • . . . __ 1_-+------+-

Balance at end of period , ............................ , ..... . .•...•..•. .. . . ... . .. . .• .. ....••.. , $2 $1 

The following benefit payments are expected to be paid from the retirement plans for the years ended December 31 : 

$82 
-

-

-
-
-

82 

-
-
-
-
-

$82 

?015 

Other 

$2 
(1) 

$1 

Pension Postretirenient Medicare Part lJ 
(Dollars In Million<>) 

2018 ...... .....•. ,, ·, · · · •• · · · · · · · · · · · · · · · • • · • · · · · · · · · · • · · · · · · · · · · · · · · .. ''' 
2019 ...... ... .. .... . • .. , ·, · · · · · · · · · ·, · •• · · · · · · · · · • · · · · · · · · · · · · · • • · · · · • • · · • 
2020 ...... ... .. ... , .•.. . .. . .......... .. . .. _ ..•. .. .•.... . •.... ·- .•... 
2021 ...... .•........ .. .. . .... ••.• ....•... .. ....... • . . ... . .. ..... • .. , , .. .. . 
2022 ...... ..... .... . . , . . . -· .. ••.....•.•.... .. . .... , ... .. .. . .•... .. . , ..... . 
2023-2027 .. . . .. ... .. . . .. . .. •. ............. .. . . . .......... . .•• .. ..... • ... 

(8) Net ul expeclec/ retiree r:orrtrihr 11/oos and befora Mecfcare Part D subsidy. 
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Plans 

$ 201 
215 
232 
250 
260 

1,564 

Welfare Plm1r,~ Subsidy Receipts 

$10 $2 
9 
g 

8 1 

8 1 
29 4 



l~l•H=lfl Stock-Based Compensation 

As part of its employee and director compensation programs, the 

Company currently may grant certain stock awards under the 

provisions of its stock incentive plan. The plan provides for grants 

of options to purchase shares of common stock at a fixed price 

equal to the fair value of the underlying stock at the date of grant. 

Option grants are generally exercisable up to ten years from the 

date of grant. In addition, the plan provides tor grants of shares of 

common stock or stock units that are subject to restriction on 

transfer prior to vesting. Most stock and unit awards vest over 

Stock Option Awards 

three to five years and are subject to forfeiture if certain vesting 

requirements are not met. Stock incentive plans of acquired 

companies are generally termimrted at the merger closing dates. 

Participants under such plans receive the Company's common 

stock, or options to buy the Company's common stock, based 

on the conversion terms of the various merger agreements. At 

December 31, 2017, !here were 37 million shares (subject to 

adjustment for forfeitures) available for grant under the 

Company's stock incentive plan. 

The following is a summary of stock options outstanding and exercised under prior and existing stock incentive plans of the Company: 

Year Ended December 31 

2017 
Number uutstanding at beginning of period .... •. ..... ... . . . ...•.• • 

Granted ............................ . . •. .... •.. ...• ••.. . • . 
Exercised ........................... . . •. ...... •..•.••.•••. 
Cancelled<•l ........................ ...... ...... ....... ... • . 

Number outstanding at end of period<bl ... ..................•... • • 
Exercisable at end of period ............ ..•.. .. ...... .. .•...••.. 

20H3 
Number outstanding at beginning of period ...•.. ........ •..••. . •.. 

Granted .......................... .•......... . . . • .. ...... , 
Exercised ......................... . - ..... •... .. .•..• . •. • • . 
Cancelled!•) ........................ ... •. ... •. . . .. . . ...•.•.• 

Number outstanding at end of periodlbl ... ••. • .................... 

Exercisable at end of period ........... . . .. .......... .......••• . 

2015 
Number outstanding at beginning of period . .. .......•...... .. .•.. . 

Granted .........................• - .. •. . . ... •.. .. •...... , . 

Exercised ......................... ........•........... • ... 
Cancelledt•l ......................... . • .... , , , .. .... ....... . 

Number oulstanding a1 end of period<••• .. •.••. ... ...... ...... • . . . . 
Exercisable at end of period .... . ..• ... . ..... ... . •....•..•. . . .. . 

(a) Options rcmcr,11"'1 i11clude botll non-vested (i.e .. forfoill/res) ofld ve:sled options. 

Stock 
Options/Shares 

17,059,241 
1,066,188 

{5,389,741) 
(67,221) 

12,668,467 
9,647,9::\7 

25,725,708 
1,644,288 

(10,163,668) 
{147,087} 

17.059.241 
13,8b6,142 

33,649,198 
1,122,697 

(8,/21,834) 
(324,353) 

25,725,(08 
22,446,0% 

Weighted­
Average 

Excrci~c Price 

$29.95 
54.97 
29.58 
43.31 

$32.16 
$27.87 

$29.82 

39.bO 
31.09 
35.18 

$29.95 
$27.53 

$29.31 
44.28 

29.59 
32.93 

$29.82 
$28.68 

Weighted Avemuc 
Remaining 

Contractual Term 

4.5 
3.3 

4.1 

3.1 

3.6 
3.0 

Aggregate 
lntrinsio Value 

(in millions) 

$272 
$248 

$365 

$330 

$331 
$314 

(b) Outstonrling options inc-lude stock-based awams that m.,y 1,., forreileu In fulure p&iods. n,,, impocr of !he estimated lorfe/lu,es is renec/erJ in cnmpens•tiu11 expense 

Stock-based compensation expense is based on the es1imated 

fair value of the award at the date of grant or modification. The 

fair value of each option award is estimated on the date of grant 

using the Black-Scholes op1ion-pricing model, requiring the use 

of subjective assumptions. Because employee stock options 

have characteristics that differ from those of traded options, 

including vesting provisions and trading limitations that impact 

Yew Ended December 31 

their liquidity, the determined value used to measure 

compensation expense may vary from the actual fair value of the 

employee stock options. The following table includes the 

weighted-average estimated fair value of stock options granted 

and the assumptions utilized by the Company for newly issued 

grants: 

2017 2016 2015 

Estimated fair value .......... .....•.•........ . . . . ...••••.•.......•. ... ..... . .•.... , , ....•.• 
Risk-free interest rates ........ ••..•........... .. . . ....•.•..•..•..... ..... . .. . . . .. .•.••• ..... 
Dividend yield ............... ............•..... . ..... ..... - .. . - , , . , .. - .... - .. - - .. - . , • · · - • · · 
Stock volatility factor .......... ... . •..•........• ..... .....•...... • .. .. .. . .. .... ..... • .... ... 

$14.66 

2.0% 
2.6% 
.35 

$10.28 $12.23 
1.3% 1.7% 
2.6% 2.6% 
.36 .37 

Expected life ol options (in years) .............••.............••..•••......•..•.. ..... ••. . . .... 5.5 5.5 5.b 
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Expected stock volatility is based on several factors including 
the historical volatility of the Company's common stock, implied 
volatility determined from traded options and other factors. The 
Company uses historical data to estimate option exercises and 
employee terminations to estimate the expected life of options. 

The risk-free interest rate for the oxpected life of the options is 
based on the U.S. Treasury yield curve in eHect on the date of 
grant. The expected dividend yield is based on the Company's 
expected dividend yield over the lif~ of the options. 

The following summarizes certain stock option activity of the Company: 

Year E:nded Der.ember 31 {Oollurs in Millions) 2017 

r air value of options vested ......... ...............•.....•.•............ . .. , .. •.. . ........ , . . • • • • . $ 13 
Intrinsic value of options exercised ........ .....•......• _ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . • . . . • . . . . . . . 127 
Ca::;h received from options exercised . . .. .... .... •... .. .. .. ..•.. . ....... . .. .. •.. , . . . . . . . . . . . . . . . . . . 159 
Tax bene1it realized from op1ions exercised .. •.•.•......•......•.. ... •.. . ... . .....• , . . . . . . . . • • . . . . . . • 49 

To satisfy option exercises, the Company predominantly uses treasury stock. 

Additional information regarding stock options outstanding as of December 31. 2017, is as follows: 

2016 

$ 18 
138 
316 

53 

2015 

$ 25 
130 
257 

50 

Outs1anding Options L.xercisable Options 

Ratige of t..:xercise Prices 

$11 .02 - $20.00 
$20.01 - $25.00 
$25.01 - $30.00 

$30.01 - $35.00 
$35.01 - $40.00 
$40.01 - $45.00 
$50.01 - $55.01 

Weighted­
Average 

Hemaining 
Contractual 

Stiaros Lile (Years) 

1,662.9(9 
1,363,004 
3,661,bIO 
1,519,505 
1,534,333 
1,971,691 
1,054,885 

1.2 
2.2 
3.4 
2.6 
8.1 
6.6 
9.1 

Weighted· 
Average 
Exercise 

rr1cc 

$11.95 
23.85 
28.21 

33.37 
39.49 
42.33 
b4.9( 

Weighted-
Average 
Exercise 

Shares Price 

1,562,979 $11.95 
1,363,504 23.85 
3,661,570 28.21 
1,519,505 33.37 

355,492 39.49 
1,184,802 41.92 

85 55.01 

12,668.467 4.5 $32.15 9,647,937 $27.8/ 

Restricted Stock and Unit Awards 
A summary of the status of the Company's restric1ed shares of stock and unit awards is presented below: 

201"( 
Weighted-

Average G,ant-

Year Enned December 31 Sllam,; 

Outstanding at beginning of period .... . ... 8,260,507 
Granted ................... .•. . • .... 2,800,927 
Vested .................... ......•.. (3,290,376) 
Cancelled ................. .. ····· .. (374,103) 

Outstanding al end of period .......••.. .. i',446,955 

The total fair value of shares vested was $180 million, 
$128 million and $152 million for the years ended December 31, 

2017, 2016 and 2015, respectively. Stock-based compensation 
expense was $163 million, $150 million and $125 million for the 
years ended December 31, 2017, 2016 and 2015, respectively. 
On an after-lax basis, stock-based compensation was 
$101 ITlillion, $93 million and $78 million for the years ended 
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Oate l·air 
Value 

$39.50 
54.45 
40.66 
43.91 

$44.49 

?016 ~015 
Weighted- Weighted· 

AVL'r<.l\JO Grant- l\vcrauc Gwrrt · 
Dmefair Date Fair 

Shares Value Shares Value 

6.894,831 $38.44 7,921,bfl $34.09 
4.879,421 39.65 2.89,,396 44.24 
(3,069.035) 37.25 (3,428.136) 33.27 

(439./10) 40.18 (495,400) 38.66 

8,265,507 $39.50 6,894,831 $38.44 

December 31, 2017, 2016 and 2015, respectively. As of 
December 31, 2017, there was $191 million of total unrecognized 
compensation cost related to nonvested share-based 
arrangements granted under the plans. That cost is expected to 
be recognized over a weigh1ed-average period of 2.5 years as 
compensation expense. 



l~t•iiii:I Income Taxes 
The components of incomo tax expense were: 
Year L:nded Uecembcr 31 (Doll~,s ir, Millions) 

Federal 
Current .................... . .... .. . .... . .•. . . . ......•. .... • ....... . . ... . . .. •... . .....•. . . 
Deferred .................. .•....•. . • .. ... ....... . .. ..•... . •... . .... .. .. . . . . . .. .. ........• 

r ederal income tax ........ . . . . .. . .•...•... . •• ... ...... ..... .. . •..•.•......... . .•...•. ... 

State 
Current ........................ • .. •......• . .•...... .. .. . . . •... . •.•.•..•...••.. .. •.... .... 
Deferred ................. .•.. . , ... . . , . ... . .. . . . . ... , .•• . . . , . . . ..... . .. .. . .• , .. . ••...•...• 

State income tax ....... ..... . .• . . . . . . . .•. .. ... ...... ... . .... .. .... . ..• . . ... .. .. . .. . . ... . 

Total income tax provision .•....• .. .. . . ...... . . .....•.•... . . . . .. . ..... • .. ... . ... . ...•.. . .. 

2017 201G 

$2,086 $2,585 
(1,180) (711) 

806 1,874 

201 337 
157 (bO) 

358 287 

$1,264 $2,161 

A reconciliation of expected income tax expense at the federal statutory rate of 35 percent to the Compar1y's applicable income tax 

expense follows: 
Year Ended December 31 (Oollars in Millioo~J 

Tax at statutory rate ................................... .. .. . . ..• . ..•..•. .. •••.. . .... . .. . . . . . 
State income tax, al statutory rates, net of federal tax benefit .. •..... ... . ..... .. .. . . . . ... . .. . . . • . . . . 
Tax effect of 

Revaluation of tax related assAts and liabilitiest•l ........•. . . .... . ..• . ....••. .. •.•. . ....• . .... ... 
Tax credits and henefit8, net of related expenses ......... .................. .. . ..... . ... . .. . ... . 
Tax-exempt income ................................ . .. . . .•... . •. . .. • • .. ....•.. . ..•. . ••. .. 
Noncontrolling interests ............................. ...... .. . .. . . . .. •. . .... . •. . ••••...••. . 
Nondeductible legal and regulatory expenses ........... ............ .. .. .... . ... . .... . ... . ... . 
Other items ....................................... . . . ...... ... . ...•• .. ..• ... ...... .• .. .. 

Applicable income taxes ..............•............... .•.•. . ...• ... . ... . .. . . . . ..• . ......... . 

2017 

$2,631 
281 

(910) 
(774) 
(200) 

(12) 
213 

35ll>) 

$1,264 

2016 

$2,837 
244 

(710) 
(196) 

(20) 
30 
(24) 

$2,161 

2015 

$1,956 
(223) 

1,733 

346 
18 

364 

$2,097 

?015 

$2,810 
237 

(/00) 
(201) 

(19) 

(30)(<) 

$2,097 

(a) In /ato ?O 17, l::,x reform leyislotlo" was enacted that. among otlle.r provisloris, reduced the federal .smll!lnry rate fur r.;Olµurotions from 35 percent to ?. t pr.rmnt effer.;tive in 20"/8. In accorrJanca 

whh generally ocr.r.plr.cl ocr.;uw 1Cl//y principles, 1/Je CompDny rcv:1IC1mf its cJelt,rrea raK assets anrJ livt>ilflies .,t LJer.;einber 31, 20 I I, ,esu///ng In an estimaloo net t,,x benefit uf $9"10 mllllon, wtiic~ 

tile ComPQny rccorrlerl in 20 I 7. 
lb) Includes axccr.s mx hr.no/its ~ssocioled wltll stock-basarf compon.<,?tim under BOCounlln!] !J<•id-flncc o/fi";r.tiv" ,lnnu:try 1, 20 It. f'rt,v/ousty. these benefits were rr.r:omec/ in r.;oµiral surp/Vs. 

(c) tncfJJdes Iha reso/tllion of "'-rt•in rox maners will> taxin!] aullloritics in tile first qw,cer of 2015. 

The tax effects of fair value adjustments on securities 

available-for-sale, derivative instruments in cash flow hedges, 

foreign currency translation adjustments, and pension and post­

retirement plans are recorded directly to shareholders' equity as 

part of other comprehensive income (loss). 

In preparing its tax returns, the Company is required to 

interpret complex lax laws and regulations and utilize income and 

cost allocation methods lo determine its taxable income. On an 
ongoing basis, the Company is subject to examinations by 

federal, state, local and foreign taxing authorities that may give 

rise to differing interpretations of these complex laws, regulations 

and methods. Due to the nature of the examination process. it 

generally takes years before these examinations are completed 

and matters are resolved. Federal tax examinations for all years 

ending through December 31, 2010, are completed and 

resolved. The Company's tax returns for the years ended 

December 31, 2011 through 2016 are under examination by the 

Internal Revenue Service. The years open to examination by state 

and local government authorities vary by jurisdiction. 

A reconciliation of the changes in the federal, state and foreign unrecognized tax position balances are summarized as follows: 

Year Ended December 31 (Oollars in Millions) 2017 2016 201:, 

Balance at baginning of period ....................... .. . ... . ... .. .. ... ... . . . • . .....•.•.•••• . .. .. .. $302 $243 $267 

Additions (reductions) for tax positions taken in prior years .... .. . . .. ... . .. . ........... .. ....... . ..... . . . 3 57 (Ji') 

Additions for tax positions taken in the current year ...... . .. ..•. ... .. . ..•••• . . . •..•...... . . . ... . . . . ... 9 12 13 

Exam resolutions .................................• . . .•..•.. ... .. ... .• . .. . ..••.... . ...••. .. . . .• . (23) (6) (17) 

Statute expirations ................................ .. .. . .... ... .. . ... . , ... ..............• . .. .. ... (4) (4) (3) 

Balance at end of period ........................... ....•... . . . . ... .. ... . . .•.. .. .. . .•. . ..... ...... $287 $302 $243 

The total amount of unrecognized tax positions that. if 

recognized. would impact the effective income tax rate as of 

December 31, 2017, 2016 and 2015, were $265 million, 

$234 million and $165 million, respectively. I he Company 

classifies interest and penalties related to unrecognized tax 

positions as a component of income tax expense. At 

December 31, 2017, the Company's unrecognized tax position 

balance included $53 million in accrued interest. During the years 

ended December 31, 2017, 2016 and 2015 the Company 

recorded approximately $16 million, $7 million and $(I) million, 

respectively, in interest on unrecognized tax positions. 
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Deferred income tax assets and liabilities reflect the tax effect 

of estimated ternpomry differences between the carrying 

amounts of assets and liabilities for financial reporling purposes 

and the amounts used for the same items for inr.ome tax 

reporting purposes. 

The significant components of the Company's net deferred tax asset (liability) follows: 

At December :J 1 (Dollars in Millionr.) 2017 2016 

Deferred Tax Assets 
r ederal, state and foreign net operating loss and credit carryforwards .......... . ... .. ....• • ......••••.. . •... . . . $2,2119 $ 971 
Allowance for credit losses .................................. .. . •.. . •. ...... . . . . .. • • .....•..•.•....... . . 1,116 1,661 
Accrued expenses ......................................... .•.... . ...... . ...•.•. . , .. . . .. . ....... .. ... . 468 806 
Partnerships and other investment assets ........•............. .•..• .... .. . . . .. . ...•. •.• .. ....•......• . . . . 
Securities available-for-sale and rinancial instruments ............. ... • . . .. . . .. . ........• • .......•.... .. .. . .. . 

252 

111 

521 

220 
Stock oompensation ....................................... ....•. . .. . . ..... .. ....• • .....•.. •.. . . ... . .. 79 120 
Pension and postretirement benefits .......................... ..•.•. . . .•.... .. .... . . . • . . ..... . . . . ........ 394 
01her deferred tax assets, net ............................... ..•.•.. . ....•......... •. .... . . ... .. . • ...... 215 291 

Gross deferred tax assets ................................. ....•....•..•.............. .. .... .... . ..•.• 4,490 4,990 

Deferred Tax Liabilities 
Leasing activities ............... .• . .....• , .. . .. •.. ... •...•.•....•. .... . . . . .. .. ........•......•..••. . .. (2,277) (3,096) 
Goodwill and other intangible assets .......••.•.... . ..... . ... .. .. .. .... . . .. .. . . ... ....•.•.. .. ..... . • ... . . (693) (962) 
Mortgage sarvicing rights ........ ..... . ...• .. . ...................•.. . ..... . • . . . .•.... •• . .. .. . . ......... 
Loans ........................ .. ....... ••. . .....••.• , •.• ...•.. . .. ... . . .. . .. .......... ... •..... . . . • .. 

{604) 

(160) 

(883) 

(234) 
Pension and postretirement benefits . . . ...•.. • ... . ..•.••.....•....•.•. .. . . . . ... . .......•••......... . ... .. (20) 
Fixed assets ................... .. •.. ....•• • . . . . . .. ... .. .........• .... . .... ....... . . ...... .•......• ... (4) (60) 
Ott1er deferred tax liabilities. net ... ...... . •..•.... . .....•....... •. ... . . .. . . .. . .•. . . •• .. ..•• . . . .......• . .. (131) (113) 

Cross deferred tax liabilities .... ...•.....••• ... . ......... . . .. . . . .. • .. .. .....•.•••.•.... , ...... . .. . , .. . (3,889) (5,348) 
Valuation allowance .. . .......... ......... . .• .. ... .... . .. . .. .. . .. .. . .. . .. . •.......•..•.••. . .. .......... (128) {121) 

Net Deferred Tax Asset (Liability) . ... . . .•...•... . .. • ... ... ... ........... • .. •..... .. ..•..••. . .. . . •. . . . . • $ 413 $ (479) 

The Company has approximately $1. 7 billion of federal, state 

and foreign net operating loss carryforwards which expire at 

various times through 2037. A substantial portion of these 

carryforwards relate to state-only not operating losses, which are 

subject to a full valuation allowance as they are not expected to 

be realized within the carryforward period. Management has 

determined it is more likely than not the other net deferred tax 

assets could be realized through carry back to taxable income in 

prior years. future reversals of existing taxable temporary 

differences and Mure taxable income. 

In addition, the Company has $2. 1 billion of federal credit 

carryforwards which expire at various limes through 2037 which 

•~!•HIM Derivative Instruments 
Jn the ordinary course of business, the Company enters into 

derivative transactions to manage various risks and to 

accommodate the business requirements of its customers. The 

Company recognizes all derivatives on the Consolidated Balance 

Sheet at fair value in other assets or in other liabilities. On 1he date 

the Company enters into a derivative contract. the derivative is 

designated as either a fair value hedge, cash flow hedge, net 

investment hedge, or a designation is not made as it is a 

customer-related transaction, an economic hedge for asset/ 

liability risk management purposes or another stand-alone 

derivative created through the Company's operations ("free­

standing derivative"). When a derivative is designated as a fair 

value. cash flow or net investment hedge. the Company performs 
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are not subject to a valuation allowance as management believes 

that it is more likely than not tha1 the credits will be utilized within 

the carryforward period. 

At December 31 , 2017, retained earnings included 

approximately $102 million of base year reserves of acquired thrift 

institutions. for which no deferred federal income tax liability has 

been recognized. These base year reserves would be recaptured 

if certain subsidiaries of the Company cease to qualify as a bank 

for federal income tax purposes. The base year reserves also 

remain subject to income tax penalty provisions that, in general, 

require recapture upon certain stock redemptions of, and excess 

distributions to, stockholders. 

an assessment, at inception and, at a minimum, quarterly 

thereafter. to determine the effectiveness of the derivative in 
offsetting changes in 1he value or cash flows of the hedged 

item(s). 

Fair Value Hedges These derivatives are interest ra1e swaps the 

Company uses to hedge the change in fair value related to 

interest rate changes of its underlying fixed-rate debt. Changes in 

the fair value of derivatives designated as fair value hedges. and 

changes in the fair value of the hedged items. are recorded in 

earnings. All fair value hedges were highly effective for the year 

ended December 31, 2017. and the change in fair value 

attributed to hedge ineffectiveness was not material. 



Cash Flow Hedges Those derivatives are interest rate swaps 

the Company uses to hedge 1he forecasted cash flows from its 

underlying variable-rate debt. Changes in the fair value of 

derivatives designated as cash flow hedges are recorded in other 

comprehensive income (loss) until 1he cash flows of the hedged 

items are realized. If a derivative designated as a cash flow hedge 

is termina1ed or ceases lo be highly effective, 1he gain or loss in 

other comprehensive income (loss) is amortized to earnings over 

the period the forecasted hedged transactions impact earnings. If 

a hedged forecasted transaction is no longer probable, hedge 

accounting is ceased and any gain or loss included in other 

comprehensive income (loss) is reported in earnings immediately, 

unless the forecasted transaction is at least reasonably possible 

of occurring, whereby the amounts remain within other 

comprehensive income (loss). Al December 31, 2017, the 

Company had $71 million (net-of-tax) of realized and unrealized 

gains on derivatives classified as cash flow hedges recorded in 

other comprehensive income (loss), compared with $55 million 

(net-of-tax) of realized and unrealized gains at December 31, 

2016. The estimated amount to be reclassified from other 

comprehensive income (loss) into earnings during the next 12 

months is a gain of $4 million (net-of-tax). This amount includes 

gains and losses related to hedges that were terminated early for 

which the forecasted transactions are still probable. All cash flow 

hedges were highly effective for the year ended December 31, 

201 7, and the change in fair value attributed to hedge 

ineffectiveness was not material. 

Net Investment Hedges The Company uses forward 

commitments to sell specified amounts of certain foreign 

currencies, and non-derivative debt instruments, to hedge the 

volatility of its net investment in foreign opera1ions driven by 

fluctuations in foreign currency exchange rates. The 

ineffectiveness on all net investment hedges was not material for 

the year ended December 31, 2017. Al December 31, 2017, the 

carrying amount of non-derivative debt instruments designated as 

net investment hedges was $1.2 billion. There were no 

non-derivative debt instruments designated as net investment 

hedges at December 31 • 2016. 

Other Derivative Positions The Company enters into free­

standing derivatives to mitigate interest rate risk and for other risk 

management purposes. These derivatives include forward 

commitments to sell to-be-announced securities ("TBAs") and 

other commitments lo sell residential mongage loans, which are 

used to economically hedge the interest rate risk related to 

residential MLHFS and unfunded mortgage loan commitments. 

The Company also enters into interest rate swaps, swap!ions, 

forward commi1ments to buy TBAs, U.S. Treasury and Eurodollar 

futures and options on U.S. Treasury futures to economically 

hedge the change in the fair value of the Company's MSRs. The 

Company also enters into foreign currency forwards lo 

economically hedge remeasurement gains and losses the 

Company recognizes on foreign currency denominated assets 

and liabilities. In addition, the Company acts as a seller and buyer 

of interest rate derivatives and foreign exchange contracts for its 

customers. The Company mitigates the market and liquidity risk 

associated with these customer derivatives by entering into 

similar oHsetting positions with broker-dealers, or on a portfolio 

basis by entering into other deriva1ive or non-derivative financial 

instruments that partially or fully offset the exposure from these 

customer-related positions. The Company's customer derivatives 

and related hedges are monitored and reviewed by the 

Company's Market Risk Committee, which establishes policies 

for market risk management, including exposure limits for each 

portfolio. The Company also has derivative contracts that are 

created through its operations, including certain unfunded 

mortgage loan commitments and swap agreements related to 1he 

sale of a portion of its Class B common shares of Visa Inc. Refer 

to Nole 21 for further information on 1hese swap agreements. 

For additional information on the Company's purpose for 

entering into derivative transactions and its overall risk 

management strategies, refer to "Management Discussion and 

Analysis - Use of Derivatives to Manage Interest Rate and Other 

Risks", which is incorporated by reference into these Notes to 

Consolidated Financial Statements. 
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The following table summarizes the asset and liability management derivative positions of the Company: 

(Oollars 111 Millions} 

December 31, 2017 
Fair value hedges 

Interest rate contracts 
Receive fixed/pay floating swaps ····· ···· .. ·· ···· ···· 

Cash flow hedges 
Interest rate contracts 

Pay fixed/receive floating swaps . .. ... .. . . .. ·········· 
Net investment hedges 

Foreign exchange forward contracts ········ · . . . . .... . .. 
Other economic hedges 

Interest rate contracts 
Futures and forwards 

Buy ....................... ... .... . . . ..... . .... 
Sell ...................... ... .... .... ' .. ....... 

Options 
Purchased ................ .. . ... .. .... ' ... ... .. 
Written ................... . ...... . ... .......... 

Receive fixed/pay floating swaps .. ........... ' .. .... . 
Pay lixed/receive floating swaps . ••.• . •. . .. . .. ....... . 

Foreign exchange forward contracts .. . ... .. ... . ... .. .. . 
Equity contracts ................ .. . . . ..... .• .... . , . . . 
Credit contracts ................ .... . .•. ...... .. ..... 

Othe~•l ......................... .. ... ·· ··· ·· ·· · ..... . 
Total .................... · ·· · · · · ··· ...... ...... 

December 31, 2016 
Fair value hedges 

Interest rate contracts 
Receive fixed/pay floating swaps ..... .. .. .. ..... ' ... . 

Cash flow hedges 
Interest rate contracts 

Pay fixed/receive floating swaps . .... .... .. . ... ' .. ' ... 
Nel investment hedges 

Foreign exchange forward contracts ... ... ... ····· ··· ··· 
Other economic hedges 

Interest rate contracts 
Futures and forwards 

Buy ...................... . .. ••... . . - •.• . ••.. .. 
Sell ...................... ... .. . ···· · ·· ·· ···· .. 

Options 
Purchased ................ ········· .. .... .. ... . 
Written ................... . ...... .... ... ... .. .. 

Receive fixed/pay floating swaps ·-·· ·· ······ ····· .. . . 
Pay fixed/receive floating swaps . . ••. ... ... . . . •. . • , .. . 

Foreign exchange forward contracts .. . ... .. .... .. ··· ·· · 
Equity contracts ................ .. •... .. ... ... •.•• • . . 
Credit contracts ................ .. - ..... .. ...... . • , .. 

Otherl•l ......................... .. .... . .... .. . .... . .. 
Total . . ................... ... .. .. ..... ... .. .. .. 

$ 

Not1ono1 
Value 

1,000 

3,772 

1,632 
15,291 

4,985 
1,285 
2,019 
4,844 

147 
45 

1,059 

$36.579 

$ 2,650 

3,272 

1,347 

1,748 

2,278 

1,565 
1,073 
6,4b2 
4,/05 

849 
11 

1,397 
19 

$27,266 

Asset Derivatives 

Fair 
Value 

$ 28 

5 

f 

10 

65 
21 

5 
21 

$163 

$ 49 

108 

15 

13 
129 

43 
25 
26 
13 

6 

$427 

Weighted-Average 
Remaining 

Maturity 
In Years 

6.70 

6.73 

.10 

.89 

7.57 
.10 

15.49 
7.69 

.02 
1.10 
3.41 

4.28 

8.63 

.04 

.09 

.08 

8.60 
.07 

11.48 

6.51 
.02 
.40 

3.38 
.03 

Notional 
Vuluc 

$ 3,600 

373 

1,326 
4,511 

0 
5,469 

46 

669 
88 

3,779 
1,Hl4 

$21 ,030 

$ 1,250 

2,787 

1.722 
4,214 

12 
1,b61 
2,3::!0 

867 
102 

3,674 

830 

$19,339 

Liability Derivatives 

Fair 
Value 

$ 16 

8 

2 
10 

1 

8 

1 

125 

$172 

$ 12 

35 

18 
43 

16 

9 
6 

2 
106 

$249 

Weighted-AverAge 
Remaining 

Mat11rity 
In Years 

1.55 

.05 

.04 

.03 

.05 
8.43 
6.70 

.04 

.58 
3.16 

2.bO 

2.32 

.83 

.05 

.09 

.06 
6.54 
7.80 

.02 

.57 
3.57 

3.42 

(a) Includes dal1Vatlve IIBblllty s<w,µ 09reemmt.s rcratoo to lfle sale of s porrlut1 uf ti"' Comp.,ny's (.,~ass n common snares ol v..-o Irie. rt,c 1/i.s., swrrp agreements llild a tots/ notlol ,,,1 value, t.Jir 

va/Ve and weighted Svt11t19e remaining m.,tueity of $1.?. bi/hon. $125 mlllfm 0111J 2.m ymrs al /Jocambar 31, 201 7. respectively, c-ompnrc.d to $811 mi«ion, $106 mllllon srnl 3.50 ye,,r,; at 

December 31. 2016, respectively. I" adrlnion, includeG sllon-1em, und/YWri/Jng purchaso and sale comm#mems with tult1l osset Bnrl i.,1>Hity notional values of $19 mil/lo" ot December '.l 1. 
2016. 
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The following table summarizes the customer-related derivative positions of the Company: 

Asset l)erivativos Liability Derivatives 

Weightcd-Avcroge Weighted Average 
Notional 1·air Remaining Notional Fair Remc.1ir1i11u 

(Dollars in Malionl;) Vwuo Value Maturity In Yoars Value Value Maturity In Years 

December 31, 2017 
Interest rate contracts 

Receive fixed/pay floating swaps . ... .. ......... . .. $ 28,681 $ 679 5.71 $ 59,990 $ 840 4.27 

Pay fixed/receive floating swaps .......... ..•..• . •. 63,038 860 4.20 25,093 602 5.76 

Options 
Purchased ............... .. •. ........ , ....•. 29,091 22 1.61 880 14 4.24 

Written .................. ... .... . .. ... ...... 880 15 4.24 27,056 20 1.50 

Futures 
Sell ..................... . . •.. .. ...• . ....• .. 7,007 4 1.21 

Foreign exchange rate contracts 
Forwards, spots and swaps ... . . • .. . .. . ...•...... 24,099 656 .81 23,440 636 .83 

Options 
Purchased ............... ..... ..... ..... .... 4,026 83 1.20 

Written ................... • ....... ..• .. ..... 4,026 83 1.20 

Total .................. . , ,,,,,,, · ,, · ·· ···· $156,822 $2,319 $1 40,485 $2, 195 

December 31, 2016 
Interest rate contracts 

Receive fixed/pay floating swaps ...... ··· ···· · ··-· $ 38,501 $ 930 4.07 $ 39,403 $ 632 4.89 

Pay fixed/receive floating swaps .. ...... • .........• 36,671 612 4.99 40,324 996 4.07 

Options 
Purchased ............... • ......... ... ....• , 14,545 51 1.85 120 2 1.37 

Written .................. .. , , ............ .. . 125 3 1.37 13,518 50 1.70 

Futures 
Buy ..................... .....•.. •. ......... 306 1.96 7,111 7 .90 

Foreign exchange rate contracts 
Forwards, spots and swaps ... .. .. . . .• .. . ........ 20,664 849 .58 19,640 825 .60 

Options 
Purchased ............... ................. . . 2,3/6 98 1.67 

Written .................. ... ..•.••..... ..... 2,376 98 1.61 

Total .................. , . .•....• ...... . ... $113,188 $2,543 $122,497 $2,610 
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The table below shows the effective portion of the gains (losses) recognized in other comprehensive income (loss) and the gains (losses) 
reclassified from other comprehensive income (loss) into earnings (net-of-tax) for the years ended December 31: 

Asset and Liability Management Positions 
Cash flow hedges 

Interest rate contracts!•! .................. .. . • . . ... . .. . . . .. 
Net investment hedges 

Foreign exchange forward contracts ....... . . ..• ....... .. . • . 
Non-derivative debt instruments ........... . ......... . .. ... . 

Gains (Losses) Acco!)nized in Other 
Compll)hcnsive Income (loss) 

2017 2016 2015 

$ (3) 

(56) 
(46) 

$46 

33 

$ (1 5) 

101 

Note: lflefrective,mss on cash flow and net lnvesrmenr r,e<J.r.;es was nor motcrial tor tile yaa,s ended December 3 r. 2017, 2016 anCI ~O 1 S. 
(8) C..ir,s (Lossf'IS) rc.c.lassilied from other comprehens,w it1cYJmH (lnr.s) inro interas/ expense. 

Gains ~ .ossL-s) Rcc:;lt,ssificd from 
Other Comµrchcnsivc lnc:;orno (Loss) 

into Em1in!)s 

2017 2016 2015 

$(19) $(76) $(120) 

The table below shows the gains (losses) recognized in earnings for fair value hedges, other economic hedges and the customer-related 
positions for the years ended December 31: 

Locat101, of Gains (Losses) 
(Dollars in MIiiions) Acc:;og11ized in Earnings 2017 2016 2015 

Asset and Liability Management Positions 
Fair value hedges!al 

Interest rate contracts ................ ' . . ... .. ...... ............ Other noninteresl income $ (28) $ (31) $ 7 
Other economic hedges 

Interest rate contracts 
Futures and forwards ................. .. ...... .. ... ... ... .... Mortgage banking revenue 24 101 186 
Purchased and written options ......... . .. ..... . ... .. ....... ... Mortgage banking revenue 23/ 331 191 
Receive lixed/pay 11oating swaps ........ . . . . .... ... • . . .. ..•. .. • Mortgage banking revenue 200 226 139 
Pay fixed/receive floating swaps ........ .. ... ... ... . .. .. .. .. ... Mortgage banking revenue (220) (140) (33) 

Foreign exchange forward contracts ....... . . . .. . _ . ..... .. ... ... .. Commercial products revenue (69) (14) 108 
Equity contracts ....................... .. .. ..... .... ... ....... . Compensation expense 1 1 (1) 
Credit contracts ....................... ···· ·· ···· ·· · ·· .. .. .. .. Other noninterest incom€l 3 1 2 

Other ......................... . .. ..• ... .•. .... ... .. .. ... . .. . .. Other noninterest income (1) (39) 

Customer-Related Positions 
Interest rate contracts 

Receive fixed/pay floating swaps •• . ... . •. . . . ... .. ... ... . . . .. . . ... Other noninterest income (876) (708) 360 
Pay fixed/receive floating swaps ... ... .... . ... .......... .. ....... Other noninterest income 943 769 (320) 
Purchased and written options .. ............ ··· ·· .. .... .. ... .... Other noninterest income (24) (5) 3 
Futures .................... ············· ... .... .. .. ... .. .... Other noninterest income (3) {6) 

roreign exchange rate contracts 
Forwards, spots and swaps .... ... .. ........ . ·· ·· ··· · · · · ·· ...... Commercial products revenue 92 88 74 
Purchased llnd written options . ....... .. .. .. .... .. ...... ... .... . Commercial products revenue 2 (1) 2 

(a) C,,ias (lo.s.sr.r.J on items lled!}ad by Interest ra1e cuncract~ irir.1, ,aerf i11 noni(}terest Income (expense), ,....., $2/J mi/;on, $.31 million and $(7) mAVion 1or the y"'1fs enrlert Ooccmocr 31. ?O 17, 2016 

:md 2015, rcspoctrva,Y. 111a inaffecllV8.oOIT/or1 w,ts kr,m,tr:riol lor Iha )18ars anded Decembet 31, 2011, 2016 anrf 2ors. 
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Derivatives are subject to credit risk associated with 

counterparties to the derivative contracts. The Company 

measures that credit risk using a credit valuation adjustment and 

includes it within lhe fair value of the derivative. The Company 

manages counterparty credit risk through diversification ol its 

derivative positions among various counterparties, by entering 

into derivative positions that are centrally cleared through 

clearinghouses, by entering into master netting arrangements 

and, where possible, by requiring collateral arrangements. A 

master netting arrangement allows two counterparties, who have 

multiple derivative contracts with each other, the ability to net 

settle amounts under all contracts, including any related 

collateral, through a single payment and in a single currency. 

Collateral arrangements generally require the counterparty to 

deliver collateral (typically cash or U.S. Treasury and agency 

securities) equal to the Company's net derivative receivable, 

subject to minimum transfer and credit rating requirements. 

The Company's collateral arrangements are predominately 

bilateral and, therefore, contain provisions that require 

collateralization of the Company's net liability derivative positions. 

Required collateral coverage is based on net liability thresholds 

and may be contingent upon the Company's credit rating from 

two of the nationally recognized statistical rating organizations. If 

the Company's credit rating were to fall below credit ratings 

thresholds established in the collateral arrangements. the 

counterparties to the derivatives could request immediate 

additional collateral coverage up to and including full collateral 

coverage for derivatives in a net liability position. The aggregate 

fair value of all derivatives under collateral arrangements that were 

in a net liability position at December 31, 2017, was $577 million. 

At December 31 , 2017, the Company had $527 million of cash 

posted as collateral against this net liability position. 

Ut•O#-H Netting Arrangements for Certain Financial Instruments and Securities Financing 
Activities 

The Company's derivative portfolio consists of bilateral 

over-the-counter trades, certain interest rate derivatives and 

credit contracts required to be centrally cleared through 

clearinghouses per current regulations, and exchange-traded 

positions which may include U.S. Treasury and Eurodollar futures 

or options on U.S. Treasury futures. Of the Company's 

$354.9 billion total notional amount of derivative positions at 

December 31, 2017, $189.8 billion related to bilateral 

over-the-counter trades, $146.1 billion related to those centrally 

cleared through clearinghouses and $19.0 billion related to those 

that were exchange-traded. Irrespective of how derivatives are 

traded, the Company's derivative contracts typically include 

offsetting rights (referred to as netting arrangements}, and 

depending on expected volume. credit risk, and counterparty 

preference, collateral maintenance may be required. For all 

derivatives under collateral support arrangements, fair value is 

determined daily and, depending on the collateral maintenance 

requirements, the Company and a counterparty may receive or 

deliver collateral, based upon the net fair value of all derivative 

positions between the Company and the counterparty. Collateral 

is typically cash, but securities may be allowed under collateral 

arrangements with certain counterparties. Receivables and 

payables related to cash collateral are included in other assets 

and other liabilities on the Consolidated Balance Sheet. along 

with the related derivative asset and liability fair values. Any 

securities pledged to counterparties as collateral remain on the 

Consolidated Balance Sheet. Securities received from 

counterparties as collateral are not recognized on the 

Consolida1ed Balance Sheet, unless the counterparty defaults. In 

general, securities used as collateral can be sold, repledged or 

otherwise used by the party in possession. No restrictions exist 

on the use of cash collateral by either party. Refer to Note 19 tor 

further discussion of the Company's derivatives, including 

collateral arrangements. 

As part of the Company's treasury and broker-dealer 

operations, the Company executes transactions that are treated 

as securities sold under agreements to repurchase or securities 

purchased under agreements to resell. both of which are 

accounted for as collateralized financings. Securities sold under 

agreements to repurchase include repurchase agreements and 

securities loaned transactions. Securities purchased under 

agreements to resell include reverse repurchase agreements and 

securities borrowed transactions. For securities sold under 

agreements to repurchase, the Company records a liability for the 

cash received, which is included in short-term borrowings on the 

Consolidaled Balance Sheet. For securities purchased under 

agreements to resell, the Company records a receivable for the 

cash paid, which is included in other assets on the Consolidated 

Balance Sheet. 

Securities transferred to counterparties under repurchase 

agreements and securities loaned transactions continue to be 

recognized on the Consolidated Balance Sheet, are measured at 

fair value, and are included in investment securities or other 

assets. Securities received from counterparties under reverse 

repurchase agreements and securities borrowed transactions are 

not recognized on the Consolidated Balance Sheet unless the 

counterparty defaults. The securities transferred under 

repurchase and reverse repurchase transactions typically are U.S. 

Treasury and agency securities, residential agency mortgage­

backed securities or corporate debt securities. The securities 

loaned or borrowed typically are corporate debt securities traded 

by the Company's broker-dealer. In general, the securities 

transferred can be sold, repledged or otherwise used by the party 

in possession. No restrictions exist on the use of cash collateral 

by either party. Repurchase/reverse repurchase and securities 

loaned/borrowed transactions expose the Company to 

counterparty risk. The Company manages this risk by pertorming 

assessments, independent of business line managers, and 

establishing concentration limits on each counterparty. 
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Additionally, these transactions include collateral arrangements 
that require the fair values of the underlying securities to be 

determined daily, resulting in cash boing obtained or refunded to 
counterparties to maintain specified collateral levels. 

The following table summarizes the maturities by category of colla1eral pledged for repurchase agreements and securities loaned 
transactions: 

(Dollars in Millions) 

December 31, 2017 
Repurchase agreements 

U.S. Treasury and agencies ............... ..... • ..... . . .. .. .. .. . .... • .. . ........ . .. . .. 
Residential agency mortgage-backed securities . ...•. .. . . . . . .. . . ... . . ...•.. .. .••.......... 
Corporate debt securities ................. . .. ..•• . .. • . .... . ......•..•... . . ...... _ .. ... 

Total repurchase agreements ............ . .• •.••. .. •. . ..• .. .....•..• • .......... ... . . . 
Securities loaned 

Corporate debt securilies .................. .. ... •. ... ... . . .. . .......•... . .••.••..•.••• 
Total securities loaned .................. ....... .. . , ............. .•• • .......•.•....•• 
Gross amount ot recogni7.ed liabilities 

December 31, 2016 
Repurchase agreements 

U.S. Treasury and agencies ................ . . . . .. . . .. .... . • ... . . . .. . ..•... . . . . ........ 
Residential agency mortgage-backed securilies ............ . . .. . ... . ...... • .. .. .. . .. •.. . •. 
Corporate debt securities ................. . . .... . . .. .. .. . . ... .. .. ... ... ..... •...•..... 

Total repurchase agreements ............ ... . . . ... . . . .. . . ... . .. . . . . ...... .. .•........ 
Securities loaned 

Corporate debt securities ................... .. . .... .. . .. ...... ... .... ..... . . •. . ....... 

Overnight and 
Continuous 

$ 25 
644 
104 

7(3 

111 

111 

$884 

$ 60 
681 
30 

l/1 

223 

Total securities loB11ed ..................... . . . . . . .. .. . . .• . ..•... . . •. . . .. , . . . . . • . . . . . 223 

Less ThAn 
30 Oays 

$ -
30 

30 

$30 

$ -
30 

30 

Total 

$ 25 
674 
104 

803 

111 

111 

$ 914 

$ 60 
711 
30 

801 

223 

223 - -------------
Gross amount of recogniLed liabilitie8 ....... .. .. ... .... . . . • .. ..... . .... . . . ... . .. •.. . .. $30 $1,024 

The Company executes its derivative, repurchase/reverse 
repurchase and securities loaned/borrowed transactions under 
the respective industry standard agreements. These agreements 
include master netting arrangements that allow for multiple 
contracts executed wi1h the same counterparty to be viewed as a 
single arrangement. This allows for ne1 settlement ot a single 
amount on a daily basis. In the event of default. the master 
netting arrangement provides for close-out netting, which allows 
all of these positions with the defaulting counterparty to be 
terminated and net settled with a sing!E:l payment amount. 

The Company has elected to offset the assets and liabilities 
under netting arrangements for the balance sheet presentation of 

the majority of i!s derivative counterparties, excluding cenain 
centrally cleared derivative contracts due to current uncertainty 

about the legal enforceability of netting arrangemen1s. The netting 
occurs at the counterparty level, and includes all assets and 

liabilities related lo the derivative contracts, including those 
associated with cash collateral received or delivered. The 
Company has not elected to offset the assets and liabilities under 
netting arrangements for the balance sheet presentation of 
repurchase/reverse repurchase and securities loaned/borrowed 
transactions. 

The following tables provide information on the Company's netting adjustments, and items not offset on the Consolidated Balance Sheet 
but available for offset in the event of default: 

Cross /\rnounts Net Amounts Gross Amounts Not Offset on 

Gross Offoet on the Preucntod on th0 the Consolidated tlalance Sheet 

Aeoognl~cd Conuolidatc'<.l Consclidaled l'inancial Collateral Net 
(Dollars in Millions) Assets Balance Sh(x,'l'?'l Balance Sheet lnstruments-'t Aeceivedl<! Amount 

December 31, 2017 
Derivative assets(dl . . . . . . . . . . . . .. .. .. . . . $1,759 $(652) $1,107 $(110) $ (5) $ 992 
Reverse repurchase agreements .......... 24 24 (24) 
Securities borrowed ........... ..... .. .. 923 923 (896) 27 

Total .................... .. ... ..... $2,706 $(652) $2.0t.4 $(134) $(901) $1,019 

December 31, 2016 
Derivative assets(~l . , , ........ ..•..•..•• $2,122 $(984) $1,138 $ (78) $ (10) $1 ,050 
Reverse repurchase agreements .•........ 77 77 (60) (17) 
Securities borrowed ........... ..... . ... 944 944 (10) (909) 25 

Total . ' ............................ $3,143 $(984) $2,159 $(148) $(936) $1,075 

(a) lnc/Udes $50 million snd $210 ml/I/on of cssll coll8rer&l re/ared p11yeb/e,; ti ,at were 11eltecf .,gai1>st cferiw,tivc ,,.sset.< .,1 L!ec.emner SI. 2017 and ?.O 16. raspactivaly. 
/b) For detiv&rlve 11ssets tllio i"clucfes ""Y cJe,ivi,tive lk,bRity k,ir ,m1ue.s tn,,t couto be ollsct in !Ile event or covntar,oarty oafautt: lo( raver-se rapurcll9se agreements this Includes "<lY repurcllsse 

aweeme,11 µ•y11bles //u,/ coulcf be oH,et in tlle eve1Jt of c:011nrr.rr:mny rlcfaull; tor securities bo'Towea this incluoas any securities loaned payables tll8r coulrJ be of/set i11 tile t,ve11r of 
C<llN ,terµ,,rty cfe/110//. 

(r_1 lnc:Judes tile lt1i1 vtilue uf ~·ecurities IY-'<."<.'lw:<J l,y thr. Comp.:>ny hnm lhc coun(9f'P8rty. These secvtities are not included on the 0Jnsolld8ted Bal811ce Shef:!C uul&·s tire cuu11te1µ1:J1ty <.lef1:1ults. 
(cf) Exc/ucJ,,,; $723 mi1.ior, 1Jrocf $841! million at L!cc:P.mt>Of ill, 201 7 ,,nrt 2016. raspec/i'lei'y, of derivative assals not subject to nett In!] arf8ngements 01 wl,ere u"cer111i11ty exists rey1,r,,Ji11y l~I 

e, ilu1ce1:Jl.Jih'ty uf the netting .i",,ngomr.nts. 



( 
Gro~s Arnouflts Net Amounts Gros:; Ar11oun1s Nor onset on 

the Consolidated A31Ance Sheet 
Gross Offacl on 11'\P. Presented on the 

AP.cognized Comolldatcn Consolidated Fina1x;ial GollAteral N~~ 

(Oollars in Millions) Liat>il~ies Balance ShL'C1"l BAiance Sheet lnstrummlsO•l Plerlgec1,c1 Amount 

December 31, 2017 
Derivative liabilitiestdJ ... ••. . .. ... .. . . . • . . . $1,629 $(1,130) $ 499 $(110) $ $389 

Repurchase agreements . •.. .. • .... . . • . . . 803 803 (24) (779) 

Securities loaned ..... .... . • . . .. . . . . • .. . 111 111 (110) 

Total ............. .. . . ..... .... . . . . . $2,643 $(1,130) $1.413 $(134) $(889) $390 

December 31, 2016 
Derivative liabilitiestdJ ... ... .. . ... .. . .... . . $1,951 $(1,185) $ /66 $ (78) $ $688 

Repurchase agreements . .. . . . . . ...•... . • 801 801 (60) (741) 

Securities loaned ...•. . .. . . •.. . ...•.. .. • 223 223 (10) (211) 2 

Total ............. ...... . ..•... ... . . $2,975 $(1,185) $1,790 $(148) ${962) $690 

(I,) /r,dvdes $52B mill/on snd $411 million ol cosll cuMersl re.'ated receivables t/WC waro nr.tt.,,1 ,q,lr,sC rJe,ivac/Ve //abl/«Jes at December 31, ?O 17 nnrl 20 Ill, respecll'Vel'j. 
/!J) Fur rJeriv•hve l/11bN/Cles lflls inc/udes any rlr.mmlive asset /,,ir ..ilues tllsr coold be a/ls<:JC in IM r.ver,t of cYJU1 ,1erl)8rty default: for repurct,ase 8!](8CmCf'/1S mi., indurJes ,,, ,y reve,se repvrcllasa 

"9"'""'""t 1eceiv11!Jles tllst could be o//sct in me """"'t of cwrrrerµs,ty defaUlt; for saculiCios kJ.1ne<i 1/Jis irdurJes ""Y secuncles borrowed receivables !hot c.mld be o/fsel In Ille event of 
munrr.vµorty rJe/11ult. 

(c.) 1ne1ur10.s the, f.iir vokJe uf securities pledged by the Comp.any rr, rile cuu11ce1psrcy. 1nese securities om inc/JK1P.r1 "" tire ConsulirJ8ted Ba/8nce Sheet unless the Compa11y defuulls. 
(dJ rxc:/uoos $7,,Ft mil.ion •rid $90B mill/on at December S 1. 2017 ;ind 2tl 16, respec:11\te.o/, of detivalivc /iaoiliffr.s nnt sulJjP.<:t tu 11eCti1>y •rro1>gements or wnere vncorminty r.xi::t.s "'IJ"rdl11y legal 

entorce.:1bilify of tho rJf':ttiny t:Jrrsrrgemen1s. 

Ut-ii#ll Fair Values of Assets and Liabilities 
The Company uses fair value measurements for the initial 

recording of certain assets and liabilities, periodic remeasurement 

of certain assets and liabilities, and disclosures. Derivatives, 

trading and available-for-sale investment securities, MSRs and 

substantially all MLHFS are recorded at fair value on a recurring 

basis. Additionally, from time to time. the Company may be 

required to record at fair value other assets on a nonrecurring 

basis, such as loans held for sale, loans held for investment and 

certain other assets. These nonrecurring fair value adjustments 

typically involve application of lower-of-cost-or-fair value 

accounting or impairment write-downs of individual assets. 

Fair value is defined as the exchange price that would be 

received for an asset or paid to transfer a liability (an exit price) in 

the principal or most advantageous market tor the asset or liability 

in an orderly transaction between market participants on the 

measurement date. A fair value measurement reflects all of the 

assumptions that market participants would use in pricing the 

asset or liability, including assumptions about the risk inherent in 

a pat1icular valuation technique, the effect of a restriction on the 

sale or use of an asset and the risk of nonperformance. 

The Company groups its assets and liabilities measured at 

fair value into a three-level hierarchy for valuation techniques used 

to measure financial assets and financial liabilities at fair value. 

This hierarchy is based on whether the valuation inputs are 

observable or unobservable. These levels are: 

- Level 1 - Quoted prices in active markets for identical assets 

or liabilities. Level 1 includes U.S. Treasury securities, as well as 

exchange-traded instruments. 

- Level 2 - Observable inputs other than Level 1 prices, such as 

quoted prices for similar assets or liabilities; quoted prices in 

markets that are not active; or other inputs that are observable 

or can be corroborated by observable market data for 

substantially the full term of the assets or liabililies. Level 2 

includes debt securities that are traded less frequently than 

exchange-traded instruments and which are typically valued 

using third party pricing services; deriva1ive contracts and other 

assets and liabilities, including securities, whose value is 

determined using a pricing model with inputs that are 

observable in the market or can be derived principally from or 

corroborated by observable market data; and MLHFS whose 

values are determined using quoted prices for similar assets or 

pricing models with inputs that are observable in the market or 

can be corroborated by observable market data. 

- Leval 3 - Unobservable inputs that are supported by little or 

no market activi1y and that are significant to the fair value of the 

assets or liabilities. Level 3 assets and liabilities include financial 

instruments whose values are determined using pricing models, 

discounted cash flow methodologies, or similar techniques, as 

well as instruments for which the determination of fair value 

requires significant management judgment or estimation. This 

category includes MSRs, certain debt securities and certain 

derivative contracts. 

When the Company changes its valuation inputs for 

measuring financial assets and financial liabilities at fair value, 

either due to changes in current market conditions or other 

factors. it may need to transfer those assets or liabilities to 

another level in the hierarchy based on the new inputs used. The 

Company recognizes these transfers at the end of the reporting 

period in which the transfers occur. During the years ended 

December 31, 2017, 2016 and 2015, there were no transfers of 

financial assets or financial liabilities between the hierarchy levels. 

The Company has processes and conlrols in place to 

increase the reliability of estimates it makes in determining fair 

value measurements. Items quoted on an exchange are verified 

to the quoted price. Items provided by a third party pricing 

service are subject to price verification procedures as described 

in more detail in the specific valuation discussions below. For fair 
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value measurements modeled internally, the Company's valuation 
models are subject to the Company's Model Risk Governance 
Policy and Program, as maintained by 1he Company's risk 
management department. The purpose of model validation is to 
assess the accuracy of the models' input, processing, r.1nd 
reporting components. All models are required to be 

independently reviewed and approved prior to being placed in 
use, and are subject lo formal change control procedures. Under 
the Company's Model Risk Governance Policy, models are 
required to be reviewed at least annually to ensure they are 
operating as intended. Inputs into the models are market 
obseNable inputs whenever available. When market obseNable 
inputs are not available, the inputs are developed based upon 
analysis of historical experience and evaluation of other relevant 
mar1<el data. Significant unobservable model inputs are subject to 
review by senior management in corporate functions. who are 
independent from the modeling. Significant unobservable model 

inputs are also compared to actual results. typically on a quarterly 
basis. Significan1 Level 3 fair value measuremen1s are also 

subject to corporate-level review and are benchmarked to market 
1ransactions or other market data. when available. Additional 
discussion of processes and controls are provided in the 
valuation methodologies section that follows. 

The following section describes the valuation methodologies 
used by the Company to measure financial assets and liabilities at 
fair value and for estimating fair value for fina11cial instruments not 
recorded at fair value as required under disclosure guidance 
related to the fair value of financial instruments. In addition, the 
following section includes an indication of the level of the fair 
value hierarchy in which the assets or liabilities are classified. 
Where appropriate, the description includes information about the 
valuation models and key inputs to those models. During the 
years ended December 31, 2017, 2016 and 2015, !here were no 
significant changes to the valuation techniques used by the 
Company to measure fair value. 

Cash and Due From Banks The carrying value of cash and due 
from banks approxima1e fair value and are classified within 
Level 1. Fair value is provided for disclosure purposes only. 

Federal Funds Sold and Securities Purchased Under 

Resale Agreements The carrying value of federal funds sold 
and securities purchased under resale agreemen1s approximate 
fair value because of the relatively short time betwee1, tlie 

origina1ion of the instrument and i1s expected realization and are 
classified within Level 2. Fair value is provided for disclosure 
purposes only. 

Investment Securities When quoted market prices for identical 
securities are available in an active market, these prices are used 
to determine fair value and these securities are classified within 
Level 1 of the fair value hierarchy. Level 1 investment securities 
include U.S. Treasury and exchange-traded securities. 

For other securities. quoted market prices may not be readily 
available for the specific securities. When possible, the Company 
determines fair value based on market observable information, 
including quoted market prices for similar securities, inactive 
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transaction prices, and broker quotes. These securities are 
classified within Level 2 of the fair value hierarchy. Level 2 
valuations are generally provided by a third party pricing seNice. 
The Company reviews 1he valuation me1hodologies utilized by the 
pricing service and, on a quarterly basis, reviews the security level 
prices provided by the pricing service against management's 
expectation of fair value, based on changes in various 
benchmarks and market knowledge from recent trading activity. 
Additionally, each quarter, 1he Company validates the fair value 
provided by the pricing services by comparing them to recent 
obseNable market trades (where available), broker provided 
quotes, or other independent secondary pricing sources. Prices 
obtained from 1he pricing service are adjusted if 1hey are found to 
be inconsistent with relevant market data. Level 2 investment 

securities are predominantly agency mortgage-backed securities, 
certain other asset-backed securities, obligations of state and 
political subdivisions and agency debt securities. 

The fair value of securities for which there are no marke1 
1rades, or where trading is inactive as compared to normal 
market activity, are classified within Level 3 of the fair value 
hierarchy. The Company determines the fair value of these 
securities by using a discounted cash flow methodology and 
incorporating observable market information, where available. 
These valuations are modeled by a unit within the Company's 
treasury department. The valuations use assumptions regarding 
housing prices, interest rates and borrower pertormance. Inputs 
are refined and upda1ed at least quarterly to reflect market 
developments and actual pertormance. The primary valuation 
drivers of these securities are the prepayment rates, default rates 
and default severities associated with the underlying collateral, as 
well as the discount rate used to calculate the present value of 
the projected cash flows. Level 3 fair values, including the 
assumptions used, are subject to review by senior management 
in corporate functions, who are independent from the modeling. 
The fair value measurements are also compared to fair values 
provided by third party pricing services and broker provided 
quotes, where available. Securities classified within Level 3 
include non-agency mortgage-backed securities, non-agency 
commercial mortgage-backed securities, certain asset-backed 
securities and certain corporate debt securities. At December 31 , 

2017, the Company did not have any available-for-sale 
investment securities classified within Level 3. 

Mortgage Loans Held For Sale MLHFS measured at fair value. 
for which an active secondary market and readily available market 
prices exist. are initially valued at the transaction price and are 
subsequently valued by comparison to instruments with similar 
collateral and risk profiles. MLHFS are classified within Level 2. 
The valuations of MLHFS are developed by the mortgage banking 
division and are subject to independent price verification 

procedures by corporate functions. Included in mortgage banking 
revenue were net gains of $84 million, $33 million and $27 million 
for the years ended December 31, 2017, 2016 and 2015, 
respectively, from the changes to fair value of these MLHFS 
under fair value option accounting guidance. Changes in fair value 
due to instrument specific credit risk were immaterial. Interest 
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income for MLHFS is measured based on contractual interest 

rates and reported as interest income on the Consolidated 

Statement of Income. Electing to measure MLHFS at fair value 

reduces certain timing differences and better matches changes in 

fair value of these assets with changes in the value of the 

derivative instruments used to economically hedge them without 

the burden of complying with the requirements for hedge 

accounting. 

Loans The loan portfolio includes adjustable and fixed-rate loans, 

the fair value of which is es1imated using discounted cash flow 

analyses and other valuation techniques. The expected cash 

flows of loans consider historical prepayment experiences and 

estimated credit losses and are discounted using current rates 
offered to borrowers wi1h similar credit characteristics. Generally, 

loan fair values reflect Level 3 information. Fair value is provided 

for disclosure purposes only, with the exception of impaired 

collateral-based loans that are measured at fair value on a 

non-recurring basis utilizing the underlying collateral fair value. 

Mortgage Servicing Rights MSRs are valued using a 

discounted cash flow methodology, and are classified within 

Level 3. The Company determines fair value of the MSRs by 

projecting future cash flows for different interest rate scenarios 

using prepayment rates and other assumptions, and discounts 

these cash flows using a risk adjusted rate based on option 

adjusted spread levels. The MSR valuations, as well as the 

assumptions used, are developed by the mortgage banking 

division and are subject to review by senior management in 

corporate functions, who are independent from the modeling. 

The MSR valuations and assumptions are validated through 

comparison to trade information when available, publicly available 

data and industry surveys and are also compared to independent 

third party valuations each quarter. Risks inherent in MSR 

valuation include higher than expected prepayment rates and/or 

delayed receipt of cash flows. There is minimal observable market 

activity for MSRs on comparable portfolios and, therefore, the 

determination of fair value requires significant management 

judgment. Refer to Note 9 for further information on MSR 

valuation assumptions. 

Derivatives The majority of derivatives held by the Company are 

executed over-the-counter or centrally cleared through 

clearinghouses and are valued using standard cash flow, Black­

Derman-Toy and Monte Carlo valualion techniques. The models 

incorporate inputs, depending on the type of derivative, including 

interest rate curves. foreign exchange rates and volatility. The 

inputs into these models are subject to independent review by 

corporate functions. Additionally, the Company's valuations are 

compared to counlerparty valuations, where available. All 

derivative values incorporate an assessment of the risk of 

counterparty nonperformance, measured based on the 

Company's evaluation of credit risk as well as external 

assessments of credit risk, where available. The Company 

monitors and manages its nonperformance risk by considering its 

ability to net derivative positions under master netting 
arrangements, as well as collateral received or provided under 

collateral arrangements. Accordingly, the Company has elected 

to measure the fair value of derivatives, at a counterparty level, on 

a net basis. The majority of the derivatives are classified within 

Level 2 of the fair value hierarchy, as the significant inputs to the 

models, including nonperformance risk, are observable. However, 

certain derivative transactions are with counterparties where risk 

of nonperformance cannot be observed in the market and, 

therefore, the credit valuation adjustments result in these 

derivatives being classified within Level 3 of the fair value 

hierarchy. The credit valuation adjustments for nonperformance 

risk are determined by the Company's treasury department using 

credit assumptions provided by the risk management 

department. The credit assumptions are compared to actual 

results quarterly and are recalibrated as appropriate. 

The Company also has other derivative contracts that are 

created through its operations, including commitments lo 

purchase and originate mortgage loans and swap agreements 

executed in conjunction with the sale of a portion of its Class B 

common shares of Visa Inc. (the "Visa swaps"). The mortgage 

loan commitments are valued by pricing models that include 

market observable and unobservable inputs, which result in the 

commitments being classified within Level 3 of the fair value 

hierarchy. The unobservable inputs include assumptions about 

the percentage of commitments that actually become a closed 
loan and the MSR value that is inherent in the underlying loan 

value, both of which are developed by the Company's mortgage 

banking division. The closed loan percentages for the mortgage 

loan commitments are monitored on an on-going basis, as these 

percentages are also used for the Company's economic hedging 

activities. The inherent MSR value for the commitments are 

generated by the same models used for the Company's MSRs 

and thus are subject to the same processes and controls as 

described for the MSRs above. The Visa swaps require payments 

by either the Company or the purchaser of the Visa Inc. Class B 

common shares when there are changes in the conversion rate of 

the Visa Inc. Class B common shares to Visa Inc. Class A 

common shares, as well as quarterly payments to the purchaser 

based on specified terms of the agreements. Management 
reviews and updates the Visa swaps fair value in conjunction with 

its review of Visa Inc. related litigation contingencies, and the 

associated escrow funding. The fair value of the Visa swaps are 

calculated by the Company's corporate development department 

using a discounted cash flow methodology which includes 

unobservable inputs about the timing and settlement amounts 

related to the resolution of certain Visa Inc. related litigation. The 

expected litigation resolution impacts the Visa Inc. Class B 

common share to Visa Inc. Class A common share conversion 

rate, as well as the ultimate termination date for the Visa swaps. 

Accordingly, the Visa swaps are classified within Level 3. Refer to 

Note 22 for further information on the Visa Inc. restructuring and 

related card association litigation. 

Other Financial Instruments Other financial instruments 

include cost method equily investments and certain community 

development and tax-advantaged related assets and liabilities. 

The majority of the Company's cost method equity investments 
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are in Federal Home Loan Bank and Federal Reserve Bank stock, 

for which the carrying amounts approximate fair value and are 

classified within Level 2. Investments in other equity and limited 

partnership funds are estimated using fund provided net assel 

values. These equity investments are classified within Level 3. The 

community development and tax-advantaged related asset 

balances primarily represent !he underlying assets of 

consolidated community development and tax-advantaged 

entities. The community development and tax-advantaged related 

liabilities represent !he underlying liabilities of the consolidated 

entities (included in long-term debt) and liabilities related to other 

third party interests (included in other liabilities). The carrying value 

of the community development and tax-advantaged related asset 

and other liability balances are a reasonable estimate of fair value 

and are classified within Level 3. Refer to Note 7 for further 

information on community development and tal\-advantaged 

related assets and liabilities. Fair value is provided for disclosure 
purposes only. 

Deposit Liabilities The fair value of demand deposits, savings 

accounts and certain money market deposits is equal to the 

amount payable on demand. The fair value of fixed-rate 

certificates of deposit is estimated by discounting the contractual 

cash flow using current market rates. Deposit liabilities are 

classified within Level 2. Fair value is provided for disclosure 
purposes only. 

Short-term Borrowings Federal funds purchased, securities 

sold under agreements to repurchase. commercial paper and 

other short-term funds borrowed have floating rates or short-term 

maturities. The fair value of short-term borrowings is determined 

by discounting contractual ~ash flows using current market rates. 

Short-term borrowings are classified within Level 2. Included in 

short-term borrowings is the Company's obligation on securities 

sold short, which is required to be accounted for at fair value per 

applicable accounting guidance. Fair value for other short-term 

borrowings is provided for disclosure purposes only. 

Long-term Debt The fair value for most long-term debt is 

determined by discounting contractual cash flows using current 

market rates. Long-term debt is classified within Level 2. Fair 

value is provided for disclosure purposes only. 

Loan Commitments, Letters of Credit and Guarantees The 

fair value of commitmAnts, IP.UP.rs of credit and guarantees 

represents the estimated costs to termina1e or otherwise settle 

the obligations with a third pany. 01her loan commitments, letters 

of credit and guarantees are not actively traded, and the 

Company estimates their fair value based on the related amount 

of unamortized deferred commitment fees adjusted for the 

probable losses for these arrangements. These arrangements are 

classified within Level 3. Fair value is provided for disclosure 

purposes only. 
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Significant Unobservable Inputs of 
Level 3 Assets and Liabilities 
The following section provides information on the significant 

inputs used by the Company to determine the fair value 

measurements of Level 3 assets and liabilities recorded at fair 
value on the Consolidated Balance Sheet. In addition, the 

following section includes a discussion of the sensitivity of the fair 

value measurements to changes in the significant inputs and a 
description of any interrelationships between these inputs for 

Level 3 assets and liabilities recorded at fair value on a recurring 

basis. The discussion below excludes nonrecurring fair value 
measurements of collateral value used for impairment measures 

for loans and OREO. These valua1ions utilize third party appraisal 

or broker price opinions, and are classified as Level 3 due to the 
significant judgment involved. 

Available-For-Sale Investment Securities The significant 

unobservable inputs used in the fair value measurement of the 
Company's modeled Level 3 available-for-sale investment 

securities are prepayment ra1es, probability of default and loss 

severities associated with the underlying collateral, as well as the 
discount margin used to calculate the present value of the 

projected cash flows. Increases in prepayment rates for Level 3 
securi1ies will typically result in higher fair values, as increased 

prepayment rates accelerate the receipt of expected cash flows 

and rnduce exposure to credit losses. Increases in the probability 
of default and loss severities will result in lower fair values, as 

these increases reduce expec1ed cash flows. Discount margin is 

the Company's estimate of the current market spread above the 
respective benchmark rate. Higher discount margin will result in 

lower fair values, as it reduces the present value of the expected 
cash flows. 

Prepayment rates generally move in the opposite direction of 

market interest rates. In the current environment, an increase in 
the probability of default will generally be accompanied with an 

increase in loss severity, as both are impacted by underlying 

collateral values. Discount margins are influenced by market 
expectations about the security's collateral performance and, 

therefore, may directionally move with probability and severity of 
default: however, discount margins are also impacted by broader 

market forces, such as competing investment yields, sector 

liquidity, economic news, and other macroeconomic factors. At 

December 31 , 2017, thP. Comri,iny did not have any 
available-for-sale investment securities classified within Level 3. 

Mortgage Servicing Rights The significant unobservable inputs 

used in the fair value measurement of the Company's MSRs are 

expected prepayments and the option adjusted spread that is 
added to the risk-free rate to discount projected cash flows. 

Significant increases in either of these inputs in isolation would 
result in a significantly lower fair value measurement. Significant 

decreases in either of these inputs in isolation would resul1 in a 

significantly higher fair value measurement. There is no direct 
interrelationship between prepayments and option adjusted 

spread. Prepayment rates generally move in the opposite 

direction of market interest ra1es. Option adjusted spread is 
generally impac1ed by changes in market return requirements . 



The following table shows the significant valuation assumption ranges for MSRs at December 31, 2017: 

Ml11im11m Maximum Average 

expected prepayment . .....•• • .. .... . .. ....... • •. .. ............. . •.. . .... . . ... . . . . •.. .. •..• 
Option adjusted spread ....•.....•..•..•.•..•..... . . .. .. ... ••..••....... .. . .. ..... . .....••. 

6% 

7 

17% 
10 

10% 
8 

Derivatives The Company has two distinct Level 3 derivative 

portfolios: (i) the Company's commitments to purchase and 

originate mortgage loans that meet the requirements of a 

deriva1ive and (ii) the Company's asset/liability and customer­

related derivatives that are Level 3 due to unobservable inputs 

related to measurement of risk of nonperformance by the 

counterparty. In addition. the Company's Visa swaps are 

classified within Level 3. 

The significant unobservable inputs used in the fair value 

measurement of the Company's derivative commitments to 

purchase and originate mortgage loans are the percentage of 

commitments that actually become a closed loan and the MSR 

value that is inherent in the underlying loan value. A significant 

increase in the rate of loans that close would result in a larger 

derivative asset or liability. A significant increase in the inherent 

MSR value would result in an increase in the derivative asset or a 

reduction in the derivative liability. Expected loan close rates and 

the inherent MSR values are directly impacted by changes in 

market rates and will generally move in the same direction as 

interest rates. 

The following table shows the significan1 valuation assumption ranges for the Company's derivative commitments to purchase and 

originate mortgage loans at December 31, 2017: 
Minimum Maximum Average 

Expected loan close rate .... ... .........•..• , • .• . ....... .. ..•......•..•........... . ....... , 
Inherent MSR value (basis points per loan) ..•...•........ . .. .. .....•...••••.. . ..•... . .........• 

6% 
(1) 

100% 
184 

80% 
117 

The significant unobservable input used in the fair value 

measurement of certain of the Company's asset/liability and 

customer-related derivatives is the credit valuation adjustment 

related to the risk of counterparty nonperformance. A significant 

increase in the credit valuation adjustment would result in a lower 

fair value measurement. A significant decrease in the credit 

valuation adjustment would result in a higher fair value 

measurement. The credit valuation adjustment is impacted by 

changes in the Company's assessment of the counterparty's 

credit position. At December 31, 2017, the minimum, maximum 

and average credit valuation adjustment as a percentage of the 

derivative contract fair value prior to adjustment was O percent, 

98 percent and 2 percent, respectively. 

The significant unobservable inputs used in the fair value 

measurement of the Visa swaps are management's estimate of 

the probability of certain litigation scenarios. and the timing of 1he 

resolution of the related litigation loss estimates in excess, or 

shortfall, of the Company's proportional share of escrow funds. 

An increase in the loss estimate or a delay in lhe resolution of the 

rela1ed litigation would result in an increase in the derivative 

liability. A decrease in the loss estimate or an acceleration of the 

resolution of the related litigation would result in a decrease in the 

derivative liability. 
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The following tablG summarizes the balances of assets and liabilities measured at fair valu~ on a recurring basis: 
(Dollars in Millions) 

December 31, 2017 
Available-for-sale securities 

U.S. Treasury and agencies ............. . .•...... •.....•...•.... 
Mortgage-backed securities 

Residential 
Agency .......................... ... • ........• •. ......... 

Commercial 
Agency .......................... ... .•... .. .......... . ... 

Asset-backed securities 
Other ............................. • ... ••. .. .. .... .. .... ... 

Obligations of state and political 
subdivisions .......................... ......... .. ...... . . . ... , 
Other invebiments ..................... • . , •.. , ............•.... 

Total available for sale ............. . .....•.. . ... • ... ... .. • . 
Mortgage loans held for sale .............. ...... • ..... .....••..... 
Mortgage servicing rights ................. .•.................. • ... 
Derivative assets ........................ ...... •. .... .• .... •... . , 
Other assets ........................... .......•..... • .. .•• ••.. • 

Total .......................... ·· ·· • •················ ·•·· 

Derivative liabilities ...................... ..... • ... •. ....... , . , • .. 
Short-term borrowings and other liabilities!c> .. .. ........••. .. •. .. • .. • . 

Total ............................ ... .......•.. .. •.. ...••. 

December 31, 2016 
Available-for-sale securities 

Level 1 

$22,572 

22 

22,594 

6 
154 

$22,754 

$ 

101 

$ 101 

U.S. Treasury and agencies . . . . . . . . . . . . . . . • . . . . • • . . . . . . . . . . . . . . . $1 o,355 
Mortgage-backed securities 

Residential 
Agency .......................... • ....••.. ..••.. . . . . .. ... 
Non-agency 

PrimefaJ ........................ .. . .• •• . , •. •.. .. ...... .. 
Non-prime!bl .................... . ... .•. . ......•...••.... 

Commercial 
Agency .......................... . ..... .•..•. • .... . . . .... 

Asset-backed securities 
Other ............................. . ... .. •.. .... ...• .. •. ... 

Obligations of state and political subdivisions ......... •..••. ........ 
Corporate debt securities ............... . •............ . .. . . ..... 
Other investments ..................... . , • .......... • ... . .. .... 

Total available-for-sale ............. . ••..... ... • , , . , •. . ..... 
Mortgage loans held for sale .............. .... . .... . ... •... .. ..... 
Mortgage sarvicing rights ................. .. ... ..... .. . •• ...... . , . 
Derivative assets ........................ .. • .... ......•...... , , .. 
Other assets ........................... .............• . . . . .. . . .. 

Total .......................... ·· ·· · ·········••• • ·· ·· •· ·· 

Derivative liabilities ...................... .... . . ... . ... .•• .. . ..... 
Short-term borrowings and other liabilitie.,;I<=> .. . . •• ..... •. .. ••• • , ..... . 

36 

16.391 

183 

$16,574 

$ 7 

142 

Total............................ .. ....... ... . .... ..... .. $ 149 

Level:> 

$ 729 

38,031 

6 

419 

6,358 

45,543 

3,534 

1,960 
1,163 

$52,200 

$ 1,958 
894 

$ 2,852 

$ 112 

43,138 

lb 

481 

~.039 

49,445 
4,822 

2,416 

1,137 

$57,820 

$ 2,469 

938 

$ 3,40/ 

Lc-vel 3 

$ 

2,646 

ti16 

$3,161 

$ 

$ 

$ 

409 

409 

242 
195 

2 

9 

448 

2,591 
554 

$3.b93 

$ 383 

$ 383 

Netting To(AI 

$ $23,301 

38,031 

6 

419 

6,358 

22 

68,137 
3,534 
2,645 

(652) 1,830 

1,317 

$ (652) $77,463 

$(1,130) $ 1,237 

995 

$(1,130) $ 2,232 

$ $17,12/ 

43,138 

242 

190 

1b 

483 
5,039 

9 
36 

66,284 

4,822 
2,591 

(984) 1,986 

1,320 

$ (984) $77,003 

$(1,185) $ 1,674 
1,080 

$(1,185) $ 2.754 

(a) Pf1me securlrles 8fe rllose rJesk}m,tea a, .s, "'" hy /f>o issuer al ori!}lns11on. Wile,, an;,;.,,.,, <fesiym,tion is unavailable. t/Je Compeny detem,lnes of occ;cJsl/ion r1mc the catagolization based on 

asset pool c/Jaracletkillr::s (sud, ,,. weightr.r1·avcrage credit score. /o8n-co-value, fooi, tyµi,, µrevslenm of tow documentarion loa11s) e11d deal µerfom,,,FJcr. (.<11cn as pool delinquencies and 
~E:K.·urity m~rket ~µrevd,\). 

(b) ln<.:lude:; cJN ,c.,v::cun'tir.-s not mer.ling the conditions Jo te desiynarecJ ~~ µrime. 

(cJ f'rinr:,111), mpm.sc.nt.s the Compony·s ooligation on securities sold short mq11imrl to t>c accounted tor at 19/r vatu., µe, aµµlic:ovle or:r:o11n1ing g11ir1onca. 
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The following table presents the changes in fair value for all assets and liabilities measured at fair value on a recurring basis using 
significant unobservable inputs (Level 3) for the years ended December 31: 

Net Change 
in Unrealized 

Net Gains Cains (Losses) 
(Losses) Relating to 

N(,'!G3ins Included in Assetsann 
Ueginning (losses) ()the, l:ndof li3blfltles 
of Period lnclud8d 111 Comprehensive Principal Period Held at 

(Oollars in Millions) Balance Netlncomo Income {Lo.~sJ Purchases Sales Payments Issuances Settlements Balance End of PGriotl 

2017 
Available-for-sale securities 

Mortgage· backed securities 
Residential non-agency 

Prime(al .................... $ 242 $ $ (2) $ - $(234) $ (6) $ $ - $ $ 

Non-prime\b! ........... ·· ··· 195 (17) (175) (3) 

Asset-backed securities 
Other ................... ••... 2 (2) 

Corporate debt securities .... ..... 9 2 (11) 

Total available-for-sale ... ...•. 448 (l'f){•J (422) (9) 

Mortgage servicing rights ........ ... 2,ti91 (404)(c) 13 445ro 2,645 (404)(C) 

Net derivative assets and liabilities 171 317(<~ (10) (372) 10/ (52)(~) 

2016 
Available-for-sale securities 

Mortgage-backed securities 
Residential non-agency 

Prime<•l ................ .... $ 318 $ (1) $ - $ $ $ (75) $ $ - $ 242 $ 
Non-prime!•> ........... ..... 240 (1) (2) (42) 195 (2) 

Asset-backed securilies 
Other ................... .•... 2 2 

Corporate debt securities ..... . ... 9 9 

Total available for-sale ..... . .. t.69 (2)(11) (2)(C) (117) 448 (2) 

Mortgage servicing righls ....... .... 2,512 (488)M 43 524(Q 2,ti91 (488)M 

Nel derivative assets and liabili1ies 498 332<;1 2 (14) (647) 171 {257)(i) 

2015 
Available-for-sale securities 

Mortgage-backed securities 
Residential non-agency 

Prime(al ............... ..... $ 405 $ $ (4) $ - $ $ (83) $ $ - $ 318 $ (4) 

Non-prime!0l .......... ······ 280 (1) (1) (38) 240 (1) 

Asset backed securities 
Other ................... .... . 62 4 (2) (51) (11) 2 

Corporate debt securities .... ...... 9 9 

Total available-for-sale .... ...• 756 3(k) (7)<ol (51) (132) 569 (5) 

Mortgage servicing rights ....... ... . 2,338 (487)(<:) 29 632(Q 2,S12 (487)(<:) 

Net derivative assets and liabililies ... . 574 707<q (13) (771) 498 135&") 

M f"'rime securities 8/e rllose designated os svr.h liy t1ie issuer 11r or/glnsrlon. Wilen an issuer r10,igootiof> is wavallsb/e, I.he Com,D8ny ctetarmines at ocquisitiof> ct,,te t/Je cstegortzsrlon based an 

:ts.sP.f µoul c1,11ri,crerisrlcs (svcfl ~ waiglltcct•avr,r:;ge crecJff score. loen-10-va/ue, loan type. prevale1Jce uf luw cJuwme<>tarlon loans) anct Cleal pe,f-Ormoncc (.s11clr .,,. pool cJellrr(/LJenc/es anct 

sncvrity market sµre,,cJs). 

fl>) tnelurlcs nN securities 11ut meerlng the conctnions to no r1r.s;g, ,orecJ "' prime. 

(c) 1nc/rJctcr1 in mortg•g• baf>kl11.<J revenue. 
(ct) Approximately $21 million i11clucted In ofher non/n(flfCSI income ,mr/ $298 rro/Hlon lncluctect in m0'1gogc oanAfng rovr,,>ue. 

(a) Included in ct,onges in osnreolizecJ gains Bild losses on securities mmi//,b/1:-for-sole. 

(f) Re,Cl(llsen(s MSRs capit::,lizecJ cJurf,\q tl,e period. 
(g) Approxtmsta/y $(11) million inclUrterl in otl,er 11unlnterest Income sllct $?5 million included if> mortgage banking rsvanl/8. 
(fl) Approxmate/y $(3) minion included in sec:u,itit,,; gains (losses) anct $1 miHion incl"r1crl in i11teresr Income. 

m 'Approx.vnate/y $(11) million inc/Vded in olhP.r 11unlnteresr Income anct $409 miffion inrJurlcd irr murtg9ge ba11klng revenue. 

6) /IWoximste/y $(276) minion included in other "'" ,Interest Income snct $19 million inclurtcrl in rnur(qege bsnl<lng revenue. 

(kJ lroc:lu<led;,, lnte<esr Income. 
0) /lppruximotely $289 ml/Hon inc/uctect in o/f>r:x nonif>terest lricume snct $418 million inc/udoct in rnorlyoye barok/r,g revenue. 

(m) /lpproximole/y $92 mil/Ion lncluctact in other noninterest i, ,c'Urrte sild $43 mR/lon incluctact in mortg,,ge t,,,, ,ki, ,g revenue. 
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The Company is also required periodically to measure certain other financial assets at fair value on a nonrecurring basis. These 
measurements of fair value usually result from the application of lower-of-cost-or-fair value accounting or wri1e-downs of individual assets. 

The following table summarizes the balances as of 1he measurement date of assets measured at fair value on a nonrecurring basis, and 
still held as of December 31: 

201/ 20Hl 
(Dollurs in Millions) Level 1 Lovcl 2 Level 3 TotAI l.P.Vel 1 Lovcl 2 Level3 Total 

Loans(•! .... ···· ··· ··· ·· ..... . ... .. .. ... . .. $- $- $150 $150 $ $- $59 $59 
Other assets(bl . ••..• .. .. . . .. . ...... . .. .. ... . 31 31 uo 60 

(aJ Represents rt1t, csrry/1111 value of lo,ms for w1>ic.1> ,1rljrrstmanrs ware based on the fair value of the w//11rerol, "xr:l1Jding loans /tlli'y cnarged o/f. 

lb) Primarily represents tire f•lr value of fomrJn.<rxJ propcJflias fllat wara maasurad at fair value baserJ m "" llppmis,,1 or nrokcr price opinion or Iha co//at819/ subseque, ,c lo clieir Initial 11C<1tlisil/oi1. 

The following table summarizes losses recognized related lo nonrecurring fair value measurements of individual assets or portfolios for the 
years ended December 31 : 
(Dollar~ i11 Millions} 20 I 7 ?.016 ?015 

Loans(H) . . . . . . • . . . • . . . . . . . . . . • . . • . . . . . . . . . . . . . . . . . . . . • . . . . . . • . • . . . . . . . . . . . . . . • . . . . • . . . . . . . . . . . . $171 
Other assetst~l . . . . . . . . . • . . • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . • . . . . . . . . . . . . . . . . . . . . . . . . . . 20 

$192 
32 

$170 
42 

(.1) Ropresen/s write-downs of studem loans helrJ for so,'e tJ,,serJ or, ncin-hinc1ing q11otod prices received for me potT/ollo tll8t were sulJsequen//y tronsfr.rmrl to loans, and wrire-o'owns of loans 
wh;ct, ware based on 1"819/r vslue of Ille cullateri,I, 6'<C1tJdlJ1y kmn.s hilly cMrgod ·off. 

(b) Primarify represents telsted losses of /o,er.:loserJ µroperlies 111a1 wr:m mr.os11roo at fair va/Ue suosequenl to tlleir 1n;1;,,1,,cwisition 

Fair Value Option 
The following table summarizes the differences between the aggregate fair value carrying amount of MU IFS for which the fair value option 
has been elected and the aggregate unpaid principal amount that the Company is contractually obligated to receive at maturity as of 

December 31 : 

Fair Value 
Carrying 

(Dollars in Millions) Amount 

Total loans ..... . .. - ............ . .. - . . . . . . . . $3,534 
Nonaccrual loans .. .. .. . .. . ........ .. . ...•.• . 
Loans 90 days or more past due . • .. ..• .. . . .. .. 

Disclosures About Fair Value of Financial 
Instruments 
The following table summarizes 1he estimated fair value for 
financial instruments as of December 31, 2017 and 2016, and 
includes financial instruments that are not accounted for at fair 
value. In accordance with disclosure guidance related to fair 
values of financial instruments, the Company did not include 
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2017 2016 

C;JJryi11g Carrying 
Aggregate Amount Over Fair Value Aggregate AmounlOVer 

Unpaid (IJnoer) Unpaid Carrying Unpaid (Under) Unpaid 
Principal Principal Amount Pnnclpal Principal 

$3,434 $100 $4,822 $4,763 $59 
2 (1) 2 3 (1) 

assets and liabili1ies that are not financial instruments, such as the 
value of goodwill, long-term relationships with deposit, credit 
card, merchant processing and trust customers, other purchased 
intangibles, premises and equipment, deferred taxes and other 

liabilities. Additionally, in accordance with the disclosure 
guidance, insurance contracts and investments accounted for 
under the equity method are excluded. 



The estimated fair values of the Company's financial instruments as of December 31, are shown in the table below: 

2017 2016 

Carrying f3irV811Je Carrying Fair Value 

(Dollars in Millions) Amount Leval 1 Level:?. Level:! Tot!ll J\n,ount Level 1 Leval2 L cve1 :i Total 

Financial Assets 
Cash and due lrorn banks .. . 

Federal funds sold and 
securities purchased under 
resale agreements ...... . 

Investment securities 
held-to-maturity ........ . 

Loans held for sale!Ol ...... • 

$ 10,505 $19,505 $ 

93 

44,362 4,613 

20 

- $ - $ 19,505 

93 93 

39,095 lb 43,723 

20 20 

$ 1ti.705 $15,705 $ - $ - $ 15,705 

138 138 138 

42,991 4,605 3/,810 20 42,435 

4 4 4 

Loans .................. . 276,507 - 279,391 279,391 269,394 - 273,422 273,422 

Other 1immcial im,iruments 

Financial Liabilities 
Deposits ............ ..•.• 
Short-term borrowings~•> ... . 
Long-term debt ...... .... . 
Other liabilities ....... ..•.. 

2,393 

347,210 

15,056 
32,259 

1,556 

1,03/ 1,364 2,401 

346,979 - 346,979 
15,447 15,447 

32.377 32,377 
1,556 1,tib6 

2,362 920 1,449 2,369 

334,590 - 334,361 - 3::14,361 

12,891 12.706 12,706 

33,323 33,678 33,678 

1,702 1,702 1,702 

(.,) cxr.ludes inurtuosies held /or sale for wnicfl thc. f.,i, vi,/ue uptiu11 under opp/Jcable accot1nting gr,ir/81 ,c-e was elected. 

/hJ Exc./r,rtes th" Cu"~any·s obllgaUon on securities .sold sllurt requited to be sccountad for at fair v:il,ie per Bpplicsble accounriflo guidance. 

The fair value of unfunded commitments, deferred non-yield 

related loan fees, standby letters of credit and other guarantees is 

approximately equal to their carrying value. The carrying value of 

unfunded commitments, deferred non-yield related loan fees and 

Ut•Uf}j Guarantees and Contingent Liabilities 

Visa Restructuring and Card Association Litigation The 

Company's payment services business issues credit and debit 

cards and acquires credit and debit card transactions through the 

Visa U.S.A. Inc. card association or its affiliates (collectively 

"Visa"). In 2007, Visa completed a restructuring and issued 

shares of Visa Inc. common stock to its financial institution 

members in contemplation of its initial public offering ("IPO") 

completed in the first quarter of 2008 (the "Visa Reorganization"). 

As a part of the Visa Reorganization, the Company received its 

proportionate number of shares of Visa Inc. common stock, 

which were subsequently converted to Class B shares of Visa 

Inc. ("Class 8 shares''). Visa U.S.A. Inc. ("Visa U.S.A.") and 

MasterCard International (collectively, the "Card Associations") 

are defendants in antitrust lawsuits challenging the practices of 

the Card Associations {the "Visa Litigation"). Visa U.S.A. member 

banks have a contingent obligation to indemnify Visa Inc. under 

the Visa U.S.A. bylaws (which were modified at the time of the 

restructuring in October 2007) for potential losses arising from the 

Visa Litigation. The indemnification by the Visa U.S.A. member 

banks has no specific maximum amount. 

Using proceeds from its IPO and through reductions to the 

conversion ratio applicable to the Class B shares held by Visa 

U.S.A. member banks, Visa Inc. has funded an escrow account 

for the benefit of member financial institutions lo fund their 

indemnification obligations associated with the Visa Litigation. The 

receivable related to the escrow account is classified in other 

liabilities as a direct otfsel to the related Visa Litigation contingent 

standby letters of credit was $555 million and $618 mitlion at 

December 31, 2017 and 2016, respectively. The carrying value of 

other guarantees was $192 million and $186 million at 

December 31, 2017 and 2016, respectively. 

liability. On October 19, 2012, Visa signed a settlement 

agreement to resolve class action claims associated wilh the 

multi-district interchange litigation pending in the United States 

District Court for the Eastern District of New York. This case is the 

largest of the remaining Visa Litigation matters. The district court 

approved the settlement. but that approval was appealed by 

certain class members. On June 30, 2016, the United States 

Court of Appeals for the Second Circuit reversed the approval of 

the settlement and remanded the case to the district court for 

further proceedings consistent with the appellate ruling. On 

November 23, 2016, certain class members filed a petition with 

the United States Supreme Court asking it to review the Second 

Circuit's decision to reject the settlement. On March 27, 2017, 

the Supreme Court denied the class members' petition. The case 

is proceeding in the district court. 

At December 31, 2017, the carrying amount of the 

Company's liability related to the Visa Litigation matters. net of its 

share of the escrow fundings, was $1 g million. During 2017. the 

Company sold 2.2 million of its Class B shares. These sales, and 

any previous sales of its Class B shares, do not impact the 

Company's liability for the Visa Litigation matters or the receivable 

related to the escrow account. Upon final settlement of the Visa 

Litigation, the remaining 2.7 million Class B shares held by the 

Company will be eligible for conversion to Class A shares of Visa 

Inc., which are publicly traded. The Class 8 shares are excluded 

from the Company's financial instruments disclosures included in 

Note 21. 
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Commitments to Extend Credit Commitments to extend credit 

are legally binding and generally have fixed expiration dates or 

other termination clauses. The contractual amount represenls 1he 

Company's exposure to credit loss. in the event of default by the 

borrower. The Company manages this credit risk by using the 

same credit policies it applies to loans. Collateral is obtained 10 

secure commitments based on management's credit assessment 

of the borrower. The collateral may include marketable securities, 

receivables, inventory, equipment and real estate. Since the 

Company expects many of the commitments to expire without 

being drawn, total commitment amounts do not necessarily 

represent the Company's future liquidity requirements. In 

addition, the commitments include cwsumer credit Jines that are 

cancelable upon notification to the consumer. 

The contract or notional amoun1s of unfunded commitments to 

extend credit at December 31, 2017, excluding those 

commitments considered derivatives, were as follows: 

Term 

LcssTI1an Greater lhan 
(L'ollars in Million~) One Year One Year Totol 

Commercial and 
commerr:ial real 

estate loans .. . ' .. $ 28,903 $100,648 $129,551 
Corporate and 

purchasing card 
loans<•> ....... •... 26,002 26.002 

Residential 
mortgages .... .... 216 3 219 

Retail credit card 
loans!•> ....... .... 106,285 106,28b 

Other retail loans .. .. 13,707 2::\,600 3i',30{ 
Covered loans .. .... 126 126 
Other ........... ... 5,672 b,612 

(.,) Primarily cancelabte at lhe Company', ul,c:retiu11. 

Lease Commitments Rental expense for operating leases 

totaled $338 million in 2017, $326 million in 2016 and 

$328 million in 2015. Future minimum payments, net of sublease 

rentals, under capitalized leases and noncancelable operating 

leases with initial or remaining terms of one year or more, 

consisted of the following at December 31 . 2017: 

(lJollars in Millions) 

2018 
2019 

2020 
2021 

2022 
Thereafter .................... . . . . . . 

Total minimum lease paymenls ... . . . . . . 
Less amount representing inlerest . .. . . . . 

Presenl value of net minimum lease 

payments ................... .. . .. . 
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Capitalized 
Leases 

$ 17 
16 
14 
11 
g 

35 

102 

34 

68 

Operating 
Lea~es 

$ 277 
250 
210 
185 
159 
563 

$1,644 

Other Guarantees and Contingent 
Liabilities 
The following table is a summary of other guarantees and 

contingent liabilities of the Company a1 December 31, 2017: 

(Oollars in Millions) 
Collateral 

HckJ 

Standby letters of credit . . . . . $ 
Third party borrowing 

arrangements .......... . 

Securities lending 
indemni1ications . . . . . . . . . 2,912 

Asset sales .............. . 
Merchant processing . . . . . . . 481 
Tender option bond program 

guarantee . . . . . . . . . . . . . . 2,507 
Minimum revenue 

guarantees ............ . 
Other ................... . 

Carrying 
Amount 

$ 52 

125 

50 

1 / 

Maximum 
Potential 

I uture 
Payments 

$10,857 

7 

2,828 

6,683 
96,/80 

2,337 

7 

1,290 

Letters of Credit Standby letters of credit are commitments the 

Company issues lo guarantee the performance of a customer to 

a third party. The guarantees frequently support public and 

private borrowing arrangements, including commercial paper 

issuances, bond financings and other similar transactions. The 

Company also issues and confirms commercial letters of credit 

on behalf of customP.rs to ensure payment or collection in 

connection with trade transactions. In the event of a customer's 

or counterparty's nonperformance, the Company's credit loss 

exposure is similar to that in any extension of credit, up to the 

letter's contractual amount. Management assesses the 

borrower's credit to de1ermine the necessary collateral, which 

may include marke1able securities, receivables, inventory, 

equipment and real estate. Since the conditions requiring the 

Company to fund letters of credit may not occur, the Company 

expects its liquidity requirements to be less than the total 

outstanding commitments. The maximum potential future 

payments guaranteed by the Company under standby letter of 

credit arrangements at December 31 , 2017, were approximately 

$10.9 billion with a weighted-average term of approximatoly 20 

months. The estimated fair value of standby letters of credit was 

approximately $52 million at December 31, 2017. 

The contract or notional amount of letters of credit at 

December 31 • 2017, were as follows: 

Term 

I e$S T11a11 Greater ·1 han 
(L>ollars in Millions} One Year One Year Total 

Standby ... ..... .•..• . $4,891 $5,966 $10,857 
Commercial ... . •..• . •. 398 2~ 422 



Guarantees Guarantees are contingent commitments issued by 

the Company lo customers or other third parties. The Company's 

guarantees primarily include parent guarantees related to 

subsidiaries· third party borrowing arrangements; third party 

performance guarantees inherent in the Company's business 

operations, such as indemnified securities lending programs and 

merchant charge-back guarantees; and indemnification or 

buy-back provisions related to certain asset sales. For certain 

guarantees, the Company has recorded a liability related to 1he 

potential obligation, or has access to collateral to support the 

guarantee or through the exercise of other recourse provisions 

can offset some or all of the maximum potential future payments 

made under these guarantees. 

Third Party Borrowing Arrangements The Company provides 

guarantees to third parties as a part of certain subsidiaries' 

borrowing arrangements. The maximum potential future payments 

guaranteed by the Company under these arrangements were 

approximately $7 million at December 31 , 2017. 

Commitments from Securities Lending The Company 

participates in securities lending activities by acting as the 

customer's agent involving the loan of securities. The Company 

indemnifies customers for the difference between the fair value of 

the securities lent and the fair value of the collateral received. 

Cash collateralizes these transactions. The maximum potential 

future payments guaranteed by the Company under these 

arrangements were approximately $2.8 billion at December 31, 

2017, and represent the fair value of the securities lent to third 

parties. At December 31. 2017, the Company held $2.9 billion of 

cash as collateral for these arrangements. 

Asset Sa/es The Company has provided guarantees to certain 

third parties in connection with the sale or syndication of certain 

assets, primarily loan portfolios and tax-advantaged investments. 

These guarantees are generally in the form of asset buy-back or 

make-whole provisions that are triggered upon a credit event or a 

change in the tax-qualifying status of the rela1ed projects, as 

applicable, and remain in effect until the loans are collected or final 

lax credits me realized, respectively. The maximum potential future 

payments guaranteed by the Company under these arrangements 

were approximately $6.7 billion at December 31, 2017, and 

represented the proceeds received from the buyer or the 

guaranteed portion in these transactions where the buy-back or 

make-whole provisions have not yet expired. At December 31, 

2017, the Company had reserved $112 million for potential losses 

related lo the sale or syndical ion of tax-advantaged investments. 

The maximum potential future payments do not include loan 

sales where the Company provides standard representation and 

warranties to the buyer against losses related to loan underwriting 

documentation defects that may have existed at the time of sale 

that generally are identified after the occurrence of a triggering 

event such as delinquency. For these types of loan sales, the 

maximum potential future payments is generally the unpaid 

principal balance of loans sold measured at the end of the currnrit 

reporting period. Actual losses will be significantly less than the 

maximum exposure, as only a fraction of loans sold will have a 

representation and warranty breach, and any losses on 

repurchase would generally be mitigated by any collateral held 

against the loans. 

The Company regularly sells loans to GSEs as part of its 

mortgage banking activities. The Company provides customary 

representations and warranties to GSEs in conjunction with these 

sales. These representations and warranties generally require the 

Company to repurchase assets if it is subsequently determined 

that a loan did not meet specified criteria, such as a 

documentation deficiency or rescission of mortgage insurance. If 

the Company is unable to cure or refute a repurchase request, 

the Company is generally obligated to repurchase the loan or 

otherwise reimburse the counterparty for losses. At 

December 31, 2017, the Company had reserved $13 million for 

potential losses from representation and warranty obligations, 

compared with $19 million at December 31, 2016. The 

Company's reserve reflects management's best estimate of 

losses for representation and warranty obligations. The 

Company's repurchase reserve is modeled at the loan level, 

taking into consideration the individual credit quality and borrower 

activity that has transpired since origination. The model applies 

credit quality and economic risk factors to derive a probability of 

default and potential repurchase that are based on the 

Company's historical loss experience, and estimates loss severity 

based on expected collateral value. The Company also considers 

qualitative factors that may result in anticipated losses differing 

from historical loss trends. 

As of December 31, 2017 and 2016, th~ Company had 

$9 million and $7 million, respectively, of unresolved 

representation and warranty claims from GSEs. The Company 

does not have a significant amount of unresolved claims from 

investors other than GSEs. 

Merchant Processing The Company, through its subsidiaries, 

provides merchant processing services. Under the rules of credit 

card associations, a merchant processor retains a contingent 

liability for credit card transactions processed. This contingent 

liability arises in the event of a billing dispute between the 

merchant and a cardholder that is ultimately resolved in the 

cardholder's favor. In this situation, the transaC1ion is "charged­

back" to the merchant and the disputed amount is credited or 

otherwise refunded to the cardholder. If the Company is unable 

to collect this amount from the merchant, it bears the loss for the 

amount of the refund paid to the cardholder. 

A cardholder, through its issuing bank, generally has until the 

later of up to four months after the date the transaction is 

processed or the receipt of the product or service to present a 

charge-back to the Company as the merchant processor. The 

absolute maximum potential liability is estimated 10 be the total 

volume of credit card transactions that meet the associations' 

requirements to be valid charge-back transactions at any given 

time. Management estimates that the maximum potential 

exposure for charge-backs would approximate the total amount 

uf r11erd1c:1nl transactions processed through the credit card 

associations for the last four months. For the last four months this 

amount totaled approximately $95.8 billion. In most cases, this 
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contingent liability is unlikoly to arise, as most products and 

services are delivered when purchased and amounts are 

refunded when items are returned to merchants. However, where 

the product or service has been purchased but is not provided 

until a future date ("future delivery"}, the potential for this 

contingent liability increases. To mitigate this risk, 1he Company 

may require 1he merchant to make an escrow deposit, place 

maximum volume limitations on future delivery transae,iions 

processed by the merchant at any point in time, or require 

various credit enhancements (including letters of credit and bank 

guarantees). Also, merchant processing contracts may include 

event triggers to provide the Company more financial and 

operational control in the event of financial deterioration of the 

merchant. 

The Company currently processes card transactions in the 

United States, Canada, Europe and Mexico through wholly­

owned subsidiaries and joint ventures with other financial 

institutions. In the event a merchant was unable to fulfill product 

or services subject to future delivery, such as airline tickets, the 

Company could become financially liable for refunding the 

purchase price of such products or services purchased through 

the credit card associations under the charge-back provisions. 

Charge-back risk related to these merchants is evaluated in a 

manner similar to credit risk assessments and, as such, merchant 

processing contracts contain various provisions to protect the 

Company in the event of default. At December 31, 2017, the 

value of airline tickets purchased to be delivered at a future date 

through card transactions processed by the Company was 

$6.6 billion. The Company held collateral of $378 million in 

escrow deposits, letters of credit and indemnities from financial 

institutions, and liens on various assets. With respect to future 

delivery risk for other merchants, the Company held $3 million of 

merchant escrow deposits as collateral. In addition to specific 

collateral or other credit enhancements, the Company maintains 

a liability for its implied guarantees associated with future delivery. 

At December 31, 2017, the liability was $37 million primarily 

related to these airline processing arrangements. 

In the normal course of business, the Company has 

unresolved charge-backs. The Company assesses the likelihood 

of its potential liability based on the extent and nature of 

unresolved charge-backs and its historical loss experience. At 

December 31, 2017, the Company held $100 million of merchant 

escrow deposits as collateral and had a recorded liability for 

potential losses of $13 million. 

Tender Option Bond Program Guarantee As discussed in 

Note 7, the Company sponsors a municipal bond securities 

tender option bond program and consolidates the program's 

entities on its Consolidated Balance Sheet. The Company 

provides financial perlonnance guarantees related to the 

program's entities. At December 31, 2017, the Company 

guaranteed $2.3 billion of borrowings of the program's entities, 

included on the Consolidated Balance Sheet in short-term 

borrowings. The Company also included on its Consolidated 

Balance Sheet the related $2.5 billion of available-for-sale 

investment securities serving as collateral for this arrangement. 
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Minimum Revenue Guarantees In the normal r,ourse of 

business, the Company may enter into revenue share 

agreements wi1h third party business partners who generate 

customer referrals or provide marketing or other seNices related 

to the generation of revenue. In certain of these agreements, the 

Company may guarantee that a minimum amount of revenue 

share payments will be made to the third party over a specified 

period of lime. At December 31, 2017, the maximum potential 

future payments required to be made by the Company under 

these agreements were $7 million. 

Other Guarantees and Commitments As of December 31, 

2017. the Company sponsored, and owned 100 percent of the 

common equity of, USB Capital IX, a wholly-owned 

unconsolidated trust, formed for the purpose of issuing 

redeemable Income Trust Securities ("ITS") to third party 

investors, originally investing the proceeds in junior subordinated 

debt securities ("Debentures") issued by the Company and 

entering into stock purchase contracts to purchase the 

Company's preferred stock in the future. As of December 31, 

2017, all of the Debentures issued by the Company have either 

matured or been retired. Total assets of USB Capital IX wera 

$682 million at December 31, 2017, consisting primarily of the 

Company's Series A Preferred Stock. The Company's obligations 

under the transaction documents, taken together, have the effect 

of providing a full and unconditional guarantee by the Company, 

on a junior subordinated basis, of the payment obligations of the 

trust to third party investors totaling $681 million at December 31, 

2017. 

The Company has also made other financial performance 

guarantees and commitments primarily related to the operations 

of its subsidiaries. At December 31, 2017, the maximum potential 

future payments guarameed or committed by the Company 

under these arrangements were approximately $609 million. 

Litigation and Regulatory Matters The Company is subject to 
various litigation and regulatory matters that arise in the ordinary 

course of its business. The Company establishes reserves for 

such matters when potential losses become probable and can be 

reasonably estimated. The Company believes the ultimate 

resolution of existing legal and regulatory matters will not have a 

material adverse effect on the financial condition, results of 

operations or cash flows of the Company. However, in light of the 

uncertainties inherent in these matters, it is possible that the 

ultimate resolution of one or more of these matters may have a 

material adverse effect on the Company's results from operations 

for a particular period, and future changes in circumstances or 

addi1ional information could result in additional accruals or 

resolution in excess of established accruals, which could 

adversely affect the Company's results from oporations, 

potentially materially. 

Litigation Matters In the last several years, the Company and 

other large financial institutions have been sued in their capacity 

as trustee for residential mortgage-backed securities trusts. 

Among these lawsuits are actions originally brought in June 201'I 

by a group of institutional investors, including BlackRock and 
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PIMCO funds, against six bank trustees. including the Company. 

The actions hrought by these institutional investors against the 

Company currently are pending in the Supreme Court of the 

State of New York, New York County, and in the United States 

District Court for the Southern District of New York. In these 

lawsuits, the investors allege that the Company's banking 

subsidiary, U.S. Bank National Association ("U.S. Bank"), as 

trustee caused them to incur substantial losses by failing to 

enforce loan repurchase obligations and failing to abide by 

appropriate standards of care after events of default allegedly 

occurred. The plaintiffs seek monetary damages in an unspecified 

amount and also seek equitable relief. 

Regulatory Matters The Company is continually subject to 

examinations, inquiries and investigations in areas of increasing 

regulatory scrutiny, such as compliance, risk management, third 

party risk management and consumer protection. In addition, the 

Company is currently subject to examinations, inquiries and 

investigations by government agencies and bank regulators 

concerning mortgage-related practices. including those related to 

foreclosure-related expenses submitted to the Federal Housing 

Administration or GSEs for reimbursement. lender-placed 

insurance, and notices and filings in bankruptcy cases. 

The Company is cooperating fully with all pending 

examinations, inquiries and investigations, any of which could 

lead to administrative or legal proceedings or settlements. 

Remedies in these proceedings or settlements may include tines, 

penalties. restitution or alterations in the Company's business 

practices (which may increase the Company's operating 

expenses and decrease its revenue). 
On February 13, 2018, the Company entered into a deferred 

prosecution agreement (the "DPA") with the United States 
Attorney's Office in Manhattan that resolves its investigation of the 

Company concerning a legacy banking relationship between U.S. 

Bank and payday lending businesses associated with former 

customer Scott Tucker and U.S. Bank's legacy Bank Secrecy 

AcVanti-money laundering compliance program. Under the terms 

of the OPA, the Company settled all allegations with the United 

States Attorney's Office for the sum of $528 million (which is 

being credited for the amount of the civil money penalty paid to 

the Office of the Comptroller of !he Currency (the "OCC"), as 

described below for a net payment to the U.S. Attorney's Office 
of $453 million) and agreed to, among other things, continue its 

ongoing efforts lo implement and maintain an adequate Bank 

Secrecy AcVanti-money-laundering compliance program and to 

provide related reports to the U.S. Attorney's Office. The DPA 
defers prosecution for a period of lwo years, subject to the 

Company's compliance with its terms. If the Company violates 

the DPA. ils term could be extended up to an additional one year, 

or the Company could be subject to a prosecution or civil action 

based on the matters that are the subject of the DPA. 
In addition, the Company and certain of its affiliates entered 

into related regulalory settlements with the OCC, the Financial 

Crimes Enforcement Network ("FinCEN") and thE, Boi:ird or 

Governors of the Federal ReseNe System ("Federal Reserve"). 

U.S. Bank consen1ed to the issuance of a consent order and 

P-ntered into a stipulation and consent to the issuance of an order 

for a civil money penalty with the OCC, and was assessed a civil 

money penalty of $75 million by the OCC, resulting from 1he 

OCC's 2015 Consent Order (as described below) and related 

review of the Company's legacy Bank Secrecy Act/anti-money 

laundering compliance program. U.S. Bank also entered into a 

related stipulation and order of dismissal with FinCEN, which 

requires, among o1her things. an ongoing commitment to provide 

resources to its Bank Secrecy Act/anti-money laundering 

compliance program and related reporting to FinCEN and 

provides for payment of a civil money penalty of $185 million 

(which will be deemed satisfied if the Company pays the penalty 

required under the DPA and also pays $70 million to FinCEN). In 

addition, the Company and USB Americas Holding Company, a 

subsidiary of U.S. Bank, entered into a consent order to cease 

and desist and order of assessment of a civil money penalty with 

the Federal Reserve concerning deficiencies in the Company's 

firm-wide Bank Secrecy Act/anti-money laundering compliance 

program and sanctions compliance program, which requires the 

payment of a civil money penalty of $15 million and, among other 

things, enhancements related to those programs. 

The Company has paid a total of $613 million for the penalties 

described above. The Company had previously accrued amounts 

to cover each of these matters. which were reflected in the 

Company's Consolidated Balance Sheet at December 31, 2017. 

In October 2015, the Company entered inlo a Consenl Order 

with the OCC concerning deficiencies in the Company's Bank 

Secrecy AcVanti-money laundering compliance program, and 

requiring an ongoing review of that program. Some of the 

compliance program enhancements and other actions required 

by lhe Consent Order have already been, or are currently in the 

process of being, implemented, and are not expected to be 

material to the Company. 
In April 2011, the Company and certain other large financial 

institutions entered into Consent Orders with 1he OCC and the 

Federal Reserve relating to residential mortgage servicing and 

foreclosure practices. In June 2015, the Company entered into 

an agreement to amend the 2011 Consent Order ii had with the 

OCC. The OCC terminated the amended Consent Order in 

February 2016. The Federal Reserve terminated its 2011 Consent 

Order in January 2018. 

Outlook Due to their complex nature, it can be years before 

litiga1ion and regulatory matters are resolved. The Company may 

be unable to develop an estimale or range of loss where matters 

are in early stages. there are significant factual or legal issues to 

be resolved, damages are unspecified or uncertain, or there is 

uncertainty as to a litigation class being certified or the outcome 

of pending motions, appeals or proceedings. For those litigation 

and regulatory matters where the Company has information to 

develop an estimate or range of loss, the Company believes the 

upper end of the range of reasonably possible losses in 
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aggregate. in oxcess of any reseives established for matters 

where a Joss is considered probable, will not be material to its 

financial condition. results of operations or cash flows. The 

Company's estimates are subject to significant judgment and 

uncertaintiflS, and the matters underlying the estimates will 

change from time to time. Actual results may vary significantly 

from the current estimates. 

@N•OIU U.S. Bancorp (Parent Company) 

Condensed Balance Sheet 
Al Occcrnllcr 31 {Dollars in Millions) 

Assets 
Due from banks, principally interest-bearing ..•.• . .. . .. ... .. .. ..•..••.......•.. . •... .. ... . ••.. . . .... . ••. . • 

Available-for-sale securities ............ . . .. .• , . . . .. . ................. . ..... . •... .. ..... • •. . ..... . •...• 

Investments in bank subsidiaries ........ . . ... . •• ... . .. .. . ••...• . ... • .......•.....•.....•••. ... ..... . .. . 

Investments in nonbank subsidiaries ..... .. .. . . . . .. . ....•....• . .•...•... . .•...... . . . ...... •• ...•..•..... 

Advances lo bank subsidiaries .......... . . . . .. . ... . .•. . ......•••.•.•.. . ..... ... . . . .. ..... • .......••.... 

Advances to nonbank subsidiaries ....... ... . . ... . ..... . .......•..•.•... .. •... .. .......•.••....•....•... 

Other assets ................. • ...... . .•. . .. . . . .... . ... , · · · · · · - - · · · · · · • · · · · · · · · · • · · · · · · • · · · · · · · · · · · · 

Total assets ....................... ... . .. - , , , . · ·,.,, ·, · · · · · · · · · • · · · · · · • · · · · · · · · · · · · • • • · · · · · • · • · · · · 

Liabilities and Shareholders' Equity 

Sho,t-·term funds borrowed .......... . ..•••.........••...... .. ...•..•. .. ..........••..••••... . ....... . 

Long· term debt ..................... ..........•.. .. ............... , . . ...•..... - .. . . . .. · · , · · · · · · · · · · · 
Other liabilities ..................... . .. ..•..•.•.. ... .•.. . ........•.•.. . ..•.....•....•....•.. . ........ 

Shareholders' equity ................. .. ....•.•.•.. . ...... . ........ .. •. .. ...... . •..• . .••.•.... .. .. . . . . 

Total liabilities and shareholders' equity ... . .. . . . .. .....•....• . .....•.• • . ... . . ... .. .. .. . ... . .... . . • .. . . . 

Condensed Income Statement 
Yew Ended December 31 {Dollars in Millions} 

Income 
Dividends from bank subsidiaries 

Dividends from nonbank subsidiaries . . .... .. ••.. . •...• . .....•. .. .. . .. . ......•..•.•... . ....•... 

Interest from subsidiaries ......... .. .. .•.....••. . ...• .. ... .. .. . .. .... . •.....•... , •... . .. .. .. . 

Other income .................. ....••• .. •..•. . .... . .... . •. .. ........... . ..••• , .. .. . ....•.. 

Total income ................. ••..•... .. •........... . ...•. . ..••.. . ..•...•....• • .........• 

Expense 
ln1erest expense .................................................. .......••.. . ..• . . . .. . .. . . 

Other expense ................................................... •... .. ... ... . .. .. .. . ... .. 

Total expense .................................................. . . . ... .. . ... ... . . .. . . . . . , 

Income hefore income taxes and equity in undistributed income of subsidiaries ... .. .... .. ...... . ....•. 

Applicable income taxes ........................................... .... .. . . .. .. .. .. . . . ... . •. 

111001110 or µarenl t:orr1µc111y .••.••.••..•..••.••.••••.••.••••.•.•..••. .••• • • .• .. ... .••• .. •• .. . . 

Equity in undistributed income of subsidiarioo .......................... . ... . ....•........ . .•••.• 

Net income attributable lo U.S. Bancorp ............................ . . ... ...•... . ....• .. ...• . 
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2017 

$4,800 

5 
150 

41 

5,005 

402 
124 

526 

4,4/9 
(176) 

4,65b 
1,563 

$6,218 

?017 2016 

$ 9,157 $ 7,800 

9U3 225 
46,435 44,955 

2,540 2,326 
3,300 3,800 
2,055 1,265 
1,079 1,052 

$65,529 $61.423 

$ 1 $ 22 
15,769 13,046 

719 1,058 
49,040 47,298 

$65,ti29 $61,423 

2016 2015 

$2,100 $3,900 
4 3 

140 120 
51 55 

2,301 4,078 

327 292 
123 105 

450 397 

1,851 3,681 
(97) (207) 

1,948 3,888 
3,940 1,991 

$5,888 $5,879 



Condensed Statement of Cash Flows 
Year Ended December 31 (Oollars in Millions) 

Operating Activities 
Net income attributable to U.S. Bancorp 
Adjustments to reconcile net income to net cash provided by operating aclivities 

Equity in undistributed income of subsidiaries .......................... ......•....• .. ..... .. 
01her, net ............................................ , ........... . .. • .. ..•......•.... 

Net cash provided by operating activities ............................. ..•. . .....•..•...••. 

Investing Activities 
Proceeds from sales and maturities of investment securities ..... .......... . ...•.. .. . . ............ 
Purchases of investment securities .................... ...... . . .... . •.•.. , •. ....•.. •.. . .. ... • 
Net increase in short-term advances to subsidiaries ...... ••• .. . .. ... . ...•.......•...•..•......• 
Long-term advances to subsidiaries .................... ... . ...... ........ • .............. .. .. 
Principal collected on long-term advances to subsidiaries ... • . ...•........ •. .. •............•... . • 
Other. net ......................................... • .... ....... ...... • ...... . ..... • , •.•• 

Net cash used in investing activities ............... . . . .. •........... . ... .... ........... .• 

Financing Activities 
Net decrease in short-term borrowings .......... •.. . ..••. ... . ......... . ...••. . .. .•. .... . .... • 
Proceeds from issuance of long· term debt ....... . .. . . ..•.... ........ .. • . .. .. . . .. ..•.. . . ..... . 
Principal payments or redemption of long-term debt .•... . ... . ... . ... ......••.. . ...•..........•. 
Proceeds from issuance of preferred stock ...... ....... • ....... .... . . ........•.••••........ . • 
Proceeds from issuance of common stock ....... ......•.....•....... . ...• • . .. ..•... . ..•.•.. .. 
Repurchase of preferred stock ................. ..... .• .. . .. ..... . •.. ... •. .. .....•.. .... ..•. 
Repurchase of common stock ................ ...•... • ...... •.• .... . ... •. .. . .. .. • . . .. ..•.• . 
Cash dividends paid on preferred stock ......... ... ... . ...... .• . •... . ....•. .. ... .. ... .. ....•• 
Cash dividends paid on common stock ......... ...... . .... ........• ... .••. .. . .... . . . .. ... . •. 

Net cash used in financing activities ........ . .• ... •• ..... .•.....•... . .. .. ....... .. ....... 

Change in cash and due from banks ........ .•....•.. . .... ......•.•.•.. . .•...... .. ... ... . 
Cash and due from banks al beginning of year ... ....•.. ......... ... ..... • .... .•... .. •. .. ..• .. 

Cash and due from banks at end of year .... .•..•.... . . ......... •..•. .... ... . • ... . . ... . . . 

2017 

$6,218 

(1,563) 

(125) 

4,530 

100 
(844) 

(790) 

500 

(12) 

(1,046) 

(21) 

3,920 

(1,250) 

993 
159 

(1,085) 

(2,631) 

(284) 

(1,928) 

(2,127) 

1,367 

(,800 

$9,15/ 

2016 2015 

$5,888 $ b,8i'9 

(3,940) (1,991) 

75 507 

2,023 4,395 

232 153 

(120) (4() 

(442) (273) 

((50) (500) 

100 
(12) (6) 

(992) {673) 

(3) (1b2) 

3,550 

(1.926) (1,750) 

745 

355 295 

(2,556) (2,190) 

(267) (242) 

(1,810) (1,777) 

(2,657) (6,071) 

(1,626) (1,349) 

9,426 10,175 

$7,800 $ 9,426 

Transfer of funds (dividends, loans or advances) from bank 

subsidiaries to 1he Company is restricted. Federal law requires 

loans to the Company or its affiliates 10 be secured and generally 

limits loans to the Company or an individual affiliate to 10 percent 

of each bank's unimpaired capital and surplus. In the aggregate, 

loans to the Company and all affiliates cannot exceed 20 percent 

of each bank's unimpaired capital and surplus. 

Dividend payments to the Company by its subsidiary bank are 

subject to regulatory review and statutory limitations and, in some 

instances. regulatory approval. In general, dividends by the 

Company's bank subsidiary to the parent company are limited by 

rules which compare dividends to net income for regulatorily­

defined periods. Furthermore, dividends are restricted by 

minimum capital constraints for all national banks. 

Ul•H#H Subsequent Events 

The Company has evaluated the impact of events that have 

occurred subsequent to December 31, 2017 through the date 

the consolidated financial statements were filed with the United 

States Securities and Exchange Commission. Based on this 

evaluation, the Company has determined none of these events 

were required to be recognized or disclosed in the consolidated 

financial statements and related notes. 
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U.S. Bancorp 
Consolidated Balance Sheet Five Year Summary (Unaudited) 

/\t DccGmbor 31 (Dollars in Millions) W17 2016 201S 
% Char1uc 

2014 :?.013 ?.017 v?.016 

Assets 
Cash and due from banks ..... ... ··········· $ 19,505 $ 15.705 $ 11,147 $ 10,654 $ 8,4/i' 24.2% 
Held-to-maturity securities ..... ..... . .... . . . . 44,362 42,991 43,590 44,974 38,920 3.2 
Available-for-sale securities .... .............. 68,137 66,284 61,997 56,069 40,935 2.8 
Loans held for sale ........... ..•...•....... 3,554 4,826 3,184 4,792 3,268 (26.4) 
Loans ..................... ........ .. .... 280,432 213.207 260,849 247,851 235,235 2.6 

Less allowance for Joan losses .. . . ...• .. .... (3,925) (3,813) (3,863) (4,039) {4,250) (2.9) 

Net loans .................. ....... .. .... 276,50'/ 269,394 256,986 243,812 230,985 2.6 
Other assets ................ ... ... ... .. ... 49,91b 4fl,764 44,949 42,228 41,436 6.9 

Total assets .............. .... . ...•.. . . $462.040 $445,964 $421,853 $402,!>29 $364,021 3.6 

Liabilities and Shareholders' Equity 
Deposits 

Noninterest-bearing .............. ········ $ 87,557 $ 86,097 $ 83,766 $ 77,323 $ 76,941 1./% 
Interest-bearing .................. .••..... 259,EJ58 248,493 216,634 205,410 185,182 4.ti 

Total deposits ................. ...•.... 347,215 334,590 300,400 282,733 262,123 3.8 
Short-term borrowings .............. ..•..•.• rn,651 13,963 27,8(1 29,893 27,608 19.3 
Long-term debt .................... ........ 32,259 33,323 32,0/8 32,260 20,049 (3.2) 
Other liabilities ...................... ....• . . 16,249 16,155 14,681 13,475 12.434 .6 

Total liabilities ................. ... . .... 412,374 398,031 375,036 358,361 322,214 3.6 
Total U.S. Bancorp sharaholders' equity ...•.... 49,040 47,298 46,131 43,479 41,113 3.7 
Noncontrolling interests ............. . .. ... • . 626 635 68fl 689 694 (1.4) 

Total equity ................... •..•..•. 49,666 47,933 46,817 44,168 41 ,807 3.6 

T olal liabilities and equity ......... .. . .. .. . $462,040 $445,964 $421,853 $402,529 $364,021 3.6 
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U.S. Bancorp 
Consolidated Statement of Income - Five-Year Summary 
(Unaudited) 

Year Lnded December 31 (Dollars 111 Millions) 

Interest Income 
Loans ....................................• .. . . 

Loans held for sale ......................... • .. . . 

Investment securities ........................ •.. , . 

Other interest income ....................... . .. . . 

Total interest income ...................... .• .. . 

Interest Expense 
Deposits .................................. • .. . . 

Short- term borrowings ...................... •.. . . 

Long-term debt ............................ ... . . 

Total interest expense ..................... • .. . . 

Net interest income ......................... .... . 

Provision for credit losses .................... .... . 

Net interest income after provision for credit lm;ses 

Noninterest Income 
Credit and debit card revenue ................ .. . . . 

Corporate payment products revenue .......... . . . . . 

Merchant processing services ................ .. . •. 

ATM processing services .................... .. .•. 

Trust and investment management fees , ....... . .. . . 

Deposit service charges ..................... •. . .. 

Treasury management fees .................. . .. . . 

Commercial products revenue ................ . .. . . 

Mortgage banking revenue ................... . .. . . 

Investment products fees .................... ...•. 

Securities gains (losses), net .................. . . . . . 

Other .................................... ... . . 

Total noninterest income ................... . ... . 

Noninterest Expense 
Compensation ............................. .. .. . 

Employee benefits .......................... . . . . . 

Net occupancy and equipment ............... ....• 

Professional services ........................ . .. . . 

Marketing and business development .......... ...•. 

Technology and communications .............. ..••. 

Postage, printing and supplies ................ .... . 

Other intangibles ........................... _ ... . 

Other ....................... , ............ .... . 

Total noninterest expense .................. . . . . . 

Income before income taxes ................. .... . 

Applicable income taxes ..................... ... . . 

Net income ................................ ... . 

Net (income) loss attributable to noncontrolling 

interests ................................ •• . .. 

Net income attributable to U.S. Bancorp ........ . . . . . 

Net income applicable to U.S. Bancorp common 

shareholders 

Not meaningful 

2017 

$11,827 

144 

2,232 

182 

14,38b 

1,041 

319 

784 

2,144 

12,241 

1,390 

10,851 

1,252 
753 

1,590 

362 

1.522 
/51 

618 

849 

834 

163 

57 

860 

9,611 

5,746 

1,180 

1,019 

419 
542 

977 

323 

175 

2.558 

12,945 

7,517 

1,264 

6,253 

(35} 

$ 6,218 

$ 5,913 

2016 

$10,810 

1ti4 
2,078 

125 

13,167 

622 

263 

754 

1,639 

11,528 

1,324 

10,204 

1,1/l 

/12 

1.592 

338 
1,427 

725 

583 
871 

979 

158 

22 

993 

9,577 

5,212 

1,119 

988 
502 

435 

9b5 
311 

179 
1,975 

11 ,676 

8,105 

2,161 

5.944 

(06) 

$ 5.888 

$ 5,589 

?015 

$10,059 

206 

2,001 

136 

12,402 

4b( 
245 

699 

1,401 

11.001 

1,132 

9,869 

1,070 

708 

1,547 

318 

1,321 

702 
561 

8£37 

906 
185 

907 

9,092 

4,812 

1,167 
991 

423 

361 

887 

297 
174 

1,819 

10,931 

8,030 
2,097 

5.93::\ 

(54) 

$ 5.879 

$ 6,608 

2014 

$10,113 

128 

1,866 

121 

12,228 

465 

263 
725 

1.4o3 

10,775 

1,229 

9,546 

1,021 

724 

1,511 

321 

1,252 

693 
545 

854 

1,009 

191 

3 
1,040 

9,164 

4,ti23 

1.041 
98( 
414 

382 

863 

328 
199 

1,978 

10.715 

7,995 

2,087 

5,908 

(57) 

$ 5,851 

$ 5,583 

2013 

$10,277 

203 
1,631 

174 

12,285 

561 

353 
767 

1,681 

10,604 

1,340 

9,264 

965 
706 

1,458 

327 
1,139 

670 

538 

859 
1,356 

178 

9 
569 

8,774 

4,371 

1,140 

949 

381 

357 

848 

310 
223 

1,695 

10,274 

7,764 

2,032 

5,732 

104 

$ o,836 

$ 5,5b2 

% Change 
2017 V 2016 

9.4% 
(6.5) 

7.4 
45.6 

9.3 

67.4 
21.3 

4.0 

30.8 

6.2 
5.0 

6.3 

6.4 
5.8 
(.1) 

7.1 

6.7 
3.6 

6.0 
{2.5) 

(14.8) 

3.2 

(13.4) 

.4 

10.2 

6.0 

3.1 

(16.5) 

24.6 

2.3 

3.9 

(2.2) 

29.5 

10.9 

(/.3) 
(41.5) 

5.2 

37.5 

5.6 

5.8 
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U.S. Bancorp 
Quarterly Consolidated Financial Data (Unaudited) 

2.017 2016 

f irst Second Third Fourth First Second Third Fovrll, 
(Oo!lars in MIIII011<l, Except Per Share L)ata) Oui.11tor Quarter Quarter Quorter Quarter Quarter Quarter Quarter 

Interest Income 
Loans ............. •.....•..... . ......... $2.797 $2.901 $3,059 $3,070 $2.644 $2,664 $2,731 $2,771 
Loans held for sale .... . . .......•... .. •..••. 35 29 40 40 31 36 43 44 
Investment securities ... ...... .• .. , , .. ••.... 530 555 568 579 517 523 515 523 
Other interest income .............. ······ .. 38 46 4( 51 29 29 31 36 

Total interest income ................. , . •. 3,400 3,531 3,714 3,740 3,221 3,252 3,320 3,374 

Interest Expense 
Deposits ............................ .•... 199 238 293 311 139 152 161 170 
Short-term borrowings .............. . .. .•... fl6 77 90 86 65 66 70 62 
Long-term debt ...................... .. ... 190 199 196 199 182 189 196 187 

Total interest expense ............... ' .... 455 514 579 59G 386 407 42/ 419 

Net inter!'tst income ............. . ...... .... 2,946 3,017 3,135 3,144 2,83b 2,845 2,893 2,955 
Provision for credit losses .............. ..... 345 360 360 335 330 327 325 342 

Net interest income after provision for c:redit 
losses .............................. ... 2,600 2.66/ 2,775 2,809 2,505 2,518 2,568 2,613 

Noninterest Income 
Credit and debit card revenue ........ ..•..... 292 319 308 333 266 296 299 316 
Corporate payment products revenue .. .... .. . 179 184 201 188 170 181 190 171 
Merchant processing services ........ .. • .. , .• 378 407 405 400 373 403 412 404 
A TM processing services ............ ...•• , .. 8b 90 92 95 80 84 87 87 
Trust and invei,irnent mrumgement fees • .... , .. 368 380 380 394 330 358 3fl2 368 
Deposit service charges ............ ... ... ... 1i' ( 184 192 198 168 179 192 186 
Treasury manayernent fees ........... .. • .. .. 153 160 1b3 152 142 14i' 147 147 \ 
Commercial products revenue ....... ........ 201 210 221 211 197 238 218 217 
Mortgage banking rev!'tmJO .......... ..••.... 207 212 213 202 187 238 314 240 
Investment products fees ........... ...... '. 40 41 39 43 40 39 41 38 
Securities gains (losses), net ......... ...•••. , 29 9 9 10 3 3 10 6 
Other ........................... .... .. .. 214 223 209 214 184 386 172 251 

T olal noninterest inc:ome .......... • . ...•. . 2,329 2,419 2,422 2,441 2,149 2,552 2,445 2,431 

Noninterest Expense 
Compensation ............ . .............. , 1,391 1,416 1,440 1.499 1,249 1,277 1,329 1,357 
[mployee benefits ......................... 314 287 281 304 300 2/8 280 261 
Net occupancy and equipment .............. . 247 255 258 259 248 243 250 24/ 
Professional se,vices ...................... . 96 105 104 114 98 121 127 156 
Marketing and business development ........ . 90 109 92 251 77 149 102 107 
Technology and communications ............ . 23b 242 246 254 233 241 243 238 
Postage, printing and supplies .............. . 81 81 82 79 79 ll 80 75 
Other intangibles ......................... . 44 43 44 44 45 44 45 45 
Other .................................. . 446 48b 492 1,135 420 502 475 518 

Total noninlerest expense ................ , 2,944 3,023 3,039 3,939 2,749 2,992 2.931 3,004 

Income before income taxes ................ • 1,985 2,063 2,158 1,311 1.90b 2,078 2,082 2,040 
Applicable income taxes .... . .............. , 499 551 ti89 (375) 504 542 56fl 549 

Net income .............................. , 1,486 1,512 1,569 1,686 1,401 1,536 1,516 1,491 
Net [income) loss attributable to noncontrolling 

interests .............................. . (13) (12) (6) (4) (15) (14) (14) (13) 

Net income attributable to U.S. Bancorp ...... . $1,473 $1,500 $1,563 $1,682 $1 ,386 $1,522 $1,502 $1,478 

Net income applicable to U.S. Bancorp common 
$1 ,387 shareholders ........................... . $1,430 $1,485 $1,611 $1,329 $1,435 $1.434 $1,391 

Earnings per ,.ommon share ................ . $ .82 $ .8b $ .89 $ .97 $ .77 $ .83 $ .84 $ .82 
Diluted earnings per common share .. .. ....... $ .82 $ .85 $ .88 $ .97 $ .76 $ .83 $ .84 $ .82 
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U.S. Bancorp 
Supplemental Financial Data (Unaudited) 
Earnings Per Common Share Summary 

Earnings per common share ........ ..............• •• ••....•... . . 
Diluted earnings per common share .. • . . . .. . .... . . . . .. . . .• ... . ... • 
Dividends declared per common share . ....... • . . . .. . ..• .. ..•... .• 

Ratios 

Return on average assets .................................. ... • . 

Return on average common equity .......................... .... •• 
Average total U.S. Bancorp shareholders· equity to average assets .. . •• 
Dividends per common share to net income per commo11 share .. .. . . •. 

Other Statistics (Dollars and Shares in Millions) 

2017 

$ 3.53 
3.51 

1.160 

1.3Y% 
13.8 
10.8 

32.0 

Common shares outstanding(•) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . • . . . 1 ,656 
Average common shares outstanding and common stock equivalents 

Earnings per cornmun share ............................... .. . . 
Diluted earnings per cur I'll non sha,e ......................... . .. . 

Number of shareholders!•! ................................... . .. . 
Common dividends declared ................................ . .. . 

(tJ) Defin~cl 2:::1s luf8/ common shares .te.ss common r.to<:k hr:!d in tnxmury ~t December 31. 

lb) 1:J:,,..,c) 011 11111111,et ol c'Clmfll0/1 srock sllar91>oldors of record~, Der:omber 31 . 

Stock Price Range and Dividends 
2017 

Salas Price 

Closing 
Hlgli Low Price 

First quarter .. ...... .. .... . ' $56.61 $49.YY $61.50 

Second quarter .. . .... ..... . . 53.46 49.55 61.92 
Third quarler .. ..... ••.••.... 54.35 49.54 b3.59 
Fourth quarter . ... . . •.••.• . . . 56.43 51.14 b3.58 

1,6'/7 
1,683 

36,841 

$ 1,950 

Dlvidends 
Declared 

$.280 
.280 
.300 
.300 

2016 2015 2014 2013 

$ 3.25 $ 3.18 $ 3.10 $ 3.02 

3.24 3.16 3.08 3.00 

1.o70 1.010 .Y65 .885 

1.36% 1.44% 1.54% 1.6b% 

13.4 14.0 14.7 15.8 

10.9 11.0 11.3 11.3 

32.9 31.8 31.1 29.3 

1.697 1,745 1,786 1.825 

1,/18 1,764 1,803 1,839 

1,724 1,772 1,813 1,849 

38,7Y4 40.666 44,114 46,632 

$ 1,842 $ 1,785 $ 1,745 $ 1,631 

2016 

S!l1a8 Pric:;c 
Closing Dividends 

High Low race Declared 

$41.82 $37.07 $40.59 $.255 
43.94 38.48 40.33 .255 
44.26 38.U3 42.89 .280 

52.68 42.37 til.37 .280 

The common stock of U.S. Bancorp is 1raded on the New York Stock Exchange, under the ticker symbol "USB." At January 31, 2018, 

there were 36,705 holders of record of the Company's common stock. 

Stock Performance Chart 
The following chart compares the cumulative total shareholder return on the Company's common stock during the live years ended 

December 31, 2017, with the cumulative total return on the Standard & Poor's 500 Index and the KBW Bank Index. The comparison 

assumes $1 00 was invested on December 31 , 2012, in the Company's common stock and in each of the foregoing indices and assumes 

the reinveslment of all dividends. The comparisons in the graph are based upon historical data and are not indicative of, nor intended to 

forecast, future performance of the Company's common stock. 
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U.S. Bancorp 
Consolidated Daily Average Balance Sheet and Related Yields 
and Rates(a) (Unaudited) 

2017 .?.016 

Average Yields A11erage Yields 
Year Enderl Der.emher :11 (Dollars in Millions) Balances ln!P.tP.St anrl Rates Ralancc:i Interest and Antes 

Assets 
Investment securities ................... ............... ' . .. $111,820 $ 2,328 
Loans held for sale ..................... • .. ... .. ••..•. . ... . 3,o/4 144 
Loans<"> 

Commercial ...... , .................. ...••.. . .•...• . .•.. 95,904 3,131 
Commercial real estate ................ . •.. .. ... .. . •. .. ... 42.0Ti' 1,(88 
Residential mortgages ................ . ... .. .. . .... ..... . 58,784 2,180 
Credit card ......................... .. ··········· ··· ··· 20,906 2,397 
Other retail ......................... ........ .. ..... .. .. t,t,,416 2,272 

Total loans. excluding covered loans ... .•• . •..• . •••.••.•.. 273,087 11,768 
Covered loans ...... . ................ .......•... . . •. ..•. 3,450 175 

Total loans ........................ .. ..... . .• , , .....•. 276,53/ 11,943 
Other earning assets ................... ····· ··· ........... 14,490 183 

Total earning assets ..... ' ......... · · · · · ···· ... . . . . . . . . 40u,421 14,598 
Allowance for loan losses ................ . . . ........ ..•.. . •• (3,862) 
Unrealized gain (loss) on investment securities ... •• .. ..••..••.•. (348) 
Other assets .......................... . . .... ·· ···· ······. 46,3'/1 

Total assets ..................... . . .. . •. .... . .... . .. $448,582 

Liabilities and Shareholders' Equity 
Noninterest-bearing deposits ...... . .................. •..•• .. $ 81,933 
Interest-bearing deposits 

Interest checking ................................ ... .... 6'/,9b3 84 
Momiy market savings ............................ •. .. • .. 106,476 644 
Savings accounts ................................ ... . • . • 43,393 32 
Time deposits ................................... ..... . .. 33,759 281 

Total interest-bearing deposits . . . ................. .. . . ... 251,581 1,041 
Short-term borrowings .............................. ••...•. 1ti.022 327 
Long term debt ................................... ... .. .. 35,601 784 

Total interest-hearing liabilities .................... ....... 302,204 2,152 
Other liabilities ..................................... . ••..• . 15,348 
Shareholders' equity 

Preferred equity ....................... .......... ... .. .. ti,490 
Common equity ................................. .. .. ... 42,976 

Total U.S. Bancorp shareholders' equity ............ .•.. . .. 48,466 
Noncontrolling iriterei,is ........................... ······· 631 

Total equity .................................. ' . ..... . 49,09i' 

Total liabilities and equity ...................... .. .... . $448,582 

Net interest income ................................ ....... $12,446 

Gross interest margin ............................... ..•. . .. 

Gross interest margin without taxable-equivalent increments ...... 
Percent of Earning Assets 
Interest income ............. . .. . •.•.•.. . . .... .. •... .. ..... 
Interest expense ............ ....• . .•.... . ..••.....• . •• . .• . 

Net interest margin .......... ........ . . . . . ••.. . •.........•• 

Net interest margin without laxable-equivc1ler1t increments ........ 
• Nor meanl,~ful 
(8) l11tere.,1 011d m1<,s .11,, pm.sr.nlO<t oo o h!lly tax;,,l>Jo cqvivo/cnt basis uti/k>hg a rax rete o( 35 pe,cer,1 (or rhe per/ur.Js µ1ese111"'1. 
(I,) /11teres1 income :;nrt mtes on lo.ins ir.c/1100 /a.on Ices. Nonncoval loans ate Included In O"ver'age /o•n t,,,/ances. 

2.08% $10"/,922 $ 2,181 2.02% 
4.04 4,181 154 3.70 

3.26 92,043 2,ti96 2.82 
4.25 43,040 1,698 3.94 
3."/1 55,682 2,070 3.72 

11.46 20,490 2,23/ 10.92 
4.10 52,330 2,114 4.04 

4.31 263,585 10,715 4.06 
5.07 4.226 200 4."/3 

4.32 267,811 10,915 4.08 
1.26 9.963 125 1.26 

3.59 389,877 13,3/ti 3.43 
(3,837) 

b93 
46,680 

$433,313 

$ 81,176 

.12 61,726 42 .07 

.61 96,ti18 349 .36 

.07 40,382 34 .09 

.83 33,008 197 .60 

.41 231,634 622 .27 
2.18 19,906 268 1.34 
2.20 36,220 754 2.08 

.71 287,760 1,644 .5'/ 
16,389 

5,501 
41,838 

4"/,339 
640 

47,988 

$433.313 

$11,(31 

2.88% 2.86% 

2.83% 2.81% 

3.59% 3.43% 
.53 .42 

3.06% 3.01% 

3.01% 2.96% 



201!i 2014 2013 2017v 2016 

% Change 
AVP.f8QP. Yields /\vcr.ige Yields Avorago Yields Average 

Bvlanccs lntere.'>1 and Rates Balances lnteroot ano Rates Balances Interest md Rates Balances 

$103,161 $ 2.120 2.05% $ 90,327 $ 1,991 2.20% $ 75,046 $ 1,767 2.35% 3.6% 
5,784 206 3.56 3,148 128 4.08 5,723 203 3.56 (14.5) 

84,083 2,281 2.71 75.734 2,228 2.94 67,274 2,168 3.22 4.2 
42,415 1,650 3.89 40,b92 1,575 3.88 38,237 1,589 4.16 (2.2) 

51,840 1,966 3.79 bl,818 2,001 3.86 47,982 1,959 4.08 5.6 
18,057 1,969 10.90 17,635 1,817 10.30 16,813 1,691 10.06 2.0 
49,079 2,020 4.12 48,353 2,141 4.43 47,125 2,318 4.92 5.9 

245,474 9,886 4.03 234,132 9,762 4.17 217,431 9,/25 4.47 3.6 
4,985 271 5.42 7,560 452 5.97 10,043 643 6.41 (18.4) 

250,459 10, 1t>I 4.06 241,692 10,214 4.23 227,474 10,368 4.56 3.3 
8,041 136 1.69 5,82/ 121 2.08 6,896 175 2.53 45.4 

367,445 12,619 3.43 340,994 12,454 3.65 315,139 12,513 3.97 4.2 
(4,035) (4,187) (4,373) {.7) 

710 466 633 . 
44.745 42,731 41,281 (.7) 

$408,865 $380,004 $352,680 3.5 

$ 79,203 $ 73,455 $ 69,020 .9% 

5b,9(4 30 .05 53,248 35 .07 48,792 36 .07 10.1 

79,266 192 .24 63,977 117 .18 55,512 76 .14 10.3 
37,150 40 .11 34,196 46 .14 31,916 49 .15 7.5 
35,558 195 .55 41,764 267 .64 45,217 400 ,88 2.3 

207,948 457 .22 193.185 465 .24 181,437 561 .31 8.6 
27,960 249 .89 30,252 261 .88 27,683 357 1.29 (24.5) 

33,566 699 2.08 26,535 725 2.73 21,280 767 3.60 (1.7) 

269,474 1,405 .52 249,972 1,457 .b8 230,400 1,685 .73 b.O 
14,686 13,053 11,973 (6.4) 

4,836 4,756 4,804 (.2) 
39,977 38,081 35,113 2.7 

44,813 42,83( 39,917 2.4 

689 687 1,370 (2.8) 

45,502 43,524 41,287 2.3 

$408,86b $380,004 $352,680 3.5 

$11,214 $10,997 $10,828 

2.91% 3.07% 3.24% 

2.85% 3.00% 3.1i'% 

3.43% 3.65% 3.97% 
.38 .42 .53 

3.05% 3.23% 3.44% 

2.99% 3.16% 3.37% 
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Company Information 
General Business Description U.S. Bancorp is a multi-state 

financial services holding company headquartered in Minneapolis, 

Minnesota. U.S. Bancorp was incorporated in Delaware in 1929 

and operates as a financial holding company and a bank holding 

company under the Bank Holding Company Act of 1956. The 

Company provides a lull range of financial services, including 

lending and depository services, cash management, capital 

markets, and trust and investment management services. It also 

engages in credit card services, merchant and ATM processing, 

mortgage banking, insurance, brokerage and leasing. 

U.S. Bancorp's banking subsidiary, U.S. Bank National 

Association, is engaged in the general banking business, 

principally in domestic markets. U.S. Bank National Association, 

with $357 billion in deposits at December 31, 2017, provides a 

wide range of products and services to individuals, businesses, 

institutional organizations, governmental entities and other 

financial institutions. Commercial and consumer lending services 

are principally offered to customers within the Company's 

domestic markets, to domestic customers with foreign operations 

and to large national customers operating in specific industries 

targeted by the Company. Lending services include traditional 

credit products as well as credit card services, lease financing 

and imporVexport trade, asset-backed lending, agricultural 

finance and other products. Depository services include checking 

accounts, savings accounts and time certificate contracts. 

Ancillary services such as capital markets, treasury management 

and receivable lock-box collection are provided to corporate 

customers. U.S. Bancorp's bank and trust subsidiaries provide a 
full range of asset management and fiduciary services for 

individuals, estates, foundations, business corporations and 

charitable organizations. 

Other U.S. Bancorp non-banking subsidiaries offer investment 

and insurance products to the Company's customers principally 

within its markets, and fund administration services to a broad 

range of mutual and other funds. 

Banking and investment services are provided through a 

network of 3,067 banking offices principally operating in the 

Midwest and West regions of the United States, through on-line 

services and owir mobile devices. The Company operates a 

network of tl,771 ATMs and provides 24-hour, seven day a week 

telephone customer service. Mortgage banking services are 

provided through banking offices and loan production offices 

throughout the Company's markets. Lending products may be 

originated through banking offices, indirect correspondents. 

brokers or other lending sources. The Company is also one of the 

largest providers of corporate and purchasing card services and 

corporate trust services in the United States. A wholly-owned 

subsidiary, Elavon, Inc. ("Elavon"), provides merchant processing 

services directly to merchants and through a network of banking 

affiliations. Wholly-owned subsidiaries, and affiliates of Elavon, 

provide similar merchant services in Canada, Mexico and 

segments of Europe. The Company also provides corporate trust 
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and fund administration services in Europe. These foreign 

operations are not significant to the Company. 

On a full-time equivalent basis, as of December 31, 2017, 

U.S. Bancorp employed 72,402 people. 

Risk Factors An investment in the Company involves risk, 

including the possibility that the value of the investment could fall 

substantially and that dividends or other distributions on the 

investment could be reduced or eliminated. Below are risk factors 

that could adversely affect the Company's financial results and 

condition and the value of, and return on. an investment in the 

Company. 

Regulatory and Legal Risk 
The Company is subject to extensive and evolving 
government regulation and supervision, which can 
increase the cost of doing business, limit the Company's 
ability to make investments and generate revenue, and 

lead to costly enforcement actions Banking regulations are 

primarily intended to protect depositors' funds, the federal 

Deposit Insurance Fund, and the United Stales financial syster11 

as a whole, and not the Company's debt holders or 

shareholders. These regulations, and 1he Company's inability 10 

act in certain instances without receiving prior regulatory 

approval, affect the Company's lending practices, capital 

structure, investment practices, dividend policy, ability to 

repurchase common stock, and ability to pursue strategic 

acquisitions, among other activities. 

Federal and state regulation and supervision have increased in 

recent years due to the implementation of the Dodd-Frank Wall 

Street Reform and Consumer Protection Act (the "Dodd-Frank 

Act") and other financial reform initiatives. The Company expects 

that there will continue to be significant regulatory activity into 

2018 and in future years, as a result of current and future 

initiatives intended to provide economic stimulus, financial market 

stability, and enhancement of the liquidity and solvency of 

financial institutions. New national political leadership has 

introduced some uncertainly into the direction and timing of any 

future regulation, however. While an overall reduction in the 

regulation of the financial services sector could result in some 

operational and cost benefits, any potential new regulations or 

modifications to existing regulations and supervisory expectations 

may necessitate changes to the Company's exisling regulatory 

compliance and risk management infrastructure. 

Changes to statutes, regulations or regulatory policies, or their 

interpretation or implementation, and/or the continued 

heightening of regulatory practices, requirements or expectations, 

could affect the Company in substantial and unpredictable ways. 

For example, the Guidelines tor Heightened Standards of the 

Office of the Comptroller of the Currency (the "OCC") and the 

Federal Reserve Board's Enhanced Prudential Supervision Rules 

have required and will continue to require significant Board of 

Directors uversight and management focus on governance and 

/ 
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risk-management activities. The OCC also now requires nHtional 

banks with average total consolidated assets of $50 billion or 

more to develop and maintain a recovery plan subject to 
regulatory review, which could present new challenges and 

demands on resources in stressed scenarios. 

The financial services industry continues to face scrutiny from 

bank supervisors in the examination process and stringent 

enforcement of regulations on both the federal and state levels, 

particularly with respect to mortgage-related practices, student 

lending practices, sales practices and related incentive 

compensation programs, and other consumer compliance 

matters, as well as compliance with Bank Secrecy AcVanti­

money laundering requirements and sanctions compliance 

requirements as administered by the Office of Foreign Assets 

Control. U.S. Bank National Association entered into a Consent 

Order with the OCC in October 2015 that concerns deficiencies 

in its Bank Secrecy Act/anti-money laundering compliance 

program, and requires an ongoing review of that program, and in 

February 2018, the OCC issued a related Consent Order for a 

Civil Money Penalty of $75 million. Also in February 2018, U.S. 

Bank National Association entered into a related settlement 

agreement with the Financial Crimes Enforcement Network 

("FinCEN"}, which required, among other things, an ongoing 

commitment to provide resources to its Bank Secrecy Act/anti­

money laundering compliance program and related reporting to 

FinCEN, as well as the payment of a civil money penalty of 

$70 million to FinCEN, and the Company entered into a related 

settlement agreement with the Board of Governors of the Federal 

Reserve System (the "Federal Reserve"), which required, among 

other things, enhancements to the Company's firm-wide Bank 

Secrecy AcVanti-money laundering compliance program and 

sanctions compliance program and payment of a civil money 

penally of $15 million to the Federal Reserve. If the Company or 

U.S. Bank National Association do not make satisfactory 

progress toward addressing the requirements of these regulatory 

orders, they may be required to enter into further orders and 

settlements, pay fines or other penalties or further modify their 

business practices (which may increase the Company's operating 

expenses and decrease its revenue). 

Federal law grants substantial enforcement powers to federal 

banking regulators and law enforcement. This enforcement 

authority includes, among other things, the ability to assess 

significant civil or criminal monetary penalties, fines, or restitution; 

to issue cease and desist or removal orders; and to initiate 

injunctive actions against banking organizations and institution­

affiliated parties. These enforcement actions may be initiated for 

violations of laws and regulations and unsafe or unsound 

practices. Foreign supervisors also have increased regulatory 

scrutiny and enforcement in areas related to consumer 

compliance, money laundering, and information technology 

systems and controls, among others. Any future enforcement 

action could have a material adverse impact on the Company. 

In general, the amounts paid by financial institutions in 

settlement of proceedings or investigations and the severity of 

other terms of regulatory settlements are likely to remain elevated 

in the near term. In some cases, governmental authorities have 

required criminal pleas or other extraordinary terms as part of 
such settlements, which could have significant consequences for 

a financial institution, including loss of customers, restrictions on 

the ability to access the capital markets, and the inability to 

operate certain businesses or offer certain products for a period 

of time. In February 2018, the Company entered into a deferred 

prosecution agreement (the "Deferred Prosecution Agreement") 

with the U.S. Attorney's Office in Manhattan to resolve an 

investigation of the Company concerning a legacy banking 

relationship between U.S. Bank National Association and payday 

lending businesses associated with former customer Scott 

Tucker and U.S. Bank National Association's legacy Bank 

Secrecy Act/anti-money laundering compliance program. If the 

Company violates the terms of the Deferred Prosecution 

Agreement. the term of the Deferred Prosecution Agreement 

could be extended, or the Company could be subject to a 

prosecution or civil action based on the matters that are the 

subject of the Deferred Prosecution Agreement. any of which 

could result in additional fines, penalties. settlements, payments 

or restrictions or other materially adverse impacts on the 

Company's business, reputation or brand. Moreover, the 

Deferred Prosecution Agreement and the regulatory orders with 

the OCC, Federal Reserve and FinCEN discussed above do not 

preclude additional enforcement actions by bank regulatory, 

governmental or law enforcement agencies or private litigation. 

Violations of laws and regulations or deemed deficiencies in risk 

management practices also may be incorporated into the 

Company's confidential supervisory ratings. A downgrade in 

these ratings, or these or other regulatory actions and 

settlements can limit the Company's ability to conduct 

expansionary activities for a period of time and require new or 

additional regulatory approvals before engaging in certain other 

business activities. 

Compliance with new regulations and supervisory ini1iatives 

may continue to increase the Company's costs. In addition, 

regulatory changes may reduce the Company's revenues, limit 

the types of financial services and products it may offer, alter the 

investments it makes. affect the manner in which it operates its 

businesses, increase its litigation and regulatory costs should it 

fail to appropriately comply with new or modified laws and 

regulatory requirements, and increase the ability of non-banks to 

offer competing financial services and products. See "Supervision 

and Regulation" in the Company's Annual Report on Form 10-K 

for additional information regarding the extensive regulatory 

framework applicable to the Company. 

More stringent requirements related to capital and liquidity 
have been adopted by United States banking regulators 
that may limit the Company's ability to return earnings to 
shareholders or operate or invest in its business United 

States banking regulators have adopted more stringent capital­

and liquidity-related standards applicable to larger banking 

organiLalions, including the Company. The rules require banks to 

hold more and higher quality capital as well as sufficient 

unencumbered liquid assets to meet certain stress scenarios 
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defined by regulation. The implementation of these rules including 

the common equity tier 1 capital conservation buffer. or additional 

capital- and liquidity-related rules, could require the Company to 

take further steps to increase its capital, increase its investment 

security holdings, divest assets or operations, or otherwise 

change aspects of its capital and/or liquidity measures, including 

in ways that may be dilutive to shareholders or could limit the 

Company's ability to pay common stock dividends, repurchase 

its common stock, invest in its businesses or provide loans to its 

customers. See "Supervision and Regulation" in the Company's 

Arinual Report on Form 10-K for additional information regarding 

the capital and liquidity requirements under the Dodd-Frank Act 

and Basel Ill. 

Additional requirements may be imposed in the future. The 

Basel Committee has recently finalized a package of revisions to 

the Basel Ill framework, unofficially known as Basel IV. The 

changes are meant to improve the calculation of risk-weighted 

assets and the comparability of capital ratios. Federal banking 

regulators are expected to undertake rule-making action in future 

years to implement these revisions in the United States. The 

ultimate impact on the Company's capital and liquidity will 

depend on the final rule-makings and the implementation process 

thereafter. 

The Company is subject to significant financial and 
reputational risks from potential legal liability and 
governmental actions The Company faces significant legal 

risks in its business. and the volume of claims and amount of 

damages and penalties claimed in litigation and governmental 

proceedings against it and other financial institutions have 

increased in recent years. Customers, clients and other 

counterparties have grown more litigious and are making claims 

for substantial or indeterminate amounts of damages. while 

banking regulators and certain other governmental authorities 

have demonstrated an increased focus on enforcement. In 

addition. governmental authorities have, at times, sought criminal 

penalties against companies in the financial services sector for 

violations, and, at times, have required an admission of 

wrongdoing from financial institutions in connection with resolving 

such matters. Criminal convictions or admissions of wrongdoing 

in a settlement with the government can lead to greater exposure 

in civil litigation and reputational harm. 

As an example of increased risks arising from litigAtion, thA 

Company and other large financial institutions have been sued 

over the past several years in their capacity as trustee for 

residential mortgage-backed securities ("RlvlBS") trusts. The 

plaintiffs in these actions allege that the significant losses they 

incurred as investors in the RMBS trusts were caused by the 

1rustees' failure to enforce loan repurchase obligations and to 

abide by appropriate standards of care after events of default 

allegedly occurred, while also arguing to broaden the trustees· 

duties. Although the Company has denied liability and believes it 

has meritorious defenses in these cases, any finding of liability or 

new or enhanced duties in one o, more of these cases against 

the Company, or another financial institution. could result in a 

significant financial loss or require a modification to the 
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Company's busine:;s practices, which could negatively impact 

the Company's financial rosults. 

Substantial legal liability or significant governmental action 

against the Company could materially impact its financial 

condition and results of operations or cause significant 

reputational harrn to the Company, which in turn could adversely 

impact its business prospects. Also. the resolution of a litigation 

or regulatory matter could result in additional accruals (for 

ins1ance, the $608 million accrued liability reflected in the 

Company's financial results for the fourth quarter of 2017 relating 

to the matters the Company has resolved with the OCC, the U.S. 

Attorney's Office, and FinCEN relating to the Company's legacy 

Bank Secrecy AcVanti-money laundering compliance program) or 

exceed established accruals for a particular period, which could 

materially impact the Company's results from operations for that 

period. 

The Company may be required to repurchase mortgage 
loans or indemnify mortgage loan purchasers as a result of 
breaches in contractual representations and warranties 
When the Company sells mortgage loans that it has originated to 

various parties. including GSEs, it is required to make customary 

representations and warranties to the purchaser about the 

mortgage loans and the manner in which they were originated. 

The Company may be required to repurchase mortgage loans or 

be subject to indemnification claims in the event of a breach of 

contractual representations or warranties that is not remedied 

within a certain period. Contracts for residential mortgage loan 

sales to the GSEs include various types of specific remedies and 

penalties that could be applied if the Company does not 

adequately respond to repurchase requests. If economic 

conditions and the housing market deteriorate or the GSEs 

inerease their claims for breached representations and 

warranties, the Company could have increased repurchase 

obligations and increased losses on repurchases, requiring 

material increases to its repurchase reserve. 

The Company is exposed to risk of environmental liability 
when it takes title to properties In the course of the 

Company's business, the Company may foreclose on and take 

title to real estate. As a result, the Company could be subject to 

environmen1a1 liabilities with respect to these properties. The 

Company may be held liable to a governmental entity or to third 

parties for property damage, personal injury, investigation and 

clean-up costs incurred by these parties in connection wi1h 

environmental contamination or may be required to investigate or 

clean up hazardous or toxic substances or chemical releases at a 

property. The costs associated with investigation or remediation 

activities could be substantial. In addition, if the Company is the 

owner or former owner of a contaminated site, it may be subject 

to common law claims by third parties based on damages and 

costs resulting from environmental contamination emanating from 

the property. If the Company becomes subject lo significant 

environmental liabilities, its financial condition and results of 

opera1ions could be adversely affected. 



Economic and Market Conditions Risk 
Deterioration in business and economic conditions could 
adversely affect the financial services indus1ry, and a 
reversal or slowing of the current economic recovery could 
adversely affect the Company's lending business and the 
value of loans and debt securities it holds The Company's 

business activities and earnings are affected by general business 

conditions in the United Slates and abroad, including factors 

such as the level and volatility of short-term and long-term 

interest rates, inflation, home prices, unemployment and under­

employment levels, bankruptcies, household income, consumer 

spending, fluctuations in both debt and equity capital markets, 

liquidity of the global financial markets, the availability and cost of 

capital and credit, investor sentiment and confidence in the 

financial markets, and the strength of the domestic and global 

economies in which the Company operates. The deterioration of 

any of these conditions can adversely affect the Company's 

consumer and commercial businesses and securities portfolios, 

its level of charge-offs and provision for credit losses, its capital 

levels and liquidity, and its results of operations. 

Given the high percentage of the Company's assets 

represented directly or indirectly by loans, and the importance of 
lending to its overall business, weak economic conditions are 

likely to have a negative impact on the Company's business and 

results of operations. A reversal or slowing of the current 

economic recovery or another severe contraction could adversely 

impact loan utilization rates as well as delinquencies, defaults and 

the ability of customers to meet obligations under the loans. The 

value to the Company of other assets such as investment 

securities, most of which are debt securities or other financial 

instruments supported by loans, similarly would be negatively 

impacted by widespread decreases in credit quality resulting from 

a weakening of the economy. Downward valuation of debt 

securities could also negatively impact the Company's capital 

position. 

Stress in the commercial real estate markets, or a downturn in 

the residential real estate markets, could cause credit losses and 

deterioration in asset values for the Company and other financial 

institutions. A downturn in used auto prices from its current levels 

could result in increased credit losses and impairment of residual 

lease values for the Company. Additionally, the current 

environment of heightened scrutiny of financial institutions, as well 

as a continued focus on the pace and sustainability of the 

economic recovery, has resulted in increased public awareness 

of and sensitivity to banking fees and practices. 

Any deterioration in global economic conditions, including 

those that could follow a withdrawal of the United Kingdom from 

the European Union and other political trends toward nationalism, 

could slow the recovery of the domestic economy or negatively 

impact the Company's borrowers or other counterparties that 

have direct or indirect exposure to these regions. Such global 

disruptions can undermine investor confidence, cause a 

contraction of available credit, or create market volatility, any of 

which could have significant adverse effects on the Company's 
businesses, results of operations, financial condition and liquidity, 

even if the Company's direct exposure to the affected region is 

limited. 

Recent changes to tax policy in the United States could also 

adversely impact certain segments of the domestic economy, 

which could negatively affect demand for loans and fee-based 

financial services. The implications of the Tax Cu1s and Job Act's 

repatriation provisions are also uncertain, with possible negative 

effects on demand for loans, deposits and other services. Any 

further changes to economic or trade policies could also erode 

consumer confidence levels, cause adverse changes in payment 

patterns, lead to increases in delinquencies and default rates in 

certain industries or regions, or have other negative market or 

customer impacts. Such developments could increase the 

Company's loan charge-offs and provision for credit losses. Any 

future economic deterioration that affects household or corporate 

incomes could also result in reduced demand for credit or 

fee-based products and services. 

Changes in interest rates could reduce the Company's net 
interest income The Company's earnings are dependent to a 

large degree on net interest income, which is the difference 

between interest income from loans and investments and interest 

expense on deposits and borrowings. Net interest income is 

significantly affected by market rates of interest, which in turn are 

affected by prevailing economic conditions, by the fiscal and 

monetary policies of the federal government and by the policies of 

various regulatory agencies. Like all financial institutions, the 

Company's financial position is affected by fluctuations in interest 

rates. Volatility in interest rates can also result in the flow of funds 

away from financial institutions into direct investments. Direct 

investments, such as United States government and corporate 

securities and other investment vehicles (including mutual funds), 

generally pay higher rates of return than financial institutions, 

because of the absence of federal insurance premiums and 

reserve requirements. 
In addition, interest rate indices on many of the Company's 

outstanding financial instruments are subject to change based on 

regulatory developments, which could adversely affect the 

Company's revenue, expenses, and lhe value of those financial 

instruments. In July 2017, the United Kingdom's Financial 

Conduct Authority, which regulates the London interbank offered 

rate ("LIBOR"), announced that it intends to stop persuading or 

compelling banks to submit LIBOR rates after 2021 . The 

transition from LIBOR to another benchmark rate could have 

adverse impacts on the Company's assets, liabilities and financial 

condition. Furthermore, the interest rates on floating-rale 

obligations, loans, deposits, derivatives, and other financial 

instruments that currently use LIBOR as a benchmark rate, as 

well as the revenue and expenses associated with those financial 

instruments, could be adversely affected. 
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Credit and Mortgage Business Risk 
Heightened credit risk could require the Company to 
increase its provision for credit losses, which could have a 
material adverse effect on the Company's results of 
operations and financial condition When the Company lends 

money, or commits 10 lend money, it incurs credit risk, or the risk 

of losses if its borrowers do not repay their loans. As one of the 

largest lenders in the United States, 1he credit periormance of the 

Company's loan portfolios significan11y affects its financial results 

and condition. The Company incurred high levels of losses on 

loans during the most recent financial crisis and recovery period, 

and if 1he current economic environment were 1o deteriorate, 

more of its customers may have difficulty in repaying their loans 

or other obligations, which could result in a higher level of credit 

losses and higher provisions for credit losses. The Company 

reserves for credit losses by establishing an allowance through a 

charge to earnings to provide for loan defaults and 

nonperformance. The amount of the Company's allowance for 

loan losses is based on its historical loss experience as well as an 

evaluation of the risks associated wi1h its loan portfolio, including 

1he size and composition of the loan portfolio, current economic 

conditions and geographic concentrations within the portfolio. 

The stress on the United States economy and the local 

economiP-S in which the Company does business may be greater 

or last longer 1han expected, resulting in, among other things, 

greater than expected deterioration in credit quality of the Joan 

portfolio, or in the value of collateral securing those loans. 

In addition, the process the Company uses to estima1e losses 

inherent in its credi1 exposure requires difficult, subjective, and 

complex judgments, including forecasts of economic conditions 

and how these economic predictions might impair the ability of its 

borrowers to repay 1heir loans. These economic predictions and 

their impact may no longer be capable of accurate estimation, 

which may, in 1urn, impact the reliability of the process. As wi1h 

any such assessmen1s. the Company may fail to identify the 

proper factors or 1o accurately estimate the impacts of the faclors 

that the Company does identify. The Company also makes loans 

to borrowers where it does not have or service the loan with the 

first lien on the property securing its loan. For loans in a junior lien 

position, the Company may not have access to information on 

the position or performance of the first lien when i1 is held and 

serviced by a third party, which may adversely affect the 

accuracy of 1he loss estimates for loans of these types. Increases 

in the Company's allowance for loan losses may not be adequate 

to cover actual loan losses, and fulure provisions for loan losses 

could ma1erially and adversely affect its financial results. In 

addition, the Company's abili1y to assess the creditworthiness of 

its customers may be impaired if the models and approaches it 

uses to select. manage, and underwrite its customers become 

less predictive of future behaviors. 

A concentration of credit and market risk in the Company's 
loan portfolio could increase the potential for significant 

losses The Company may have higher credit risk, or experience 

higher credit losses, to the extent its loans are conc:entra1ed by 
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loan type, industry segment, borrower type, or location of 1he 

borrower or collateral. for example, the Company's credit risk 

and credit losse,s can increase if borrowers who engage in similar 

activiti.is a.re uniquely or disproportionately affected by economic 

or markot conditions, or by regulation, such as regulation related 

to c.;limate change. Deterioration in economic conditions or real 

estate values in states or regions where the Company has 

relatively larger concentrations of residential or commercial real 

esta1e could result in higher credit costs. In particular, 

deterioration in real esta1e values and underlying economic 

conditions in California could result in significantly higher credit 

losses to the Comp,my. 

Changes in interest rates can impact the value of the 
Company's mortgage servicing rights and mortgages held 
for sale, and can make its mortgage banking revenue 
volatile from quarter to quarter, which can reduce its 
earnings The Company has a portfolio of MSRs, which is the 

right to service a mortgage loan-collect principal, interest and 

escrow amounts-for a fee. The Company initially carries its 

MSRs using a fair value measurement of the present value of the 

estimated fu1ure net servicing income, which includes 

assumptions about the likelihood of prepayment by borrowers. 

Changes in interest ra1es can affect prepayment assumptionc 

and thus fair value. As interest rates fall. prepayments tend to 

increase as borrowers refinance, and the fair value of MSRs can 

decrease, which in turn reduces the Company's earnings. 

Further, it is possible that, because of economic conditions and/ 

or a weak or deteriora1ing housing market, even if interest rates 

were to fall or remain low, mor1gage originations may also fall or 

any increase in mortgage originations may not be enough to 

offset the decrease in the MSRs' value caused by the lower rates. 

A decline in the soundness of other financial institutions 
could adversely affect the Company's results of operations 
The Company's ability to engage in routine funding or settlement 

transac1ions could be adversely affected by the actions and 

commercial soundness of other domestic or foreign financial 

institutions. Financial services ins1itutions are interrelated as a 

result of trading, clearing, counterparty or other relationships. The 

Company has exposure to many different counterparties, and the 

Company routinely exec.;utes and settles transactions wi1h 

coun1erparties in the financial services industry, including brokers 

and dealers, commercial banks, investment banks, mutual and 

hedge funds. and other institutional clients. As a result, defaults 

by, or even rumors or questions about, the soundness of one or 

more financial services institutions, or the financial services 

industry generally, could lead 10 losses or defaults by the 

Company or by other institutions and impact the Company's 

predominately United States-based businesses or the less 

significant merchant processing, corporate trust and fund 

adminis1ration services businesses it operates in foreign 

coun1ries. Many of these transactions expose the Company to 

credit risk in the event of a default by a counterparty or client. In 

addition, the Company's credit risk may be further increased 

when the collateral held by the Company cannot be realized upon 



or is liquidated at prices not sufficient to recover the full amount of 

the financial instrument exposure due the Company. There is no 

assurance that any such losses would not adversely affect the 

Company's results of operations. 

Change in residual value of leased assets may have an 
adverse impact on the Company's financial results The 

Company engages in leasing activities and is subject to the risk 

that the residual value of the property under lease will be less 

than the Company's recorded asset value. Adverse changes in 

the residual value of leased assets can have a negative impact on 

the Company's financial results. The risk of changes in 1he 

realized value of the leased assets compared to recorded residual 

values depends on many factors outside of the Company's 

control, including supply and demand for the assets, condition of 

the assets at the end of the lease term, and other economic 

factors. 

Operations and Business Risk 
A breach in the security of the Company's systems, or the 
systems of certain third parties, could disrupt the 
Company's businesses, result in the disclosure of 
confidential information, damage its reputation and create 
significant financial and legal exposure Although the 

Company devotes significant resources to maintain and regularly 

upgrade its systems and processes that are designed to protect 

the security of the Company's computer systems, software, 

networks and other technology assets. as well as its intellectual 

property, and to protect the confidentiality, integrity and 

availability of information belonging to the Company and its 

customers, the Company's security measures may not be entirely 

effective. Many financial services institutions, retailers and other 

companies engaged in data processing have reported breaches 

in the security of their websites or other systems, some of which 

have involved sophisticated and targeted attacks intended to 

obtain unauthorized access to confidential information, destroy 

data, disable or degrade service, or sabotage systems, often 

through the introduction of computer viruses or malware, cyber 

attacks and other means. The data breach experienced by a 

major credit reporting institution in 2017, through which the 

personal information of as many as 145.5 million of ils customers 

was compromised, illustrates the cybersecurity risks facing the 

financial services industry. The Company and certain other large 

financial institutions in the United States have experienced several 

well-publicized episodes of apparently related attacks from 

technically sophisticated and well-resourced third parties that 

were intended to disrupt normal business activities by making 

internet banking systems inaccessible to customers for extended 

periods. These "denial-of-service" attacks require substantial 

resources to defend and could result in system outages that 

affect customer satisfaction and behavior. 

Attacks on financial or other institutions important to the 

overall functioning of the financial system could also adversely 

affect. directly or indirectly, aspec1s of the Company's 

businesses. As a result of the increasing consolidation, 

interdependence and complexity of financial entities and 

technology systems, a technology failure, cyber attack, or other 

information or security breach that significantly degrades, deletes 

or compromises the systems or data of one or more financial 

entities could have a material impact on counterparties or other 

market participants, including the Company. This consolidation, 

interconnectivity and compl~xity increases the risk of operational 

failure, on both an entity-specific and an industry-wide basis. 

Third parties that facilitate the Company's business activities. 

including exchanges, clearinghouses, payment and ATM 

networks. financial intermediaries or vendors that provide services 

or technology solutions for the Company's operations. could also 

be sources of operational and security risks to the Company, 

including with respect to breakdowns or failures of their systems. 

misconduct by lheir employees or cyber attacks that could affect 

their ability to deliver a product or service to the Company or 

result in lost or compromised information of the Company or its 

customers. The Company's ability to implement back-up systems 

or other safeguards with respect to third party systems is much 

more limited than with respect to its own systems. Furthermore, 

an attack on or failure of a third party system may not be revealed 

to the Company in a timely manner. which could compromise the 

Company's ability to respond effectively. Some of these third 

parties may engage vendors of their own as 1hey provide services 

or technology solutions for the Company's operations, which 

introduces the risk that these "fourth parties" could be the source 

of operational and security failures. 
In addition, during the past several years a number of retailers 

and hospitality companies have disclosed substantial cyber 

security breaches affecting debit and credit card accounts of their 

customers. some of whom were the Company's cardholders. 

These attacks involving Company cards are likely to continue and 

could, individually or in the aggregate, have a material adverse 

effect on the Company's financial condition or results of 

operations. 
It is possible that the Company may not be able to anticipate 

or to implement effective preventive measures againsl all security 

breaches of these types, especially because the techniques used 

change frequently, generally increase in sophistication, often are 

not recognized until launched, and sometimes go undetected 

even when successful, and, in addition, because security attacks 

can originate from a wide variety of sources. including organized 

crime, hackers. terrorists, activists, hostile foreign governments 

and other external parties. Those parties may also attempt to 

fraudulently induce employees, customers or other users of the 

Company's systems to disclose sensitive information in order to 

gain access to the Company's data or that of its customers or 

clients, such as lhrough "phishing" schemes. These risks may 

increase in the future as the Company continues to increase its 

mobile payments and other internet-based product offerings and 

expands its internal usage of web-based products and 

applications. In addition, 1he Company's customers often use 

their own devices. such as computers. smart phones and tablet 

computers, to make payments and manage their accounts. The 

Company has limited ability to assure the safety and security of 
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its customers' transactions with the Company to the extent they 

are using their own devices, which could be subject to similar 

threats. 

If the Company's security systems were penetrated or 

circumvented, or if an authorized user intentionally or 

unintenlionally removed, lost or destroyed operations data, it 

could cause serious negative consequences for the Company, 

including significant disruption of the Company's operalions, 

misappropriation of confidential information of the Company or 

that of its customers, or damage to computers or systems of the 

Company or those of its customers and counterparties. These 

consequences could result in violations of applicable privacy and 

other laws; financial loss to the Company or to its customers; loss 

of confidence in the Company's SE)Curity measures; customer 

dissatisfaction; significant litigation exposure; regulatory fines, 

penalties or intervention; reimbursement or other compensatory 

costs: additional compliance costs; and harm to the Company's 

reputation, all of which could adversely affect the Company. 

The Company relies on its employees, systems and third 

parties to conduct its business, and certain failures by 
systems or misconduct by employees or third parties 

could adversely affect its operations The Company operates 

in many different businesses in diverse markets and relies on the 

ability of its employees and systems to process a high number of 

transactions. The Company's business, financial, accounting, 

data processing, and other operating systems and facilities may 

stop operating properly or become disabled or damaged as a 

result of a number of factors, including events thal are out of its 

control. In addition to the risks posed by information security 

breaches, as discussed above, such systems could be 

compromised because of spikes in transaction volume, electrical 

or telecommunications outages, degradation or loss of internet or 

website availability, natural disasters, political or social unrest, and 

terrorist acts. The Company's business operations may be 

adversely affected by significant disruption to the operating 

systems that support its businesses and custorners. 

The Company could also incur losses resulting from the risk of 

fraud by employees or persons outside of the Company, 

unauthorized access to its computer systems, the execution of 

unauthorized transactions by employees, errors relating to 

transaction processing and technology, breaches of the internal 

control system and compliance requirementB, i=mn husiness 

continuation and disaster recovery. This risk of loss also includes 

the potential legal actions, fines or civil money penalties that could 

arise as a result of an operational deficiency or as a result of 

noncompliance with applicable regulatory standards, adverse 

business decisions or their implementation, and customer attrition 

due to potential negative publicity. 

Third parties provide key components of the Company's 

business infrastructure, such as internet connections, network 

access and mutual fund distribution. While the Company has 

selected these third parties carefully, it does not control their 

actions. Any problems caused by third party seivice providers, 

including as a result of not providing the Company their services 

for any reason or performing their services poorly, could 
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adversely affect the Company's ability to deliver products and 

services to the Company's customers and otherwise to conduct 

its business. Replacing third party service providers could also 

entail significant delay and expense. In addition, failure of third 

party se,vice providers to handle current or higher volumes of use 

could adversely affect the Company's ability to deliver products 

and services to clients and otherwise to conduct business. 

Technological or financial difficulties of a third party service 

provider could adversely affect the Company's businesses to the 

extent those difficulties result in the interruption or discontinuation 

of services provided by that party. 

Operational risks for large institutions such as the Company 

have generally increased in recent years, in part because of the 

proliferation of new technologies, the use of internet se,vices and 

telecommunications technologies to conduct financial 

transactions. the increased number and complexity of 

transactions being processed, and the increased sophistication 

and activities of organized crime, hackers, terrorisls, activists, and 

other external parties. It personal, confidential or proprietary 

information of customers or clients in the Company's possession 

were to be mishandled or misused, the Company could suffer 

significant regulatory consequences, reputational damage and 

financial loss. This mishandling or misuse of private data could 

include, for example, situations in which the information is 

erroneously provided to parties who are not permitted to have the 

information, either by fault of the Company's systems, 

employees, or third party service providers, or where the 

information is intercepted or otherwise inappropriately taken by 

third parties. In the event of a breakdown in the internal control 

system, improper operation of systE>ms or improper employee or 

third party actions, the Company could suffer financial loss, face 

legal or regulatory action and suffer damage to its reputation. 

The Company could lose market share and experience 

increased costs if it does not effectively develop and 

implement new technology The financial services industry is 

continually undergoing rapid technological change with frequent 

introductions of new technology-driven products and services, 

including innovative ways that customers can make payments or 
manage their accounts, such as through the use of digital wallets 

or digital currencies. The Company's continued success 

depends, in part, upon its ability to address customer needs by 

using technology to provide products and services that 

customers want to adopt. and create additional efficiencies in the 

Company's operations. Developing and deploying new 

technology-driven products and services can also involve costs 

that the Company may not recover and divert resources away 

from other product development efforts. The Company may not 

be able to effectively develop and implement profitable new 

technology-driven products and services or be successful in 

marketing these products and se,vices to its customers. Failure 

to successfully keep pace with technological change affecting the 

financial services industry could harm the Company's competitive 

position and negatively affect its revenue and profit. 



Negative publicity could damage the Company's reputation 
and adversely impact its business and financial results 
Reputational risk, or the risk 10 the Company's business, earnings 

and capital from negative public opinion, is inherent in the 

Company's business and increased substantially because of the 

financial crisis beginning in 2008. The reputation of the financial 

services industry in general has been damaged as a result of the 

financial crisis and other matters affecting the financial services 

industry, including mortgage foreclosure issues and, more 

recently, concerns about improper sales practices rela1ed to retail 

customers. Negative public opinion about the financial services 

industry generally or the Company specifically could adversely 

affect the Company's ability to keep and anract customers, and 

expose the Company to litigation and regulatory action. Negative 

public opinion can result from the Company's ac1ual or alleged 
conduct in any number of activities, including lending practices, 

mortgage servicing and foreclosure practices, corporate 

governance, executive compensation, incentive-based 

compensation paid to and supervision of sales personnel, 

regulatory compliance, mergers and acquisitions, and related 

disclosure, sharing or inadequate protection of customer 

information, and actions taken by government regulators and 

community organizations in response to that conduct. Because 

most of the Company's businesses operate under the "U.S. 

Bank'' brand, actual or alleged conduct by one business can 

result in negative public opinion about other businesses 1he 

Company operates. Although the Company takes steps to 

minimize reputation risk in dealing with customers and other 

constituencies, the Company, as a large diversified financial 

services company with a high industry profile, is inherently 

exposed to this risk. 

The Company's business and financial performance could 
be adversely affected, directly or indirectly, by natural 
disasters, by terrorist activities or by international 
hostilities Neither the occurrence nor the potential impact of 

natural disasters, terrorist aclivities or international hostilities can 

be predicted. However, these occurrences could impact the 

Company directly (for example, by interrupting the Company's 

systems, which could prevent the Company from obtaining 

deposits, originating loans and processing and controlling its flow 

of business; causing significant damage to 1he Company's 

facilities; or otherwise preventing the Company from conducting 

business in the ordinary course), or indirectly as a result of their 

impact on the Company's borrowers, depositors, other 

customers, suppliers or other counterparties (for example, by 

damaging properties pledged as collateral for the Company's 

loans or impairing the ability of certain borrowers to repay their 

loans). The Company could also suffer adverse consequences to 

the extent that natural disas1ers, terrorist activities or in1ernational 

hoslilities affect the financial markets or the economy in general or 

in any particular region. These types of impacts could lead, for 

example, to an increase in delinquencies, bankruptcies or 

defaults tha1 could result in the Company experiencing higher 

levels of nonperforming assets, net charge-offs and provisions for 

credit losses. 

The Company's ability to mitigate the adverse consequences 

of these occurrences is in part dependent on the quality of the 

Company's resiliency planning, and the Company's ability, if any, 

to anticipate the nature of any such event that occurs. The 

adverse impact of natural disasters, terrorist activities or 

international hostilities also could be increased to the extent that 

there is a Jack of preparedness on the part of national or regional 

emergency responders or on the part of other organizations and 

businesses that the Company transacts with, particularly those 

that it depends upon, but has no control over. Additionally, the 

nature and level of natural disasters may be exacerbated by 

global climate change. 

Liquidity Risk 
If the Company does not effectively manage its liquidity, its 
business could suffer The Company's liquidity is essential for 

the operation of its business. Market conditions, unforeseen 

outflows of funds or other events could negatively affect the 
Company's level or cost of funding, affecting its ongoing ability lo 

accommodate liability maturities and deposit withdrawals, meet 

contractual obligations, and fund asset growth and new business 

transactions at a reasonable cost and in a timely manner. If the 

Company's access to stable and low-cost sources of funding, 

such as customer deposits, is reduced, the Company might need 

to use alternative funding, which could be more expensive or of 

limited availability. Any substantial, unexpected or prolonged 
changes in 1he level or cost of liquidity could adversely affect the 

Company's business. 

Loss of customer deposits could increase the Company's 
funding costs The Company relies on bank deposits to be a 

low-cost and stable source of funding. The Company competes 

with banks and other financial services companies for deposits. If 
the Company's competitors raise the rates they pay on deposits, 

the Company's funding costs may increase, either because the 

Company raises its rates to avoid losing deposits or because the 

Company loses deposits and must rely on more expensive 

sources of funding. Higher funding costs reduce the Company's 

net interest margin and net interest income. Checking and 

savings account balances and other forms of customer deposits 

may decrease when customers perceive alternative investments, 

such as the stock market, as providing a better risk/return 

tradeoff. When customers move money out of bank deposits and 

into other investments, the Company may lose a relatively 

low-cost source of funds, increasing the Company's funding 

costs and reducing the Company's net interest income. 

A downgrade in the Company's credit ratings could have a 
material adverse effect on its liquidity, funding costs and 
access to capital markets The Company's credit ratings are 

important to its liquidity. A reduction in one or more of the 

Company's credit ratings could adversely affect its liquidity, 

increase its funding costs or limit its access to the capital 

markets. Further, a downgrade could decrease the number of 

investors and counterparties willing or able, contractually or 

otherwise, to do business or lend to the Company, thereby 
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advorsely affecting the Company's competitive position. The 

Company's credit ratinQs and credit rating agencies' outlooks are 

subject to ongoing review by the rating agencies, which consider 

a number of factors, including the Company's own financial 

strength, performance, prospects and operations, as well as 

factors not within the control of the Company, including 

conditions affecting !he financial services industry generally. There 

can be no assurance that the Company will maintain its current 

ratings and outlooks. 

The Company relies on dividends from its subsidiaries for 
its liquidity needs, and the payment of those dividends are 
limited by laws and regulations The Company is a separate 

and distinct legal entity from U.S. Bank National Association and 

its non-bank subsidiaries. The Company receives a significant 

portion of its cash from dividends paid by its subsidiaries. These 

dividends are the principal source of funds to pay dividends on 

the Company's stock and interest and principal on its debt. 

Various federal and state laws and regulations limit the amount of 

dividends that U.S. Bank National Association and certain of its 

non-bank subsidiaries may pay to the Company without 

rngulatory approval. Also, the Company's right to participate in a 

distribution of assets upon a subsidiary's liquidation or 

reorganization is subject to prior claims of the subsidiary's 

creditors, except to the extent that any of the Company's claims 

as a creditor of that subsidiary may be recognized. 

Competitive and Strategic Risk 
The financial seivices industry is highly competitive, and 
competitive pressures could intensify and adversely affect 
the Company's financial results The Company operates in a 

highly competitive industry that could become even more 

competitive as a result of legislative, regulatory and technological 

changes, as well as continued industry consolidation, which may 

increase in connection with current economic and market 

conditions. This consolidation may produce larger, better­

capitalized and more geographically diverse companies that are 

c:apable of ufforing a wider array of financial products and 

services at more competitive prices. The Company competes 

with other commercial banks, savings and loan associations, 

mutual savings banks, finance companies, mortgage banking 

companies, credit unions, investment companies, credit card 

companies, and a variety of other financial services and advisory 

companies. In addition, technology has lowered barriers to entry 

and made it possible for non-banks to offer products and 

services that traditionally were banking products, and made it 

possible for technology companies to compete with financial 

institutions in providing electronic and internet-based financial 

solutions. Competition with non banks, including technology 

companies, to provide financial products and services is 

expected to intensify. Many of the Company's competitors have 

fewer regulatory constraints, and some have lower cost 

structures. Also, the potential need to adapt to industry changes 
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in information technolo9y systems, on which the Company and 

finandal services industry are highly dependent, could present 

operational issues and require capital spending. The Company's 

ability to compete successfully depends on a number of factors, 

including, among others, its ability to develop and execute 

strategic plans and initiatives; developing, maintaining and 

building long-term customer relationships based on quality 

service, competitive prices, high ethical standards and safe, 

sound assets; and industry and general economic trends. A 

failure to compete effectively could contribute to downward price 

pressure on the Company's products or services or a toss of 

market share. 

The Company may need to lower prices on existing 

products and services and develop and introduce new 
products and services to maintain market share The 

Company's success depends, in part, on its ability to adapt its 

products and services lo evolving industry standards. There is 

increasing pressure to provide products and services at lower 

prices. Lower prices can reduce the Company's net interest 

margin and revenues from its fee-based products and services. In 

addition. the adoption of new technologies or further 

developments in current technologies, such as mobile phones 

and tablet computers, could require the Company to make 

substantial expenditures to modify or adapt its existing products 

and services. Also, these and other capital investments in the 

Company's businesses may not produce expected growth in 

earnings anticipated at the time of the expenditure. The Company 

might not be successful in deve>loping or introducing new 

products and services, adapting to changing customer 

preferences and spending and saving habits, achieving market 

acceptance of its products and services, or sufficiently developing 

and maintaining loyal customer relationships. 

The Company's business could suffer if it fails to attract 
and retain skilled employees The Company's success 

depends, in large part, on its ability to attract and retain key 

employees. Competition for the best people in most activities the 

Company engages in can be intense. The Company may not be 

able to hire the best people or to keep them. Recent strong 

scrutiny of compensation practices has resulted in, and may 

continue to result in, additional regulation and legislation in this 

area. As a result, the Company may not be able to retain key 

employees by providing adequate compensation. In addilion, 

there is the potential for changes in immigration policies in 

multiple jurisdictions and to the extent that immigration policies or 

work authorization programs were to unduly restrict or otherwise 

make it more difficult for qualified employees to work in, or 

transfer among, jurisdictions in which the Company has 

operations or conducts its business, the Company could be 

adversely affected. There is no assurance that these 

developments will not cause increased turnover or impede the 

Company's ability to retain and attract the highest caliber 

employees. 
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The Company may not be able to complete future 
acquisitions, and completed acquisitions may not produce 
revenue enhancements or cost savings at levels or within 
timeframes originally anticipated, may result in unforeseen 
integration difficulties, and may dilute existing 
shareholders' interests The Company regularly explores 

opportunities to acquire financial services businesses or assets 

and may also consider opportunities to acquire other banks or 

financial institutions. The Company cannot predict the number, 

size or timing of acquisitions it might pursue. 

The Company must generally receive federal regulatory 

approval before it can acquire a bank or bank holding company. 

The Company's ability to pursue or complete an attractive 

acquisition could be negatively impacted by regulatory delay or 

other regulatory issues. The Company cannot be certain when or 

if, or on what terms and conditions. any required regulatory 

approvals will be granted. For example, lhe Company may be 

required to sell branches as a condition to receiving regulatory 

approval for bank acquisitions. If the Company commits certain 

regula1ory violations. including those that result in a downgrade in 

certain of the Company's bank regulatory ratings, governmental 

authorities could, as a consequence, preclude it from pursuing 

Mure acquisitions for a period of time. 

There can be no assurance that acquisitions the Company 

completes will have the anticipated positive results. including 

results related to expected revenue increases, cost savings, 

increases in geographic or product presence. and/or other 

projected benefits. Integration efforts could divert management's 

attention and resources, which could adversely affect the 

Company's operations or results. The integration could result in 

higher than expected customer loss. deposit attrition, loss of key 

employees. disruption of the Company's businesses or the 

businesses of the acquired company, or otherwise adversely 

affect the Company's ability to maintain relationships with 

customers and employees or achieve the anticipated benefits of 

the acquisition. Also. the negative effect of any divestitures 

required by regulatory authorities in acquisitions or business 

combinations may be greater than expected. In addition. future 

acquisitions may also expose the Company to increased legal or 

regulatory risks. Finally, future acquisitions could be material to 

the Company. and it may issue additional shares of stock to pay 

for those acquisitions, which would dilute current shareholders' 

ownership interests. 

Accounting and Tax Risk 
The Company's reported financial results depend on 
management's selection of accounting methods and 
certain assumptions and estimates, which, if incorrect, 
could cause unexpected losses in the future The Company's 

accounting policies and me1hods are fundamental to how the 

Company records and reports its financial condition and results 

of operations. The Company's management must exercise 

judgment in selecting and applying many of these accounting 

policies and methods so they comply with generally accepted 

accounting principles and reflect management's judgment 

regarding the mos! appropriate manner to report the Company's 

financial condition and results of operations. In some cases. 

management must select the accounting policy or method to 

apply from two or more alternatives. any of which might be 

reasonable under the circumstances, yet might result in the 

Company's reporting materially different results than would have 

been reported under a different alternative. 

Certain accounting policies are critical to presenting the 

Company's financial condition and results of operations. They 

require management to make difficult, subjective or complex 

judgments about matters that are uncertain. Materially different 

amounts could be reported under different conditions or using 

different assumptions or estimates. These critical accounting 

policies include the allowance for credit losses, estimations of fair 

value, the valuation of purchased loans and related 

indemnification assets, the valuation of MSRs, the valuation of 

goodwill and other intangible assets, and income taxes. Because 

of the uncertainty of estimates involved in these matters, the 

Company may be required to do one or more of the following: 

significantly increase the allowance for credit losses and/or 

sustain credit losses that are significantly higher than the reserve 

provided, recognize significant impairment on its goodwill and 

other intangible asset balances. or significantly increase its 

accrued taxes liability. For more information, refer to "Critical 

Accounting Policies" in this Annual Report. 

Changes in accounting standards could materially impact 

the Company's financial statements From time to time, the 

Financial Accounting Standards Board and the United States 

Securities and Exchange Commission change the financial 

accounting and reporting standards that govern the preparation 

of the Company's financial statements. These changes can be 

hard to predict and can materially impact how the Company 

records and reports its financial condition and results of 

operations. The Company could be required to apply a new or 

revised standard retroactively or apply an existing standard 

differently, on a retroactive basis, in each case potentially 

resulting in the Company restating prior period financial 

statements. As an example, the Financial Accounting Standards 

Board issued accounting guidance. effective for the Company no 

later than January 1, 2020, related to the impairment of financial 

instruments, particularly the allowance for loan losses. This 

guidance changes existing impairment recognition to a model 

that is based on expected losses rather than incurred losses, 

which is intended to result in more timely recognition of credit 

losses. This guidance will be adopted by way of a cumulative 

effect adjuslment recorded to beginning retained earnings upon 

the effective date. The Company is currently evaluating the 

impact of this guidance on its financial statements. 

The Company's investments in certain tax-advantaged 
projects may not generate returns as anticipated and may 

have an adverse impact on the Company's financial results 
The Company invests in certain tax-advantaged projects 

promoting affordable housing, community development and 

renewable energy resources. The Company's investments in 
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1hese projects are designed to generate a return primarily through 

the realization of federal and state income tax credits, and other 

tax benefits, over specified time periods. The Company is subject 

to the risk 1hat previously recorded tax credits, which remain 

subject to recap1ure by taxing authorities based on compliance 

features required to be met at the project level, will fail to meet 

certain government compliance requirements and will not be able 

to be realized. The possible inability to realize these tax credit and 

other tax benefits can have a negative impact on the Company's 

financial results. The risk of not being able to realize the tax 

credits and other tax benefits depends on many factors outside 

of the Company's control, including changes in the applicable tax 

code and the ability of the projects to be completed. 

Risk Management 
The Company's framework for managing risks may not be 
effective in mitigating risk and loss to the Company The 

Company's risk management framework seeks to mitigate risk 

and loss. The Company has established processes and 

procedures intended to identify, measure, monitor, report, and 
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analyze the types of risk to which it is subject, including liquidity 

risk, credit risk, market risk, interest rate risk, compliance risk, 

strategic risk, reputational risk, and operational risk related to its 

employees. systems and vendors, among others. However, as 

with any risk management framework, there are inherent 

limitations to the Company's risk management strategies as there 

may exist, or develop in the future, risks that it has not 

appropriately anticipated or identified. The Company relies on 

quantitative models to measure certain risks and to estimate 

certain financial values, and these models could fail to predict 

future events or exposures accurately. The financial and credit 

crises that began in 2008 and the resulting regulatory reform 

highlighted both the importance and some of the limitations of 

managing unanticipated risks, and the Company's regulators 

remain focused on ensuring that financial institutions build and 

maintain robust risk management policies. If the Company's risk 

management framework proves ineffective, the Company could 

incur litigation and negative regulatory consequences, and suffer 

unexpected losses that could affect its financial condition or 

results of operations. 
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Executive Officers 

Andrew Cecere 
Mr. Cecere is President and Chief Executive Officer of 

U.S. Bancorp. Mr. Cecere, 57, has se1Ved as President of U.S. 

Bancorp since January 2016 and Chief Executive Officer since 

April 2017. He also served as Vice Chairman and Chief Operating 

Officer from January 2015 to January 2016 and was U.S. 

Bancorp's Vice Chairman and Chief Financial Officer from 

February 2007 until January 2015. Until that time, he served as 

Vice Chairman, Weal1h Management and Investment Services of 

U.S. Bancorp since the merger of Firstar Corporation and 

U.S. Bancorp in February 2001. Previously, he had served as an 

executive officer of the former U.S. Bancorp, including as Chief 

Financial Officer from May 2000 through February 2001 . 

Jennie P. Carlson 
Ms. Carlson is Executive Vice President and Chief Human 

Resources Officer of U.S. Bancorp. Ms. Carlson, 57, has served 

in this position since January 2002. Until that time, she served as 

Executive Vice President. Deputy General Counsel and Corporate 

Secretary of U.S. Bancorp since the merger of Firstar Corporation 

and U.S. Bancorp in February 2001. From 1995 until the merger, 

she was General Counsel and Secretary of Firstar Corporation 

and Star Banc Corporation. 

James L. Chosy 
Mr. Chosy is Executive Vice President and General Counsel of 

U.S. Bancorp. Mr. Chosy, 5-1, has served in this position since 

March 2013. He also served as Corporate Secretary of U.S. 

Bancorp from March 2013 until April 2016. From 2001 to 2013, 

he served as the General Counsel and Secretary of Piper Jaffray 

Companies. From 1995 to 2001, Mr. Chosy was Vice President 

and Associate General Counsel of U.S. Bancorp. having also 

served as Assistant Secretary of U.S. Bancorp from 1995 

through 2000 and as Secretary from 2000 until 2001. 

Terrance R. Dolan 
Mr. Dolan is Vice Chairman and Chief Financial Officer of U.S. 

Bancorp. Mr. Dolan, 56, has served in 1his position since August 

2016. From July 2010 to July 2016. he served as Vice Chairman, 

Wealth Management and Investment Services, of U.S. Bancorp. 

From September 1998 to July 2010, Mr. Dolan served as U.S. 

Bancorp's Controller. He additionally held the title of Executive 

Vice President from January 2002 until June 2010 and Senior 

Vice President from September 1998 until January 2002. 

John R. Elmore 
Mr. Elmore is Vice Chairman, Community Banking and Branch 

Delivery, of U.S. Bancorp. Mr. Elmore, 61, has served in this 

position since March 2013. From 1999 to 2013, he served as 

Executive Vice President, Community Banking, of U.S. Bancorp 

and its predecessor company, Firstar Corporation. 

Leslie V. Godridge 
Ms. Godridge is Vice Chairman, Corporate and Commercial 

Banking, of U.S. Bancorp. Ms. Godridge, 62, has served in this 

position since January 2016. From February 2013 until December 

2015, she served as Executive Vice President. National 

Corporate Specialized Industries and Global Treasury 

Management. of U.S. Bancorp. From February 2007, when she 

joined U.S. Bancorp, until January 2013, Ms. Godridge served as 

Executive Vice President, National Corporate and lns1itutional 

Bnnking, of U.S. Bancorp. Prior to that time, she served as Senior 

Executive Vice President and a member of the Executive 

Committee at The Bank of New York, where she was head of 

BNY Asset Management, Private Banking, Consumer Banking 

and Regional Commercial Banking from 2004 to 2006. 

Gunjan Kedia 
Ms. Kedia is Vice Chairman, Wealth Management and Investment 

Services, of U.S. Bancorp. Ms. Kedia, 47, has served in 1his 

position since joining U.S. Bancorp in December 2016. From 

October 2008 until May 2016, she served as Executive Vice 

President of State Street Corporation where she led the core 

investment servicing business in North and South America and 

served as a member of State Street's management committee, 

its senior most strategy and policy committee. Previously, 

Ms. Kedia was an Executive Vice President of global produc1 

management at Bank of New York Mellon from 200-1 to 2008. 

James B. Kelligrew 
Mr. l<elligrew is Vice Chairman, Corporate and Commercial 

Banking, of U.S. Bancorp. Mr. Kelligrew, 52, has served in this 

position since January 2016. From March 2014 until December 

2015, he served as Executive Vice President, Fixed Income and 

Capital Markets. of U.S. Bancorp, having served as Executive 

Vice President. Credit Fixed Income, of U.S. Bancorp from May 

2009 to March 2014. Prior to that time, he held various 

leadership positions with Wells Fargo Securities from 2003 to 

2009, and with Bank of America Securities from 1993 to 2003. 
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Shailesh M. Kotwal 
Mr. Kotwal is Vice Chairman, Payment Services, of U.S. Bancorp. 

Mr. Kotwal, 53, has served in this position since joining U.S. 

Bancorp in March 2015. From July 2008 un1il May 2014, he 

served as Executive Vice President of TD Bank Group with 

responsibility for retail banking products and services and as 

Chair of its enterprise paymen1s council. From 2006 until 2008, 

he served as President, International, of eFunds Corporation. 

Previously, Mr. Kotwal served in various leadership roles at 

American Express Company from 1989 until 2006, including 

responsibility for operations in North and South America, Europe 

and the Asia-Pacific regions. 

P.W. Parker 
Mr. Parker is Vice Chairman and Chief Risk Officer of 

U.S. Bancorp. Mr. Parker, 61, has served in this position since 

December 2013. From October 2007 until December 2013 he 

served as Executive Vice President and Chief Credit Officer of 

U.S. Bancorp. From March 2005 until October 2007, he served 

as Executive Vice President of Credit Portfolio Management of 

U.S. Bancorp, having served as Senior Vice Presiden1 of Credit 

Portfolio Management of U.S. Bancorp since January 2002. 

Katherine B. Quinn 
Ms. Quinn is Vice Chairman and Chief Administration Officer of 

U.S. Bancorp. Ms. Quinn, 53, has served in this position since 

April 2017. From September 2013 to April 201 7, she served as 

Executive Vice President and Chief Strategy and Reputation 

Officer of U.S. Bancorp and has served on U.S. Bancorp's 

Managing Committee since January 2015. From September 

2010 until January 2013, she served as Chief Marketing Officer of 

WellPoint, Inc. (now known as Anthem. Inc.), having served as 

f lead of Corpora1e Marketing of WellPoint from July 2005 until 

September 2010. Prior to that time, she served as Chief 

Marketing and Strategy Officer at The Hartford from 2003 un1il 

2005. 

Mark G. Runkel 
Mr. Runkel is Ex~cutive Vice President and Chief Credit Officer of 

U.S. Bancorp. Mr. Runkel, 41, has served in this position since 

December 2013. From February 2011 until December 2013, he 

served as Senior Vice President and Credit Risk Group Manager 

of U.S. Bancorp Retail and Payment Services Credit Risk 

Management, having served as Senior Vice President and Risk 

Manager of U.S. Bancorp Retail and Small Business Credit Risk 

Management from June 2009 until February 2011. From March 

2005 until May 2009, he served as Vice President and Risk 

Manager of U.S. Bancorp. 

Jeffry H. von Gillem 
Mr. van Gillem is Vice Chairman, Technology and Operations 

Services, of U.S. Bancorp. Mr. von Gillern. 52, has served in this 

position since July 2010. From April 2001, when he joined 

U.S. Bancorp, until July 2010, Mr. von Gillem served as Executive 

Vice President of U.S. Bancorp, additionally serving as Chief 

Information Officer from July 2007 until July 2010. 

Timothy A. Welsh 
Mr. Welsh is Vice Chairman, Consumer Banking Sales and 

Support. of U.S. Bancorp. Mr. Welsh, 52, has served in this 

position since joining U.S. Bancorp in July 2017. From July 2006 

until June 2017, he served as a Senior Partner at McKinsey & 

Company where he specialized in financial services and the 

consumer experience. Previously, Mr. Welsh served as a Partner 

at McKinsey & Company from 1999 to 2006. 



Directors 

Richard K. Davis1,:i,1 
Executive Chairman and former Chief Executive Officer 
U.S. Bancorp 

Douglas M. Baker, Jr.1,s,1 
Chairman and Chief Executive Officer 

Ecolab Inc. 
(Cleaning and sanitizing products) 

Warner L. Baxter1,2,:i 
Chairman, President and Chief Executive Officer 
Ameren Corporation 
(Energy) 

Marc N. Casper3,6 
President and Chief Executive Officer 
Thermo Fisher Scientific Jnc. 
(Life sciences and healthcare technology) 

Andrew Cecere3,7 
President and Chief Executive Officer 
U.S. Bancorp 

Arthur D. Collins, Jr.1,4,s 
Retired Chairman and Chief Executive Officer 
Medtronic, Inc. 
(Medical device and technology) 

Kimberly J. Harris1.5,6 
President and Chief Executive Officer 
Puget Energy, Inc. and Puget Sound Energy, Inc. 
(Energy) 

Roland A. Hernandez1,2,6 
Founding Principal and Chief Executive Officer 
Hernandez Media Venlures 
(Media) 

Doreen Woo Ho3,7 
Commissioner 
San Francisco Port Commission 
(Government) 

1. Excculivc Committoo 
2. Audit Committee 
3. Capita/ Pl8nnlng commntee 
4. Gompenssr/on and Human Resources Gommittco 
5. Govemsnce Commntee 
6. Pub/le Respons;b/1/ty Committee 
l. Risk M,,oa_qen,ent Commitree 

Olivia F. KirtleyM,7 
Business Consultant 
(Consulting) 

Karen S. Lynch2,6 
President 
Aetna Inc. 
(Healthcare benefits) 

Richard P. McKenneyG,1 
President and Chief Executive Officer 
Unum Group 
(Financial protection benefits) 

David B. O'Maley M,5 

Retired Chairman, President and Chief Executive Officer 
Ohio National Financial Services, Inc. 
(Insurance) 

O'dell M. Owens, M.D., M.P.H.4,s 
President and Chief Executive Officer 
Interact for Health 
(Health and wellness) 

Craig D. Schnuck5,7 
Former Chairman and Chief Executive Officer 
Schnuck Markets, Inc. 
(Food retail) 

Scott W. Wine2,4 
Chairman and Chief Executive Officer 

Polaris Industries Inc. 
(Motorized products) 
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Corporate Information 

Executive Offices 
U.S. Bancorr 
800 Nicollet Mall 
Minneapolis. MN 55402 

Common Stock Transfer Agent 
and Registrar 
Computershare acts as our transfer agent 
and registrar. dividend paying agent and dividend 
reinvestment plan administrator. and maintains all 
shareholder records for the corporation. Inquiries 
related to shareholder records. stock transfers, 
changes of ownership, lost stock cenificates, 
changes of address and dividend payment should 
he directed to the transfer agent at: 

Cornputershare 
P.O. Box 505000 
Louisville, KY 40233 
Phone: 888.718.1311 or 
201.680.6578 (international calls) 
Internet: www.computershare.com/investor 

Registered or CMified Mail: 
Computershare 
462 South 4'" Street, Suite t 600 
Louisville. KY 40202 

Telephone representa1ives are available weekdays 
from 8:00 a.m. to 6:00 p.m., Central Time, and 
automated support is available 24 hours a day, 
7 days a week, Specific in1orma1ion about your 
account is available on Computershare's Investor 
Center website. 

Independent Auditor 
Ernst & Young LLP serves as the 
independent auditor for U.S. Bancorp 
finar,cial statements. 

Common Stock Listing 
and Trading 
U.S. Bancorp common stock is listed imd tr.;ided 
on the New York Stock Exchange under lhe licker 
symbol USB. 

Dividends and Reinvestment Plan 
U.S. Bancorp currently pays quarterly dividends 
on our common stock on or about the 15th day 
of January, April, July and October, subject to 
approval by our Board of Directors. U.S. Bancorp 
shareholders can choose to participate in a plan 
that provides automatic reinvestment of dividends 
and/or optional cash purchase of additional 
shares of U.S. Bancorp common stock. For more 
information, please contact our transfer 
agent, Computershare. 

Investor Relations Contact 
Jennifer A. Thompson, CFA 
Senior Vice President 
Investor Relations 
jen.thompson@usbank.com 
Phone: 612.303.0778 or 866.755.9668 

Financial Information 
U.S. Bancorp news and financial msults arc 
available through our website and by mail. 

Wsbsite: For information about U.S. Bancorp, 
including news, financial results, annual reports 
and other documents filed with 
the Securities and Exchange Commission, 
access our home page on the internet 
at usbank.com and click on About Us. 

Mail: At your request. we will mail to you our 
quarterly earnings. news releases, quarterly 
financial data reported orr Form t 0-Q, Forrn 
t 0-K and additional copies of our annual reports. 
Please contact: 

U.S. 8ancorp Investor Helations 
800 Nicollet Mall 
Minneapolis, MN 55402 
investorrelatiorrs@usbank.com 
Phone: 866.775.9668 

Media Requests 
Dana E. Ripley 
Chief Communications Officer 
Public Affairs and Communica1ions 
dana.ripley@usbank.com 
Phone: 612.303.3167 

Privacy 
U.S. Rancorp is committed to rosi::ccting the 
privacy o1 our customers and safeguarding 
the financial and personal information provided 
to us. To learn rnore about the U.S. Bancorp 
commitment to protecting privacy, visit usbank. 
com and click on Privacy. 

Accessibility 
U.S. Bancorp is committed to providing 
ready access to our products and services 
so all of our customers. including people 
with disabilities, can succeed financially. 
To learn more. visit usbank.com and click 
on Accessibility. 

Code of Ethics 
At U.S. Bancorp, our commitment to high 
ethical standards guides everything we do. 
Demonstrating !his commitment through our 
words and actions is how each of us does 
1he right thing every day for our customers, 
shareholders, communi1ies and each other. Our 
style o1 ethical leadership is why we were named 
a World's Most Ethical Company in 2018 by the 
Ethisphere Institute. 

Each year, every employee ccrtifi~s compliance 
with the letter and spirit of our Code of Ethics and 
Business Conduct. 

For details about our Code of Ethics and 
Business Conduct, visit usbank.com and click 
on About Us and then Investor Relations and then 
Corporate Governance. 

Diversity and Inclusion 
At U.S. Bancorp, embracinQ diversity and 
fostering inclusion are business imperatives. We 
view every1hing we do through a diversity and 
inclusion lens to deepen our relationships with 
our stakeholders: our employees, customers, 
shareholders and communities. 

Our employees bring !heir whole selves to work. 
We respect and value each 01her's differences, 
strengths and perspectives. and we s1rive lo 
reflect the communities we 1,erve. This makes us 
stronger. more innovative and more responsive to 
our diverse customers' nr.eds. 

Equal Opportunity and 
Affirmative Action 
U.S. Aancorp and our subsidiaries are committeci 
to providing Equal Employment Opportunity to 
all employees and applicants for employment. 
In keeping with this commitment, employment 
decisions are made based on abilities, not race, 
color, religion, national origin or ancestry. gender. 
age, disability, veteran status, sexual orientation, 
marital status, gender identity or expression, 
genetic information or any other fat.iors protected 
by law. The corporation complies with municipal, 
state and federal 1air employment laws, including 
regulations app!ying to federal contractors. 

U.S. Bancorp, including each of our subsidiaries, 
is an equal opportunity employer committed to 
creating a diverse workforce. 

@ U.S.Bank. Me,uber FDIC 
ru,m 
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